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The American Legion’s System Worth Saving program is focusing on quality of care and patient satisfaction on our current site visits to VA Medical Center facilities from April to July 2012.  

In our approach, we want to assess how VA tracks and manages quality of care and patient satisfaction at the national, Veteran Integrated Service Networks (VISNs) and VA Medical Center facility level. 

We developed an appropriate, objective assessment (questionnaire for VA facilities) to examine how quality of care and patient satisfaction is defined, measured, managed as well as to understand how VA Central Office, VISNs and VA facilities demonstrate accountability of these programs at all of these levels.  
Executive Leadership
Quality of Care 

What is your overall medical center budget for FY 2011? FY2012?

FY 2011 – $356M (All fund types)

FY 2012 --$368M (All fund types)

What percentage of your budget is dedicated to Quality of Care staffing and programs in FY 2011? FY2012? Please describe these staffing costs and types of programs.  
All budget and funding is directed toward quality of care.

How do you define quality as a healthcare facility? 

Quality in the healthcare setting is providing the best patient care services to all of our patients, and encouraging our staff to provide optimal services to these patients. It starts with communication, efficient customer service, knowledge of our patients, utilization of skills, and intrinsic motivation to provide care to our veterans and their families.

Has the facility received any awards or designations for quality of care?

Yes, most recently we were recognized by the Joint Commission as one of the top 10% performers of over 3,099 medical facilities that are Joint Commission accredited. 

How do you measure and manage quality as a healthcare facility? 
Primarily and more importantly, our facility can measure quality with using a patient satisfaction survey given to and submitted by our veterans. We feel that we are doing our jobs and taking care of our responsibilities by obtaining above satisfactory evaluations from our patients. Another way of measuring quality is by receiving quality patient care services awards. This could be for nursing, specialty centers, or any of our other services.
How does your VA Medical Center facility demonstrate and maintain accountability for quality of care?
We hold every employee, every department, and every administrator accountable for providing the best quality of care here at JBVAMC. If one department fails to provide good care, then we all look bad as a unit, and this is unacceptable. The matter is quickly addressed from everyone who is involved, and we utilize a quality improvement measure that involves reviewing the case and then finding the best and most effective way to improve future problems.
What are the following staff’s responsibilities in ensuring quality of care at the facility?
a. 
 Chief of Staff:  The COS serves as the President of the Medical Staff and Chair of the Medical Executive Committee of the Medical Staff and co-Chair of the Quality Leadership Council.  The Medical Staff is responsible for the quality of care delivered by its members and is accountable to the Governing Body for all aspects of that care.  They are responsible for overseeing the quality of care, treatment, and services provided by all individuals with clinical privileges; for assuring that all patients receive safe, efficient, timely, and appropriate care that is subject to continuous quality improvement practices; assuring that all patients being treated for the same health problem or with the same methods/procedures receive the same level or quality of care; providing educational activities that relate to care provided and quality of care review activities; maintaining a high level of professional performance of practitioners authorized to practice in the facility through continuous quality improvement practices and appropriate delineation of clinical privileges; and initiating and maintaining an active continuous quality improvement program addressing all aspects of medical practice.  

The Organized Medical Staff, through its committees and Service Chiefs, provides counsel and assistance to the Chief of Staff and Director regarding all facets of patient care, treatment, and services including evaluating and improving the quality and safety of patient care services.  The Clinical Service Chiefs report to the COS and are responsible for the quality and safety of the care, treatment, and services provided by their services.  This requires ongoing monitoring and evaluation of quality and safety, appropriateness of care and treatment, patient satisfaction, patient safety, and utilization management.  They identify and define indicators used to measure and assess care and evaluate the quality and appropriateness of care.  The services use VHA performance measures and monitors as a basis for assessing the quality, timeliness, efficiency, and safety of the care provided.  The clinical services maintain records of quality assurance activities; develop policies and procedures to assure effective management, ethics, safety, communication, and quality within the service; review clinical privilege templates; and make recommendations to the Executive Committee of the Medical Staff.  The Service chiefs are responsible for the continuous assessment and improvement of the quality of care, treatment, and services provided; participating in quality control programs; and the orientation and continuing education of the employees in their services.  They conduct meetings to review findings from ongoing monitoring and evaluation of the quality and appropriateness of patient care and treatment.  

b.  Head Nurse:  The Associate Director for Patient Care Services is responsible for management and oversight of nursing professional practice, delivery of inpatient nursing care, and sterile processing services.  

c. Quality Manager:  The Chief of Performance Improvement has responsibility for leading the Medical Center Quality program.  This includes the domains of Survey Readiness, Systems Redesign, Management, and Risk Management.  The Quality Manager ensures that the Quality Program meets VHA requirements, and that the facility maintains Joint Commission, OIG, and other survey readiness.  The External Peer Review Program; which measures the quality of clinical care is overseen by the Quality Manager.  More detail is included in the detailed questionnaire for QM.
d.  Patient Safety Manager:  The Patient Safety Manager is responsible for ensuring that the Medical Center has a pro-active program to improve patient safety.  This includes analysis of episodes of care that reveal opportunities to improve, including near misses, with a focus on systems improvement.  Patient Safety Officer participates in Root Cause analyses, Healthcare Failure Mode and Effects analyses, and leads teams to improve the quality of patient care.  

e.  Utilization Management:  The Utilization Management nurses review admissions to and continuing stays in inpatient care for appropriateness using InterQual criteria per VHA mandate.  The purpose of UM is to ensure that resources are used wisely.  Cases not meeting criteria are forwarded for clinician review to determine if the admission or continuing stay is clinically warranted.  If not, the Physician advises the admitting or treating Physician on alternatives to inpatient care.  In some cases, systems issues will result in  continuing stays or admissions that do not meet criteria.  For example, a patient may wait for surgery as an inpatient.  UM data is used to identify causes of inpatient bed days of care not meeting criteria to allow systems improvements in the utilization of resources.

f.  Risk Manager:  The Risk Manager is responsible for developing and managing the Jesse Brown VA Medical Center Risk Management Program in accordance with regulatory agencies, VHA, Network and facility requirements. This includes interpreting VA handbooks and directives related to risk management. The incumbent serves as a subject matter expert for risk management. The incumbent provides advice and support to the medical center staff, directs the development and maintenance of programs designed to reduce risk at all levels within the healthcare delivery system, and provides professional management, educational assistance and policy development and implementation guidance in the area of risk management. The incumbent participates in the development of innovative, evidence-based approaches to the establishment, enhancement, modification, and/or improvement of care with a focus on risk management. Risk management activities encompass both inpatient and outpatient care, include all healthcare specialties and are integrated into the Performance Improvement Program. The incumbent works closely with the Chief of Staff, service chiefs and others in planning, designing, integrating, implementing, modifying and administering the Risk Management Program. The incumbent demonstrates knowledge of current concepts and principles of performance improvement, the Medical Center’s improvement methodology and framework, and external review standards. The incumbent will develop strategies to disseminate “lessons learned” to appropriate staff throughout the organization.  

g. Systems Redesign Manager (see below under Performance Improvement section)

h.  Chief Health Medical Information Officer/Clinical Lead for Informatics:  Assure that the Electronic Health record offer’s accurate efficient quality documentation. Assess that documentation is timely and in the correct record. Advocate for staff to have adequate numbers and efficient tools for the assessment of care and documentation. 

Which staff members/positions at the facility are responsible for managing and tracking quality of care programs and initiatives?

Each Service/Section Chief, Service Line Chief, and Program Director is responsible for planning, implementing, integrating, and evaluating all elements of the  quality management plan to meet local, Veterans Integrated Service Network (VISN)12, Veterans Health Administration (VHA) Central Office and external accrediting/regulator body standards to improve the quality of services provided.  

This includes, but is not limited to:  

(1) Promoting effective quality management activities by working collaboratively with medical center leadership, quality management staff, and patient safety staff to ensure that services under their supervision support quality care expectations and those applicable to accrediting body standards and VA policies.  

(2) Participating in collaborative, interdisciplinary process improvement and measurement/monitoring activities related to the care of patients or services provided, consistent with the Medical Center’s overall plans for on-going measurement, assessment, and improvement of all patient care and organizational functions and involving staff in the development of performance improvement priorities and monitors/measures and in the implementation of improvements.  
(3)  Collection, aggregation and trending of performance improvement data gathered in relation to Medical Center interdisciplinary indicators and reporting the data to the appropriate committees/councils, at intervals directed by the committee/board.  The presentation will also include actions taken and the effectiveness of the actions taken. 

(4)  Follow to assure that issues/concerns/problems identified through performance improvement activities are resolved and actions are taken when opportunities for the improvement of care/services are identified. Issues are tracked for follow-up in the appropriate meeting minutes. 

(5)  Actively encourages and supports participation of staff on relevant performance improvement activities such as Process Action Teams, System Redesign Teams, Six Sigma/Lean Thinking Teams, Root Cause Analysis, Healthcare Failure Mode Effects Analysis Teams and Peer Review activities.   

Performance Improvement is under the supervision of the Chief.  The PI office has overall day-to-day responsibility for providing technical guidance in the design, development, implementation, coordination and evaluation of the effectiveness of the facility’s Quality Management Plan and Program.  The Office also provides consultation, education, training and technical support for performance improvement activities.  The Service’s functions include: performance improvement activities, risk management, patient safety, systems redesign, external accreditation monitoring, and special program functions.

Please explain the quality of care training employees receive (i.e. type of initial and reoccurring training and number of days)?
New employees are all provided with 5 days of New Employee Orientation.  This training includes patient safety and customer satisfaction training.  Employees also receive service/unit-specific orientation training of varying lengths depending on the nature of their position (either clinical or non-clinical).  Employees involved in performance improvement receive Just In Time training as part of a quality improvement initiative or team. Upon completion of unit-specific training employees are also given an initial competency assessment and these competencies are re-assessed on an annual basis.  Each employee is also required to complete a series of online trainings through the Talent Management System on an annual basis. 

What resources have the VA Central Office and the VISN provided to help your facility improve quality of care programs and initiatives? 

As described above, VHA has established extensive systems of quality monitoring and reporting.  Many data reports and data cubes are available from national program offices to allow facilities to measure and compare performance with other facilities on a broad range of measures of quality and efficiency.

What future VA Central Office or VISN resources and/or support are needed? 
 The VA funding model titled Veterans Equitable Resource Allocation Model (VERA) used to fund all VA medical centers needs to be modified to properly fund medical centers with workload growth. The current model uses a three-year look back period starting a year prior to most recent fiscal year end to determine workload and associated funding for a medical center for the next fiscal year, which does not appropriately match most current patient workload with appropriate funding requirements.

What innovative qualities of care programs or studies covered by grants are being conducted by this facility?

 The Joint Commission is currently inspecting Jesse Brown facility for quality of care.


Is your facility working on a “best practice(s)” in quality of care management? 

We can proudly say that Jesse Brown is working on “best practices” in quality of care management.
What other facility staff, not mentioned above, work specifically on quality of care programs and initiatives? Please list their position titles, job duties and responsibilities? 

All employees within the scope of their individual occupations are tasked with and responsible for ensuring excellent quality of care for our Veterans.
Which staff position at the facility is responsible for performance measures (access, clinical measures and ASPIRE/Hospital Compare)? 

Clinical Performance Measures Coordinator (M. Mendoza)
How many Full Time Employee (FTE) Registered Nurses, License Practical Nurse is on your staff? Is there sufficient staff to patient ratio?

RN 454 – LPN 86 - Yes
Has there been any turnover with any of these positions? 

Yes, turnover and attrition rates are low for these positions at Jesse Brown VAMC.

How long have these positions been vacant?

Typically 90 days

Have there been any Government Accountability Office (GAO), VA Office of the Inspector General (OIG) or media articles about quality of care concerns within the past three years?
No

What were the findings and recommendations found with Government Accountability Office (GAO)?

N/A

What were the findings and recommendations found with VA Office of the Inspector General (OIG)?

No
What were the findings and recommendations found with the media articles?

None
When was your last Joint Commission Inspection?

Currently, the inspection is in progress from these dates: 5/7 to5/11-2012

What were the findings and recommendations?

This survey is currently in progress at this date.
When was your last Commission Accreditation Rehabilitation Facility (CARF) inspection? What were the findings and recommendations?

The last CARF survey was May 14-15 of 2009. All recommendations and findings from this review have been resolved and closed.

Please list the quality of care committees at the VISN and facility level, their mission statements, who is comprised on these committees, and how often they meet?
The VISN 12 Quality Council and the VISN 12 Health Services Council meet monthly to enable an integrated VISN systematic approach to planning, delivering, measuring, and improving health care.   Both councils report monthly to the VISN Executive Leadership Council, which is chaired by the VISN 12 Network Director and whose membership includes VISN 12 leadership members and all VISN 12 hospital directors.  There is also a VISN Continuous Readiness Council that oversees accreditation activity, including Joint Commission, CARF and OIG. The VISN Improvement Council specifically addresses systems redesign projects. 

            

Specifically, the VISN 12 Quality Council will demonstrate the following:

a. Communicating quality management priorities and maintaining a mode for communication with VA Central Office Program Offices to ensure alignment and coordination with national priorities

b. Promoting a culture conducive to patient safety and continuous quality improvement.

c. Reviewing and analyzing trended, aggregated data collected for the quality management components

d. Tracking facility action plans which address non-compliance, to completion.

e. Includes Customer Service, Patient Safety, Performance Measures and Monitors

Membership of the VISN 12 Quality Council includes:

VISN 12 Network Director, Co-Chairperson

VISN 12 Quality Management Officer, Co-Chairperson

VISN 12 Chief Medical Officer 

VISN 12 Patient Safety Officer

VISN 12 Continual Readiness Council Chairperson

VISN 12 Customer Service Committee Chairperson

VISN 12 Patient Safety Chairperson

VISN 12 Risk Management Chairperson

VISN 12 Safety Leadership Chairperson

VISN 12 System Redesign Coordinator

VISN 12 Mental Health Lead

VISN 12 Long Term Care Lead

VISN 12 Utilization Management Manager

Membership of the VISN 12 Health Services Council includes VISN 12 Chiefs of Staff, VISN 12 Associate Directors for Patient and Nursing Services, VISN 12 Chief Medical Officer and Deputy, VISN 12 Quality Management Officer and Deputy.  
Are veterans’ participating and/or serving on these committees? 

No

Patient Satisfaction
What percentage of your budget is dedicated to Patient Satisfaction staffing and programs in FY 2011? FY 2012? Please explain.  

The customer service program does not have a dedicated cost center code. Multiple projects and initiatives supporting Customer Service and Patient Centered Care are evident throughout our medical center and have various funding sources.

Since the creation of a Customer Service Program and Customer Service Program Manager position we have devoted both staff and fiscal resources to support the delivery of excellent service to our Veteran. This list is an example of activities and initiatives that Jesse Brown VAMC has successfully implemented.

1. Parking structure and parking assistance program

2. PACT implementation

3. Secure Messaging and the hiring of a MyHealtheVet coordinator.

4. Re-Implementation of service level patient advocates.
5. NEO training for all new hires
6. Veterans focus groups

7. Veterans Service Officer meetings
How do you define patient satisfaction as a healthcare facility?

Question Answered- See Patient Advocate/Patient Centered Care Coordinator Response                            

How do you measure and manage patient satisfaction as a healthcare facility? 
Question Answered- See Patient Advocate/Patient Centered Care Coordinator Response                            

What types of measurement tools are utilized for tracking patient satisfaction? 

Question Answered- See Patient Advocate/Patient Centered Care Coordinator Response                            


How are these measurement tools utilized to improve patient satisfaction?

Question Answered- See Patient Advocate/Patient Centered Care Coordinator Response                            

Please provide the date and results of the last two Survey of Healthcare Experiences of Patients (SHEP) scores. 
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Question Answered- See Patient Advocate/Patient Centered Care Coordinator Response                            

Which areas of the most recent Survey Healthcare Experiences of Patients (SHEP) survey did you improve or decline, compared to the last SHEP survey?

Question Answered- See Patient Advocate/Patient Centered Care Coordinator Response                            

What measures have been taken to address improvement in these areas?

Question Answered- See Patient Advocate/Patient Centered Care Coordinator Response                            

How does VA Central Office, VISN and VA Medical Center facilities demonstrate and maintain accountability for patient satisfaction?

The VHA Office of Patient Centered Care and Cultural Transformation Office provided a structure for VHA facilities to be a benchmark of excellence and provide value in health care and benefits by providing exemplary services that are both patient centered and evidence based. Their mission is to catalyze and sustain cultural transformation in healthcare for and with our Veterans. Their Vision is to transform from a problem-based disease care system to a patient-centered health care system.  These measures and improvement are tracked and trended to multiple data collection methods

What resources has the VISN or VA Central Office provided to assist your facility in improving patient satisfaction initiatives? 

Question Answered- See Patient Advocate/Patient Centered Care Coordinator Response                            

How many VAMC staff work specifically on patient satisfaction initiatives, and please list their position titles, job duties and responsibilities? 

Question Answered- See Patient Advocate/Patient Centered Care Coordinator Response                            

Please list the patient satisfaction committees at the VISN and facility level and their mission statements and who is comprised on these committees? 

The purpose of the Jesse Brown VAMC Customer Satisfaction Committee (CSC) is to discuss issues related to customer service and identify new methods of providing the highest level of service to our Veterans.  The council is dedicated to service excellence and meets regularly to develop innovative customer service programs. The (CSC) serves as an interactive communication forum for the JBVAMC to discuss customer satisfaction programs, internal and external customer concerns and is involved with customer service strategic planning to promote JBVAMC customer service delivery effectiveness. The CSC provides advice, counsel and feedback to the Executive Leadership Team regarding plans, initiatives, and service experience(s).  

· The primary responsibilities of the CSC are to:  Provide advice, counsel, and feedback to the Executive Leadership Team and the JBVAMC Service Providers to enhance planning, proposal development, and decision-making.

·  Make recommendations to the Executive Leadership Team regarding correction and improving Customer Service Issues. 

Are veterans’ participating and/or serving on these committees?

Yes.                            

Quality Manager

What duties and responsibilities do you have as the quality manager for the facility? 

The duties and responsibilities of the Quality Manager (Chief, Performance Improvement) are:

· Ensures that the components of the Performance Improvement Program, Patient Safety Program, System Redesign (VA TAMMCS) and Risk Management Programs and integrated and fully functioning.

· Ensures a systematic process is in place for monitoring the facility quality data.

· Serves as the quality consultant to the facility leadership, performance improvement teams and employees

· Serves on executive committees and work groups where quality data and information is reviewed, analyzed and acted upon.

· Accreditation coordinator for all accreditation bodies including Joint Commission, CARF, OIG, OMI etc serving as liaison and point of contact, facilitator and responder to Accreditation queries and follow-up action plans and issues identified.

· Key contact for oversight of compliance of accreditation standards, VHA Directives and local policies.

· Assists with all Root Cause Analysis (RCA), Failure Mode & Effects Analysis (FMEA), and Peer Reviews.

· Responsibility and accountability for all quality improvement activities including integration of Improvement work, i.e. Six Sigma Yellow/Green Belts/Lean Training.

How are quality of care indicators and measurements tracked and managed? 

Our quality of care indicators and measurements are tracked and managed by a comprehensive, systematic review process.

In sum, Jesse Brown VA Medical Center has devised an organizational reporting structure where all noteworthy quality indicators and measurements are presented at the monthly Quality Leadership Council. An annual QLC calendar is available to all applicable Service Chiefs, which includes the functions, monitors, and committee reports to be presented, evaluated, and acted upon for each month. Complete minutes are recorded, and follow-up action items are addressed until closure.  

How do you measure and manage quality as a healthcare facility?  

JBVAMC has established a structure of strategic planning framework for collaborative, systematic and continuous performance improvement activities within our healthcare facility. Specifically, we measure and manage quality through interdisciplinary committees, chartered improvement teams, services improving outcomes for patients, visitors and staff through a performance improvement approach. Our integrated measuring and managing methodologies include, but are not limited to: VA-TAMMCS, Plan-Do-Study-Act (PDSA), Six Sigma, Lean Thinking, Rapid Process Improvement Workshops (RPIW), and Project Charter. No matter the methodology, the goal is to manage and manage quality to improve desired outcomes for our veteran patients, removing waste in the process and promoting customer satisfaction.
How does VA Central Office, VISN and VA Medical Center facilities demonstrate and maintain accountability for quality of care?

The Veteran Health Care Administration (VHA) focuses on the strategic goals of ANCHORS to recognize current and emerging veteran needs, and develops a VHA strategic guidance. Through this guidance and VHA Directives and Handbooks, the Veterans Integrated Systems Network (VISN) offices provide the local facilities with the framework for demonstrating and maintaining quality of care.  This is most notable by the quarterly VA Performance Measures, tracked and reported at the local level, forwarded to the VISN, and reported to VHA Central Office. 

What are the quality of care committees at the VISN and/or facility level and who are they?

  

The VISN 12 Quality Council and the VISN 12 Health Services Council meet monthly to enable an integrated VISN systematic approach to planning, delivering, measuring, and improving health care.   Both councils report monthly to the VISN Executive Leadership Council, which is chaired by the VISN 12 Network Director and whose membership includes VISN 12 leadership members and all VISN 12 hospital directors.  There is also a VISN Continuous Readiness Council that oversees accreditation activity, including Joint Commission, CARF and OIG. The VISN Improvement Council specifically addresses system redesign projects. 
            

Specifically, the VISN 12 Quality Council will demonstrate the following:

f. Communicating quality management priorities and maintaining a mode for communication with VA Central Office Program Offices to ensure alignment and coordination with national priorities

g. Promoting a culture conducive to patient safety and continuous quality improvement.

h. Reviewing and analyzing trended, aggregated data collected for the quality management components

i. Tracking facility action plans which address non-compliance to completion.

j. Includes Customer Service, Patient Safety, Performance Measures and Monitors

Membership of the VISN 12 Quality Council includes:

VISN 12 Network Director, Co-Chairperson

VISN 12 Quality Management Officer, Co-Chairperson

VISN 12 Chief Medical Officer 

VISN 12 Patient Safety Officer

VISN 12 Continual Readiness Council Chairperson

VISN 12 Customer Service Committee Chairperson

VISN 12 Patient Safety Chairperson

VISN 12 Risk Management Chairperson

VISN 12 Safety Leadership Chairperson

VISN 12 System Redesign Coordinator

VISN 12 Mental Health Lead

VISN 12 Long Term Care Lead

VISN 12 Utilization Management Manager

Membership of the VISN 12 Health Services Council includes VISN 12 Chiefs of Staff, VISN 12 Associate Directors for Patient and Nursing Services, VISN 12 Chief Medical Officer and Deputy, VISN 12 Quality Management Officer and Deputy.  
Health Systems Council: 
a. Advises the Executive Leadership Council (ELC) on all matters pertaining to clinical care, research and education (affiliated).  HSC proactively defines the clinical priorities of VISN 12.   

b. Provides the coordination of health care services delivery to ensure uniformity of benefit based on VHA and VISN priorities.  

c. Advises Chief Medical Officer and Network Director on national clinical program initiatives.

d. Defines the clinical, academic and research goals for VISN 12, and present to ELC for concurrence.  

e. Evaluates and coordinates clinical programs in VISN 12 to determine value.  Value is defined as the relationship between cost, quality and access. ((Cost + Quality)/Access). 

Locally, at the Jesse Brown VAMC, the Quality Leadership Council  is composed of the Chief, Performance Improvement (Chair), Senior Leadership (Director, Associate and Assistant Directors, Chief of Staff), key Service chiefs, Clinical Practice Guidelines Coordinator, Patient Safety Manager, Risk Manager, Compliance Officer, PI staff, along with other invited staff.

How are you monitoring Quality Assurance within Community Based Outpatient Clinics (CBOCs)?

a. VA staffed CBOC’s?

Community Based Outpatient Clinics  (CBOCs) are extensions of the primary site of Jesse Brown VAMC. All policies, procedures, performance improvement activities, performance measures, and standards of behavior apply to the CBOCs, and are monitored, recorded and acted upon accordingly. The CBOC manager representative is an action member of the Quality Leadership Council. In addition, Chief, Performance Improvement conducts audits at the CBOCs.

b. contracted staffed CBOC’s

Our healthcare system does not have a contracted staffed CBOC, however, we do have contracted staff members that are covered under contract. All clinical contracts are sent thru the Great Lakes Acquisition Center (GLAC) and then approved for the medical center. There are quality indicators applied to each contract, monitored by the applicable Service, and reported to the Quality Leadership Council.
How are you monitoring quality assurance with non VA care?

In addition to contractual care, another is fee basis, where a patient needs care, or a procedure, not performed within the local VA, or has an extended wait time. These types of services would be fee based to a local facility, with similar quality review of the services provided to the veteran. 

Another non VA Care is provided in nursing homes; the patients who are placed in non VA nursing homes are monitored and visited by the Social Work service of this facility at least monthly.  The medical center committee also reviews the reports by the interdisciplinary team and reports the summary to the Quality Leadership Council every quarter.  All issues are tracked until closure reviewing for trending and improvement areas. 

Of these, which quality measures are you responsible for? 

All quality measures for the Medical Center are monitored through the Quality Leadership Council which is chaired by the Chief of Performance Improvement.  
Patient Safety Manager

What duties and responsibilities do you have as the Patient Safety Officer for the facility?

Patient Safety Manager is responsible to oversee the delivery of patient safety to a culturally diverse veteran population to include:

· Day-to-day coordination and implementation of the patient safety program as outlined in the Patient Safety Handbook. 

· Monitoring of the National Patient Safety Goals and providing tracking, trending, analysis, and follow-up reports.
· Oversight of all single and aggregate Root Cause Analysis (RCA) that includes maintaining a tracking and trending log and ensuring that follow-up action plans are completed.

· Participates in the Environmental Care Committee Rounds Team and participates in the weekly activity.

· Responsible for providing Patient Safety Education and training that includes new employee orientation and service specific as needed.

· Active member of the VISN 12 Patient Safety Committee and attends the monthly meetings 

· Receives, disseminate, follows-up on, and tracks all patient safety alerts from the National Center for Patient Safety (NCPS) and all external agencies.

· Interprets philosophies, policies and procedures of the medical center as it relates to the patient safety program.

· Provides leadership in improving care by the implementation of the Patient Safety Handbook. 

·  Initiates and leads interdisciplinary groups in quality of care projects as they relate to patient safety.

· Use professional standards of care to evaluate practice of others as they relate to patient safety. 

·  Implements an educational plan to improve clinical knowledge and enhance role performance.  Maintains knowledge of current techniques, trends and professional issues.

· Coaches and mentors colleagues in meeting the standards of safe patient care by sharing expertise, providing data feedback, and benchmark trends. Participates in VISN level activities related to patient safety.

· Provides leadership as a resource for clients and staff in addressing ethical issues, including initiating and participating in ethics consultation.

· Uses the group process to identify, analyze and solve care problems related to patient safety.

· Collaborates with others in evidence-based research activities to include standards of practice in the delivery of safe patient care.

· Manages program resources (financial, human, material or informational) to facilitate safe, effective and efficient care.

· Serves as point of contact for Patient Safety Alerts and Patient Safety Advisories. This includes dissemination of actions and recommendations for the alerts and advisories to appropriate staff within the facility, and completion of all necessary documentation within the timeframes specified in the alerts/advisories. The PSM maintains communication with the VISN Patient Safety Officer and the NCPS staff.

What patient safety committees do you have at the VISN and/or VA Medical Facility? Please explain. 

At the facility level, a Patient Safety committee meets every other month to discuss various items related to patient safety including aggregate and single RCA’s, recalls, alerts, and advisories, EOC action items, Joint Commission sentinel event alerts and national patient safety goals. The group also discusses the national patient safety culture survey findings and action plans and the annual HFMEA. Quarterly and annual reports from this committee are reported to the Quality Leadership Council.  In addition, the RCAs action plans are reported to the Medical Executive Committee.  All Root Cause Analysis are reported to the Executive Leadership Board.

What other facility staff reports to you on patient safety programs and care initiatives? 

None

How do you define patient safety as a healthcare system? 

The VHA's patient safety program, managed by the VA National Center for Patient Safety (NCPS), has a straight-forward goal: To reduce or eliminate harm to patients as a result of their care. To further this goal, NCPS has implemented a three-step approach to improving patient safety at this facility and facilities nationwide: 

· Understanding the health care continuum as a system and exploring system vulnerabilities that can result in patient harm. 

· Reporting of adverse events and close calls. This is the primary mechanism through which the NCPS learns about system vulnerabilities. Since 2000, more than 900,000 adverse events and close calls have been reported to NCPS from VA medical facilities. These reports provide valuable opportunities to evaluate the identified root causes and contributing factors, as well as associated actions and outcome measures to mitigate future events from reoccurring within a facility.

· Emphasizing prevention rather than punishment is the preferred method to mitigate system vulnerabilities and reduce adverse events. 

Please describe your patient safety programs and initiatives. 

The three-step approach promotes the implementation of knowledge-based actions that can be formulated, tested, and implemented at the local and national levels to effectively mitigate system vulnerabilities that can lead to patient harm.

What VA Central Office, VISN and VA Medical Center facility’s programs are in place to prevent patient safety hazards?

VISN 12 Programs/Policies:

1)  Clinical Adverse Event Reporting Policy. Serious or significant adverse events are reported to the network for review and aggregation for possible trends and network solutions.  Adverse events resulting in serious injury may be reported to the Joint commission as Sentinel Events.

2) Defective Product Protocol: A VISN 12 process/checklist which provides facility staff with guidance on the process of handling an issue with a defective product or medical device safety incident which may require reporting to the FDA.

3) VISN 12 Suicide Prevention Team: This team reviews facility quarterly summaries on suicide attempts and completions in order to aggregate data, share best practices, and lessons learned in the overall prevention of suicides.

4) VISN 12 Safe Patient Handling Program: The facility Safe Patient Handling Coordinators meet on an ad hoc basis to evaluate issues surrounding the safe and effective use of patient equipment.

5) VISN 12 Care Coordination/Home Telehealth Programs 

Urban, care coordination programs utilizing technology and a team approach to assist in coordinating the care of elderly veterans at risk for hospitalization and emergency room visits. The Care Coordination/ Home Telehealth (CCHT) Programs use technology to monitor certain chronic health conditions in the home. The goal of these programs is to reduce resource utilization (ER visits, hospitalizations) and delay onset of long term care placement, while improving the quality of care provided to the veterans. 

T-CARE - This care coordination program utilizes technology and a team approach to assist veterans with diabetes, hypertension, heart failure, and/or chronic lung disease. 

Telephone Linked Care for Dementia – The Telephone Linked Care (TLC) program utilizes technology and a team effort to coordinate care for veterans' with dementia. TLC uses technology to educate and support caregivers of veterans with dementia in the home. 

What VA Central Office, VISN and VA Medical Center facility’s programs are in place to respond and improve when a patient safety hazard occurs? 

VISN 12 Programs:

1) VISN 12 Alerts/Advisories: When serious incidents or close calls are reported this information is shared with facilities to prevent other similar incidents and to heighten safety awareness until the issues are considered for national alert or recall consideration by the national program office.

2) VISN 12 Healthcare Failure Mode Effects Analysis (HFEMA): The network may conduct a HFEMA on an incident to develop network actions/solutions on an incident which could impact multiple facilities and patient, staff or visitor safety.

3) VISN 12 RCA’s:  Are reviewed by the VISN 12 Quality team for performance improvement, lessons learned and sustainability of actions across disciplines and the VISN 12 network. 

How are high risk patient safety issues, reported to the medical center’s leadership?
 These items are reported in the Director’s morning huddle and electronic patient incident reports.
Please describe the differences at your facility between quality of care and patient safety? 

The goal of VHA’s patient safety program is to reduce or eliminate harm to patients as a result of their care. This has a direct relation to quality of care: the degree to which health services increases the likelihood of desired health outcomes and is consistent with current professional knowledge.

Under the umbrella of Quality Management, Patient Safety works collaboratively with Performance Improvement, System Redesign and Risk Management.  Quality of Care issues can be identified in many venues such as Patient Incident Reports, Occurrence Screens, self reports, medical record reviews, peer reviews etc. 

How do you work with the facility’s Quality Manager, Utilization Management, Risk Manager, Systems Redesign Manager and the Chief Health Information Officer on quality of care and patient safety programs and initiatives? 

There is a close collegial relationship that focuses on providing the best possible patient care to our clients in the most efficient, safe and appropriate manner possible.
Please explain the process taken to conduct a Root Cause Analysis (RCAs)?
Conducting an RCA is a critical aspect in the process of improving patient safety. The goal of the RCA process is to find out what happened, why it happened, and to determine what can be done to prevent it from happening again. 

Multidisciplinary teams are formed to investigate adverse events and close calls. Close calls are events that could have resulted in a patient’s accident or injury, but didn’t — either by chance or timely intervention. 

RCAs are used to focus on improving and redesigning systems and processes — rather than focus on individual performance, which is seldom the sole reason for an adverse event or close call. A previously unheeded or unnoticed chain of events most often leads to a recurring safety problem, regardless of the personnel involved.

RCA teams improve patient safety by formulating solutions, testing, implementing, and measuring outcomes. NCPS enters all RCA data into the Patient Safety Information System — an internal, confidential, non-punitive reporting system. 

Findings can be shared nationally if there is a clear benefit for multiple facilities; however, RCA reports are considered confidential quality improvement documents and are protected from release by Title 38 United States Code (U.S.C.) 5705 and its implementing regulations.  

To ensure that the findings are focused on systems improvement, before dissemination, all personal and facility names, facility locations, and any other potentially identifying information are removed. 

How do you use other facilities RCA’s to improve quality of care and patient satisfaction? 

NCPS shares findings, upon request, if there is a clear benefit for multiple facilities. 

Findings can be shared nationally if there is a clear benefit for multiple facilities; however, RCA reports are considered confidential quality improvement documents and are protected from release by Title 38 United States Code (U.S.C.) 5705 and its implementing regulations.  

To ensure that the findings are focused on systems improvement, before dissemination, all personal and facility names, facility locations, and other potentially identifying information are removed, as noted above.

How many staff members work specifically on patient safety initiatives and their position titles, job duties and responsibilities? 

Primary responsibility for this program function is with the Hospital Patient Safety Officer.

Can you provide the date and summary of any Root Cause Analyses (RCA) completed in the last year? 

No. RCAs are confidential quality improvement documents and are protected from release by Title 38 United States Code (U.S.C.) 5705 and its’ implementing regulations

Patient Aligned Care Team (PACT) Coordinator

What duties and responsibilities do you have as the Patient Aligned Care Team (PACT) Coordinator for the facility?

Implementation of PACT is a team effort including primary care, nursing, PAS, social work, nutrition and food services, and pharmacy, among others.  There are specifically funded positions for PACT:

Health Promotion Disease Prevention Coordinator:  Tandra Beck

Behavioral Health Coordinator:  Colleen Fairbanks

MyHealtheVet Coordinator:  Levi Laroco

How many staff members work specifically on Patient Aligned Care Team (PACT) programs and initiatives and what are their position titles, job duties and responsibilities? 

Membership:

1. Jeff Ryan – Deputy Chief of Staff – Outpatient Services

2. Mattie Newsom – Nurse Manager Primary Care

3. Rose Irizarry – Supervisor, PAS

4. Surekha Reddy – Director Primary Care JBVA

5. Elizabeth Apolonio – Director Primary Care – LS CBOC

6. Jill Carley – CBOC Service line manager

7. Karin Pettit – Nurse Manager CBOC service line

8. Brett Geiger – Supervisor, Pharmacy Service

9. Mildred Moore Harmon – Nurse – Gold Clinic

10. Bernadette Bote – Nurse – Gold Clinic

11. Ann Myslinsky – Nutrition and Food Services

12. Norma Leonard – Home Telehealth lead

13. Levi Laroco – MyHealtheVet Coordinator

14. Tandra Beck – Health Promotions Disease Prevention Coordinator

15. Colleen Fairbanks – Behavioral health coordinator

16. Jeff Bott – AO Ambulatory Care

17. Cory Watrous – Provider – Gold Clinic

18. Ken Handley – Social Worker

Who is in charge of the Patient Aligned Care Team (PACT) Steering Committee at this VA Medical Center? 

Dr. Jeffery Ryan, Deputy Chief of Staff

How often does the Patient Aligned Care Team (PACT) committee meet?

The PACT steering committee meets on a weekly basis.

Which VA Medical Center staff attends the committee meeting? 

1. Jeff Ryan – Deputy Chief of Staff – Outpatient Services

2. Mattie Newsom – Nurse Manager Primary Care

3. Rose Irizarry – Supervisor, PAS

4. Surekha Reddy – Director Primary Care JBVA

5. Elizabeth Apolonio – Director Primary Care – LS CBOC

6. Jill Carley – CBOC Service line manager

7. Karin Pettit – Nurse Manager CBOC service line

8. Brett Geiger – Supervisor, Pharmacy Service

9. Mildred Moore Harmon – Nurse – Gold Clinic

10. Bernadette Bote – Nurse – Gold Clinic

11. Ann Myslinsky – Nutrition and Food Services

12. Norma Leonard – Home Telehealth lead

13. Levi Laroco – MyHealtheVet Coordinator

14. Tandra Beck – Health Promotions Disease Prevention Coordinator

15. Colleen Fairbanks – Behavioral health coordinator

16. Jeff Bott – AO Ambulatory Care

17. Cory Watrous – Provider – Gold Clinic

18. Ken Handley – Social Worker

Are representatives from the veterans’ community involved in your Patient Aligned Care Team (PACT) planning process? 

We have had a veteran representative involved on this team, but we do not have one currently.
Explain how Patient Aligned Care Team (PACT) was implemented at the facility?
PACT implementation began after the national meeting in April of 2010.  We participated in a regional collaborative, and our travel team brought ideas and strategies back to the facility, and spread the PACT concepts from there.

Patient Satisfaction
Director of Patient Care Services  
What duties and responsibilities do you have as the Associate Director of Patient Care Services/Nurse Executive for the facility? 

What were the results of the last Survey of Healthcare Experience of Patient (SHEP) survey? 

a. Inpatient

Communication About Medication

January 2012                      FY 12 YTD

82.3                                        82.5

Communication with Doctors

January 2012                      FY 12 YTD

95.2                                        92.6

Communication with Nurses

January 2012                      FY 12 YTD

94.5                                        93.6

Discharge Information

January 2012                      FY 12 YTD

79.8                                        79.2

Pain Management

January 2012                      FY 12 YTD

84.1                                        87.2

Responsiveness of Staff

January 2012                      FY 12 YTD

84.7                                        73.8

Shared Decision Making

January 2012                      FY 12 YTD

71.6                                        70.4

b. Outpatient 

Getting Care Quickly Composite

FY 12 Quarter 1                 FY12 YTD

79.7                                        83.9

How Well Doctors/Nurses Communicate

FY 12 Quarter 1                 FY12 YTD

91.2                                        92.2

Shared Decision Composite

FY 12 Quarter 1                 FY12 YTD

92.1                                        91.3

Did the facility improve or decline in any areas since the last Survey of Healthcare Experience of Patient (SHEP) survey? 

Most significant decline was in Responsiveness of Staff. We have had a stall with the decentralization of Human Resources and are on track again in the processing of approved positions specialty with assistive personal (Nursing Assistants).

How are patient satisfaction indicators and measurements tracked and managed? 

These are a part of our facility score care card and tracked by Senior Leadership when new results are available.

Of these, which patient satisfaction measures are you responsible for?
 As a Senior Executive, Associate Director for Patient Care Services is responsible for essentially all the measures.

What other facility staff reports to you on patient satisfaction programs and initiatives? 

Direct Reports have Veteran Satisfaction as a part of their Performance Plan

Social Work Service

Recreation Therapy

Hospital Wide Education

Respiratory Services

Audiology/Speech Pathology

Nursing

Chaplain Service

Magnet Journey

Safe Patient Handling

Medical Media

Patient Advocate/Patient Centered Care Coordinator
How do you define patient satisfaction as a healthcare facility? 

The Jesse Brown VAMC is committed to provide the best possible health care to Veterans. To accomplish this, we aim for the highest level of customer service standards based upon national VA customer service standards.  The degree to which our Veteran's regards the health care service, product or the manner in which it is delivered by the provider as safe, high quality, useful, effective, or beneficial all contribute the perception that our patients have concerning their care and whether or not they are satisfied. Durham provides evidence based and metric proven high quality care, our goal for patient satisfaction to mirror the actual high quality care received to the perception of that care. 

What duties and responsibilities do you have as the Patient Advocate for the facility? 
The Patient Advocacy Program was established to ensure that all Veterans and their families, who are served in VHA facilities and clinics, have their complaints addressed in a convenient and timely manner.  The Patient Advocacy Program operates under the broader philosophy of Service Recovery, whereby patient complaints are identified, resolved, classified, and utilized to improve overall service to veterans.  The Patient Advocacy Program is an important aspect of patient satisfaction and contributes proactively to VHA initiatives to provide world-class customer service.

The Facility Customer Service Manager and Center Patient Advocates are responsible for: 

1) Resolving complaints that cannot be resolved at the point of service level and/or across disciplines. 

2) Presenting patient issues at various facility meetings and committees. 

3)  Interpreting patient rights and responsibilities.

4) Managing the use of the patient advocate tracking system (PATS).

5) Providing trends of complaints and satisfaction data at the facility level. 

6) Ensuring a process is in place for distribution of the information to appropriate leaders, committees, services and staff.

7) Identifying opportunities for system improvements based on quarterly complaint trending.

8) Ensuring any significant single patient complaint is brought to the attention of appropriate staff to trigger assessment of whether there needs to be a facility system analysis of the problem.

9) Supporting service-level Patient Advocate programs, if applicable.

10)  Ensuring entry of all clinical appeals and final decisions into the Patient Advocate Tracking Package as indicated by VHA policy.

11) Understanding facility and VHA-wide directives, laws, and other governances which apply to patient rights and responsibilities, and the appeals process afforded veteran patients as outlined in the Reference paragraph of this Handbook.

12) Ensuring mental health patients, or their surrogate decision makers, are aware of their right to seek representation from external advocacy groups established and authorized under Title 42, Chapter 114, Subchapter 1, Part A of United States Code (U.S.C.). 

13)  Fulfilling the requirements, pertaining to the Patient Advocacy program as outlined in VHA Handbook 1108.2, Inspection of Controlled Substance. 

14) Reporting and documenting potentially threatening behavior to appropriate authorities in accordance with VHA regulations.

How are patient satisfaction indicators and measurements tracked and managed? 

Through the Jesse Brown VAMC Customer Service Committee.  The purpose of the Jesse Brown VAMC Customer Service Committee (CSC) is to discuss issues related to customer service and identify new methods of providing the highest level of service to our Veterans.  The council is dedicated to service excellence and meets regularly to develop innovative customer service programs. The JBVAMC CSC has a duty to represent the greater interests for the JBVAMC concerning customer satisfaction issues. The (CSC) serves as an interactive communication forum for the JBVAMC services to discuss customer satisfaction programs, internal and external customer concerns and is involved with customer service strategic planning to promote Durham VAMC customer service delivery effectiveness. The CSC provides advice, counsel and feedback to the Executive Leadership Team regarding plans, initiatives, and service experience(s). The Council also works collaboratively across all services to support and enhance each service’s customer satisfaction initiatives. The council evaluates the results of the National VA Patient Satisfaction Surveys, VISN surveys or other locally administered data collection methods; and identifies opportunities for improvement and benchmark results as applicable against established industry standards.

JBVAMC has 3 primary methods of data collection and monitoring. HCAPS, SHEP and Press Ganey. They are all tracked via the CSC.

Of these, which patient satisfaction measures are you responsible for?
Oversight for all.

When was your last patient satisfaction survey? What were the results? 
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How do your results compare with other VAMC’s

Have there been any Government Accountability Office (GAO), VA Office of the Inspector General (OIG) or media articles about patient satisfaction positive findings and /or concerns? 

No.

Is your facility working on a “best practices” in patient satisfaction? If so, please explain. 
Yes.

How many facility staff members work specifically on patient satisfaction initiatives and please list their position titles, job duties and responsibilities?
· All Staff, within the scope of their position, are responsible for pro-actively soliciting veteran feedback. 
· We also have more than 30 service level patient advocate liaisons. 
Please explain the initial and ongoing training these patient advocates receives (i.e. type of training and number of days/hours)?
1) The National OPCC&CT offers a monthly user call - open attendance.

2) TMS courses available.

Please describe programs and initiatives that relate to patient satisfaction?

1) Improve signage and way finding -  Facility signage is clear & understandable to patients & visitors
2) Personalized Health Plan (PHP) Implementation - Incorporate the use of patient-centered care clinical tools across the organization.
3) Wellness Stairs Project - Incorporate the use of motivational artwork to promote employee wellness. Include Veteran-Centric messages on the first 3 floors to target high traffic areas for outpatient population, and employee wellness on the upper floors.
4)  Healthy Living Messages Campaign - Incorporate the use of patient-centered care healthy living messages across the organization.
What is the procedure when you receive a patient concern and/or complaint?

We utilize a closed-loop complaint management process and service recovery program which begins and ends with the customer and is embraced at each of the service levels beginning with front line staff and ending with executive management.   Each department has a designated Service-level Patient Advocate Liaison (PAL) who are responsible for: 

1) Assistance to front line staff in resolving issues after first attempts at resolution have not been successful and identifies opportunities for improvement.

2) Entering data into the Patient Advocate Tracking System, as needed.

3) Provide feedback and follow-up concerning the resolution.

Which office and position in VA Central Office, VISN and VA Medical Center facility oversees Patient Advocates? 

Office of Patient Centered Care and Cultural Transformation (OPCC&CT)

What training do Facility Patient Advocates receive? 

1) Orientation 

2) Monthly National, VISN Calls and local regularly scheduled training.

3) Frequent mentoring/coaching by Customer Service Manager.

Are any measurements or evaluations conducted by VA Central Office or the VISN on the Facility Patient Advocates to ensure their professionalism, courteousness and prompt response/follow up action is taken when a patient complaint outcomes is initially filed?

Typically periodic evaluations come as a result of a complaint lodged outside of our facility. When this arises, the issue is logged into PATS for tracking purposes. The Medical Center Advocates are monitored by the Facility Customer Service Manager. Mentoring, coaching and competency assessment is provided by the program manager and additional training schedule as indicated. As with most programs, the patient advocate program is subject to periodic review by outside accrediting bodies such as the Joint Commission.

Is there a national Veterans Health Administration (VHA) directive that stipulates the number of days a facility patient advocate has to follow up on a complaint or concern filed by a veteran?

VHA HANDBOOK 1003.4 stipulates that there must be sufficient staffing devoted to the Patient Advocacy Program to ensure timely resolution of complaints, identification and resolution of system issues, and tracking, trending and reporting to appropriate areas.  Response to complaints occurs as soon as possible, but no longer than 7 days after the complaint is made.  Should the complaint require more than 7 days, staff are responsible for continuously updating the patient on the status of the complaint and/or resolution. The PATS report of contact (ROC) remains open until this issue is resolved. The Jesse Brown VAMC operates under a decentralized  model of Patient Advocacy: The decentralized (service level) model involves at minimum designating one person at each care-line, service or department level to listen to complaints, work to resolve patient issues and/or concerns, and enter information into PATS.  These Service Level issues at JBVAMC may be given to Service-level Patient Advocates to resolve patient complaints. Privacy complaints are processed in accordance with VHA Handbook 1605.1, Privacy and Release of Information. 
If so, which office and positions ensure this standard/policy is being met? 

The Facility Customer Service Manager is responsible for ensuring mechanisms are in place to: 

1) Trend, report, and distribute quarterly reports based on data from PATS. 

2) Identify opportunities for system improvements based on periodic complaint trending.

3) Ensure any significant single patient complaint is brought to the attention of appropriate staff to trigger assessment of whether there needs to be a facility system analysis of the problem and follow-up. 

4) Integrate data from PATS with facility, VISN, and National QM reporting mechanisms 

The oversight of the patient advocate program is assigned to the facility Customer Service Coordinator who is aligned under the Medical Center Director.

Do you have any primary care clinics that take longer than the 30 day wait, if so, which ones? 

No

Utilization Management/Risk Manager/Systems Redesign Manager

Utilization Management 

What job duties and responsibilities do you have to ensure quality of care and patient satisfaction? 

Utilization Management (UM) duties and responsibilities to ensure quality of care include completion of reviews for patients admitted to the facility as well as those remaining within the facility to ensure patients are at the appropriate level of care and have timely access to care.  Additionally, completion of reviews helps to ensure application of evidenced based criteria, effective resource utilization, and increased efficiency.  

What training did you receive initially and what ongoing training do you receive for this position? 

UM reviewers undergo initial InterQual training provided by an InterQual Certified Instructor (IQCI).  Experienced reviewers receive annual InterQual refresher training provided by an IQCI.  Additionally, reviewers are required to successfully pass the Inter-rater Reliability (IRR) tests for Acute Adult and Behavioral Health criteria annually.  

How are measurement tools used to improve quality of care and patient satisfaction?

UM analyzes data retrieved from National Utilization Management Integration (NUMI) and VHA Support Service Center (VSSC) to identify systems issues presenting barriers to patient flow.  Specifically, UM monitors data regarding patients not meeting InterQual criteria, including reasons not met and recommended levels of care for those patients not meeting criteria.  The data is used to help drive change within the facility and improve patient flow, thereby improving quality care, access to care, and ultimately patient satisfaction.  

Risk Manager

What job duties and responsibilities do you have to ensure quality of care and patient satisfaction? 

The Risk Manager works very closely with the Patient Advocate Office and receive referrals from them when patient’s have complaints about care that may require Risk Management intervention.  The Risk Manager collaborates with all services, at all levels to ensure quality of care and patient satisfaction.

The Risk Manager is responsible for developing and managing the Jesse Brown VA Medical Center Risk Management Program in accordance with regulatory agencies, VHA, Network and facility requirements. This includes interpreting VA handbooks and directives related to risk management. The incumbent serves as a subject matter expert for risk management. The incumbent provides advice and support to the medical center staff, directs the development and maintenance of programs designed to reduce risk at all levels within the healthcare delivery system, and provides professional management, educational assistance, and policy development and implementation guidance in the area of risk management. The incumbent participates in the development of innovative, evidence-based approaches to the establishment, enhancement, modification, and/or improvement of care with a focus on risk management. Risk management activities encompass both inpatient and outpatient care, include all healthcare specialties and are integrated into the Performance Improvement Program. The incumbent works closely with Chief of Staff, service chiefs and others in planning, designing, integrating, implementing, modifying and administering the Risk Management Program. The incumbent demonstrates knowledge of current concepts and principles of performance improvement, the Medical Center’s improvement methodology and framework, and external review standards. The incumbent will develop strategies to disseminate “lessons learned” to appropriate staff throughout the organization.  

What training did you receive initially and what ongoing training do you receive for this position? 

Orientation is sometimes “on the job” training with the previous Risk employees, who walked through the various responsibilities of the job.  Networking with a tremendous group of Risk Managers in the VISN, as well as coordination with Regional Counsel staff serves as an excellent resource.  Attendance at the VA National Risk Manager’s meeting is also valuable.  The meeting reviews all the important aspects of the Risk Manager role, and also helps to understand the impact the Risk Manager‘s job has on a national level.

How are measurement tools used to improve quality of care and patient satisfaction?

The Risk Manager is part of the Quality Management Team, and participates regularly on Performance Improvement initiatives.  The Risk Manager is also involved in facilitating corrective actions to improve quality of care and patient satisfaction for issues that may have been discovered in a Risk Management review.  

Systems Redesign Manager

What job duties and responsibilities do you have to ensure quality of care and patient satisfaction? 

Systems Redesign participates in National, VISN and local teams to  eliminate waste, improve processes which all overlaps into providing quality care (timely care by improving access to clinics) and patient satisfaction (improving telephone processes, involve with our local PACT implementation team, i.e. Patient Center Care), in which the Patient/Veteran is at the center or driver of his care.  The main goal is to utilize every available slot so that each Veteran can be seen. This is part of the National Initiative to reduce missed opportunities (no shows).
What training did you receive initially and what ongoing training do you receive for this position? 

a) Attended VHA quality improvement conferences workshops (ie.  One Team One Dream, Telephone Collaborative, PACT, Patient Flow, Access Academy)

b) VISN provided collaborative/retreats on Systems Redesign concepts

c) VHA/VISN Systems Redesign monthly calls

d) Trained in VHA Advance Clinic Access Principles

e) Rapid Process Improvement workshop training (40hrs), Lean and Yellow belt training, Coaches training.

How are measurement tools used to improve quality of care and patient satisfaction?

a) Routine monitoring of VHA Support Service Center (VSSC) Data, that identifies areas for improvement

b) VSSC site, we look at Access, No Shows, Clinical Utilization Statistical Summary (CUSS) Report, Telephone

c) Daily monitoring of Electronic Wait List,  Clinic Cancellations, 

d) The above data is used to identify areas for improvement for Veteran Satisfaction and Teams are formed to implement various Quality Improvement 

Chief Medical Information Officer  

What job duties and responsibilities do you have to ensure quality of care and patient satisfaction? 

The Chief of Health Information Management Service is responsible for oversight of the quality and accuracy of the medical record and all associated clinical documentation, coding, and release of information functions.

How are the quality of care and patient satisfaction indicators and measurements tracked and managed?

Data Validation Committee reporting structure ensures that data is analyzed and utilized to improve the quality of care.  For Health Information Service, key measures include accuracy and timeliness of coding.  Results are reported to the Medical Records Committee.

How do you measure the results of quality of care and patient satisfaction indicators?  (i.e. PACT)  How are these results utilized to improve performance in real time? 
Response given under PACT.

How are measurement tools used to improve quality of care and patient satisfaction?

Timeliness of release of information is measured to ensure patients receive requested information in a timely manner.  When timeliness exceeds set standards, the systems and processes used are reviewed to improve efficiency.  
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SHEP Outpatient Dimensions of Care Question-level Report
The SHEP Dimensions of Care (DOC) results presented in this spreadsheet reflect cumulative values for the year as well as stand-alone months and complete fiscal quarters.  The DOC report is designed so that the user may display all dimensions, several dimensions, or just one of your choosing.  The same is true for displaying all, some, or one, dimension component questions.  The user may also select the unit of analysis to be national, VISN, and facility or clinic within your VISN.  Again, the user can select the unit of analysis to be all, some, or one of the facilities or clinics in your VISN.  Results will be displayed by month, complete fiscal quarter, and year to date.
Please note that results are presented for fewer than 30 respondents at a location, and these results should be used for informational and trending purposes only.  Results are weighted to reflect the numbers of patients at different locations and respondent characteristics (i.e., age, gender).  

If there any comments, questions, or concerns contact :

SHEPHelpDesk@va.gov




 



Reporting Measures

		Definitions of Reporting Measures

		Reporting Measure		Method of Calculation

		Getting Needed Care		Questions 12 and 22 have the following response scale: Never, Sometimes, Usually, Always.
The score on each item is calculated as the percentage of responses that fall in the top two categories (Usually, Always).
Getting Needed Care is then calculated as the average of the site's scores on the two items.

		Getting Care Quickly		Questions 2 and 4 have the following response scale: Never, Sometimes, Usually, Always.
The score on each item is calculated as the percentage of responses that fall in the top two categories (Usually, Always).
Getting Care Quickly is then calculated as the average of the site's scores on the two items.

		How Well Doctors/Nurses Communicate		Questions 15, 16, 18, and 19 have the following response scale: Never, Sometimes, Usually, Always.
The score on each item is calculated as the percentage of responses that fall in the top two categories (Usually, Always).
How Well Doctors/Nurses Communicate is then calculated as the average of the site's scores on the four items.

		Overall Rating of Personal Doctor/Nurse		Question 20 has the following response scale: 0, 1, 2, 3, 4, 5, 6, 7, 8, 9, 10.
The reporting measure is calculated as the percentage of responses that fall in the top two categories (9, 10).

		Overall Rating of Specialists		Question 24 has the following response scale: 0, 1, 2, 3, 4, 5, 6, 7, 8, 9, 10.
The reporting measure is calculated as the percentage of responses that fall in the top two categories (9, 10).

		Overall Rating of Health Care		Question 10 has the following response scale: 0, 1, 2, 3, 4, 5, 6, 7, 8, 9, 10.
The reporting measure is calculated as the percentage of responses that fall in the top two categories (9, 10).

		Pharmacy Mailed		Question 29 has the following response scale: Poor, Fair, Good, Very Good, Excellent.
The reporting measure is calculated as the percentage of responses in the top two categories (Very Good, Excellent) for just those respondents who indicated on Question 25 that they had used the pharmacy by mail.

		Pharmacy Pickup		Question 29 has the following response scale: Poor, Fair, Good, Very Good, Excellent.
The reporting measure is calculated as the percentage of responses in the top two categories (Very Good, Excellent) for just those respondents who indicated on Question 25 that they had picked up medication at a pharmacy (as opposed to using the pharmacy by mail).

		Provider Wait Time		Question 32 has the following response scale: No wait, 1 to 10 minutes, 11 to 20 minutes, 21 to 30 minutes, 31 to 60 minutes, and More than 1 hour.
The reporting measure is calculated as the percentage reporting a wait time of 20 minutes or less.

		Shared Decision Making		Questions 8 and 9 have the following response scale: Definitely Yes, Somewhat Yes , Somewhat No, Definitely No
The score on each item is calculated as the percentage of responses that fall in the top two categories (Definitely Yes, Somewhat Yes).
Shared Decision Making is then calculated as the average of the site's scores on the two items.
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DOC_Qlevel_Report

		OUTPATIENT - Dimensions of Care Question Level Report Fiscal Year 2012

		VISN 12

		Note: The scores with less than 30 cases should only be used for informational and trending purposes.

										Oct-2011				Nov-2011				FY12 YTD

		Dimension of Care		Survey Question		Clinic		Facility Name		Score		N		Score		N		Score		N

		Getting Care Quickly		Getting Care Quickly Composite		National		National		??78.5		11496		??77.0		11825		??77.8		23321

		Getting Care Quickly		Q2 - In the last 12 months, when you needed care right away, how often did you get care as soon as you thought you needed?		National		National		??78.1		8299		??76.9		8578		??77.5		16877

		Getting Care Quickly		Q4 - In the past 12 months, not counting the times you needed care right away, how often did you get an appointment as soon as you thought you needed?		National		National		??78.9		14693		??77.1		15072		??78.0		29765

		Getting Care Quickly		Getting Care Quickly Composite		VISN 12 - Overall		VISN 12		??86.5		477		??84.5		482		??85.5		959

		Getting Care Quickly		Q2 - In the last 12 months, when you needed care right away, how often did you get care as soon as you thought you needed?		VISN 12 - Overall		VISN 12		??84.7		321		??83.0		334		??83.8		655

		Getting Care Quickly		Q4 - In the past 12 months, not counting the times you needed care right away, how often did you get an appointment as soon as you thought you needed?		VISN 12 - Overall		VISN 12		??88.3		632		??86.0		630		??87.2		1262

		Getting Care Quickly		Getting Care Quickly Composite		537-Overall		CHICAGO - WESTSIDE OUTPATIENT CLINIC		??91.7		57		??79.7		56		??85.7		112

		Getting Care Quickly		Q2 - In the last 12 months, when you needed care right away, how often did you get care as soon as you thought you needed?		537-Overall		CHICAGO - WESTSIDE OUTPATIENT CLINIC		??91.6		36		??79.1		35		??84.7		71

		Getting Care Quickly		Q4 - In the past 12 months, not counting the times you needed care right away, how often did you get an appointment as soon as you thought you needed?		537-Overall		CHICAGO - WESTSIDE OUTPATIENT CLINIC		??91.8		77		??80.3		76		??86.6		153

		Getting Care Quickly		Getting Care Quickly Composite		537		CHICAGO - WESTSIDE OUTPATIENT CLINIC		??93.1		16		??77.5		21		??85.2		37

		Getting Care Quickly		Q2 - In the last 12 months, when you needed care right away, how often did you get care as soon as you thought you needed?		537		CHICAGO - WESTSIDE OUTPATIENT CLINIC		??93.2		11		??77.8		18		??84.2		29

		Getting Care Quickly		Q4 - In the past 12 months, not counting the times you needed care right away, how often did you get an appointment as soon as you thought you needed?		537		CHICAGO - WESTSIDE OUTPATIENT CLINIC		??93.0		20		??77.2		24		??86.1		44

		Getting Care Quickly		Getting Care Quickly Composite		537BY		CROWNPOINT OUTPATIENT CLINIC		??88.6		26		??86.3		21		??87.9		47

		Getting Care Quickly		Q2 - In the last 12 months, when you needed care right away, how often did you get care as soon as you thought you needed?		537BY		CROWNPOINT OUTPATIENT CLINIC		??89.6		16		??81.7		11		??86.8		27

		Getting Care Quickly		Q4 - In the past 12 months, not counting the times you needed care right away, how often did you get an appointment as soon as you thought you needed?		537BY		CROWNPOINT OUTPATIENT CLINIC		??87.6		35		??90.8		31		??89.1		66

		Getting Care Quickly		Getting Care Quickly Composite		537GA		CHICAGO HEIGHTS CBOC		??92.6		6		??91.0		4		??91.8		10

		Getting Care Quickly		Q2 - In the last 12 months, when you needed care right away, how often did you get care as soon as you thought you needed?		537GA		CHICAGO HEIGHTS CBOC		??100.0		4		??100.0		3		??100.0		7

		Getting Care Quickly		Q4 - In the past 12 months, not counting the times you needed care right away, how often did you get an appointment as soon as you thought you needed?		537GA		CHICAGO HEIGHTS CBOC		??85.2		7		??81.9		5		??83.6		12

		Getting Care Quickly		Getting Care Quickly Composite		537GD		LAKESIDE (CHICAGO) CBOC		??82.1		7		??100.0		7		??88.2		14

		Getting Care Quickly		Q2 - In the last 12 months, when you needed care right away, how often did you get care as soon as you thought you needed?		537GD		LAKESIDE (CHICAGO) CBOC		??73.1		3		??100.0		2		??80.8		5

		Getting Care Quickly		Q4 - In the past 12 months, not counting the times you needed care right away, how often did you get an appointment as soon as you thought you needed?		537GD		LAKESIDE (CHICAGO) CBOC		??91.2		10		??100.0		12		??95.5		22

		Getting Care Quickly		Getting Care Quickly Composite		537HA		WOODLAWN VET CENTER OUTPT CLINIC		??66.3		4		??77.7		3		??69.9		6

		Getting Care Quickly		Q2 - In the last 12 months, when you needed care right away, how often did you get care as soon as you thought you needed?		537HA		WOODLAWN VET CENTER OUTPT CLINIC		??50.0		2		??100.0		1		??76.0		3

		Getting Care Quickly		Q4 - In the past 12 months, not counting the times you needed care right away, how often did you get an appointment as soon as you thought you needed?		537HA		WOODLAWN VET CENTER OUTPT CLINIC		??82.5		5		??55.5		4		??63.8		9

		Getting Care Quickly		Getting Care Quickly Composite		556-Overall		NORTH CHICAGO OUTPATIENT CLINIC		??80.5		53		??89.0		44		??84.0		97

		Getting Care Quickly		Q2 - In the last 12 months, when you needed care right away, how often did you get care as soon as you thought you needed?		556-Overall		NORTH CHICAGO OUTPATIENT CLINIC		??75.6		35		??86.6		26		??80.0		61

		Getting Care Quickly		Q4 - In the past 12 months, not counting the times you needed care right away, how often did you get an appointment as soon as you thought you needed?		556-Overall		NORTH CHICAGO OUTPATIENT CLINIC		??85.4		70		??91.3		62		??87.9		132

		Getting Care Quickly		Getting Care Quickly Composite		556		NORTH CHICAGO OUTPATIENT CLINIC		??79.3		35		??89.0		32		??83.4		67

		Getting Care Quickly		Q2 - In the last 12 months, when you needed care right away, how often did you get care as soon as you thought you needed?		556		NORTH CHICAGO OUTPATIENT CLINIC		??74.8		23		??86.4		20		??79.6		43

		Getting Care Quickly		Q4 - In the past 12 months, not counting the times you needed care right away, how often did you get an appointment as soon as you thought you needed?		556		NORTH CHICAGO OUTPATIENT CLINIC		??83.9		46		??91.6		44		??87.1		90

		Getting Care Quickly		Getting Care Quickly Composite		556GA		EVANSTON OUTPATIENT CLINIC		??100.0		4		??92.9		3		??94.9		7

		Getting Care Quickly		Q2 - In the last 12 months, when you needed care right away, how often did you get care as soon as you thought you needed?		556GA		EVANSTON OUTPATIENT CLINIC		??100.0		2		??100.0		1		??100.0		3

		Getting Care Quickly		Q4 - In the past 12 months, not counting the times you needed care right away, how often did you get an appointment as soon as you thought you needed?		556GA		EVANSTON OUTPATIENT CLINIC		??100.0		6		??85.8		4		??89.9		10

		Getting Care Quickly		Getting Care Quickly Composite		556GC		MCHENRY VA OUTPATIENT CLINIC		??76.8		9		??82.1		7		??78.2		15

		Getting Care Quickly		Q2 - In the last 12 months, when you needed care right away, how often did you get care as soon as you thought you needed?		556GC		MCHENRY VA OUTPATIENT CLINIC		??66.1		6		??74.6		4		??68.3		10

		Getting Care Quickly		Q4 - In the past 12 months, not counting the times you needed care right away, how often did you get an appointment as soon as you thought you needed?		556GC		MCHENRY VA OUTPATIENT CLINIC		??87.5		11		??89.5		9		??88.1		20

		Getting Care Quickly		Getting Care Quickly Composite		556GD		KENOSHA OUTPATIENT CLINIC		??100.0		6		??100.0		3		??100.0		9

		Getting Care Quickly		Q2 - In the last 12 months, when you needed care right away, how often did you get care as soon as you thought you needed?		556GD		KENOSHA OUTPATIENT CLINIC		??100.0		4		??100.0		1		??100.0		5

		Getting Care Quickly		Q4 - In the past 12 months, not counting the times you needed care right away, how often did you get an appointment as soon as you thought you needed?		556GD		KENOSHA OUTPATIENT CLINIC		??100.0		7		??100.0		5		??100.0		12

		Getting Care Quickly		Getting Care Quickly Composite		578-Overall		HINES OUTPATIENT CLINIC		??85.9		86		??86.5		93		??86.4		178

		Getting Care Quickly		Q2 - In the last 12 months, when you needed care right away, how often did you get care as soon as you thought you needed?		578-Overall		HINES OUTPATIENT CLINIC		??80.9		48		??87.1		59		??84.1		107

		Getting Care Quickly		Q4 - In the past 12 months, not counting the times you needed care right away, how often did you get an appointment as soon as you thought you needed?		578-Overall		HINES OUTPATIENT CLINIC		??90.9		123		??85.9		126		??88.7		249

		Getting Care Quickly		Getting Care Quickly Composite		578		HINES OUTPATIENT CLINIC		??86.1		27		??85.0		27		??85.9		53

		Getting Care Quickly		Q2 - In the last 12 months, when you needed care right away, how often did you get care as soon as you thought you needed?		578		HINES OUTPATIENT CLINIC		??80.9		18		??87.0		20		??84.0		38

		Getting Care Quickly		Q4 - In the past 12 months, not counting the times you needed care right away, how often did you get an appointment as soon as you thought you needed?		578		HINES OUTPATIENT CLINIC		??91.4		35		??82.9		33		??87.8		68

		Getting Care Quickly		Getting Care Quickly Composite		578GA		JOLIET OUTPATIENT CLINIC		??75.7		12		??45.4		10		??63.3		22

		Getting Care Quickly		Q2 - In the last 12 months, when you needed care right away, how often did you get care as soon as you thought you needed?		578GA		JOLIET OUTPATIENT CLINIC		??61.4		5		??0.0		3		??36.1		8

		Getting Care Quickly		Q4 - In the past 12 months, not counting the times you needed care right away, how often did you get an appointment as soon as you thought you needed?		578GA		JOLIET OUTPATIENT CLINIC		??90.0		19		??90.9		17		??90.5		36

		Getting Care Quickly		Getting Care Quickly Composite		578GC		MANTENO OUTPATIENT CLINIC		??75.9		5		??100.0		9		??92.2		14

		Getting Care Quickly		Q2 - In the last 12 months, when you needed care right away, how often did you get care as soon as you thought you needed?		578GC		MANTENO OUTPATIENT CLINIC		??65.1		2		??100.0		8		??90.7		10

		Getting Care Quickly		Q4 - In the past 12 months, not counting the times you needed care right away, how often did you get an appointment as soon as you thought you needed?		578GC		MANTENO OUTPATIENT CLINIC		??86.8		7		??100.0		10		??93.7		17

		Getting Care Quickly		Getting Care Quickly Composite		578GD		AURORA OUTPATIENT CLINIC		??89.3		10		??100.0		11		??94.8		20

		Getting Care Quickly		Q2 - In the last 12 months, when you needed care right away, how often did you get care as soon as you thought you needed?		578GD		AURORA OUTPATIENT CLINIC		??83.7		5		??100.0		7		??92.7		12

		Getting Care Quickly		Q4 - In the past 12 months, not counting the times you needed care right away, how often did you get an appointment as soon as you thought you needed?		578GD		AURORA OUTPATIENT CLINIC		??94.9		14		??100.0		14		??96.9		28

		Getting Care Quickly		Getting Care Quickly Composite		578GE		ELGIN OUTPATIENT CLINIC		??100.0		7		??81.6		9		??88.3		16

		Getting Care Quickly		Q2 - In the last 12 months, when you needed care right away, how often did you get care as soon as you thought you needed?		578GE		ELGIN OUTPATIENT CLINIC		??100.0		2		??70.5		5		??80.0		7

		Getting Care Quickly		Q4 - In the past 12 months, not counting the times you needed care right away, how often did you get an appointment as soon as you thought you needed?		578GE		ELGIN OUTPATIENT CLINIC		??100.0		12		??92.6		13		??96.6		25

		Getting Care Quickly		Getting Care Quickly Composite		578GF		LASALLE OUTPATIENT CLINIC		??82.0		10		??100.0		8		??89.2		17

		Getting Care Quickly		Q2 - In the last 12 months, when you needed care right away, how often did you get care as soon as you thought you needed?		578GF		LASALLE OUTPATIENT CLINIC		??77.8		7		??100.0		3		??85.4		10

		Getting Care Quickly		Q4 - In the past 12 months, not counting the times you needed care right away, how often did you get an appointment as soon as you thought you needed?		578GF		LASALLE OUTPATIENT CLINIC		??86.2		12		??100.0		12		??93.0		24

		Getting Care Quickly		Getting Care Quickly Composite		578GG		OAK LAWN CBOC		??85.2		17		??93.7		20		??89.4		37

		Getting Care Quickly		Q2 - In the last 12 months, when you needed care right away, how often did you get care as soon as you thought you needed?		578GG		OAK LAWN CBOC		??90.3		9		??100.0		13		??95.2		22

		Getting Care Quickly		Q4 - In the past 12 months, not counting the times you needed care right away, how often did you get an appointment as soon as you thought you needed?		578GG		OAK LAWN CBOC		??80.0		24		??87.4		27		??83.5		51

		Getting Care Quickly		Getting Care Quickly Composite		585-Overall		IRON MOUNTAIN OUTPATIENT CLINIC		??88.2		67		??85.3		66		??86.8		132

		Getting Care Quickly		Q2 - In the last 12 months, when you needed care right away, how often did you get care as soon as you thought you needed?		585-Overall		IRON MOUNTAIN OUTPATIENT CLINIC		??89.0		49		??83.2		46		??86.1		95

		Getting Care Quickly		Q4 - In the past 12 months, not counting the times you needed care right away, how often did you get an appointment as soon as you thought you needed?		585-Overall		IRON MOUNTAIN OUTPATIENT CLINIC		??87.3		84		??87.5		85		??87.4		169

		Getting Care Quickly		Getting Care Quickly Composite		585		IRON MOUNTAIN OUTPATIENT CLINIC		??91.4		31		??88.9		32		??90.4		63

		Getting Care Quickly		Q2 - In the last 12 months, when you needed care right away, how often did you get care as soon as you thought you needed?		585		IRON MOUNTAIN OUTPATIENT CLINIC		??94.7		27		??85.9		23		??90.7		50

		Getting Care Quickly		Q4 - In the past 12 months, not counting the times you needed care right away, how often did you get an appointment as soon as you thought you needed?		585		IRON MOUNTAIN OUTPATIENT CLINIC		??88.1		35		??92.0		41		??90.1		76

		Getting Care Quickly		Getting Care Quickly Composite		585GA		HANCOCK OUTPATIENT CLINIC		??80.8		6		??63.6		4		??71.3		10

		Getting Care Quickly		Q2 - In the last 12 months, when you needed care right away, how often did you get care as soon as you thought you needed?		585GA		HANCOCK OUTPATIENT CLINIC		??74.8		4		??45.2		3		??58.1		7

		Getting Care Quickly		Q4 - In the past 12 months, not counting the times you needed care right away, how often did you get an appointment as soon as you thought you needed?		585GA		HANCOCK OUTPATIENT CLINIC		??86.8		7		??82.1		5		??84.5		12

		Getting Care Quickly		Getting Care Quickly Composite		585GB		RHINELANDER OUTPATIENT CLINIC		??100.0		10		??100.0		10		??100.0		20

		Getting Care Quickly		Q2 - In the last 12 months, when you needed care right away, how often did you get care as soon as you thought you needed?		585GB		RHINELANDER OUTPATIENT CLINIC		??100.0		6		??100.0		8		??100.0		14

		Getting Care Quickly		Q4 - In the past 12 months, not counting the times you needed care right away, how often did you get an appointment as soon as you thought you needed?		585GB		RHINELANDER OUTPATIENT CLINIC		??100.0		14		??100.0		11		??100.0		25

		Getting Care Quickly		Getting Care Quickly Composite		585GC		MENOMINEE OUTPATIENT CLINIC		??93.7		6		??93.1		7		??93.4		13

		Getting Care Quickly		Q2 - In the last 12 months, when you needed care right away, how often did you get care as soon as you thought you needed?		585GC		MENOMINEE OUTPATIENT CLINIC		??100.0		3		??100.0		4		??100.0		7

		Getting Care Quickly		Q4 - In the past 12 months, not counting the times you needed care right away, how often did you get an appointment as soon as you thought you needed?		585GC		MENOMINEE OUTPATIENT CLINIC		??87.4		8		??86.2		10		??86.7		18

		Getting Care Quickly		Getting Care Quickly Composite		585GD		IRONWOOD VA OUTPATIENT CLINIC		??74.4		5		??49.9		4		??63.6		9

		Getting Care Quickly		Q2 - In the last 12 months, when you needed care right away, how often did you get care as soon as you thought you needed?		585GD		IRONWOOD VA OUTPATIENT CLINIC		??65.7		3		??36.3		2		??53.7		5

		Getting Care Quickly		Q4 - In the past 12 months, not counting the times you needed care right away, how often did you get an appointment as soon as you thought you needed?		585GD		IRONWOOD VA OUTPATIENT CLINIC		??83.1		6		??63.4		6		??73.5		12

		Getting Care Quickly		Getting Care Quickly Composite		585HA		MARQUETTE OUTPATIENT CLINIC		??53.5		9		??91.1		6		??75.7		15

		Getting Care Quickly		Q2 - In the last 12 months, when you needed care right away, how often did you get care as soon as you thought you needed?		585HA		MARQUETTE OUTPATIENT CLINIC		??40.0		5		??100.0		4		??76.6		9

		Getting Care Quickly		Q4 - In the past 12 months, not counting the times you needed care right away, how often did you get an appointment as soon as you thought you needed?		585HA		MARQUETTE OUTPATIENT CLINIC		??67.0		12		??82.3		8		??74.7		20

		Getting Care Quickly		Getting Care Quickly Composite		585HB		SAULT ST MARIE TRIBAL OUTPATIENT CLIN		??100.0		2		??21.8		3		??72.6		5

		Getting Care Quickly		Q2 - In the last 12 months, when you needed care right away, how often did you get care as soon as you thought you needed?		585HB		SAULT ST MARIE TRIBAL OUTPATIENT CLIN		??100.0		1		??0.0		2		??65.9		3

		Getting Care Quickly		Q4 - In the past 12 months, not counting the times you needed care right away, how often did you get an appointment as soon as you thought you needed?		585HB		SAULT ST MARIE TRIBAL OUTPATIENT CLIN		??100.0		2		??43.6		4		??79.3		6

		Getting Care Quickly		Getting Care Quickly Composite		607-Overall		WM.S. MIDDLETON MEM OUTPT CLINIC		??84.1		66		??83.1		75		??83.6		141

		Getting Care Quickly		Q2 - In the last 12 months, when you needed care right away, how often did you get care as soon as you thought you needed?		607-Overall		WM.S. MIDDLETON MEM OUTPT CLINIC		??82.1		54		??81.6		61		??81.8		115

		Getting Care Quickly		Q4 - In the past 12 months, not counting the times you needed care right away, how often did you get an appointment as soon as you thought you needed?		607-Overall		WM.S. MIDDLETON MEM OUTPT CLINIC		??86.0		78		??84.6		88		??85.3		166

		Getting Care Quickly		Getting Care Quickly Composite		607		WM.S. MIDDLETON MEM OUTPT CLINIC		??81.5		34		??90.3		31		??85.9		65

		Getting Care Quickly		Q2 - In the last 12 months, when you needed care right away, how often did you get care as soon as you thought you needed?		607		WM.S. MIDDLETON MEM OUTPT CLINIC		??77.9		30		??90.5		26		??84.2		56

		Getting Care Quickly		Q4 - In the past 12 months, not counting the times you needed care right away, how often did you get an appointment as soon as you thought you needed?		607		WM.S. MIDDLETON MEM OUTPT CLINIC		??85.1		37		??90.1		36		??87.6		73

		Getting Care Quickly		Getting Care Quickly Composite		607GC		JANESVILLE VA OUTPATIENT CLINIC		??81.2		6		??47.6		7		??60.8		13

		Getting Care Quickly		Q2 - In the last 12 months, when you needed care right away, how often did you get care as soon as you thought you needed?		607GC		JANESVILLE VA OUTPATIENT CLINIC		??100.0		4		??37.1		4		??61.9		8

		Getting Care Quickly		Q4 - In the past 12 months, not counting the times you needed care right away, how often did you get an appointment as soon as you thought you needed?		607GC		JANESVILLE VA OUTPATIENT CLINIC		??62.4		8		??58.0		9		??59.7		17

		Getting Care Quickly		Getting Care Quickly Composite		607GD		BARABOO VA OUTPATIENT CLINIC		??100.0		4		??84.4		4		??92.7		8

		Getting Care Quickly		Q2 - In the last 12 months, when you needed care right away, how often did you get care as soon as you thought you needed?		607GD		BARABOO VA OUTPATIENT CLINIC		??100.0		3		??100.0		4		??100.0		7

		Getting Care Quickly		Q4 - In the past 12 months, not counting the times you needed care right away, how often did you get an appointment as soon as you thought you needed?		607GD		BARABOO VA OUTPATIENT CLINIC		??100.0		4		??68.9		4		??85.3		8

		Getting Care Quickly		Getting Care Quickly Composite		607GE		BEAVER DAM VA OUTPATIENT CLINIC		??100.0		3		??51.8		4		??75.8		7

		Getting Care Quickly		Q2 - In the last 12 months, when you needed care right away, how often did you get care as soon as you thought you needed?		607GE		BEAVER DAM VA OUTPATIENT CLINIC		??100.0		2		??23.3		3		??62.9		5

		Getting Care Quickly		Q4 - In the past 12 months, not counting the times you needed care right away, how often did you get an appointment as soon as you thought you needed?		607GE		BEAVER DAM VA OUTPATIENT CLINIC		??100.0		4		??80.4		4		??88.8		8

		Getting Care Quickly		Getting Care Quickly Composite		607GF		FREEPORT CBOC		??100.0		4		??100.0		5		??100.0		8

		Getting Care Quickly		Q2 - In the last 12 months, when you needed care right away, how often did you get care as soon as you thought you needed?		607GF		FREEPORT CBOC		??100.0		2		??100.0		4		??100.0		6

		Getting Care Quickly		Q4 - In the past 12 months, not counting the times you needed care right away, how often did you get an appointment as soon as you thought you needed?		607GF		FREEPORT CBOC		??100.0		5		??100.0		5		??100.0		10

		Getting Care Quickly		Getting Care Quickly Composite		607HA		ROCKFORD OUTPATIENT CLINIC		??86.7		17		??73.2		25		??79.9		42

		Getting Care Quickly		Q2 - In the last 12 months, when you needed care right away, how often did you get care as soon as you thought you needed?		607HA		ROCKFORD OUTPATIENT CLINIC		??86.5		13		??69.6		20		??78.0		33

		Getting Care Quickly		Q4 - In the past 12 months, not counting the times you needed care right away, how often did you get an appointment as soon as you thought you needed?		607HA		ROCKFORD OUTPATIENT CLINIC		??87.0		20		??76.9		30		??81.7		50

		Getting Care Quickly		Getting Care Quickly Composite		676-Overall		TOMAH OUTPATIENT CLINIC		??82.6		65		??84.8		64		??83.6		128

		Getting Care Quickly		Q2 - In the last 12 months, when you needed care right away, how often did you get care as soon as you thought you needed?		676-Overall		TOMAH OUTPATIENT CLINIC		??84.4		37		??86.4		45		??85.4		82

		Getting Care Quickly		Q4 - In the past 12 months, not counting the times you needed care right away, how often did you get an appointment as soon as you thought you needed?		676-Overall		TOMAH OUTPATIENT CLINIC		??80.8		92		??83.2		82		??81.9		174

		Getting Care Quickly		Getting Care Quickly Composite		676		TOMAH OUTPATIENT CLINIC		??76.9		24		??80.8		25		??78.6		49

		Getting Care Quickly		Q2 - In the last 12 months, when you needed care right away, how often did you get care as soon as you thought you needed?		676		TOMAH OUTPATIENT CLINIC		??81.8		14		??73.9		19		??77.9		33

		Getting Care Quickly		Q4 - In the past 12 months, not counting the times you needed care right away, how often did you get an appointment as soon as you thought you needed?		676		TOMAH OUTPATIENT CLINIC		??71.9		34		??87.7		31		??79.3		65

		Getting Care Quickly		Getting Care Quickly Composite		676GA		WAUSAU OUTPATIENT CLINIC		??92.4		11		??86.5		12		??89.7		23

		Getting Care Quickly		Q2 - In the last 12 months, when you needed care right away, how often did you get care as soon as you thought you needed?		676GA		WAUSAU OUTPATIENT CLINIC		??100.0		6		??100.0		10		??100.0		16

		Getting Care Quickly		Q4 - In the past 12 months, not counting the times you needed care right away, how often did you get an appointment as soon as you thought you needed?		676GA		WAUSAU OUTPATIENT CLINIC		??84.7		15		??73.0		14		??79.4		29

		Getting Care Quickly		Getting Care Quickly Composite		676GC		LACROSSE OUTPATIENT CLINIC		??88.6		11		??85.0		11		??86.3		22

		Getting Care Quickly		Q2 - In the last 12 months, when you needed care right away, how often did you get care as soon as you thought you needed?		676GC		LACROSSE OUTPATIENT CLINIC		??89.3		5		??100.0		5		??92.9		10

		Getting Care Quickly		Q4 - In the past 12 months, not counting the times you needed care right away, how often did you get an appointment as soon as you thought you needed?		676GC		LACROSSE OUTPATIENT CLINIC		??87.8		17		??69.9		17		??79.8		34

		Getting Care Quickly		Getting Care Quickly Composite		676GD		WISCONSON RAPIDS CBOC		??84.1		13		??96.5		11		??89.7		24

		Getting Care Quickly		Q2 - In the last 12 months, when you needed care right away, how often did you get care as soon as you thought you needed?		676GD		WISCONSON RAPIDS CBOC		??73.8		9		??100.0		8		??85.5		17

		Getting Care Quickly		Q4 - In the past 12 months, not counting the times you needed care right away, how often did you get an appointment as soon as you thought you needed?		676GD		WISCONSON RAPIDS CBOC		??94.5		17		??93.1		14		??93.9		31

		Getting Care Quickly		Getting Care Quickly Composite		676GE		LOYAL OUTPATIENT CLINIC		??89.0		6		??100.0		5		??94.0		11

		Getting Care Quickly		Q2 - In the last 12 months, when you needed care right away, how often did you get care as soon as you thought you needed?		676GE		LOYAL OUTPATIENT CLINIC		??100.0		3		??100.0		3		??100.0		6

		Getting Care Quickly		Q4 - In the past 12 months, not counting the times you needed care right away, how often did you get an appointment as soon as you thought you needed?		676GE		LOYAL OUTPATIENT CLINIC		??78.1		9		??100.0		6		??87.9		15

		Getting Care Quickly		Getting Care Quickly Composite		695-Overall		MILWAUKEE OUTPATIENT CLINIC		??86.6		85		??86.0		87		??86.2		172

		Getting Care Quickly		Q2 - In the last 12 months, when you needed care right away, how often did you get care as soon as you thought you needed?		695-Overall		MILWAUKEE OUTPATIENT CLINIC		??86.3		62		??82.3		62		??84.1		124

		Getting Care Quickly		Q4 - In the past 12 months, not counting the times you needed care right away, how often did you get an appointment as soon as you thought you needed?		695-Overall		MILWAUKEE OUTPATIENT CLINIC		??86.9		108		??89.6		111		??88.3		219

		Getting Care Quickly		Getting Care Quickly Composite		695		MILWAUKEE OUTPATIENT CLINIC		??86.7		28		??87.6		29		??87.0		57

		Getting Care Quickly		Q2 - In the last 12 months, when you needed care right away, how often did you get care as soon as you thought you needed?		695		MILWAUKEE OUTPATIENT CLINIC		??89.2		23		??84.6		25		??86.6		48

		Getting Care Quickly		Q4 - In the past 12 months, not counting the times you needed care right away, how often did you get an appointment as soon as you thought you needed?		695		MILWAUKEE OUTPATIENT CLINIC		??84.3		33		??90.5		33		??87.5		66

		Getting Care Quickly		Getting Care Quickly Composite		695BY		FOX VALLEY SATELLITE OUTPATIENT CLINI		??89.1		31		??80.0		31		??84.7		62

		Getting Care Quickly		Q2 - In the last 12 months, when you needed care right away, how often did you get care as soon as you thought you needed?		695BY		FOX VALLEY SATELLITE OUTPATIENT CLINI		??84.3		21		??70.6		18		??77.7		39

		Getting Care Quickly		Q4 - In the past 12 months, not counting the times you needed care right away, how often did you get an appointment as soon as you thought you needed?		695BY		FOX VALLEY SATELLITE OUTPATIENT CLINI		??94.0		41		??89.4		44		??91.6		85

		Getting Care Quickly		Getting Care Quickly Composite		695GA		UNION GROVE OUTPATIENT CLINIC		??85.3		6		??92.2		11		??89.0		17

		Getting Care Quickly		Q2 - In the last 12 months, when you needed care right away, how often did you get care as soon as you thought you needed?		695GA		UNION GROVE OUTPATIENT CLINIC		??82.5		5		??90.5		10		??86.8		15

		Getting Care Quickly		Q4 - In the past 12 months, not counting the times you needed care right away, how often did you get an appointment as soon as you thought you needed?		695GA		UNION GROVE OUTPATIENT CLINIC		??88.0		7		??93.9		12		??91.2		19

		Getting Care Quickly		Getting Care Quickly Composite		695GC		EAST CENTRAL CBOC		??95.6		8		??100.0		7		??98.1		15

		Getting Care Quickly		Q2 - In the last 12 months, when you needed care right away, how often did you get care as soon as you thought you needed?		695GC		EAST CENTRAL CBOC		??100.0		4		??100.0		3		??100.0		7

		Getting Care Quickly		Q4 - In the past 12 months, not counting the times you needed care right away, how often did you get an appointment as soon as you thought you needed?		695GC		EAST CENTRAL CBOC		??91.3		11		??100.0		11		??96.2		22

		Getting Care Quickly		Getting Care Quickly Composite		695GD		GREENBAY - Huempfner CBOC		??78.6		13		??61.4		9		??70.0		21

		Getting Care Quickly		Q2 - In the last 12 months, when you needed care right away, how often did you get care as soon as you thought you needed?		695GD		GREENBAY - Huempfner CBOC		??57.2		9		??57.6		6		??57.4		15

		Getting Care Quickly		Q4 - In the past 12 months, not counting the times you needed care right away, how often did you get an appointment as soon as you thought you needed?		695GD		GREENBAY - Huempfner CBOC		??100.0		16		??65.1		11		??82.6		27

		Getting Needed Care		Getting Needed Care Composite		National		National		??79.8		13881		??79.2		14318		??79.5		28199

		Getting Needed Care		Q12 - In the past 12 months, how often was it easy to get the care, tests or treatment you thought you needed through VA?		National		National		??81.0		16739		??80.7		17185		??80.9		33924

		Getting Needed Care		Q22 - In the last 12 months, how often was it easy to get appointments with VA specialists?		National		National		??78.6		11023		??77.6		11450		??78.1		22473

		Getting Needed Care		Getting Needed Care Composite		VISN 12 - Overall		VISN 12		??84.4		585		??88.2		591		??86.3		1176

		Getting Needed Care		Q12 - In the past 12 months, how often was it easy to get the care, tests or treatment you thought you needed through VA?		VISN 12 - Overall		VISN 12		??90.3		718		??88.7		723		??89.5		1441

		Getting Needed Care		Q22 - In the last 12 months, how often was it easy to get appointments with VA specialists?		VISN 12 - Overall		VISN 12		??78.6		451		??87.8		459		??83.1		910

		Getting Needed Care		Getting Needed Care Composite		537-Overall		CHICAGO - WESTSIDE OUTPATIENT CLINIC		??90.7		67		??83.8		83		??87.2		150

		Getting Needed Care		Q12 - In the past 12 months, how often was it easy to get the care, tests or treatment you thought you needed through VA?		537-Overall		CHICAGO - WESTSIDE OUTPATIENT CLINIC		??93.2		76		??83.4		97		??88.2		173

		Getting Needed Care		Q22 - In the last 12 months, how often was it easy to get appointments with VA specialists?		537-Overall		CHICAGO - WESTSIDE OUTPATIENT CLINIC		??88.2		57		??84.1		69		??86.2		126

		Getting Needed Care		Getting Needed Care Composite		537		CHICAGO - WESTSIDE OUTPATIENT CLINIC		??91.9		20		??82.1		27		??87.0		47

		Getting Needed Care		Q12 - In the past 12 months, how often was it easy to get the care, tests or treatment you thought you needed through VA?		537		CHICAGO - WESTSIDE OUTPATIENT CLINIC		??96.4		21		??82.5		30		??89.4		51

		Getting Needed Care		Q22 - In the last 12 months, how often was it easy to get appointments with VA specialists?		537		CHICAGO - WESTSIDE OUTPATIENT CLINIC		??87.4		19		??81.7		24		??84.6		43

		Getting Needed Care		Getting Needed Care Composite		537BY		CROWNPOINT OUTPATIENT CLINIC		??88.5		29		??89.8		34		??89.1		63

		Getting Needed Care		Q12 - In the past 12 months, how often was it easy to get the care, tests or treatment you thought you needed through VA?		537BY		CROWNPOINT OUTPATIENT CLINIC		??87.8		34		??87.0		43		??87.4		77

		Getting Needed Care		Q22 - In the last 12 months, how often was it easy to get appointments with VA specialists?		537BY		CROWNPOINT OUTPATIENT CLINIC		??89.1		24		??92.5		25		??90.8		49

		Getting Needed Care		Getting Needed Care Composite		537GA		CHICAGO HEIGHTS CBOC		??89.8		4		??87.5		5		??88.4		9

		Getting Needed Care		Q12 - In the past 12 months, how often was it easy to get the care, tests or treatment you thought you needed through VA?		537GA		CHICAGO HEIGHTS CBOC		??79.7		5		??75.0		6		??76.8		11

		Getting Needed Care		Q22 - In the last 12 months, how often was it easy to get appointments with VA specialists?		537GA		CHICAGO HEIGHTS CBOC		??100.0		3		??100.0		4		??100.0		7

		Getting Needed Care		Getting Needed Care Composite		537GD		LAKESIDE (CHICAGO) CBOC		??85.8		8		??95.9		12		??90.4		20

		Getting Needed Care		Q12 - In the past 12 months, how often was it easy to get the care, tests or treatment you thought you needed through VA?		537GD		LAKESIDE (CHICAGO) CBOC		??71.6		10		??100.0		13		??85.9		23

		Getting Needed Care		Q22 - In the last 12 months, how often was it easy to get appointments with VA specialists?		537GD		LAKESIDE (CHICAGO) CBOC		??100.0		5		??91.8		11		??94.9		16

		Getting Needed Care		Getting Needed Care Composite		537HA		WOODLAWN VET CENTER OUTPT CLINIC		??85.1		6		??69.1		5		??74.0		11

		Getting Needed Care		Q12 - In the past 12 months, how often was it easy to get the care, tests or treatment you thought you needed through VA?		537HA		WOODLAWN VET CENTER OUTPT CLINIC		??85.1		6		??61.9		5		??69.1		11

		Getting Needed Care		Q22 - In the last 12 months, how often was it easy to get appointments with VA specialists?		537HA		WOODLAWN VET CENTER OUTPT CLINIC		??85.1		6		??76.3		5		??79.0		11

		Getting Needed Care		Getting Needed Care Composite		556-Overall		NORTH CHICAGO OUTPATIENT CLINIC		??90.4		68		??95.8		64		??92.9		132

		Getting Needed Care		Q12 - In the past 12 months, how often was it easy to get the care, tests or treatment you thought you needed through VA?		556-Overall		NORTH CHICAGO OUTPATIENT CLINIC		??95.5		79		??97.0		70		??96.1		149

		Getting Needed Care		Q22 - In the last 12 months, how often was it easy to get appointments with VA specialists?		556-Overall		NORTH CHICAGO OUTPATIENT CLINIC		??85.2		57		??94.6		57		??89.6		114

		Getting Needed Care		Getting Needed Care Composite		556		NORTH CHICAGO OUTPATIENT CLINIC		??90.0		48		??94.7		45		??92.0		92

		Getting Needed Care		Q12 - In the past 12 months, how often was it easy to get the care, tests or treatment you thought you needed through VA?		556		NORTH CHICAGO OUTPATIENT CLINIC		??95.1		53		??96.2		49		??95.6		102

		Getting Needed Care		Q22 - In the last 12 months, how often was it easy to get appointments with VA specialists?		556		NORTH CHICAGO OUTPATIENT CLINIC		??84.8		42		??93.1		40		??88.5		82

		Getting Needed Care		Getting Needed Care Composite		556GA		EVANSTON OUTPATIENT CLINIC		??92.9		5		??100.0		4		??97.5		9

		Getting Needed Care		Q12 - In the past 12 months, how often was it easy to get the care, tests or treatment you thought you needed through VA?		556GA		EVANSTON OUTPATIENT CLINIC		??85.8		7		??100.0		3		??95.0		10

		Getting Needed Care		Q22 - In the last 12 months, how often was it easy to get appointments with VA specialists?		556GA		EVANSTON OUTPATIENT CLINIC		??100.0		3		??100.0		4		??100.0		7

		Getting Needed Care		Getting Needed Care Composite		556GC		MCHENRY VA OUTPATIENT CLINIC		??88.4		9		??100.0		9		??93.0		18

		Getting Needed Care		Q12 - In the past 12 months, how often was it easy to get the care, tests or treatment you thought you needed through VA?		556GC		MCHENRY VA OUTPATIENT CLINIC		??100.0		11		??100.0		11		??100.0		22

		Getting Needed Care		Q22 - In the last 12 months, how often was it easy to get appointments with VA specialists?		556GC		MCHENRY VA OUTPATIENT CLINIC		??76.7		6		??100.0		7		??86.0		13

		Getting Needed Care		Getting Needed Care Composite		556GD		KENOSHA OUTPATIENT CLINIC		??100.0		7		??100.0		7		??100.0		14

		Getting Needed Care		Q12 - In the past 12 months, how often was it easy to get the care, tests or treatment you thought you needed through VA?		556GD		KENOSHA OUTPATIENT CLINIC		??100.0		8		??100.0		7		??100.0		15

		Getting Needed Care		Q22 - In the last 12 months, how often was it easy to get appointments with VA specialists?		556GD		KENOSHA OUTPATIENT CLINIC		??100.0		6		??100.0		6		??100.0		12

		Getting Needed Care		Getting Needed Care Composite		578-Overall		HINES OUTPATIENT CLINIC		??75.8		109		??92.1		113		??83.3		222

		Getting Needed Care		Q12 - In the past 12 months, how often was it easy to get the care, tests or treatment you thought you needed through VA?		578-Overall		HINES OUTPATIENT CLINIC		??91.6		138		??93.7		141		??92.6		279

		Getting Needed Care		Q22 - In the last 12 months, how often was it easy to get appointments with VA specialists?		578-Overall		HINES OUTPATIENT CLINIC		??59.9		80		??90.5		84		??74.0		164

		Getting Needed Care		Getting Needed Care Composite		578		HINES OUTPATIENT CLINIC		??72.5		35		??91.4		35		??81.3		70

		Getting Needed Care		Q12 - In the past 12 months, how often was it easy to get the care, tests or treatment you thought you needed through VA?		578		HINES OUTPATIENT CLINIC		??90.4		39		??92.9		38		??91.5		77

		Getting Needed Care		Q22 - In the last 12 months, how often was it easy to get appointments with VA specialists?		578		HINES OUTPATIENT CLINIC		??54.7		30		??90.0		32		??71.0		62

		Getting Needed Care		Getting Needed Care Composite		578GA		JOLIET OUTPATIENT CLINIC		??85.1		15		??88.5		12		??86.7		27

		Getting Needed Care		Q12 - In the past 12 months, how often was it easy to get the care, tests or treatment you thought you needed through VA?		578GA		JOLIET OUTPATIENT CLINIC		??90.1		20		??90.1		16		??90.1		36

		Getting Needed Care		Q22 - In the last 12 months, how often was it easy to get appointments with VA specialists?		578GA		JOLIET OUTPATIENT CLINIC		??80.2		10		??86.8		7		??83.3		17

		Getting Needed Care		Getting Needed Care Composite		578GC		MANTENO OUTPATIENT CLINIC		??100.0		9		??93.1		8		??97.0		17

		Getting Needed Care		Q12 - In the past 12 months, how often was it easy to get the care, tests or treatment you thought you needed through VA?		578GC		MANTENO OUTPATIENT CLINIC		??100.0		11		??100.0		10		??100.0		21

		Getting Needed Care		Q22 - In the last 12 months, how often was it easy to get appointments with VA specialists?		578GC		MANTENO OUTPATIENT CLINIC		??100.0		6		??86.3		6		??94.0		12

		Getting Needed Care		Getting Needed Care Composite		578GD		AURORA OUTPATIENT CLINIC		??91.6		10		??100.0		13		??95.8		22

		Getting Needed Care		Q12 - In the past 12 months, how often was it easy to get the care, tests or treatment you thought you needed through VA?		578GD		AURORA OUTPATIENT CLINIC		??100.0		14		??100.0		14		??100.0		28

		Getting Needed Care		Q22 - In the last 12 months, how often was it easy to get appointments with VA specialists?		578GD		AURORA OUTPATIENT CLINIC		??83.3		5		??100.0		11		??91.7		16

		Getting Needed Care		Getting Needed Care Composite		578GE		ELGIN OUTPATIENT CLINIC		??87.9		10		??100.0		11		??93.1		21

		Getting Needed Care		Q12 - In the past 12 months, how often was it easy to get the care, tests or treatment you thought you needed through VA?		578GE		ELGIN OUTPATIENT CLINIC		??92.6		14		??100.0		16		??96.1		30

		Getting Needed Care		Q22 - In the last 12 months, how often was it easy to get appointments with VA specialists?		578GE		ELGIN OUTPATIENT CLINIC		??83.1		6		??100.0		5		??90.0		11

		Getting Needed Care		Getting Needed Care Composite		578GF		LASALLE OUTPATIENT CLINIC		??85.7		13		??90.0		12		??87.7		25

		Getting Needed Care		Q12 - In the past 12 months, how often was it easy to get the care, tests or treatment you thought you needed through VA?		578GF		LASALLE OUTPATIENT CLINIC		??89.4		16		??95.1		18		??92.3		34

		Getting Needed Care		Q22 - In the last 12 months, how often was it easy to get appointments with VA specialists?		578GF		LASALLE OUTPATIENT CLINIC		??82.1		9		??85.0		6		??83.2		15

		Getting Needed Care		Getting Needed Care Composite		578GG		OAK LAWN CBOC		??90.7		19		??94.5		23		??92.6		42

		Getting Needed Care		Q12 - In the past 12 months, how often was it easy to get the care, tests or treatment you thought you needed through VA?		578GG		OAK LAWN CBOC		??100.0		24		??94.6		29		??97.3		53

		Getting Needed Care		Q22 - In the last 12 months, how often was it easy to get appointments with VA specialists?		578GG		OAK LAWN CBOC		??81.4		14		??94.5		17		??87.9		31

		Getting Needed Care		Getting Needed Care Composite		585-Overall		IRON MOUNTAIN OUTPATIENT CLINIC		??83.8		82		??83.3		75		??83.5		157

		Getting Needed Care		Q12 - In the past 12 months, how often was it easy to get the care, tests or treatment you thought you needed through VA?		585-Overall		IRON MOUNTAIN OUTPATIENT CLINIC		??84.2		108		??86.5		97		??85.3		205

		Getting Needed Care		Q22 - In the last 12 months, how often was it easy to get appointments with VA specialists?		585-Overall		IRON MOUNTAIN OUTPATIENT CLINIC		??83.4		56		??80.0		53		??81.8		109

		Getting Needed Care		Getting Needed Care Composite		585		IRON MOUNTAIN OUTPATIENT CLINIC		??81.2		44		??80.4		39		??80.7		83

		Getting Needed Care		Q12 - In the past 12 months, how often was it easy to get the care, tests or treatment you thought you needed through VA?		585		IRON MOUNTAIN OUTPATIENT CLINIC		??78.9		55		??84.2		46		??81.2		101

		Getting Needed Care		Q22 - In the last 12 months, how often was it easy to get appointments with VA specialists?		585		IRON MOUNTAIN OUTPATIENT CLINIC		??83.5		33		??76.6		32		??80.2		65

		Getting Needed Care		Getting Needed Care Composite		585GA		HANCOCK OUTPATIENT CLINIC		??88.4		6		??100.0		3		??92.2		9

		Getting Needed Care		Q12 - In the past 12 months, how often was it easy to get the care, tests or treatment you thought you needed through VA?		585GA		HANCOCK OUTPATIENT CLINIC		??76.7		8		??100.0		3		??84.3		11

		Getting Needed Care		Q22 - In the last 12 months, how often was it easy to get appointments with VA specialists?		585GA		HANCOCK OUTPATIENT CLINIC		??100.0		4		??100.0		2		??100.0		6

		Getting Needed Care		Getting Needed Care Composite		585GB		RHINELANDER OUTPATIENT CLINIC		??93.5		12		??91.1		9		??92.4		21

		Getting Needed Care		Q12 - In the past 12 months, how often was it easy to get the care, tests or treatment you thought you needed through VA?		585GB		RHINELANDER OUTPATIENT CLINIC		??100.0		16		??100.0		13		??100.0		29

		Getting Needed Care		Q22 - In the last 12 months, how often was it easy to get appointments with VA specialists?		585GB		RHINELANDER OUTPATIENT CLINIC		??87.0		7		??82.3		5		??84.8		12

		Getting Needed Care		Getting Needed Care Composite		585GC		MENOMINEE OUTPATIENT CLINIC		??100.0		5		??87.5		9		??91.5		14

		Getting Needed Care		Q12 - In the past 12 months, how often was it easy to get the care, tests or treatment you thought you needed through VA?		585GC		MENOMINEE OUTPATIENT CLINIC		??100.0		7		??91.6		10		??95.1		17

		Getting Needed Care		Q22 - In the last 12 months, how often was it easy to get appointments with VA specialists?		585GC		MENOMINEE OUTPATIENT CLINIC		??100.0		3		??83.4		8		??87.9		11

		Getting Needed Care		Getting Needed Care Composite		585GD		IRONWOOD VA OUTPATIENT CLINIC		??42.8		4		??40.2		5		??41.4		9

		Getting Needed Care		Q12 - In the past 12 months, how often was it easy to get the care, tests or treatment you thought you needed through VA?		585GD		IRONWOOD VA OUTPATIENT CLINIC		??85.5		7		??80.5		9		??82.8		16

		Getting Needed Care		Q22 - In the last 12 months, how often was it easy to get appointments with VA specialists?		585GD		IRONWOOD VA OUTPATIENT CLINIC		??0.0		1		??0.0		1		??0.0		2

		Getting Needed Care		Getting Needed Care Composite		585HA		MARQUETTE OUTPATIENT CLINIC		??76.0		10		??92.0		7		??82.3		16

		Getting Needed Care		Q12 - In the past 12 months, how often was it easy to get the care, tests or treatment you thought you needed through VA?		585HA		MARQUETTE OUTPATIENT CLINIC		??78.3		12		??83.9		9		??80.9		21

		Getting Needed Care		Q22 - In the last 12 months, how often was it easy to get appointments with VA specialists?		585HA		MARQUETTE OUTPATIENT CLINIC		??73.7		7		??100.0		4		??83.6		11

		Getting Needed Care		Getting Needed Care Composite		585HB		SAULT ST MARIE TRIBAL OUTPATIENT CLIN		??100.0		2		??32.8		4		??81.5		6

		Getting Needed Care		Q12 - In the past 12 months, how often was it easy to get the care, tests or treatment you thought you needed through VA?		585HB		SAULT ST MARIE TRIBAL OUTPATIENT CLIN		??100.0		3		??65.6		7		??87.3		10

		Getting Needed Care		Q22 - In the last 12 months, how often was it easy to get appointments with VA specialists?		585HB		SAULT ST MARIE TRIBAL OUTPATIENT CLIN		??100.0		1		??0.0		1		??75.6		2

		Getting Needed Care		Getting Needed Care Composite		607-Overall		WM.S. MIDDLETON MEM OUTPT CLINIC		??88.0		82		??86.3		85		??87.1		167

		Getting Needed Care		Q12 - In the past 12 months, how often was it easy to get the care, tests or treatment you thought you needed through VA?		607-Overall		WM.S. MIDDLETON MEM OUTPT CLINIC		??86.0		90		??85.0		100		??85.5		190

		Getting Needed Care		Q22 - In the last 12 months, how often was it easy to get appointments with VA specialists?		607-Overall		WM.S. MIDDLETON MEM OUTPT CLINIC		??89.9		73		??87.7		70		??88.8		143

		Getting Needed Care		Getting Needed Care Composite		607		WM.S. MIDDLETON MEM OUTPT CLINIC		??87.9		42		??86.8		43		??87.3		84

		Getting Needed Care		Q12 - In the past 12 months, how often was it easy to get the care, tests or treatment you thought you needed through VA?		607		WM.S. MIDDLETON MEM OUTPT CLINIC		??85.7		46		??86.8		47		??86.3		93

		Getting Needed Care		Q22 - In the last 12 months, how often was it easy to get appointments with VA specialists?		607		WM.S. MIDDLETON MEM OUTPT CLINIC		??90.1		37		??86.9		38		??88.4		75

		Getting Needed Care		Getting Needed Care Composite		607GC		JANESVILLE VA OUTPATIENT CLINIC		??66.1		6		??89.9		5		??77.5		11

		Getting Needed Care		Q12 - In the past 12 months, how often was it easy to get the care, tests or treatment you thought you needed through VA?		607GC		JANESVILLE VA OUTPATIENT CLINIC		??72.3		7		??79.9		7		??76.7		14

		Getting Needed Care		Q22 - In the last 12 months, how often was it easy to get appointments with VA specialists?		607GC		JANESVILLE VA OUTPATIENT CLINIC		??60.0		5		??100.0		3		??78.3		8

		Getting Needed Care		Getting Needed Care Composite		607GD		BARABOO VA OUTPATIENT CLINIC		??84.2		4		??93.1		5		??89.1		9

		Getting Needed Care		Q12 - In the past 12 months, how often was it easy to get the care, tests or treatment you thought you needed through VA?		607GD		BARABOO VA OUTPATIENT CLINIC		??68.4		4		??86.2		6		??78.2		10

		Getting Needed Care		Q22 - In the last 12 months, how often was it easy to get appointments with VA specialists?		607GD		BARABOO VA OUTPATIENT CLINIC		??100.0		4		??100.0		4		??100.0		8

		Getting Needed Care		Getting Needed Care Composite		607GE		BEAVER DAM VA OUTPATIENT CLINIC		??100.0		5		??63.2		4		??80.7		9

		Getting Needed Care		Q12 - In the past 12 months, how often was it easy to get the care, tests or treatment you thought you needed through VA?		607GE		BEAVER DAM VA OUTPATIENT CLINIC		??100.0		6		??50.8		5		??73.5		11

		Getting Needed Care		Q22 - In the last 12 months, how often was it easy to get appointments with VA specialists?		607GE		BEAVER DAM VA OUTPATIENT CLINIC		??100.0		4		??75.6		3		??87.9		7

		Getting Needed Care		Getting Needed Care Composite		607GF		FREEPORT CBOC		??100.0		6		??100.0		7		??100.0		12

		Getting Needed Care		Q12 - In the past 12 months, how often was it easy to get the care, tests or treatment you thought you needed through VA?		607GF		FREEPORT CBOC		??100.0		5		??100.0		7		??100.0		12

		Getting Needed Care		Q22 - In the last 12 months, how often was it easy to get appointments with VA specialists?		607GF		FREEPORT CBOC		??100.0		6		??100.0		6		??100.0		12

		Getting Needed Care		Getting Needed Care Composite		607HA		ROCKFORD OUTPATIENT CLINIC		??86.5		20		??90.0		22		??88.2		42

		Getting Needed Care		Q12 - In the past 12 months, how often was it easy to get the care, tests or treatment you thought you needed through VA?		607HA		ROCKFORD OUTPATIENT CLINIC		??85.4		22		??89.2		28		??87.3		50

		Getting Needed Care		Q22 - In the last 12 months, how often was it easy to get appointments with VA specialists?		607HA		ROCKFORD OUTPATIENT CLINIC		??87.6		17		??90.8		16		??89.0		33

		Getting Needed Care		Getting Needed Care Composite		676-Overall		TOMAH OUTPATIENT CLINIC		??85.8		75		??83.2		73		??84.6		148

		Getting Needed Care		Q12 - In the past 12 months, how often was it easy to get the care, tests or treatment you thought you needed through VA?		676-Overall		TOMAH OUTPATIENT CLINIC		??91.8		99		??87.7		92		??89.9		191

		Getting Needed Care		Q22 - In the last 12 months, how often was it easy to get appointments with VA specialists?		676-Overall		TOMAH OUTPATIENT CLINIC		??79.8		50		??78.7		54		??79.2		104

		Getting Needed Care		Getting Needed Care Composite		676		TOMAH OUTPATIENT CLINIC		??88.7		31		??84.0		34		??86.4		65

		Getting Needed Care		Q12 - In the past 12 months, how often was it easy to get the care, tests or treatment you thought you needed through VA?		676		TOMAH OUTPATIENT CLINIC		??93.3		37		??85.3		39		??89.4		76

		Getting Needed Care		Q22 - In the last 12 months, how often was it easy to get appointments with VA specialists?		676		TOMAH OUTPATIENT CLINIC		??84.1		25		??82.7		29		??83.4		54

		Getting Needed Care		Getting Needed Care Composite		676GA		WAUSAU OUTPATIENT CLINIC		??73.7		14		??67.1		10		??71.4		24

		Getting Needed Care		Q12 - In the past 12 months, how often was it easy to get the care, tests or treatment you thought you needed through VA?		676GA		WAUSAU OUTPATIENT CLINIC		??87.4		19		??89.6		14		??88.2		33

		Getting Needed Care		Q22 - In the last 12 months, how often was it easy to get appointments with VA specialists?		676GA		WAUSAU OUTPATIENT CLINIC		??60.0		9		??44.6		6		??54.6		15

		Getting Needed Care		Getting Needed Care Composite		676GC		LACROSSE OUTPATIENT CLINIC		??95.6		12		??85.5		10		??89.8		22

		Getting Needed Care		Q12 - In the past 12 months, how often was it easy to get the care, tests or treatment you thought you needed through VA?		676GC		LACROSSE OUTPATIENT CLINIC		??91.2		18		??89.4		13		??90.5		31

		Getting Needed Care		Q22 - In the last 12 months, how often was it easy to get appointments with VA specialists?		676GC		LACROSSE OUTPATIENT CLINIC		??100.0		6		??81.6		7		??89.1		13

		Getting Needed Care		Getting Needed Care Composite		676GD		WISCONSON RAPIDS CBOC		??81.8		14		??83.4		14		??82.6		27

		Getting Needed Care		Q12 - In the past 12 months, how often was it easy to get the care, tests or treatment you thought you needed through VA?		676GD		WISCONSON RAPIDS CBOC		??95.1		19		??90.0		19		??92.5		38

		Getting Needed Care		Q22 - In the last 12 months, how often was it easy to get appointments with VA specialists?		676GD		WISCONSON RAPIDS CBOC		??68.6		8		??76.7		8		??72.7		16

		Getting Needed Care		Getting Needed Care Composite		676GE		LOYAL OUTPATIENT CLINIC		??88.3		4		??100.0		6		??94.6		10

		Getting Needed Care		Q12 - In the past 12 months, how often was it easy to get the care, tests or treatment you thought you needed through VA?		676GE		LOYAL OUTPATIENT CLINIC		??76.7		6		??100.0		7		??89.1		13

		Getting Needed Care		Q22 - In the last 12 months, how often was it easy to get appointments with VA specialists?		676GE		LOYAL OUTPATIENT CLINIC		??100.0		2		??100.0		4		??100.0		6

		Getting Needed Care		Getting Needed Care Composite		695-Overall		MILWAUKEE OUTPATIENT CLINIC		??83.0		103		??89.0		99		??86.1		202

		Getting Needed Care		Q12 - In the past 12 months, how often was it easy to get the care, tests or treatment you thought you needed through VA?		695-Overall		MILWAUKEE OUTPATIENT CLINIC		??86.2		128		??88.7		126		??87.5		254

		Getting Needed Care		Q22 - In the last 12 months, how often was it easy to get appointments with VA specialists?		695-Overall		MILWAUKEE OUTPATIENT CLINIC		??79.8		78		??89.3		72		??84.8		150

		Getting Needed Care		Getting Needed Care Composite		695		MILWAUKEE OUTPATIENT CLINIC		??79.7		35		??90.0		34		??85.2		69

		Getting Needed Care		Q12 - In the past 12 months, how often was it easy to get the care, tests or treatment you thought you needed through VA?		695		MILWAUKEE OUTPATIENT CLINIC		??81.5		39		??88.9		38		??85.4		77

		Getting Needed Care		Q22 - In the last 12 months, how often was it easy to get appointments with VA specialists?		695		MILWAUKEE OUTPATIENT CLINIC		??77.8		31		??91.1		29		??84.9		60

		Getting Needed Care		Getting Needed Care Composite		695BY		FOX VALLEY SATELLITE OUTPATIENT CLINI		??88.1		37		??79.4		36		??84.0		73

		Getting Needed Care		Q12 - In the past 12 months, how often was it easy to get the care, tests or treatment you thought you needed through VA?		695BY		FOX VALLEY SATELLITE OUTPATIENT CLINI		??94.5		45		??88.0		49		??91.2		94

		Getting Needed Care		Q22 - In the last 12 months, how often was it easy to get appointments with VA specialists?		695BY		FOX VALLEY SATELLITE OUTPATIENT CLINI		??81.6		28		??70.7		23		??76.8		51

		Getting Needed Care		Getting Needed Care Composite		695GA		UNION GROVE OUTPATIENT CLINIC		??100.0		9		??84.1		10		??93.2		19

		Getting Needed Care		Q12 - In the past 12 months, how often was it easy to get the care, tests or treatment you thought you needed through VA?		695GA		UNION GROVE OUTPATIENT CLINIC		??100.0		10		??81.3		13		??91.5		23

		Getting Needed Care		Q22 - In the last 12 months, how often was it easy to get appointments with VA specialists?		695GA		UNION GROVE OUTPATIENT CLINIC		??100.0		7		??86.8		7		??95.0		14

		Getting Needed Care		Getting Needed Care Composite		695GC		EAST CENTRAL CBOC		??91.6		12		??96.6		9		??93.3		20

		Getting Needed Care		Q12 - In the past 12 months, how often was it easy to get the care, tests or treatment you thought you needed through VA?		695GC		EAST CENTRAL CBOC		??100.0		17		??93.2		13		??96.9		30

		Getting Needed Care		Q22 - In the last 12 months, how often was it easy to get appointments with VA specialists?		695GC		EAST CENTRAL CBOC		??83.1		6		??100.0		4		??89.7		10

		Getting Needed Care		Getting Needed Care Composite		695GD		GREENBAY - Huempfner CBOC		??100.0		12		??90.1		11		??94.4		23

		Getting Needed Care		Q12 - In the past 12 months, how often was it easy to get the care, tests or treatment you thought you needed through VA?		695GD		GREENBAY - Huempfner CBOC		??100.0		17		??88.0		13		??94.4		30

		Getting Needed Care		Q22 - In the last 12 months, how often was it easy to get appointments with VA specialists?		695GD		GREENBAY - Huempfner CBOC		??100.0		6		??92.2		9		??94.5		15

		How Well Doctors/Nurses Communicate		How Well Doctors/Nurses Communicate Composite		National		National		??90.4		17738		??90.3		18133		??90.4		35871

		How Well Doctors/Nurses Communicate		Q15 - In the last 12 months, how often did your personal VA doctor or nurse explain things in a way that was easy to understand?		National		National		??90.8		17757		??90.5		18155		??90.7		35912

		How Well Doctors/Nurses Communicate		Q16 - In the last 12 months, how often did your personal VA doctor or nurse listen carefully to you?		National		National		??89.4		17756		??89.5		18155		??89.4		35911

		How Well Doctors/Nurses Communicate		Q18 - In the last 12 months, how often did your personal VA doctor or nurse show respect for what you had to say?		National		National		??91.7		17742		??91.9		18124		??91.8		35866

		How Well Doctors/Nurses Communicate		Q19 - In the last 12 months, how often did your personal VA doctor or nurse spend enough time with you?		National		National		??89.8		17697		??89.4		18097		??89.6		35794

		How Well Doctors/Nurses Communicate		How Well Doctors/Nurses Communicate Composite		VISN 12 - Overall		VISN 12		??93.0		769		??93.2		757		??93.1		1526

		How Well Doctors/Nurses Communicate		Q15 - In the last 12 months, how often did your personal VA doctor or nurse explain things in a way that was easy to understand?		VISN 12 - Overall		VISN 12		??93.8		771		??92.4		758		??93.1		1529

		How Well Doctors/Nurses Communicate		Q16 - In the last 12 months, how often did your personal VA doctor or nurse listen carefully to you?		VISN 12 - Overall		VISN 12		??92.0		772		??93.2		759		??92.6		1531

		How Well Doctors/Nurses Communicate		Q18 - In the last 12 months, how often did your personal VA doctor or nurse show respect for what you had to say?		VISN 12 - Overall		VISN 12		??94.2		766		??94.6		755		??94.4		1521

		How Well Doctors/Nurses Communicate		Q19 - In the last 12 months, how often did your personal VA doctor or nurse spend enough time with you?		VISN 12 - Overall		VISN 12		??91.9		766		??92.8		755		??92.3		1521

		How Well Doctors/Nurses Communicate		How Well Doctors/Nurses Communicate Composite		537-Overall		CHICAGO - WESTSIDE OUTPATIENT CLINIC		??92.7		85		??88.7		95		??90.7		180

		How Well Doctors/Nurses Communicate		Q15 - In the last 12 months, how often did your personal VA doctor or nurse explain things in a way that was easy to understand?		537-Overall		CHICAGO - WESTSIDE OUTPATIENT CLINIC		??91.8		84		??84.0		94		??88.0		178

		How Well Doctors/Nurses Communicate		Q16 - In the last 12 months, how often did your personal VA doctor or nurse listen carefully to you?		537-Overall		CHICAGO - WESTSIDE OUTPATIENT CLINIC		??92.9		85		??90.5		94		??91.7		179

		How Well Doctors/Nurses Communicate		Q18 - In the last 12 months, how often did your personal VA doctor or nurse show respect for what you had to say?		537-Overall		CHICAGO - WESTSIDE OUTPATIENT CLINIC		??95.7		84		??91.3		96		??93.5		180

		How Well Doctors/Nurses Communicate		Q19 - In the last 12 months, how often did your personal VA doctor or nurse spend enough time with you?		537-Overall		CHICAGO - WESTSIDE OUTPATIENT CLINIC		??90.2		85		??89.2		96		??89.7		181

		How Well Doctors/Nurses Communicate		How Well Doctors/Nurses Communicate Composite		537		CHICAGO - WESTSIDE OUTPATIENT CLINIC		??91.8		20		??86.4		26		??89.2		46

		How Well Doctors/Nurses Communicate		Q15 - In the last 12 months, how often did your personal VA doctor or nurse explain things in a way that was easy to understand?		537		CHICAGO - WESTSIDE OUTPATIENT CLINIC		??91.7		19		??79.8		26		??85.9		45

		How Well Doctors/Nurses Communicate		Q16 - In the last 12 months, how often did your personal VA doctor or nurse listen carefully to you?		537		CHICAGO - WESTSIDE OUTPATIENT CLINIC		??91.6		20		??88.4		26		??90.1		46

		How Well Doctors/Nurses Communicate		Q18 - In the last 12 months, how often did your personal VA doctor or nurse show respect for what you had to say?		537		CHICAGO - WESTSIDE OUTPATIENT CLINIC		??96.0		19		??91.4		26		??93.8		45

		How Well Doctors/Nurses Communicate		Q19 - In the last 12 months, how often did your personal VA doctor or nurse spend enough time with you?		537		CHICAGO - WESTSIDE OUTPATIENT CLINIC		??87.8		20		??86.1		26		??87.0		46

		How Well Doctors/Nurses Communicate		How Well Doctors/Nurses Communicate Composite		537BY		CROWNPOINT OUTPATIENT CLINIC		??99.0		41		??91.1		45		??95.0		86

		How Well Doctors/Nurses Communicate		Q15 - In the last 12 months, how often did your personal VA doctor or nurse explain things in a way that was easy to understand?		537BY		CROWNPOINT OUTPATIENT CLINIC		??100.0		41		??91.3		44		??95.7		85

		How Well Doctors/Nurses Communicate		Q16 - In the last 12 months, how often did your personal VA doctor or nurse listen carefully to you?		537BY		CROWNPOINT OUTPATIENT CLINIC		??97.9		41		??91.3		44		??94.6		85

		How Well Doctors/Nurses Communicate		Q18 - In the last 12 months, how often did your personal VA doctor or nurse show respect for what you had to say?		537BY		CROWNPOINT OUTPATIENT CLINIC		??97.9		41		??86.0		45		??91.9		86

		How Well Doctors/Nurses Communicate		Q19 - In the last 12 months, how often did your personal VA doctor or nurse spend enough time with you?		537BY		CROWNPOINT OUTPATIENT CLINIC		??100.0		41		??95.7		45		??97.9		86

		How Well Doctors/Nurses Communicate		How Well Doctors/Nurses Communicate Composite		537GA		CHICAGO HEIGHTS CBOC		??85.4		7		??100.0		7		??93.4		14

		How Well Doctors/Nurses Communicate		Q15 - In the last 12 months, how often did your personal VA doctor or nurse explain things in a way that was easy to understand?		537GA		CHICAGO HEIGHTS CBOC		??85.4		7		??100.0		6		??93.2		13

		How Well Doctors/Nurses Communicate		Q16 - In the last 12 months, how often did your personal VA doctor or nurse listen carefully to you?		537GA		CHICAGO HEIGHTS CBOC		??85.4		7		??100.0		6		??93.2		13

		How Well Doctors/Nurses Communicate		Q18 - In the last 12 months, how often did your personal VA doctor or nurse show respect for what you had to say?		537GA		CHICAGO HEIGHTS CBOC		??85.4		7		??100.0		7		??93.7		14

		How Well Doctors/Nurses Communicate		Q19 - In the last 12 months, how often did your personal VA doctor or nurse spend enough time with you?		537GA		CHICAGO HEIGHTS CBOC		??85.4		7		??100.0		7		??93.7		14

		How Well Doctors/Nurses Communicate		How Well Doctors/Nurses Communicate Composite		537GD		LAKESIDE (CHICAGO) CBOC		??83.2		10		??100.0		13		??91.8		23

		How Well Doctors/Nurses Communicate		Q15 - In the last 12 months, how often did your personal VA doctor or nurse explain things in a way that was easy to understand?		537GD		LAKESIDE (CHICAGO) CBOC		??71.3		10		??100.0		13		??85.9		23

		How Well Doctors/Nurses Communicate		Q16 - In the last 12 months, how often did your personal VA doctor or nurse listen carefully to you?		537GD		LAKESIDE (CHICAGO) CBOC		??90.4		10		??100.0		13		??95.3		23

		How Well Doctors/Nurses Communicate		Q18 - In the last 12 months, how often did your personal VA doctor or nurse show respect for what you had to say?		537GD		LAKESIDE (CHICAGO) CBOC		??90.4		10		??100.0		13		??95.3		23

		How Well Doctors/Nurses Communicate		Q19 - In the last 12 months, how often did your personal VA doctor or nurse spend enough time with you?		537GD		LAKESIDE (CHICAGO) CBOC		??80.8		10		??100.0		13		??90.6		23

		How Well Doctors/Nurses Communicate		How Well Doctors/Nurses Communicate Composite		537HA		WOODLAWN VET CENTER OUTPT CLINIC		??91.1		7		??88.2		5		??89.2		12

		How Well Doctors/Nurses Communicate		Q15 - In the last 12 months, how often did your personal VA doctor or nurse explain things in a way that was easy to understand?		537HA		WOODLAWN VET CENTER OUTPT CLINIC		??76.3		7		??76.3		5		??76.3		12

		How Well Doctors/Nurses Communicate		Q16 - In the last 12 months, how often did your personal VA doctor or nurse listen carefully to you?		537HA		WOODLAWN VET CENTER OUTPT CLINIC		??100.0		7		??100.0		5		??100.0		12

		How Well Doctors/Nurses Communicate		Q18 - In the last 12 months, how often did your personal VA doctor or nurse show respect for what you had to say?		537HA		WOODLAWN VET CENTER OUTPT CLINIC		??88.1		7		??100.0		5		??95.7		12

		How Well Doctors/Nurses Communicate		Q19 - In the last 12 months, how often did your personal VA doctor or nurse spend enough time with you?		537HA		WOODLAWN VET CENTER OUTPT CLINIC		??100.0		7		??76.3		5		??84.8		12

		How Well Doctors/Nurses Communicate		How Well Doctors/Nurses Communicate Composite		556-Overall		NORTH CHICAGO OUTPATIENT CLINIC		??96.2		79		??93.9		73		??95.1		152

		How Well Doctors/Nurses Communicate		Q15 - In the last 12 months, how often did your personal VA doctor or nurse explain things in a way that was easy to understand?		556-Overall		NORTH CHICAGO OUTPATIENT CLINIC		??94.6		79		??91.5		73		??93.1		152

		How Well Doctors/Nurses Communicate		Q16 - In the last 12 months, how often did your personal VA doctor or nurse listen carefully to you?		556-Overall		NORTH CHICAGO OUTPATIENT CLINIC		??98.9		79		??94.0		73		??96.6		152

		How Well Doctors/Nurses Communicate		Q18 - In the last 12 months, how often did your personal VA doctor or nurse show respect for what you had to say?		556-Overall		NORTH CHICAGO OUTPATIENT CLINIC		??95.7		79		??95.5		73		??95.6		152

		How Well Doctors/Nurses Communicate		Q19 - In the last 12 months, how often did your personal VA doctor or nurse spend enough time with you?		556-Overall		NORTH CHICAGO OUTPATIENT CLINIC		??95.7		79		??94.6		72		??95.2		151

		How Well Doctors/Nurses Communicate		How Well Doctors/Nurses Communicate Composite		556		NORTH CHICAGO OUTPATIENT CLINIC		??96.4		50		??92.8		48		??94.7		98

		How Well Doctors/Nurses Communicate		Q15 - In the last 12 months, how often did your personal VA doctor or nurse explain things in a way that was easy to understand?		556		NORTH CHICAGO OUTPATIENT CLINIC		??94.7		50		??90.5		48		??92.8		98

		How Well Doctors/Nurses Communicate		Q16 - In the last 12 months, how often did your personal VA doctor or nurse listen carefully to you?		556		NORTH CHICAGO OUTPATIENT CLINIC		??98.6		50		??92.3		48		??95.7		98

		How Well Doctors/Nurses Communicate		Q18 - In the last 12 months, how often did your personal VA doctor or nurse show respect for what you had to say?		556		NORTH CHICAGO OUTPATIENT CLINIC		??96.1		50		??94.2		48		??95.2		98

		How Well Doctors/Nurses Communicate		Q19 - In the last 12 months, how often did your personal VA doctor or nurse spend enough time with you?		556		NORTH CHICAGO OUTPATIENT CLINIC		??96.1		50		??94.1		47		??95.2		97

		How Well Doctors/Nurses Communicate		How Well Doctors/Nurses Communicate Composite		556GA		EVANSTON OUTPATIENT CLINIC		??100.0		8		??96.5		4		??97.7		12

		How Well Doctors/Nurses Communicate		Q15 - In the last 12 months, how often did your personal VA doctor or nurse explain things in a way that was easy to understand?		556GA		EVANSTON OUTPATIENT CLINIC		??100.0		8		??85.8		4		??90.7		12

		How Well Doctors/Nurses Communicate		Q16 - In the last 12 months, how often did your personal VA doctor or nurse listen carefully to you?		556GA		EVANSTON OUTPATIENT CLINIC		??100.0		8		??100.0		4		??100.0		12

		How Well Doctors/Nurses Communicate		Q18 - In the last 12 months, how often did your personal VA doctor or nurse show respect for what you had to say?		556GA		EVANSTON OUTPATIENT CLINIC		??100.0		8		??100.0		4		??100.0		12

		How Well Doctors/Nurses Communicate		Q19 - In the last 12 months, how often did your personal VA doctor or nurse spend enough time with you?		556GA		EVANSTON OUTPATIENT CLINIC		??100.0		8		??100.0		4		??100.0		12

		How Well Doctors/Nurses Communicate		How Well Doctors/Nurses Communicate Composite		556GC		MCHENRY VA OUTPATIENT CLINIC		??91.5		12		??97.2		14		??93.8		26

		How Well Doctors/Nurses Communicate		Q15 - In the last 12 months, how often did your personal VA doctor or nurse explain things in a way that was easy to understand?		556GC		MCHENRY VA OUTPATIENT CLINIC		??88.3		12		??100.0		14		??93.1		26

		How Well Doctors/Nurses Communicate		Q16 - In the last 12 months, how often did your personal VA doctor or nurse listen carefully to you?		556GC		MCHENRY VA OUTPATIENT CLINIC		??100.0		12		??100.0		14		??100.0		26

		How Well Doctors/Nurses Communicate		Q18 - In the last 12 months, how often did your personal VA doctor or nurse show respect for what you had to say?		556GC		MCHENRY VA OUTPATIENT CLINIC		??88.8		12		??100.0		14		??93.3		26

		How Well Doctors/Nurses Communicate		Q19 - In the last 12 months, how often did your personal VA doctor or nurse spend enough time with you?		556GC		MCHENRY VA OUTPATIENT CLINIC		??88.8		12		??88.7		14		??88.7		26

		How Well Doctors/Nurses Communicate		How Well Doctors/Nurses Communicate Composite		556GD		KENOSHA OUTPATIENT CLINIC		??100.0		9		??100.0		7		??100.0		16

		How Well Doctors/Nurses Communicate		Q15 - In the last 12 months, how often did your personal VA doctor or nurse explain things in a way that was easy to understand?		556GD		KENOSHA OUTPATIENT CLINIC		??100.0		9		??100.0		7		??100.0		16

		How Well Doctors/Nurses Communicate		Q16 - In the last 12 months, how often did your personal VA doctor or nurse listen carefully to you?		556GD		KENOSHA OUTPATIENT CLINIC		??100.0		9		??100.0		7		??100.0		16

		How Well Doctors/Nurses Communicate		Q18 - In the last 12 months, how often did your personal VA doctor or nurse show respect for what you had to say?		556GD		KENOSHA OUTPATIENT CLINIC		??100.0		9		??100.0		7		??100.0		16

		How Well Doctors/Nurses Communicate		Q19 - In the last 12 months, how often did your personal VA doctor or nurse spend enough time with you?		556GD		KENOSHA OUTPATIENT CLINIC		??100.0		9		??100.0		7		??100.0		16

		How Well Doctors/Nurses Communicate		How Well Doctors/Nurses Communicate Composite		578-Overall		HINES OUTPATIENT CLINIC		??93.3		159		??96.3		155		??94.6		314

		How Well Doctors/Nurses Communicate		Q15 - In the last 12 months, how often did your personal VA doctor or nurse explain things in a way that was easy to understand?		578-Overall		HINES OUTPATIENT CLINIC		??95.0		161		??97.5		154		??96.1		315

		How Well Doctors/Nurses Communicate		Q16 - In the last 12 months, how often did your personal VA doctor or nurse listen carefully to you?		578-Overall		HINES OUTPATIENT CLINIC		??91.6		160		??98.0		154		??94.5		314

		How Well Doctors/Nurses Communicate		Q18 - In the last 12 months, how often did your personal VA doctor or nurse show respect for what you had to say?		578-Overall		HINES OUTPATIENT CLINIC		??92.2		158		??95.1		155		??93.6		313

		How Well Doctors/Nurses Communicate		Q19 - In the last 12 months, how often did your personal VA doctor or nurse spend enough time with you?		578-Overall		HINES OUTPATIENT CLINIC		??94.3		158		??94.6		155		??94.4		313

		How Well Doctors/Nurses Communicate		How Well Doctors/Nurses Communicate Composite		578		HINES OUTPATIENT CLINIC		??92.3		42		??96.0		42		??94.0		83

		How Well Doctors/Nurses Communicate		Q15 - In the last 12 months, how often did your personal VA doctor or nurse explain things in a way that was easy to understand?		578		HINES OUTPATIENT CLINIC		??94.3		42		??97.8		41		??95.9		83

		How Well Doctors/Nurses Communicate		Q16 - In the last 12 months, how often did your personal VA doctor or nurse listen carefully to you?		578		HINES OUTPATIENT CLINIC		??90.8		42		??97.8		41		??93.9		83

		How Well Doctors/Nurses Communicate		Q18 - In the last 12 months, how often did your personal VA doctor or nurse show respect for what you had to say?		578		HINES OUTPATIENT CLINIC		??90.3		41		??94.2		42		??92.1		83

		How Well Doctors/Nurses Communicate		Q19 - In the last 12 months, how often did your personal VA doctor or nurse spend enough time with you?		578		HINES OUTPATIENT CLINIC		??93.9		41		??94.2		42		??94.1		83

		How Well Doctors/Nurses Communicate		How Well Doctors/Nurses Communicate Composite		578GA		JOLIET OUTPATIENT CLINIC		??90.8		27		??98.8		17		??94.6		44

		How Well Doctors/Nurses Communicate		Q15 - In the last 12 months, how often did your personal VA doctor or nurse explain things in a way that was easy to understand?		578GA		JOLIET OUTPATIENT CLINIC		??92.8		28		??100.0		17		??96.2		45

		How Well Doctors/Nurses Communicate		Q16 - In the last 12 months, how often did your personal VA doctor or nurse listen carefully to you?		578GA		JOLIET OUTPATIENT CLINIC		??89.4		28		??100.0		17		??94.4		45

		How Well Doctors/Nurses Communicate		Q18 - In the last 12 months, how often did your personal VA doctor or nurse show respect for what you had to say?		578GA		JOLIET OUTPATIENT CLINIC		??92.6		27		??100.0		17		??96.2		44

		How Well Doctors/Nurses Communicate		Q19 - In the last 12 months, how often did your personal VA doctor or nurse spend enough time with you?		578GA		JOLIET OUTPATIENT CLINIC		??88.3		26		??95.3		17		??91.7		43

		How Well Doctors/Nurses Communicate		How Well Doctors/Nurses Communicate Composite		578GC		MANTENO OUTPATIENT CLINIC		??98.4		14		??100.0		15		??99.1		29

		How Well Doctors/Nurses Communicate		Q15 - In the last 12 months, how often did your personal VA doctor or nurse explain things in a way that was easy to understand?		578GC		MANTENO OUTPATIENT CLINIC		??100.0		14		??100.0		15		??100.0		29

		How Well Doctors/Nurses Communicate		Q16 - In the last 12 months, how often did your personal VA doctor or nurse listen carefully to you?		578GC		MANTENO OUTPATIENT CLINIC		??93.5		14		??100.0		15		??96.4		29

		How Well Doctors/Nurses Communicate		Q18 - In the last 12 months, how often did your personal VA doctor or nurse show respect for what you had to say?		578GC		MANTENO OUTPATIENT CLINIC		??100.0		13		??100.0		15		??100.0		28

		How Well Doctors/Nurses Communicate		Q19 - In the last 12 months, how often did your personal VA doctor or nurse spend enough time with you?		578GC		MANTENO OUTPATIENT CLINIC		??100.0		14		??100.0		15		??100.0		29

		How Well Doctors/Nurses Communicate		How Well Doctors/Nurses Communicate Composite		578GD		AURORA OUTPATIENT CLINIC		??98.2		18		??98.3		14		??98.2		32

		How Well Doctors/Nurses Communicate		Q15 - In the last 12 months, how often did your personal VA doctor or nurse explain things in a way that was easy to understand?		578GD		AURORA OUTPATIENT CLINIC		??100.0		18		??93.1		14		??97.5		32

		How Well Doctors/Nurses Communicate		Q16 - In the last 12 months, how often did your personal VA doctor or nurse listen carefully to you?		578GD		AURORA OUTPATIENT CLINIC		??92.7		18		??100.0		14		??95.4		32

		How Well Doctors/Nurses Communicate		Q18 - In the last 12 months, how often did your personal VA doctor or nurse show respect for what you had to say?		578GD		AURORA OUTPATIENT CLINIC		??100.0		18		??100.0		13		??100.0		31

		How Well Doctors/Nurses Communicate		Q19 - In the last 12 months, how often did your personal VA doctor or nurse spend enough time with you?		578GD		AURORA OUTPATIENT CLINIC		??100.0		18		??100.0		13		??100.0		31

		How Well Doctors/Nurses Communicate		How Well Doctors/Nurses Communicate Composite		578GE		ELGIN OUTPATIENT CLINIC		??89.0		14		??100.0		16		??94.3		30

		How Well Doctors/Nurses Communicate		Q15 - In the last 12 months, how often did your personal VA doctor or nurse explain things in a way that was easy to understand?		578GE		ELGIN OUTPATIENT CLINIC		??92.6		14		??100.0		16		??96.1		30

		How Well Doctors/Nurses Communicate		Q16 - In the last 12 months, how often did your personal VA doctor or nurse listen carefully to you?		578GE		ELGIN OUTPATIENT CLINIC		??84.9		13		??100.0		16		??92.3		29

		How Well Doctors/Nurses Communicate		Q18 - In the last 12 months, how often did your personal VA doctor or nurse show respect for what you had to say?		578GE		ELGIN OUTPATIENT CLINIC		??92.6		14		??100.0		16		??96.1		30

		How Well Doctors/Nurses Communicate		Q19 - In the last 12 months, how often did your personal VA doctor or nurse spend enough time with you?		578GE		ELGIN OUTPATIENT CLINIC		??85.9		14		??100.0		16		??92.5		30

		How Well Doctors/Nurses Communicate		How Well Doctors/Nurses Communicate Composite		578GF		LASALLE OUTPATIENT CLINIC		??98.7		17		??92.1		18		??95.4		35

		How Well Doctors/Nurses Communicate		Q15 - In the last 12 months, how often did your personal VA doctor or nurse explain things in a way that was easy to understand?		578GF		LASALLE OUTPATIENT CLINIC		??100.0		17		??94.8		18		??97.4		35

		How Well Doctors/Nurses Communicate		Q16 - In the last 12 months, how often did your personal VA doctor or nurse listen carefully to you?		578GF		LASALLE OUTPATIENT CLINIC		??100.0		17		??94.8		18		??97.4		35

		How Well Doctors/Nurses Communicate		Q18 - In the last 12 months, how often did your personal VA doctor or nurse show respect for what you had to say?		578GF		LASALLE OUTPATIENT CLINIC		??100.0		17		??89.5		18		??94.8		35

		How Well Doctors/Nurses Communicate		Q19 - In the last 12 months, how often did your personal VA doctor or nurse spend enough time with you?		578GF		LASALLE OUTPATIENT CLINIC		??94.9		17		??89.5		18		??92.2		35

		How Well Doctors/Nurses Communicate		How Well Doctors/Nurses Communicate Composite		578GG		OAK LAWN CBOC		??99.1		28		??95.3		34		??97.3		62

		How Well Doctors/Nurses Communicate		Q15 - In the last 12 months, how often did your personal VA doctor or nurse explain things in a way that was easy to understand?		578GG		OAK LAWN CBOC		??96.5		28		??94.4		33		??95.5		61

		How Well Doctors/Nurses Communicate		Q16 - In the last 12 months, how often did your personal VA doctor or nurse listen carefully to you?		578GG		OAK LAWN CBOC		??100.0		28		??97.1		33		??98.6		61

		How Well Doctors/Nurses Communicate		Q18 - In the last 12 months, how often did your personal VA doctor or nurse show respect for what you had to say?		578GG		OAK LAWN CBOC		??100.0		28		??97.2		34		??98.6		62

		How Well Doctors/Nurses Communicate		Q19 - In the last 12 months, how often did your personal VA doctor or nurse spend enough time with you?		578GG		OAK LAWN CBOC		??100.0		28		??92.5		34		??96.3		62

		How Well Doctors/Nurses Communicate		How Well Doctors/Nurses Communicate Composite		585-Overall		IRON MOUNTAIN OUTPATIENT CLINIC		??90.0		107		??89.7		98		??89.9		205

		How Well Doctors/Nurses Communicate		Q15 - In the last 12 months, how often did your personal VA doctor or nurse explain things in a way that was easy to understand?		585-Overall		IRON MOUNTAIN OUTPATIENT CLINIC		??91.5		107		??90.2		98		??90.9		205

		How Well Doctors/Nurses Communicate		Q16 - In the last 12 months, how often did your personal VA doctor or nurse listen carefully to you?		585-Overall		IRON MOUNTAIN OUTPATIENT CLINIC		??88.1		109		??85.2		99		??86.7		208

		How Well Doctors/Nurses Communicate		Q18 - In the last 12 months, how often did your personal VA doctor or nurse show respect for what you had to say?		585-Overall		IRON MOUNTAIN OUTPATIENT CLINIC		??89.4		106		??94.3		97		??91.7		203

		How Well Doctors/Nurses Communicate		Q19 - In the last 12 months, how often did your personal VA doctor or nurse spend enough time with you?		585-Overall		IRON MOUNTAIN OUTPATIENT CLINIC		??91.1		105		??89.3		97		??90.3		202

		How Well Doctors/Nurses Communicate		How Well Doctors/Nurses Communicate Composite		585		IRON MOUNTAIN OUTPATIENT CLINIC		??85.3		54		??82.5		46		??84.1		100

		How Well Doctors/Nurses Communicate		Q15 - In the last 12 months, how often did your personal VA doctor or nurse explain things in a way that was easy to understand?		585		IRON MOUNTAIN OUTPATIENT CLINIC		??86.9		54		??79.5		46		??83.6		100

		How Well Doctors/Nurses Communicate		Q16 - In the last 12 months, how often did your personal VA doctor or nurse listen carefully to you?		585		IRON MOUNTAIN OUTPATIENT CLINIC		??84.3		54		??74.5		46		??80.0		100

		How Well Doctors/Nurses Communicate		Q18 - In the last 12 months, how often did your personal VA doctor or nurse show respect for what you had to say?		585		IRON MOUNTAIN OUTPATIENT CLINIC		??84.0		53		??92.1		46		??87.6		99

		How Well Doctors/Nurses Communicate		Q19 - In the last 12 months, how often did your personal VA doctor or nurse spend enough time with you?		585		IRON MOUNTAIN OUTPATIENT CLINIC		??86.0		53		??83.9		46		??85.1		99

		How Well Doctors/Nurses Communicate		How Well Doctors/Nurses Communicate Composite		585GA		HANCOCK OUTPATIENT CLINIC		??93.3		11		??100.0		5		??96.0		16

		How Well Doctors/Nurses Communicate		Q15 - In the last 12 months, how often did your personal VA doctor or nurse explain things in a way that was easy to understand?		585GA		HANCOCK OUTPATIENT CLINIC		??91.3		11		??100.0		5		??94.8		16

		How Well Doctors/Nurses Communicate		Q16 - In the last 12 months, how often did your personal VA doctor or nurse listen carefully to you?		585GA		HANCOCK OUTPATIENT CLINIC		??91.3		11		??100.0		5		??94.8		16

		How Well Doctors/Nurses Communicate		Q18 - In the last 12 months, how often did your personal VA doctor or nurse show respect for what you had to say?		585GA		HANCOCK OUTPATIENT CLINIC		??90.5		10		??100.0		5		??94.5		15

		How Well Doctors/Nurses Communicate		Q19 - In the last 12 months, how often did your personal VA doctor or nurse spend enough time with you?		585GA		HANCOCK OUTPATIENT CLINIC		??100.0		10		??100.0		5		??100.0		15

		How Well Doctors/Nurses Communicate		How Well Doctors/Nurses Communicate Composite		585GB		RHINELANDER OUTPATIENT CLINIC		??96.7		14		??92.4		14		??94.2		28

		How Well Doctors/Nurses Communicate		Q15 - In the last 12 months, how often did your personal VA doctor or nurse explain things in a way that was easy to understand?		585GB		RHINELANDER OUTPATIENT CLINIC		??100.0		13		??100.0		14		??100.0		27

		How Well Doctors/Nurses Communicate		Q16 - In the last 12 months, how often did your personal VA doctor or nurse listen carefully to you?		585GB		RHINELANDER OUTPATIENT CLINIC		??93.1		14		??89.2		14		??90.9		28

		How Well Doctors/Nurses Communicate		Q18 - In the last 12 months, how often did your personal VA doctor or nurse show respect for what you had to say?		585GB		RHINELANDER OUTPATIENT CLINIC		??93.6		14		??93.5		14		??93.5		28

		How Well Doctors/Nurses Communicate		Q19 - In the last 12 months, how often did your personal VA doctor or nurse spend enough time with you?		585GB		RHINELANDER OUTPATIENT CLINIC		??100.0		13		??86.9		14		??92.5		27

		How Well Doctors/Nurses Communicate		How Well Doctors/Nurses Communicate Composite		585GC		MENOMINEE OUTPATIENT CLINIC		??100.0		8		??96.8		10		??98.2		18

		How Well Doctors/Nurses Communicate		Q15 - In the last 12 months, how often did your personal VA doctor or nurse explain things in a way that was easy to understand?		585GC		MENOMINEE OUTPATIENT CLINIC		??100.0		8		??100.0		10		??100.0		18

		How Well Doctors/Nurses Communicate		Q16 - In the last 12 months, how often did your personal VA doctor or nurse listen carefully to you?		585GC		MENOMINEE OUTPATIENT CLINIC		??100.0		8		??87.3		11		??92.8		19

		How Well Doctors/Nurses Communicate		Q18 - In the last 12 months, how often did your personal VA doctor or nurse show respect for what you had to say?		585GC		MENOMINEE OUTPATIENT CLINIC		??100.0		8		??100.0		10		??100.0		18

		How Well Doctors/Nurses Communicate		Q19 - In the last 12 months, how often did your personal VA doctor or nurse spend enough time with you?		585GC		MENOMINEE OUTPATIENT CLINIC		??100.0		8		??100.0		10		??100.0		18

		How Well Doctors/Nurses Communicate		How Well Doctors/Nurses Communicate Composite		585GD		IRONWOOD VA OUTPATIENT CLINIC		??94.9		5		??95.5		8		??95.3		13

		How Well Doctors/Nurses Communicate		Q15 - In the last 12 months, how often did your personal VA doctor or nurse explain things in a way that was easy to understand?		585GD		IRONWOOD VA OUTPATIENT CLINIC		??100.0		5		??100.0		8		??100.0		13

		How Well Doctors/Nurses Communicate		Q16 - In the last 12 months, how often did your personal VA doctor or nurse listen carefully to you?		585GD		IRONWOOD VA OUTPATIENT CLINIC		??79.7		5		??100.0		8		??91.8		13

		How Well Doctors/Nurses Communicate		Q18 - In the last 12 months, how often did your personal VA doctor or nurse show respect for what you had to say?		585GD		IRONWOOD VA OUTPATIENT CLINIC		??100.0		5		??100.0		8		??100.0		13

		How Well Doctors/Nurses Communicate		Q19 - In the last 12 months, how often did your personal VA doctor or nurse spend enough time with you?		585GD		IRONWOOD VA OUTPATIENT CLINIC		??100.0		5		??82.2		8		??89.4		13

		How Well Doctors/Nurses Communicate		How Well Doctors/Nurses Communicate Composite		585HA		MARQUETTE OUTPATIENT CLINIC		??88.5		12		??100.0		9		??94.7		21

		How Well Doctors/Nurses Communicate		Q15 - In the last 12 months, how often did your personal VA doctor or nurse explain things in a way that was easy to understand?		585HA		MARQUETTE OUTPATIENT CLINIC		??92.1		12		??100.0		9		??96.4		21

		How Well Doctors/Nurses Communicate		Q16 - In the last 12 months, how often did your personal VA doctor or nurse listen carefully to you?		585HA		MARQUETTE OUTPATIENT CLINIC		??85.4		13		??100.0		9		??93.1		22

		How Well Doctors/Nurses Communicate		Q18 - In the last 12 months, how often did your personal VA doctor or nurse show respect for what you had to say?		585HA		MARQUETTE OUTPATIENT CLINIC		??92.1		12		??100.0		9		??96.4		21

		How Well Doctors/Nurses Communicate		Q19 - In the last 12 months, how often did your personal VA doctor or nurse spend enough time with you?		585HA		MARQUETTE OUTPATIENT CLINIC		??84.3		12		??100.0		9		??92.8		21

		How Well Doctors/Nurses Communicate		How Well Doctors/Nurses Communicate Composite		585HB		SAULT ST MARIE TRIBAL OUTPATIENT CLIN		??100.0		4		??92.6		6		??98.1		10

		How Well Doctors/Nurses Communicate		Q15 - In the last 12 months, how often did your personal VA doctor or nurse explain things in a way that was easy to understand?		585HB		SAULT ST MARIE TRIBAL OUTPATIENT CLIN		??100.0		4		??100.0		6		??100.0		10

		How Well Doctors/Nurses Communicate		Q16 - In the last 12 months, how often did your personal VA doctor or nurse listen carefully to you?		585HB		SAULT ST MARIE TRIBAL OUTPATIENT CLIN		??100.0		4		??100.0		6		??100.0		10

		How Well Doctors/Nurses Communicate		Q18 - In the last 12 months, how often did your personal VA doctor or nurse show respect for what you had to say?		585HB		SAULT ST MARIE TRIBAL OUTPATIENT CLIN		??100.0		4		??70.2		5		??92.3		9

		How Well Doctors/Nurses Communicate		Q19 - In the last 12 months, how often did your personal VA doctor or nurse spend enough time with you?		585HB		SAULT ST MARIE TRIBAL OUTPATIENT CLIN		??100.0		4		??100.0		5		??100.0		9

		How Well Doctors/Nurses Communicate		How Well Doctors/Nurses Communicate Composite		607-Overall		WM.S. MIDDLETON MEM OUTPT CLINIC		??92.5		104		??94.5		109		??93.5		213

		How Well Doctors/Nurses Communicate		Q15 - In the last 12 months, how often did your personal VA doctor or nurse explain things in a way that was easy to understand?		607-Overall		WM.S. MIDDLETON MEM OUTPT CLINIC		??91.1		104		??93.2		110		??92.2		214

		How Well Doctors/Nurses Communicate		Q16 - In the last 12 months, how often did your personal VA doctor or nurse listen carefully to you?		607-Overall		WM.S. MIDDLETON MEM OUTPT CLINIC		??91.7		104		??93.9		110		??92.8		214

		How Well Doctors/Nurses Communicate		Q18 - In the last 12 months, how often did your personal VA doctor or nurse show respect for what you had to say?		607-Overall		WM.S. MIDDLETON MEM OUTPT CLINIC		??94.5		104		??96.0		108		??95.3		212

		How Well Doctors/Nurses Communicate		Q19 - In the last 12 months, how often did your personal VA doctor or nurse spend enough time with you?		607-Overall		WM.S. MIDDLETON MEM OUTPT CLINIC		??92.7		104		??95.0		107		??93.9		211

		How Well Doctors/Nurses Communicate		How Well Doctors/Nurses Communicate Composite		607		WM.S. MIDDLETON MEM OUTPT CLINIC		??90.6		47		??94.8		47		??92.8		94

		How Well Doctors/Nurses Communicate		Q15 - In the last 12 months, how often did your personal VA doctor or nurse explain things in a way that was easy to understand?		607		WM.S. MIDDLETON MEM OUTPT CLINIC		??90.1		47		??92.6		47		??91.4		94

		How Well Doctors/Nurses Communicate		Q16 - In the last 12 months, how often did your personal VA doctor or nurse listen carefully to you?		607		WM.S. MIDDLETON MEM OUTPT CLINIC		??90.1		47		??94.4		47		??92.3		94

		How Well Doctors/Nurses Communicate		Q18 - In the last 12 months, how often did your personal VA doctor or nurse show respect for what you had to say?		607		WM.S. MIDDLETON MEM OUTPT CLINIC		??92.1		47		??96.2		46		??94.2		93

		How Well Doctors/Nurses Communicate		Q19 - In the last 12 months, how often did your personal VA doctor or nurse spend enough time with you?		607		WM.S. MIDDLETON MEM OUTPT CLINIC		??90.1		47		??96.2		46		??93.2		93

		How Well Doctors/Nurses Communicate		How Well Doctors/Nurses Communicate Composite		607GC		JANESVILLE VA OUTPATIENT CLINIC		??85.0		5		??80.0		7		??81.7		12

		How Well Doctors/Nurses Communicate		Q15 - In the last 12 months, how often did your personal VA doctor or nurse explain things in a way that was easy to understand?		607GC		JANESVILLE VA OUTPATIENT CLINIC		??80.0		5		??80.0		7		??80.0		12

		How Well Doctors/Nurses Communicate		Q16 - In the last 12 months, how often did your personal VA doctor or nurse listen carefully to you?		607GC		JANESVILLE VA OUTPATIENT CLINIC		??80.0		5		??80.0		7		??80.0		12

		How Well Doctors/Nurses Communicate		Q18 - In the last 12 months, how often did your personal VA doctor or nurse show respect for what you had to say?		607GC		JANESVILLE VA OUTPATIENT CLINIC		??80.0		5		??80.0		7		??80.0		12

		How Well Doctors/Nurses Communicate		Q19 - In the last 12 months, how often did your personal VA doctor or nurse spend enough time with you?		607GC		JANESVILLE VA OUTPATIENT CLINIC		??100.0		5		??80.0		7		??86.8		12

		How Well Doctors/Nurses Communicate		How Well Doctors/Nurses Communicate Composite		607GD		BARABOO VA OUTPATIENT CLINIC		??100.0		6		??90.7		7		??95.1		13

		How Well Doctors/Nurses Communicate		Q15 - In the last 12 months, how often did your personal VA doctor or nurse explain things in a way that was easy to understand?		607GD		BARABOO VA OUTPATIENT CLINIC		??100.0		6		??100.0		7		??100.0		13

		How Well Doctors/Nurses Communicate		Q16 - In the last 12 months, how often did your personal VA doctor or nurse listen carefully to you?		607GD		BARABOO VA OUTPATIENT CLINIC		??100.0		6		??81.5		7		??90.3		13

		How Well Doctors/Nurses Communicate		Q18 - In the last 12 months, how often did your personal VA doctor or nurse show respect for what you had to say?		607GD		BARABOO VA OUTPATIENT CLINIC		??100.0		6		??100.0		7		??100.0		13

		How Well Doctors/Nurses Communicate		Q19 - In the last 12 months, how often did your personal VA doctor or nurse spend enough time with you?		607GD		BARABOO VA OUTPATIENT CLINIC		??100.0		6		??81.5		7		??90.3		13

		How Well Doctors/Nurses Communicate		How Well Doctors/Nurses Communicate Composite		607GE		BEAVER DAM VA OUTPATIENT CLINIC		??97.6		7		??85.0		6		??90.6		13

		How Well Doctors/Nurses Communicate		Q15 - In the last 12 months, how often did your personal VA doctor or nurse explain things in a way that was easy to understand?		607GE		BEAVER DAM VA OUTPATIENT CLINIC		??100.0		7		??85.0		6		??91.7		13

		How Well Doctors/Nurses Communicate		Q16 - In the last 12 months, how often did your personal VA doctor or nurse listen carefully to you?		607GE		BEAVER DAM VA OUTPATIENT CLINIC		??100.0		7		??85.0		6		??91.7		13

		How Well Doctors/Nurses Communicate		Q18 - In the last 12 months, how often did your personal VA doctor or nurse show respect for what you had to say?		607GE		BEAVER DAM VA OUTPATIENT CLINIC		??100.0		7		??85.0		6		??91.7		13

		How Well Doctors/Nurses Communicate		Q19 - In the last 12 months, how often did your personal VA doctor or nurse spend enough time with you?		607GE		BEAVER DAM VA OUTPATIENT CLINIC		??90.4		7		??85.0		6		??87.4		13

		How Well Doctors/Nurses Communicate		How Well Doctors/Nurses Communicate Composite		607GF		FREEPORT CBOC		??91.5		9		??100.0		8		??95.6		17

		How Well Doctors/Nurses Communicate		Q15 - In the last 12 months, how often did your personal VA doctor or nurse explain things in a way that was easy to understand?		607GF		FREEPORT CBOC		??88.7		9		??100.0		8		??94.1		17

		How Well Doctors/Nurses Communicate		Q16 - In the last 12 months, how often did your personal VA doctor or nurse listen carefully to you?		607GF		FREEPORT CBOC		??88.7		9		??100.0		8		??94.1		17

		How Well Doctors/Nurses Communicate		Q18 - In the last 12 months, how often did your personal VA doctor or nurse show respect for what you had to say?		607GF		FREEPORT CBOC		??100.0		9		??100.0		8		??100.0		17

		How Well Doctors/Nurses Communicate		Q19 - In the last 12 months, how often did your personal VA doctor or nurse spend enough time with you?		607GF		FREEPORT CBOC		??88.7		9		??100.0		8		??94.1		17

		How Well Doctors/Nurses Communicate		How Well Doctors/Nurses Communicate Composite		607HA		ROCKFORD OUTPATIENT CLINIC		??96.7		30		??98.3		34		??97.6		64

		How Well Doctors/Nurses Communicate		Q15 - In the last 12 months, how often did your personal VA doctor or nurse explain things in a way that was easy to understand?		607HA		ROCKFORD OUTPATIENT CLINIC		??92.2		30		??97.7		35		??95.1		65

		How Well Doctors/Nurses Communicate		Q16 - In the last 12 months, how often did your personal VA doctor or nurse listen carefully to you?		607HA		ROCKFORD OUTPATIENT CLINIC		??94.7		30		??97.9		35		??96.3		65

		How Well Doctors/Nurses Communicate		Q18 - In the last 12 months, how often did your personal VA doctor or nurse show respect for what you had to say?		607HA		ROCKFORD OUTPATIENT CLINIC		??100.0		30		??100.0		34		??100.0		64

		How Well Doctors/Nurses Communicate		Q19 - In the last 12 months, how often did your personal VA doctor or nurse spend enough time with you?		607HA		ROCKFORD OUTPATIENT CLINIC		??100.0		30		??97.6		33		??98.8		63

		How Well Doctors/Nurses Communicate		How Well Doctors/Nurses Communicate Composite		676-Overall		TOMAH OUTPATIENT CLINIC		??95.7		99		??92.4		89		??94.2		188

		How Well Doctors/Nurses Communicate		Q15 - In the last 12 months, how often did your personal VA doctor or nurse explain things in a way that was easy to understand?		676-Overall		TOMAH OUTPATIENT CLINIC		??95.6		99		??94.5		89		??95.1		188

		How Well Doctors/Nurses Communicate		Q16 - In the last 12 months, how often did your personal VA doctor or nurse listen carefully to you?		676-Overall		TOMAH OUTPATIENT CLINIC		??96.5		98		??91.8		89		??94.4		187

		How Well Doctors/Nurses Communicate		Q18 - In the last 12 months, how often did your personal VA doctor or nurse show respect for what you had to say?		676-Overall		TOMAH OUTPATIENT CLINIC		??96.6		99		??95.5		89		??96.1		188

		How Well Doctors/Nurses Communicate		Q19 - In the last 12 months, how often did your personal VA doctor or nurse spend enough time with you?		676-Overall		TOMAH OUTPATIENT CLINIC		??93.9		99		??87.6		89		??91.0		188

		How Well Doctors/Nurses Communicate		How Well Doctors/Nurses Communicate Composite		676		TOMAH OUTPATIENT CLINIC		??95.5		41		??89.8		36		??92.9		77

		How Well Doctors/Nurses Communicate		Q15 - In the last 12 months, how often did your personal VA doctor or nurse explain things in a way that was easy to understand?		676		TOMAH OUTPATIENT CLINIC		??95.9		40		??93.5		36		??94.8		76

		How Well Doctors/Nurses Communicate		Q16 - In the last 12 months, how often did your personal VA doctor or nurse listen carefully to you?		676		TOMAH OUTPATIENT CLINIC		??95.9		40		??90.0		36		??93.2		76

		How Well Doctors/Nurses Communicate		Q18 - In the last 12 months, how often did your personal VA doctor or nurse show respect for what you had to say?		676		TOMAH OUTPATIENT CLINIC		??96.0		41		??95.7		36		??95.9		77

		How Well Doctors/Nurses Communicate		Q19 - In the last 12 months, how often did your personal VA doctor or nurse spend enough time with you?		676		TOMAH OUTPATIENT CLINIC		??94.0		41		??79.8		36		??87.6		77

		How Well Doctors/Nurses Communicate		How Well Doctors/Nurses Communicate Composite		676GA		WAUSAU OUTPATIENT CLINIC		??90.4		19		??79.1		12		??86.4		31

		How Well Doctors/Nurses Communicate		Q15 - In the last 12 months, how often did your personal VA doctor or nurse explain things in a way that was easy to understand?		676GA		WAUSAU OUTPATIENT CLINIC		??87.8		19		??80.9		12		??85.4		31

		How Well Doctors/Nurses Communicate		Q16 - In the last 12 months, how often did your personal VA doctor or nurse listen carefully to you?		676GA		WAUSAU OUTPATIENT CLINIC		??92.2		18		??73.7		12		??85.5		30

		How Well Doctors/Nurses Communicate		Q18 - In the last 12 months, how often did your personal VA doctor or nurse show respect for what you had to say?		676GA		WAUSAU OUTPATIENT CLINIC		??92.8		19		??80.9		12		??88.7		31

		How Well Doctors/Nurses Communicate		Q19 - In the last 12 months, how often did your personal VA doctor or nurse spend enough time with you?		676GA		WAUSAU OUTPATIENT CLINIC		??88.6		19		??80.9		12		??85.9		31

		How Well Doctors/Nurses Communicate		How Well Doctors/Nurses Communicate Composite		676GC		LACROSSE OUTPATIENT CLINIC		??98.6		17		??100.0		17		??99.3		34

		How Well Doctors/Nurses Communicate		Q15 - In the last 12 months, how often did your personal VA doctor or nurse explain things in a way that was easy to understand?		676GC		LACROSSE OUTPATIENT CLINIC		??100.0		17		??100.0		17		??100.0		34

		How Well Doctors/Nurses Communicate		Q16 - In the last 12 months, how often did your personal VA doctor or nurse listen carefully to you?		676GC		LACROSSE OUTPATIENT CLINIC		??100.0		17		??100.0		17		??100.0		34

		How Well Doctors/Nurses Communicate		Q18 - In the last 12 months, how often did your personal VA doctor or nurse show respect for what you had to say?		676GC		LACROSSE OUTPATIENT CLINIC		??100.0		17		??100.0		17		??100.0		34

		How Well Doctors/Nurses Communicate		Q19 - In the last 12 months, how often did your personal VA doctor or nurse spend enough time with you?		676GC		LACROSSE OUTPATIENT CLINIC		??94.5		17		??100.0		17		??97.3		34

		How Well Doctors/Nurses Communicate		How Well Doctors/Nurses Communicate Composite		676GD		WISCONSON RAPIDS CBOC		??100.0		17		??100.0		16		??100.0		33

		How Well Doctors/Nurses Communicate		Q15 - In the last 12 months, how often did your personal VA doctor or nurse explain things in a way that was easy to understand?		676GD		WISCONSON RAPIDS CBOC		??100.0		17		??100.0		16		??100.0		33

		How Well Doctors/Nurses Communicate		Q16 - In the last 12 months, how often did your personal VA doctor or nurse listen carefully to you?		676GD		WISCONSON RAPIDS CBOC		??100.0		17		??100.0		16		??100.0		33

		How Well Doctors/Nurses Communicate		Q18 - In the last 12 months, how often did your personal VA doctor or nurse show respect for what you had to say?		676GD		WISCONSON RAPIDS CBOC		??100.0		16		??100.0		16		??100.0		32

		How Well Doctors/Nurses Communicate		Q19 - In the last 12 months, how often did your personal VA doctor or nurse spend enough time with you?		676GD		WISCONSON RAPIDS CBOC		??100.0		16		??100.0		16		??100.0		32

		How Well Doctors/Nurses Communicate		How Well Doctors/Nurses Communicate Composite		676GE		LOYAL OUTPATIENT CLINIC		??100.0		6		??100.0		8		??100.0		14

		How Well Doctors/Nurses Communicate		Q15 - In the last 12 months, how often did your personal VA doctor or nurse explain things in a way that was easy to understand?		676GE		LOYAL OUTPATIENT CLINIC		??100.0		6		??100.0		8		??100.0		14

		How Well Doctors/Nurses Communicate		Q16 - In the last 12 months, how often did your personal VA doctor or nurse listen carefully to you?		676GE		LOYAL OUTPATIENT CLINIC		??100.0		6		??100.0		8		??100.0		14

		How Well Doctors/Nurses Communicate		Q18 - In the last 12 months, how often did your personal VA doctor or nurse show respect for what you had to say?		676GE		LOYAL OUTPATIENT CLINIC		??100.0		6		??100.0		8		??100.0		14

		How Well Doctors/Nurses Communicate		Q19 - In the last 12 months, how often did your personal VA doctor or nurse spend enough time with you?		676GE		LOYAL OUTPATIENT CLINIC		??100.0		6		??100.0		8		??100.0		14

		How Well Doctors/Nurses Communicate		How Well Doctors/Nurses Communicate Composite		695-Overall		MILWAUKEE OUTPATIENT CLINIC		??91.6		137		??94.2		139		??92.9		276

		How Well Doctors/Nurses Communicate		Q15 - In the last 12 months, how often did your personal VA doctor or nurse explain things in a way that was easy to understand?		695-Overall		MILWAUKEE OUTPATIENT CLINIC		??95.2		137		??94.3		140		??94.7		277

		How Well Doctors/Nurses Communicate		Q16 - In the last 12 months, how often did your personal VA doctor or nurse listen carefully to you?		695-Overall		MILWAUKEE OUTPATIENT CLINIC		??88.3		137		??92.9		140		??90.6		277

		How Well Doctors/Nurses Communicate		Q18 - In the last 12 months, how often did your personal VA doctor or nurse show respect for what you had to say?		695-Overall		MILWAUKEE OUTPATIENT CLINIC		??95.3		136		??95.4		137		??95.3		273

		How Well Doctors/Nurses Communicate		Q19 - In the last 12 months, how often did your personal VA doctor or nurse spend enough time with you?		695-Overall		MILWAUKEE OUTPATIENT CLINIC		??87.8		136		??94.5		139		??91.2		275

		How Well Doctors/Nurses Communicate		How Well Doctors/Nurses Communicate Composite		695		MILWAUKEE OUTPATIENT CLINIC		??88.7		39		??96.4		40		??92.6		78

		How Well Doctors/Nurses Communicate		Q15 - In the last 12 months, how often did your personal VA doctor or nurse explain things in a way that was easy to understand?		695		MILWAUKEE OUTPATIENT CLINIC		??93.9		39		??95.9		40		??94.9		79

		How Well Doctors/Nurses Communicate		Q16 - In the last 12 months, how often did your personal VA doctor or nurse listen carefully to you?		695		MILWAUKEE OUTPATIENT CLINIC		??83.7		39		??95.9		40		??89.9		79

		How Well Doctors/Nurses Communicate		Q18 - In the last 12 months, how often did your personal VA doctor or nurse show respect for what you had to say?		695		MILWAUKEE OUTPATIENT CLINIC		??94.0		38		??97.9		39		??96.0		77

		How Well Doctors/Nurses Communicate		Q19 - In the last 12 months, how often did your personal VA doctor or nurse spend enough time with you?		695		MILWAUKEE OUTPATIENT CLINIC		??83.3		38		??95.9		39		??89.7		77

		How Well Doctors/Nurses Communicate		How Well Doctors/Nurses Communicate Composite		695BY		FOX VALLEY SATELLITE OUTPATIENT CLINI		??97.4		52		??93.4		54		??95.4		106

		How Well Doctors/Nurses Communicate		Q15 - In the last 12 months, how often did your personal VA doctor or nurse explain things in a way that was easy to understand?		695BY		FOX VALLEY SATELLITE OUTPATIENT CLINI		??96.6		52		??93.3		54		??95.0		106

		How Well Doctors/Nurses Communicate		Q16 - In the last 12 months, how often did your personal VA doctor or nurse listen carefully to you?		695BY		FOX VALLEY SATELLITE OUTPATIENT CLINI		??98.2		52		??90.1		54		??94.2		106

		How Well Doctors/Nurses Communicate		Q18 - In the last 12 months, how often did your personal VA doctor or nurse show respect for what you had to say?		695BY		FOX VALLEY SATELLITE OUTPATIENT CLINI		??96.7		52		??95.1		54		??95.9		106

		How Well Doctors/Nurses Communicate		Q19 - In the last 12 months, how often did your personal VA doctor or nurse spend enough time with you?		695BY		FOX VALLEY SATELLITE OUTPATIENT CLINI		??98.3		52		??95.2		55		??96.7		107

		How Well Doctors/Nurses Communicate		How Well Doctors/Nurses Communicate Composite		695GA		UNION GROVE OUTPATIENT CLINIC		??98.0		11		??92.0		17		??94.9		28

		How Well Doctors/Nurses Communicate		Q15 - In the last 12 months, how often did your personal VA doctor or nurse explain things in a way that was easy to understand?		695GA		UNION GROVE OUTPATIENT CLINIC		??100.0		11		??92.2		17		??96.0		28

		How Well Doctors/Nurses Communicate		Q16 - In the last 12 months, how often did your personal VA doctor or nurse listen carefully to you?		695GA		UNION GROVE OUTPATIENT CLINIC		??100.0		11		??92.2		17		??96.0		28

		How Well Doctors/Nurses Communicate		Q18 - In the last 12 months, how often did your personal VA doctor or nurse show respect for what you had to say?		695GA		UNION GROVE OUTPATIENT CLINIC		??100.0		11		??91.8		16		??95.9		27

		How Well Doctors/Nurses Communicate		Q19 - In the last 12 months, how often did your personal VA doctor or nurse spend enough time with you?		695GA		UNION GROVE OUTPATIENT CLINIC		??92.0		11		??91.8		16		??91.9		27

		How Well Doctors/Nurses Communicate		How Well Doctors/Nurses Communicate Composite		695GC		EAST CENTRAL CBOC		??100.0		17		??100.0		16		??100.0		33

		How Well Doctors/Nurses Communicate		Q15 - In the last 12 months, how often did your personal VA doctor or nurse explain things in a way that was easy to understand?		695GC		EAST CENTRAL CBOC		??100.0		17		??100.0		16		??100.0		33

		How Well Doctors/Nurses Communicate		Q16 - In the last 12 months, how often did your personal VA doctor or nurse listen carefully to you?		695GC		EAST CENTRAL CBOC		??100.0		17		??100.0		16		??100.0		33

		How Well Doctors/Nurses Communicate		Q18 - In the last 12 months, how often did your personal VA doctor or nurse show respect for what you had to say?		695GC		EAST CENTRAL CBOC		??100.0		17		??100.0		16		??100.0		33

		How Well Doctors/Nurses Communicate		Q19 - In the last 12 months, how often did your personal VA doctor or nurse spend enough time with you?		695GC		EAST CENTRAL CBOC		??100.0		17		??100.0		16		??100.0		33

		How Well Doctors/Nurses Communicate		How Well Doctors/Nurses Communicate Composite		695GD		GREENBAY - Huempfner CBOC		??100.0		18		??61.7		13		??82.7		31

		How Well Doctors/Nurses Communicate		Q15 - In the last 12 months, how often did your personal VA doctor or nurse explain things in a way that was easy to understand?		695GD		GREENBAY - Huempfner CBOC		??100.0		18		??69.3		13		??86.0		31

		How Well Doctors/Nurses Communicate		Q16 - In the last 12 months, how often did your personal VA doctor or nurse listen carefully to you?		695GD		GREENBAY - Huempfner CBOC		??100.0		18		??51.6		13		??77.9		31

		How Well Doctors/Nurses Communicate		Q18 - In the last 12 months, how often did your personal VA doctor or nurse show respect for what you had to say?		695GD		GREENBAY - Huempfner CBOC		??100.0		18		??56.8		12		??80.9		30

		How Well Doctors/Nurses Communicate		Q19 - In the last 12 months, how often did your personal VA doctor or nurse spend enough time with you?		695GD		GREENBAY - Huempfner CBOC		??100.0		18		??69.3		13		??86.0		31

		Overall Rating of Health Care		Q10 - Using any number from 0 to 10, where 0 is the worst healthcare possible and 10 is the best healthcare possible, what number would you use to rate all your VA healthcare in the last 12 months?		National		National		??56.2		20610		??54.8		20902		??55.5		41512

		Overall Rating of Health Care		Q10 - Using any number from 0 to 10, where 0 is the worst healthcare possible and 10 is the best healthcare possible, what number would you use to rate all your VA healthcare in the last 12 months?		VISN 12 - Overall		VISN 12		??60.2		918		??62.8		888		??61.4		1806

		Overall Rating of Health Care		Q10 - Using any number from 0 to 10, where 0 is the worst healthcare possible and 10 is the best healthcare possible, what number would you use to rate all your VA healthcare in the last 12 months?		537-Overall		CHICAGO - WESTSIDE OUTPATIENT CLINIC		??61.2		96		??54.7		109		??58.0		205

		Overall Rating of Health Care		Q10 - Using any number from 0 to 10, where 0 is the worst healthcare possible and 10 is the best healthcare possible, what number would you use to rate all your VA healthcare in the last 12 months?		537		CHICAGO - WESTSIDE OUTPATIENT CLINIC		??59.1		25		??49.0		35		??54.1		60

		Overall Rating of Health Care		Q10 - Using any number from 0 to 10, where 0 is the worst healthcare possible and 10 is the best healthcare possible, what number would you use to rate all your VA healthcare in the last 12 months?		537BY		CROWNPOINT OUTPATIENT CLINIC		??64.0		44		??71.3		47		??67.6		91

		Overall Rating of Health Care		Q10 - Using any number from 0 to 10, where 0 is the worst healthcare possible and 10 is the best healthcare possible, what number would you use to rate all your VA healthcare in the last 12 months?		537GA		CHICAGO HEIGHTS CBOC		??87.1		8		??47.7		7		??65.9		15

		Overall Rating of Health Care		Q10 - Using any number from 0 to 10, where 0 is the worst healthcare possible and 10 is the best healthcare possible, what number would you use to rate all your VA healthcare in the last 12 months?		537GD		LAKESIDE (CHICAGO) CBOC		??69.4		12		??87.5		15		??78.4		27

		Overall Rating of Health Care		Q10 - Using any number from 0 to 10, where 0 is the worst healthcare possible and 10 is the best healthcare possible, what number would you use to rate all your VA healthcare in the last 12 months?		537HA		WOODLAWN VET CENTER OUTPT CLINIC		??67.8		7		??38.2		5		??48.8		12

		Overall Rating of Health Care		Q10 - Using any number from 0 to 10, where 0 is the worst healthcare possible and 10 is the best healthcare possible, what number would you use to rate all your VA healthcare in the last 12 months?		556-Overall		NORTH CHICAGO OUTPATIENT CLINIC		??57.6		91		??67.2		81		??61.8		172

		Overall Rating of Health Care		Q10 - Using any number from 0 to 10, where 0 is the worst healthcare possible and 10 is the best healthcare possible, what number would you use to rate all your VA healthcare in the last 12 months?		556		NORTH CHICAGO OUTPATIENT CLINIC		??59.5		61		??66.7		55		??62.6		116

		Overall Rating of Health Care		Q10 - Using any number from 0 to 10, where 0 is the worst healthcare possible and 10 is the best healthcare possible, what number would you use to rate all your VA healthcare in the last 12 months?		556GA		EVANSTON OUTPATIENT CLINIC		??62.2		8		??83.6		3		??75.5		11

		Overall Rating of Health Care		Q10 - Using any number from 0 to 10, where 0 is the worst healthcare possible and 10 is the best healthcare possible, what number would you use to rate all your VA healthcare in the last 12 months?		556GC		MCHENRY VA OUTPATIENT CLINIC		??40.5		13		??73.0		15		??53.4		28

		Overall Rating of Health Care		Q10 - Using any number from 0 to 10, where 0 is the worst healthcare possible and 10 is the best healthcare possible, what number would you use to rate all your VA healthcare in the last 12 months?		556GD		KENOSHA OUTPATIENT CLINIC		??51.5		9		??49.7		8		??50.5		17

		Overall Rating of Health Care		Q10 - Using any number from 0 to 10, where 0 is the worst healthcare possible and 10 is the best healthcare possible, what number would you use to rate all your VA healthcare in the last 12 months?		578-Overall		HINES OUTPATIENT CLINIC		??61.9		182		??68.4		177		??64.8		359

		Overall Rating of Health Care		Q10 - Using any number from 0 to 10, where 0 is the worst healthcare possible and 10 is the best healthcare possible, what number would you use to rate all your VA healthcare in the last 12 months?		578		HINES OUTPATIENT CLINIC		??58.0		45		??67.1		45		??62.1		90

		Overall Rating of Health Care		Q10 - Using any number from 0 to 10, where 0 is the worst healthcare possible and 10 is the best healthcare possible, what number would you use to rate all your VA healthcare in the last 12 months?		578GA		JOLIET OUTPATIENT CLINIC		??58.5		31		??74.4		23		??66.6		54

		Overall Rating of Health Care		Q10 - Using any number from 0 to 10, where 0 is the worst healthcare possible and 10 is the best healthcare possible, what number would you use to rate all your VA healthcare in the last 12 months?		578GC		MANTENO OUTPATIENT CLINIC		??71.5		16		??74.6		18		??73.0		34

		Overall Rating of Health Care		Q10 - Using any number from 0 to 10, where 0 is the worst healthcare possible and 10 is the best healthcare possible, what number would you use to rate all your VA healthcare in the last 12 months?		578GD		AURORA OUTPATIENT CLINIC		??70.3		20		??73.1		18		??71.4		38

		Overall Rating of Health Care		Q10 - Using any number from 0 to 10, where 0 is the worst healthcare possible and 10 is the best healthcare possible, what number would you use to rate all your VA healthcare in the last 12 months?		578GE		ELGIN OUTPATIENT CLINIC		??73.6		15		??80.3		18		??76.8		33

		Overall Rating of Health Care		Q10 - Using any number from 0 to 10, where 0 is the worst healthcare possible and 10 is the best healthcare possible, what number would you use to rate all your VA healthcare in the last 12 months?		578GF		LASALLE OUTPATIENT CLINIC		??81.0		23		??59.2		19		??71.4		42

		Overall Rating of Health Care		Q10 - Using any number from 0 to 10, where 0 is the worst healthcare possible and 10 is the best healthcare possible, what number would you use to rate all your VA healthcare in the last 12 months?		578GG		OAK LAWN CBOC		??79.8		32		??69.2		36		??74.8		68

		Overall Rating of Health Care		Q10 - Using any number from 0 to 10, where 0 is the worst healthcare possible and 10 is the best healthcare possible, what number would you use to rate all your VA healthcare in the last 12 months?		585-Overall		IRON MOUNTAIN OUTPATIENT CLINIC		??58.8		128		??50.2		113		??54.8		241

		Overall Rating of Health Care		Q10 - Using any number from 0 to 10, where 0 is the worst healthcare possible and 10 is the best healthcare possible, what number would you use to rate all your VA healthcare in the last 12 months?		585		IRON MOUNTAIN OUTPATIENT CLINIC		??58.5		58		??51.6		53		??55.3		111

		Overall Rating of Health Care		Q10 - Using any number from 0 to 10, where 0 is the worst healthcare possible and 10 is the best healthcare possible, what number would you use to rate all your VA healthcare in the last 12 months?		585GA		HANCOCK OUTPATIENT CLINIC		??74.0		11		??69.7		6		??72.0		17

		Overall Rating of Health Care		Q10 - Using any number from 0 to 10, where 0 is the worst healthcare possible and 10 is the best healthcare possible, what number would you use to rate all your VA healthcare in the last 12 months?		585GB		RHINELANDER OUTPATIENT CLINIC		??62.3		20		??50.2		16		??56.3		36

		Overall Rating of Health Care		Q10 - Using any number from 0 to 10, where 0 is the worst healthcare possible and 10 is the best healthcare possible, what number would you use to rate all your VA healthcare in the last 12 months?		585GC		MENOMINEE OUTPATIENT CLINIC		??54.6		11		??59.1		11		??56.8		22

		Overall Rating of Health Care		Q10 - Using any number from 0 to 10, where 0 is the worst healthcare possible and 10 is the best healthcare possible, what number would you use to rate all your VA healthcare in the last 12 months?		585GD		IRONWOOD VA OUTPATIENT CLINIC		??88.7		9		??25.9		9		??58.8		18

		Overall Rating of Health Care		Q10 - Using any number from 0 to 10, where 0 is the worst healthcare possible and 10 is the best healthcare possible, what number would you use to rate all your VA healthcare in the last 12 months?		585HA		MARQUETTE OUTPATIENT CLINIC		??29.8		15		??44.5		10		??36.5		25

		Overall Rating of Health Care		Q10 - Using any number from 0 to 10, where 0 is the worst healthcare possible and 10 is the best healthcare possible, what number would you use to rate all your VA healthcare in the last 12 months?		585HB		SAULT ST MARIE TRIBAL OUTPATIENT CLIN		??68.4		4		??34.3		8		??56.6		12

		Overall Rating of Health Care		Q10 - Using any number from 0 to 10, where 0 is the worst healthcare possible and 10 is the best healthcare possible, what number would you use to rate all your VA healthcare in the last 12 months?		607-Overall		WM.S. MIDDLETON MEM OUTPT CLINIC		??60.7		124		??66.1		126		??63.5		250

		Overall Rating of Health Care		Q10 - Using any number from 0 to 10, where 0 is the worst healthcare possible and 10 is the best healthcare possible, what number would you use to rate all your VA healthcare in the last 12 months?		607		WM.S. MIDDLETON MEM OUTPT CLINIC		??63.5		53		??68.3		52		??66.0		105

		Overall Rating of Health Care		Q10 - Using any number from 0 to 10, where 0 is the worst healthcare possible and 10 is the best healthcare possible, what number would you use to rate all your VA healthcare in the last 12 months?		607GC		JANESVILLE VA OUTPATIENT CLINIC		??40.3		12		??54.5		12		??48.3		24

		Overall Rating of Health Care		Q10 - Using any number from 0 to 10, where 0 is the worst healthcare possible and 10 is the best healthcare possible, what number would you use to rate all your VA healthcare in the last 12 months?		607GD		BARABOO VA OUTPATIENT CLINIC		??24.2		7		??75.7		9		??47.5		16

		Overall Rating of Health Care		Q10 - Using any number from 0 to 10, where 0 is the worst healthcare possible and 10 is the best healthcare possible, what number would you use to rate all your VA healthcare in the last 12 months?		607GE		BEAVER DAM VA OUTPATIENT CLINIC		??72.1		9		??37.4		6		??54.7		15

		Overall Rating of Health Care		Q10 - Using any number from 0 to 10, where 0 is the worst healthcare possible and 10 is the best healthcare possible, what number would you use to rate all your VA healthcare in the last 12 months?		607GF		FREEPORT CBOC		??40.7		10		??77.2		8		??57.3		18

		Overall Rating of Health Care		Q10 - Using any number from 0 to 10, where 0 is the worst healthcare possible and 10 is the best healthcare possible, what number would you use to rate all your VA healthcare in the last 12 months?		607HA		ROCKFORD OUTPATIENT CLINIC		??61.4		33		??67.7		39		??64.7		72

		Overall Rating of Health Care		Q10 - Using any number from 0 to 10, where 0 is the worst healthcare possible and 10 is the best healthcare possible, what number would you use to rate all your VA healthcare in the last 12 months?		676-Overall		TOMAH OUTPATIENT CLINIC		??58.3		138		??58.6		128		??58.4		266

		Overall Rating of Health Care		Q10 - Using any number from 0 to 10, where 0 is the worst healthcare possible and 10 is the best healthcare possible, what number would you use to rate all your VA healthcare in the last 12 months?		676		TOMAH OUTPATIENT CLINIC		??53.3		50		??59.7		51		??56.3		101

		Overall Rating of Health Care		Q10 - Using any number from 0 to 10, where 0 is the worst healthcare possible and 10 is the best healthcare possible, what number would you use to rate all your VA healthcare in the last 12 months?		676GA		WAUSAU OUTPATIENT CLINIC		??48.6		26		??52.8		22		??50.4		48

		Overall Rating of Health Care		Q10 - Using any number from 0 to 10, where 0 is the worst healthcare possible and 10 is the best healthcare possible, what number would you use to rate all your VA healthcare in the last 12 months?		676GC		LACROSSE OUTPATIENT CLINIC		??81.4		22		??46.9		23		??64.9		45

		Overall Rating of Health Care		Q10 - Using any number from 0 to 10, where 0 is the worst healthcare possible and 10 is the best healthcare possible, what number would you use to rate all your VA healthcare in the last 12 months?		676GD		WISCONSON RAPIDS CBOC		??60.6		27		??74.8		22		??67.0		49

		Overall Rating of Health Care		Q10 - Using any number from 0 to 10, where 0 is the worst healthcare possible and 10 is the best healthcare possible, what number would you use to rate all your VA healthcare in the last 12 months?		676GE		LOYAL OUTPATIENT CLINIC		??55.2		13		??49.7		10		??52.7		23

		Overall Rating of Health Care		Q10 - Using any number from 0 to 10, where 0 is the worst healthcare possible and 10 is the best healthcare possible, what number would you use to rate all your VA healthcare in the last 12 months?		695-Overall		MILWAUKEE OUTPATIENT CLINIC		??59.4		159		??66.5		154		??63.0		313

		Overall Rating of Health Care		Q10 - Using any number from 0 to 10, where 0 is the worst healthcare possible and 10 is the best healthcare possible, what number would you use to rate all your VA healthcare in the last 12 months?		695		MILWAUKEE OUTPATIENT CLINIC		??54.9		43		??70.7		45		??63.1		88

		Overall Rating of Health Care		Q10 - Using any number from 0 to 10, where 0 is the worst healthcare possible and 10 is the best healthcare possible, what number would you use to rate all your VA healthcare in the last 12 months?		695BY		FOX VALLEY SATELLITE OUTPATIENT CLINI		??70.4		58		??50.8		57		??61.0		115

		Overall Rating of Health Care		Q10 - Using any number from 0 to 10, where 0 is the worst healthcare possible and 10 is the best healthcare possible, what number would you use to rate all your VA healthcare in the last 12 months?		695GA		UNION GROVE OUTPATIENT CLINIC		??77.5		12		??75.6		19		??76.5		31

		Overall Rating of Health Care		Q10 - Using any number from 0 to 10, where 0 is the worst healthcare possible and 10 is the best healthcare possible, what number would you use to rate all your VA healthcare in the last 12 months?		695GC		EAST CENTRAL CBOC		??78.8		23		??78.3		18		??78.6		41

		Overall Rating of Health Care		Q10 - Using any number from 0 to 10, where 0 is the worst healthcare possible and 10 is the best healthcare possible, what number would you use to rate all your VA healthcare in the last 12 months?		695GD		GREENBAY - Huempfner CBOC		??54.0		23		??31.6		15		??44.2		38

		Overall Rating of Personal Doctor/Nurse		Q20 - Using any number from 0 to 10, where 0 is the worst personal doctor/nurse possible and 10 is the best personal doctor/nurse possible, what number would you use to rate your personal VA doctor/nurse?		National		National		??69.1		18199		??68.7		18546		??68.9		36745

		Overall Rating of Personal Doctor/Nurse		Q20 - Using any number from 0 to 10, where 0 is the worst personal doctor/nurse possible and 10 is the best personal doctor/nurse possible, what number would you use to rate your personal VA doctor/nurse?		VISN 12 - Overall		VISN 12		??74.2		794		??71.2		780		??72.7		1574

		Overall Rating of Personal Doctor/Nurse		Q20 - Using any number from 0 to 10, where 0 is the worst personal doctor/nurse possible and 10 is the best personal doctor/nurse possible, what number would you use to rate your personal VA doctor/nurse?		537-Overall		CHICAGO - WESTSIDE OUTPATIENT CLINIC		??80.0		88		??59.8		100		??69.5		188

		Overall Rating of Personal Doctor/Nurse		Q20 - Using any number from 0 to 10, where 0 is the worst personal doctor/nurse possible and 10 is the best personal doctor/nurse possible, what number would you use to rate your personal VA doctor/nurse?		537		CHICAGO - WESTSIDE OUTPATIENT CLINIC		??81.0		20		??51.1		28		??65.4		48

		Overall Rating of Personal Doctor/Nurse		Q20 - Using any number from 0 to 10, where 0 is the worst personal doctor/nurse possible and 10 is the best personal doctor/nurse possible, what number would you use to rate your personal VA doctor/nurse?		537BY		CROWNPOINT OUTPATIENT CLINIC		??82.6		43		??77.4		47		??80.0		90

		Overall Rating of Personal Doctor/Nurse		Q20 - Using any number from 0 to 10, where 0 is the worst personal doctor/nurse possible and 10 is the best personal doctor/nurse possible, what number would you use to rate your personal VA doctor/nurse?		537GA		CHICAGO HEIGHTS CBOC		??71.9		7		??73.4		7		??72.8		14

		Overall Rating of Personal Doctor/Nurse		Q20 - Using any number from 0 to 10, where 0 is the worst personal doctor/nurse possible and 10 is the best personal doctor/nurse possible, what number would you use to rate your personal VA doctor/nurse?		537GD		LAKESIDE (CHICAGO) CBOC		??66.7		11		??85.8		13		??76.0		24

		Overall Rating of Personal Doctor/Nurse		Q20 - Using any number from 0 to 10, where 0 is the worst personal doctor/nurse possible and 10 is the best personal doctor/nurse possible, what number would you use to rate your personal VA doctor/nurse?		537HA		WOODLAWN VET CENTER OUTPT CLINIC		??67.8		7		??76.3		5		??73.2		12

		Overall Rating of Personal Doctor/Nurse		Q20 - Using any number from 0 to 10, where 0 is the worst personal doctor/nurse possible and 10 is the best personal doctor/nurse possible, what number would you use to rate your personal VA doctor/nurse?		556-Overall		NORTH CHICAGO OUTPATIENT CLINIC		??74.9		84		??76.6		75		??75.7		159

		Overall Rating of Personal Doctor/Nurse		Q20 - Using any number from 0 to 10, where 0 is the worst personal doctor/nurse possible and 10 is the best personal doctor/nurse possible, what number would you use to rate your personal VA doctor/nurse?		556		NORTH CHICAGO OUTPATIENT CLINIC		??75.6		55		??79.0		50		??77.1		105

		Overall Rating of Personal Doctor/Nurse		Q20 - Using any number from 0 to 10, where 0 is the worst personal doctor/nurse possible and 10 is the best personal doctor/nurse possible, what number would you use to rate your personal VA doctor/nurse?		556GA		EVANSTON OUTPATIENT CLINIC		??87.0		8		??85.8		4		??86.2		12

		Overall Rating of Personal Doctor/Nurse		Q20 - Using any number from 0 to 10, where 0 is the worst personal doctor/nurse possible and 10 is the best personal doctor/nurse possible, what number would you use to rate your personal VA doctor/nurse?		556GC		MCHENRY VA OUTPATIENT CLINIC		??61.6		12		??74.9		14		??67.0		26

		Overall Rating of Personal Doctor/Nurse		Q20 - Using any number from 0 to 10, where 0 is the worst personal doctor/nurse possible and 10 is the best personal doctor/nurse possible, what number would you use to rate your personal VA doctor/nurse?		556GD		KENOSHA OUTPATIENT CLINIC		??79.4		9		??35.7		7		??57.5		16

		Overall Rating of Personal Doctor/Nurse		Q20 - Using any number from 0 to 10, where 0 is the worst personal doctor/nurse possible and 10 is the best personal doctor/nurse possible, what number would you use to rate your personal VA doctor/nurse?		578-Overall		HINES OUTPATIENT CLINIC		??71.5		161		??76.8		158		??73.9		319

		Overall Rating of Personal Doctor/Nurse		Q20 - Using any number from 0 to 10, where 0 is the worst personal doctor/nurse possible and 10 is the best personal doctor/nurse possible, what number would you use to rate your personal VA doctor/nurse?		578		HINES OUTPATIENT CLINIC		??70.7		41		??74.2		43		??72.3		84

		Overall Rating of Personal Doctor/Nurse		Q20 - Using any number from 0 to 10, where 0 is the worst personal doctor/nurse possible and 10 is the best personal doctor/nurse possible, what number would you use to rate your personal VA doctor/nurse?		578GA		JOLIET OUTPATIENT CLINIC		??74.2		27		??95.5		18		??84.7		45

		Overall Rating of Personal Doctor/Nurse		Q20 - Using any number from 0 to 10, where 0 is the worst personal doctor/nurse possible and 10 is the best personal doctor/nurse possible, what number would you use to rate your personal VA doctor/nurse?		578GC		MANTENO OUTPATIENT CLINIC		??81.0		14		??88.0		15		??84.2		29

		Overall Rating of Personal Doctor/Nurse		Q20 - Using any number from 0 to 10, where 0 is the worst personal doctor/nurse possible and 10 is the best personal doctor/nurse possible, what number would you use to rate your personal VA doctor/nurse?		578GD		AURORA OUTPATIENT CLINIC		??51.2		18		??85.2		13		??63.2		31

		Overall Rating of Personal Doctor/Nurse		Q20 - Using any number from 0 to 10, where 0 is the worst personal doctor/nurse possible and 10 is the best personal doctor/nurse possible, what number would you use to rate your personal VA doctor/nurse?		578GE		ELGIN OUTPATIENT CLINIC		??85.9		14		??100.0		17		??92.7		31

		Overall Rating of Personal Doctor/Nurse		Q20 - Using any number from 0 to 10, where 0 is the worst personal doctor/nurse possible and 10 is the best personal doctor/nurse possible, what number would you use to rate your personal VA doctor/nurse?		578GF		LASALLE OUTPATIENT CLINIC		??67.3		19		??65.4		18		??66.4		37

		Overall Rating of Personal Doctor/Nurse		Q20 - Using any number from 0 to 10, where 0 is the worst personal doctor/nurse possible and 10 is the best personal doctor/nurse possible, what number would you use to rate your personal VA doctor/nurse?		578GG		OAK LAWN CBOC		??86.4		28		??73.2		34		??79.9		62

		Overall Rating of Personal Doctor/Nurse		Q20 - Using any number from 0 to 10, where 0 is the worst personal doctor/nurse possible and 10 is the best personal doctor/nurse possible, what number would you use to rate your personal VA doctor/nurse?		585-Overall		IRON MOUNTAIN OUTPATIENT CLINIC		??69.8		108		??60.0		100		??65.2		208

		Overall Rating of Personal Doctor/Nurse		Q20 - Using any number from 0 to 10, where 0 is the worst personal doctor/nurse possible and 10 is the best personal doctor/nurse possible, what number would you use to rate your personal VA doctor/nurse?		585		IRON MOUNTAIN OUTPATIENT CLINIC		??63.4		53		??53.3		48		??58.8		101

		Overall Rating of Personal Doctor/Nurse		Q20 - Using any number from 0 to 10, where 0 is the worst personal doctor/nurse possible and 10 is the best personal doctor/nurse possible, what number would you use to rate your personal VA doctor/nurse?		585GA		HANCOCK OUTPATIENT CLINIC		??90.5		10		??64.2		5		??79.3		15

		Overall Rating of Personal Doctor/Nurse		Q20 - Using any number from 0 to 10, where 0 is the worst personal doctor/nurse possible and 10 is the best personal doctor/nurse possible, what number would you use to rate your personal VA doctor/nurse?		585GB		RHINELANDER OUTPATIENT CLINIC		??86.2		14		??53.3		15		??67.4		29

		Overall Rating of Personal Doctor/Nurse		Q20 - Using any number from 0 to 10, where 0 is the worst personal doctor/nurse possible and 10 is the best personal doctor/nurse possible, what number would you use to rate your personal VA doctor/nurse?		585GC		MENOMINEE OUTPATIENT CLINIC		??75.8		8		??72.4		10		??73.9		18

		Overall Rating of Personal Doctor/Nurse		Q20 - Using any number from 0 to 10, where 0 is the worst personal doctor/nurse possible and 10 is the best personal doctor/nurse possible, what number would you use to rate your personal VA doctor/nurse?		585GD		IRONWOOD VA OUTPATIENT CLINIC		??83.1		6		??42.7		8		??60.8		14

		Overall Rating of Personal Doctor/Nurse		Q20 - Using any number from 0 to 10, where 0 is the worst personal doctor/nurse possible and 10 is the best personal doctor/nurse possible, what number would you use to rate your personal VA doctor/nurse?		585HA		MARQUETTE OUTPATIENT CLINIC		??40.2		13		??90.2		9		??63.5		22

		Overall Rating of Personal Doctor/Nurse		Q20 - Using any number from 0 to 10, where 0 is the worst personal doctor/nurse possible and 10 is the best personal doctor/nurse possible, what number would you use to rate your personal VA doctor/nurse?		585HB		SAULT ST MARIE TRIBAL OUTPATIENT CLIN		??100.0		4		??70.2		5		??92.3		9

		Overall Rating of Personal Doctor/Nurse		Q20 - Using any number from 0 to 10, where 0 is the worst personal doctor/nurse possible and 10 is the best personal doctor/nurse possible, what number would you use to rate your personal VA doctor/nurse?		607-Overall		WM.S. MIDDLETON MEM OUTPT CLINIC		??65.7		106		??72.2		110		??69.0		216

		Overall Rating of Personal Doctor/Nurse		Q20 - Using any number from 0 to 10, where 0 is the worst personal doctor/nurse possible and 10 is the best personal doctor/nurse possible, what number would you use to rate your personal VA doctor/nurse?		607		WM.S. MIDDLETON MEM OUTPT CLINIC		??65.1		47		??73.2		46		??69.3		93

		Overall Rating of Personal Doctor/Nurse		Q20 - Using any number from 0 to 10, where 0 is the worst personal doctor/nurse possible and 10 is the best personal doctor/nurse possible, what number would you use to rate your personal VA doctor/nurse?		607GC		JANESVILLE VA OUTPATIENT CLINIC		??80.0		5		??71.3		8		??74.1		13

		Overall Rating of Personal Doctor/Nurse		Q20 - Using any number from 0 to 10, where 0 is the worst personal doctor/nurse possible and 10 is the best personal doctor/nurse possible, what number would you use to rate your personal VA doctor/nurse?		607GD		BARABOO VA OUTPATIENT CLINIC		??63.2		7		??81.5		7		??70.6		14

		Overall Rating of Personal Doctor/Nurse		Q20 - Using any number from 0 to 10, where 0 is the worst personal doctor/nurse possible and 10 is the best personal doctor/nurse possible, what number would you use to rate your personal VA doctor/nurse?		607GE		BEAVER DAM VA OUTPATIENT CLINIC		??100.0		7		??85.0		6		??91.7		13

		Overall Rating of Personal Doctor/Nurse		Q20 - Using any number from 0 to 10, where 0 is the worst personal doctor/nurse possible and 10 is the best personal doctor/nurse possible, what number would you use to rate your personal VA doctor/nurse?		607GF		FREEPORT CBOC		??45.3		9		??77.2		8		??60.7		17

		Overall Rating of Personal Doctor/Nurse		Q20 - Using any number from 0 to 10, where 0 is the worst personal doctor/nurse possible and 10 is the best personal doctor/nurse possible, what number would you use to rate your personal VA doctor/nurse?		607HA		ROCKFORD OUTPATIENT CLINIC		??60.6		31		??64.0		35		??62.4		66

		Overall Rating of Personal Doctor/Nurse		Q20 - Using any number from 0 to 10, where 0 is the worst personal doctor/nurse possible and 10 is the best personal doctor/nurse possible, what number would you use to rate your personal VA doctor/nurse?		676-Overall		TOMAH OUTPATIENT CLINIC		??74.2		106		??65.1		96		??70.0		202

		Overall Rating of Personal Doctor/Nurse		Q20 - Using any number from 0 to 10, where 0 is the worst personal doctor/nurse possible and 10 is the best personal doctor/nurse possible, what number would you use to rate your personal VA doctor/nurse?		676		TOMAH OUTPATIENT CLINIC		??75.6		42		??60.2		38		??68.5		80

		Overall Rating of Personal Doctor/Nurse		Q20 - Using any number from 0 to 10, where 0 is the worst personal doctor/nurse possible and 10 is the best personal doctor/nurse possible, what number would you use to rate your personal VA doctor/nurse?		676GA		WAUSAU OUTPATIENT CLINIC		??58.3		21		??68.6		13		??61.9		34

		Overall Rating of Personal Doctor/Nurse		Q20 - Using any number from 0 to 10, where 0 is the worst personal doctor/nurse possible and 10 is the best personal doctor/nurse possible, what number would you use to rate your personal VA doctor/nurse?		676GC		LACROSSE OUTPATIENT CLINIC		??85.0		19		??53.5		18		??69.3		37

		Overall Rating of Personal Doctor/Nurse		Q20 - Using any number from 0 to 10, where 0 is the worst personal doctor/nurse possible and 10 is the best personal doctor/nurse possible, what number would you use to rate your personal VA doctor/nurse?		676GD		WISCONSON RAPIDS CBOC		??79.0		17		??89.1		18		??84.1		35

		Overall Rating of Personal Doctor/Nurse		Q20 - Using any number from 0 to 10, where 0 is the worst personal doctor/nurse possible and 10 is the best personal doctor/nurse possible, what number would you use to rate your personal VA doctor/nurse?		676GE		LOYAL OUTPATIENT CLINIC		??77.5		7		??66.9		9		??71.3		16

		Overall Rating of Personal Doctor/Nurse		Q20 - Using any number from 0 to 10, where 0 is the worst personal doctor/nurse possible and 10 is the best personal doctor/nurse possible, what number would you use to rate your personal VA doctor/nurse?		695-Overall		MILWAUKEE OUTPATIENT CLINIC		??77.3		141		??78.7		141		??78.0		282

		Overall Rating of Personal Doctor/Nurse		Q20 - Using any number from 0 to 10, where 0 is the worst personal doctor/nurse possible and 10 is the best personal doctor/nurse possible, what number would you use to rate your personal VA doctor/nurse?		695		MILWAUKEE OUTPATIENT CLINIC		??74.5		39		??82.2		39		??78.3		78

		Overall Rating of Personal Doctor/Nurse		Q20 - Using any number from 0 to 10, where 0 is the worst personal doctor/nurse possible and 10 is the best personal doctor/nurse possible, what number would you use to rate your personal VA doctor/nurse?		695BY		FOX VALLEY SATELLITE OUTPATIENT CLINI		??88.3		54		??70.5		55		??79.4		109

		Overall Rating of Personal Doctor/Nurse		Q20 - Using any number from 0 to 10, where 0 is the worst personal doctor/nurse possible and 10 is the best personal doctor/nurse possible, what number would you use to rate your personal VA doctor/nurse?		695GA		UNION GROVE OUTPATIENT CLINIC		??75.9		11		??91.8		16		??83.9		27

		Overall Rating of Personal Doctor/Nurse		Q20 - Using any number from 0 to 10, where 0 is the worst personal doctor/nurse possible and 10 is the best personal doctor/nurse possible, what number would you use to rate your personal VA doctor/nurse?		695GC		EAST CENTRAL CBOC		??78.8		18		??78.3		18		??78.5		36

		Overall Rating of Personal Doctor/Nurse		Q20 - Using any number from 0 to 10, where 0 is the worst personal doctor/nurse possible and 10 is the best personal doctor/nurse possible, what number would you use to rate your personal VA doctor/nurse?		695GD		GREENBAY - Huempfner CBOC		??79.6		19		??45.6		13		??64.2		32

		Overall Rating of Specialists		Q24 - Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist possible, what number would you use to rate that VA specialist?		National		National		??64.8		10536		??63.9		10889		??64.3		21425

		Overall Rating of Specialists		Q24 - Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist possible, what number would you use to rate that VA specialist?		VISN 12 - Overall		VISN 12		??64.3		432		??67.1		442		??65.7		874

		Overall Rating of Specialists		Q24 - Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist possible, what number would you use to rate that VA specialist?		537-Overall		CHICAGO - WESTSIDE OUTPATIENT CLINIC		??73.7		56		??53.7		68		??63.5		124

		Overall Rating of Specialists		Q24 - Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist possible, what number would you use to rate that VA specialist?		537		CHICAGO - WESTSIDE OUTPATIENT CLINIC		??74.0		19		??48.1		25		??61.2		44

		Overall Rating of Specialists		Q24 - Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist possible, what number would you use to rate that VA specialist?		537BY		CROWNPOINT OUTPATIENT CLINIC		??71.4		22		??71.6		24		??71.5		46

		Overall Rating of Specialists		Q24 - Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist possible, what number would you use to rate that VA specialist?		537GA		CHICAGO HEIGHTS CBOC		??100.0		3		??79.5		4		??86.7		7

		Overall Rating of Specialists		Q24 - Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist possible, what number would you use to rate that VA specialist?		537GD		LAKESIDE (CHICAGO) CBOC		??70.2		6		??82.1		10		??76.9		16

		Overall Rating of Specialists		Q24 - Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist possible, what number would you use to rate that VA specialist?		537HA		WOODLAWN VET CENTER OUTPT CLINIC		??70.2		6		??38.1		5		??48.0		11

		Overall Rating of Specialists		Q24 - Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist possible, what number would you use to rate that VA specialist?		556-Overall		NORTH CHICAGO OUTPATIENT CLINIC		??65.8		57		??83.4		56		??74.0		113

		Overall Rating of Specialists		Q24 - Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist possible, what number would you use to rate that VA specialist?		556		NORTH CHICAGO OUTPATIENT CLINIC		??63.4		42		??86.4		39		??73.4		81

		Overall Rating of Specialists		Q24 - Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist possible, what number would you use to rate that VA specialist?		556GA		EVANSTON OUTPATIENT CLINIC		??67.6		3		??85.8		4		??82.9		7

		Overall Rating of Specialists		Q24 - Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist possible, what number would you use to rate that VA specialist?		556GC		MCHENRY VA OUTPATIENT CLINIC		??86.4		6		??57.1		7		??74.8		13

		Overall Rating of Specialists		Q24 - Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist possible, what number would you use to rate that VA specialist?		556GD		KENOSHA OUTPATIENT CLINIC		??85.1		6		??63.7		6		??73.1		12

		Overall Rating of Specialists		Q24 - Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist possible, what number would you use to rate that VA specialist?		578-Overall		HINES OUTPATIENT CLINIC		??49.3		77		??78.8		81		??62.9		158

		Overall Rating of Specialists		Q24 - Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist possible, what number would you use to rate that VA specialist?		578		HINES OUTPATIENT CLINIC		??45.6		29		??78.7		31		??60.9		60

		Overall Rating of Specialists		Q24 - Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist possible, what number would you use to rate that VA specialist?		578GA		JOLIET OUTPATIENT CLINIC		??81.0		10		??73.6		7		??77.5		17

		Overall Rating of Specialists		Q24 - Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist possible, what number would you use to rate that VA specialist?		578GC		MANTENO OUTPATIENT CLINIC		??86.4		6		??100.0		6		??92.4		12

		Overall Rating of Specialists		Q24 - Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist possible, what number would you use to rate that VA specialist?		578GD		AURORA OUTPATIENT CLINIC		??37.6		5		??89.9		10		??62.5		15

		Overall Rating of Specialists		Q24 - Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist possible, what number would you use to rate that VA specialist?		578GE		ELGIN OUTPATIENT CLINIC		??83.1		6		??70.8		5		??78.1		11

		Overall Rating of Specialists		Q24 - Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist possible, what number would you use to rate that VA specialist?		578GF		LASALLE OUTPATIENT CLINIC		??45.9		9		??60.2		6		??51.3		15

		Overall Rating of Specialists		Q24 - Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist possible, what number would you use to rate that VA specialist?		578GG		OAK LAWN CBOC		??78.5		12		??78.6		16		??78.6		28

		Overall Rating of Specialists		Q24 - Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist possible, what number would you use to rate that VA specialist?		585-Overall		IRON MOUNTAIN OUTPATIENT CLINIC		??60.3		54		??67.2		50		??63.6		104

		Overall Rating of Specialists		Q24 - Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist possible, what number would you use to rate that VA specialist?		585		IRON MOUNTAIN OUTPATIENT CLINIC		??70.4		32		??73.6		30		??71.9		62

		Overall Rating of Specialists		Q24 - Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist possible, what number would you use to rate that VA specialist?		585GA		HANCOCK OUTPATIENT CLINIC		??23.5		4		??37.8		2		??30.4		6

		Overall Rating of Specialists		Q24 - Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist possible, what number would you use to rate that VA specialist?		585GB		RHINELANDER OUTPATIENT CLINIC		??87.0		7		??17.7		5		??54.8		12

		Overall Rating of Specialists		Q24 - Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist possible, what number would you use to rate that VA specialist?		585GC		MENOMINEE OUTPATIENT CLINIC		??34.3		3		??56.0		7		??49.4		10

		Overall Rating of Specialists		Q24 - Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist possible, what number would you use to rate that VA specialist?		585GD		IRONWOOD VA OUTPATIENT CLINIC		??0.0		1		??100.0		1		??44.0		2

		Overall Rating of Specialists		Q24 - Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist possible, what number would you use to rate that VA specialist?		585HA		MARQUETTE OUTPATIENT CLINIC		??19.2		6		??100.0		5		??55.0		11

		Overall Rating of Specialists		Q24 - Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist possible, what number would you use to rate that VA specialist?		585HB		SAULT ST MARIE TRIBAL OUTPATIENT CLIN		??100.0		1		M		0		??100.0		1

		Overall Rating of Specialists		Q24 - Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist possible, what number would you use to rate that VA specialist?		607-Overall		WM.S. MIDDLETON MEM OUTPT CLINIC		??69.0		70		??74.2		66		??71.6		136

		Overall Rating of Specialists		Q24 - Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist possible, what number would you use to rate that VA specialist?		607		WM.S. MIDDLETON MEM OUTPT CLINIC		??75.3		36		??74.4		36		??74.8		72

		Overall Rating of Specialists		Q24 - Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist possible, what number would you use to rate that VA specialist?		607GC		JANESVILLE VA OUTPATIENT CLINIC		??80.0		5		??100.0		3		??89.2		8

		Overall Rating of Specialists		Q24 - Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist possible, what number would you use to rate that VA specialist?		607GD		BARABOO VA OUTPATIENT CLINIC		??57.6		4		??64.1		4		??60.7		8

		Overall Rating of Specialists		Q24 - Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist possible, what number would you use to rate that VA specialist?		607GE		BEAVER DAM VA OUTPATIENT CLINIC		??12.3		4		??80.4		2		??41.4		6

		Overall Rating of Specialists		Q24 - Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist possible, what number would you use to rate that VA specialist?		607GF		FREEPORT CBOC		??50.7		6		??70.5		6		??61.0		12

		Overall Rating of Specialists		Q24 - Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist possible, what number would you use to rate that VA specialist?		607HA		ROCKFORD OUTPATIENT CLINIC		??66.4		15		??68.8		15		??67.5		30

		Overall Rating of Specialists		Q24 - Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist possible, what number would you use to rate that VA specialist?		676-Overall		TOMAH OUTPATIENT CLINIC		??73.6		46		??60.3		52		??66.8		98

		Overall Rating of Specialists		Q24 - Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist possible, what number would you use to rate that VA specialist?		676		TOMAH OUTPATIENT CLINIC		??70.6		23		??60.4		28		??65.3		51

		Overall Rating of Specialists		Q24 - Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist possible, what number would you use to rate that VA specialist?		676GA		WAUSAU OUTPATIENT CLINIC		??51.7		9		??59.8		6		??54.5		15

		Overall Rating of Specialists		Q24 - Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist possible, what number would you use to rate that VA specialist?		676GC		LACROSSE OUTPATIENT CLINIC		??100.0		5		??40.8		7		??62.3		12

		Overall Rating of Specialists		Q24 - Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist possible, what number would you use to rate that VA specialist?		676GD		WISCONSON RAPIDS CBOC		??100.0		7		??75.0		6		??88.1		13

		Overall Rating of Specialists		Q24 - Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist possible, what number would you use to rate that VA specialist?		676GE		LOYAL OUTPATIENT CLINIC		??100.0		2		??100.0		5		??100.0		7

		Overall Rating of Specialists		Q24 - Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist possible, what number would you use to rate that VA specialist?		695-Overall		MILWAUKEE OUTPATIENT CLINIC		??67.8		72		??59.7		69		??63.4		141

		Overall Rating of Specialists		Q24 - Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist possible, what number would you use to rate that VA specialist?		695		MILWAUKEE OUTPATIENT CLINIC		??68.0		29		??61.2		28		??64.2		57

		Overall Rating of Specialists		Q24 - Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist possible, what number would you use to rate that VA specialist?		695BY		FOX VALLEY SATELLITE OUTPATIENT CLINI		??62.3		25		??57.2		23		??59.9		48

		Overall Rating of Specialists		Q24 - Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist possible, what number would you use to rate that VA specialist?		695GA		UNION GROVE OUTPATIENT CLINIC		??74.1		7		??30.4		6		??58.8		13

		Overall Rating of Specialists		Q24 - Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist possible, what number would you use to rate that VA specialist?		695GC		EAST CENTRAL CBOC		??81.3		5		??100.0		3		??88.1		8

		Overall Rating of Specialists		Q24 - Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist possible, what number would you use to rate that VA specialist?		695GD		GREENBAY - Huempfner CBOC		??70.7		6		??44.3		9		??52.1		15

		Pharmacy Mailed		Q29 -(RX MAILED) Overall, how would you rate VA pharmacy services during the past 2 months?		National		National		??81.7		11335		??81.2		11527		??81.5		22862

		Pharmacy Mailed		Q29 -(RX MAILED) Overall, how would you rate VA pharmacy services during the past 2 months?		VISN 12 - Overall		VISN 12		??83.3		506		??81.9		479		??82.7		985

		Pharmacy Mailed		Q29 -(RX MAILED) Overall, how would you rate VA pharmacy services during the past 2 months?		537-Overall		CHICAGO - WESTSIDE OUTPATIENT CLINIC		??68.5		32		??82.2		44		??75.3		76

		Pharmacy Mailed		Q29 -(RX MAILED) Overall, how would you rate VA pharmacy services during the past 2 months?		537		CHICAGO - WESTSIDE OUTPATIENT CLINIC		??60.3		8		??81.2		10		??69.6		18

		Pharmacy Mailed		Q29 -(RX MAILED) Overall, how would you rate VA pharmacy services during the past 2 months?		537BY		CROWNPOINT OUTPATIENT CLINIC		??91.3		10		??94.1		17		??93.0		27

		Pharmacy Mailed		Q29 -(RX MAILED) Overall, how would you rate VA pharmacy services during the past 2 months?		537GA		CHICAGO HEIGHTS CBOC		??79.3		5		??74.2		4		??76.8		9

		Pharmacy Mailed		Q29 -(RX MAILED) Overall, how would you rate VA pharmacy services during the past 2 months?		537GD		LAKESIDE (CHICAGO) CBOC		??86.8		7		??71.5		10		??78.9		17

		Pharmacy Mailed		Q29 -(RX MAILED) Overall, how would you rate VA pharmacy services during the past 2 months?		537HA		WOODLAWN VET CENTER OUTPT CLINIC		??100.0		2		??76.7		3		??80.8		5

		Pharmacy Mailed		Q29 -(RX MAILED) Overall, how would you rate VA pharmacy services during the past 2 months?		556-Overall		NORTH CHICAGO OUTPATIENT CLINIC		??86.5		42		??83.0		39		??84.9		81

		Pharmacy Mailed		Q29 -(RX MAILED) Overall, how would you rate VA pharmacy services during the past 2 months?		556		NORTH CHICAGO OUTPATIENT CLINIC		??89.2		24		??82.5		17		??86.6		41

		Pharmacy Mailed		Q29 -(RX MAILED) Overall, how would you rate VA pharmacy services during the past 2 months?		556GA		EVANSTON OUTPATIENT CLINIC		??100.0		4		??100.0		2		??100.0		6

		Pharmacy Mailed		Q29 -(RX MAILED) Overall, how would you rate VA pharmacy services during the past 2 months?		556GC		MCHENRY VA OUTPATIENT CLINIC		??70.8		6		??91.6		12		??82.4		18

		Pharmacy Mailed		Q29 -(RX MAILED) Overall, how would you rate VA pharmacy services during the past 2 months?		556GD		KENOSHA OUTPATIENT CLINIC		??77.1		8		??71.3		8		??73.9		16

		Pharmacy Mailed		Q29 -(RX MAILED) Overall, how would you rate VA pharmacy services during the past 2 months?		578-Overall		HINES OUTPATIENT CLINIC		??84.2		123		??89.0		117		??86.3		240

		Pharmacy Mailed		Q29 -(RX MAILED) Overall, how would you rate VA pharmacy services during the past 2 months?		578		HINES OUTPATIENT CLINIC		??81.2		22		??88.9		24		??84.6		46

		Pharmacy Mailed		Q29 -(RX MAILED) Overall, how would you rate VA pharmacy services during the past 2 months?		578GA		JOLIET OUTPATIENT CLINIC		??83.3		23		??89.0		17		??86.0		40

		Pharmacy Mailed		Q29 -(RX MAILED) Overall, how would you rate VA pharmacy services during the past 2 months?		578GC		MANTENO OUTPATIENT CLINIC		??89.9		10		??100.0		12		??95.1		22

		Pharmacy Mailed		Q29 -(RX MAILED) Overall, how would you rate VA pharmacy services during the past 2 months?		578GD		AURORA OUTPATIENT CLINIC		??93.1		14		??100.0		9		??95.7		23

		Pharmacy Mailed		Q29 -(RX MAILED) Overall, how would you rate VA pharmacy services during the past 2 months?		578GE		ELGIN OUTPATIENT CLINIC		??84.1		13		??77.3		13		??81.2		26

		Pharmacy Mailed		Q29 -(RX MAILED) Overall, how would you rate VA pharmacy services during the past 2 months?		578GF		LASALLE OUTPATIENT CLINIC		??88.0		15		??93.0		13		??90.3		28

		Pharmacy Mailed		Q29 -(RX MAILED) Overall, how would you rate VA pharmacy services during the past 2 months?		578GG		OAK LAWN CBOC		??100.0		26		??84.4		29		??92.6		55

		Pharmacy Mailed		Q29 -(RX MAILED) Overall, how would you rate VA pharmacy services during the past 2 months?		585-Overall		IRON MOUNTAIN OUTPATIENT CLINIC		??87.5		77		??77.2		63		??82.9		140

		Pharmacy Mailed		Q29 -(RX MAILED) Overall, how would you rate VA pharmacy services during the past 2 months?		585		IRON MOUNTAIN OUTPATIENT CLINIC		??85.1		30		??64.5		23		??76.1		53

		Pharmacy Mailed		Q29 -(RX MAILED) Overall, how would you rate VA pharmacy services during the past 2 months?		585GA		HANCOCK OUTPATIENT CLINIC		??100.0		8		??52.6		5		??76.3		13

		Pharmacy Mailed		Q29 -(RX MAILED) Overall, how would you rate VA pharmacy services during the past 2 months?		585GB		RHINELANDER OUTPATIENT CLINIC		??91.9		12		??85.4		10		??88.5		22

		Pharmacy Mailed		Q29 -(RX MAILED) Overall, how would you rate VA pharmacy services during the past 2 months?		585GC		MENOMINEE OUTPATIENT CLINIC		??100.0		7		??100.0		6		??100.0		13

		Pharmacy Mailed		Q29 -(RX MAILED) Overall, how would you rate VA pharmacy services during the past 2 months?		585GD		IRONWOOD VA OUTPATIENT CLINIC		??73.1		7		??85.0		6		??78.2		13

		Pharmacy Mailed		Q29 -(RX MAILED) Overall, how would you rate VA pharmacy services during the past 2 months?		585HA		MARQUETTE OUTPATIENT CLINIC		??77.0		11		??100.0		7		??86.0		18

		Pharmacy Mailed		Q29 -(RX MAILED) Overall, how would you rate VA pharmacy services during the past 2 months?		585HB		SAULT ST MARIE TRIBAL OUTPATIENT CLIN		??100.0		2		??84.7		6		??94.0		8

		Pharmacy Mailed		Q29 -(RX MAILED) Overall, how would you rate VA pharmacy services during the past 2 months?		607-Overall		WM.S. MIDDLETON MEM OUTPT CLINIC		??92.1		70		??83.9		63		??87.9		133

		Pharmacy Mailed		Q29 -(RX MAILED) Overall, how would you rate VA pharmacy services during the past 2 months?		607		WM.S. MIDDLETON MEM OUTPT CLINIC		??100.0		21		??81.6		24		??90.0		45

		Pharmacy Mailed		Q29 -(RX MAILED) Overall, how would you rate VA pharmacy services during the past 2 months?		607GC		JANESVILLE VA OUTPATIENT CLINIC		??88.1		8		??64.8		7		??75.7		15

		Pharmacy Mailed		Q29 -(RX MAILED) Overall, how would you rate VA pharmacy services during the past 2 months?		607GD		BARABOO VA OUTPATIENT CLINIC		??87.5		6		??100.0		6		??93.7		12

		Pharmacy Mailed		Q29 -(RX MAILED) Overall, how would you rate VA pharmacy services during the past 2 months?		607GE		BEAVER DAM VA OUTPATIENT CLINIC		??92.4		8		??80.3		4		??86.9		12

		Pharmacy Mailed		Q29 -(RX MAILED) Overall, how would you rate VA pharmacy services during the past 2 months?		607GF		FREEPORT CBOC		??78.3		9		??100.0		7		??87.6		16

		Pharmacy Mailed		Q29 -(RX MAILED) Overall, how would you rate VA pharmacy services during the past 2 months?		607HA		ROCKFORD OUTPATIENT CLINIC		??77.7		18		??92.0		15		??84.7		33

		Pharmacy Mailed		Q29 -(RX MAILED) Overall, how would you rate VA pharmacy services during the past 2 months?		676-Overall		TOMAH OUTPATIENT CLINIC		??81.2		83		??80.1		73		??80.7		156

		Pharmacy Mailed		Q29 -(RX MAILED) Overall, how would you rate VA pharmacy services during the past 2 months?		676		TOMAH OUTPATIENT CLINIC		??77.9		25		??69.9		22		??74.3		47

		Pharmacy Mailed		Q29 -(RX MAILED) Overall, how would you rate VA pharmacy services during the past 2 months?		676GA		WAUSAU OUTPATIENT CLINIC		??79.3		19		??92.5		12		??83.9		31

		Pharmacy Mailed		Q29 -(RX MAILED) Overall, how would you rate VA pharmacy services during the past 2 months?		676GC		LACROSSE OUTPATIENT CLINIC		??90.2		15		??79.5		16		??85.3		31

		Pharmacy Mailed		Q29 -(RX MAILED) Overall, how would you rate VA pharmacy services during the past 2 months?		676GD		WISCONSON RAPIDS CBOC		??80.0		18		??87.4		16		??83.5		34

		Pharmacy Mailed		Q29 -(RX MAILED) Overall, how would you rate VA pharmacy services during the past 2 months?		676GE		LOYAL OUTPATIENT CLINIC		??83.1		6		??100.0		7		??93.1		13

		Pharmacy Mailed		Q29 -(RX MAILED) Overall, how would you rate VA pharmacy services during the past 2 months?		695-Overall		MILWAUKEE OUTPATIENT CLINIC		??85.1		79		??72.4		80		??79.0		159

		Pharmacy Mailed		Q29 -(RX MAILED) Overall, how would you rate VA pharmacy services during the past 2 months?		695		MILWAUKEE OUTPATIENT CLINIC		??82.5		19		??67.3		15		??75.5		34

		Pharmacy Mailed		Q29 -(RX MAILED) Overall, how would you rate VA pharmacy services during the past 2 months?		695BY		FOX VALLEY SATELLITE OUTPATIENT CLINI		??95.8		23		??89.7		28		??92.6		51

		Pharmacy Mailed		Q29 -(RX MAILED) Overall, how would you rate VA pharmacy services during the past 2 months?		695GA		UNION GROVE OUTPATIENT CLINIC		??89.3		8		??85.6		11		??87.7		19

		Pharmacy Mailed		Q29 -(RX MAILED) Overall, how would you rate VA pharmacy services during the past 2 months?		695GC		EAST CENTRAL CBOC		??81.2		15		??78.9		17		??80.0		32

		Pharmacy Mailed		Q29 -(RX MAILED) Overall, how would you rate VA pharmacy services during the past 2 months?		695GD		GREENBAY - Huempfner CBOC		??86.8		14		??57.4		9		??72.0		23

		Pharmacy Pickup		Q29 -(RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?		National		National		??67.7		5690		??65.0		5802		??66.4		11492

		Pharmacy Pickup		Q29 -(RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?		VISN 12 - Overall		VISN 12		??74.2		253		??68.5		235		??71.4		488

		Pharmacy Pickup		Q29 -(RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?		537-Overall		CHICAGO - WESTSIDE OUTPATIENT CLINIC		??76.4		48		??61.3		51		??67.7		99

		Pharmacy Pickup		Q29 -(RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?		537		CHICAGO - WESTSIDE OUTPATIENT CLINIC		??72.0		12		??54.5		22		??61.3		34

		Pharmacy Pickup		Q29 -(RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?		537BY		CROWNPOINT OUTPATIENT CLINIC		??87.1		25		??86.8		21		??87.0		46

		Pharmacy Pickup		Q29 -(RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?		537GA		CHICAGO HEIGHTS CBOC		??100.0		3		??100.0		2		??100.0		5

		Pharmacy Pickup		Q29 -(RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?		537GD		LAKESIDE (CHICAGO) CBOC		??100.0		3		??100.0		4		??100.0		7

		Pharmacy Pickup		Q29 -(RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?		537HA		WOODLAWN VET CENTER OUTPT CLINIC		??57.8		5		??100.0		2		??77.7		7

		Pharmacy Pickup		Q29 -(RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?		556-Overall		NORTH CHICAGO OUTPATIENT CLINIC		??55.5		31		??72.9		19		??61.5		50

		Pharmacy Pickup		Q29 -(RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?		556		NORTH CHICAGO OUTPATIENT CLINIC		??55.7		26		??68.8		16		??59.9		42

		Pharmacy Pickup		Q29 -(RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?		556GA		EVANSTON OUTPATIENT CLINIC		??100.0		1		??100.0		2		??100.0		3

		Pharmacy Pickup		Q29 -(RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?		556GC		MCHENRY VA OUTPATIENT CLINIC		??53.8		3		??0.0		1		??45.3		4

		Pharmacy Pickup		Q29 -(RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?		556GD		KENOSHA OUTPATIENT CLINIC		??0.0		1		M		0		??0.0		1

		Pharmacy Pickup		Q29 -(RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?		578-Overall		HINES OUTPATIENT CLINIC		??74.3		35		??61.3		25		??68.9		60

		Pharmacy Pickup		Q29 -(RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?		578		HINES OUTPATIENT CLINIC		??74.4		18		??62.5		15		??69.2		33

		Pharmacy Pickup		Q29 -(RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?		578GA		JOLIET OUTPATIENT CLINIC		??52.1		2		??0.0		1		??32.8		3

		Pharmacy Pickup		Q29 -(RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?		578GC		MANTENO OUTPATIENT CLINIC		??50.0		4		??66.7		3		??55.1		7

		Pharmacy Pickup		Q29 -(RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?		578GD		AURORA OUTPATIENT CLINIC		??100.0		3		??66.7		3		??90.2		6

		Pharmacy Pickup		Q29 -(RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?		578GE		ELGIN OUTPATIENT CLINIC		M		0		??100.0		1		??100.0		1

		Pharmacy Pickup		Q29 -(RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?		578GF		LASALLE OUTPATIENT CLINIC		??73.1		3		M		0		??73.1		3

		Pharmacy Pickup		Q29 -(RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?		578GG		OAK LAWN CBOC		??70.0		5		??0.0		2		??51.2		7

		Pharmacy Pickup		Q29 -(RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?		585-Overall		IRON MOUNTAIN OUTPATIENT CLINIC		??71.7		26		??66.7		29		??69.2		55

		Pharmacy Pickup		Q29 -(RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?		585		IRON MOUNTAIN OUTPATIENT CLINIC		??71.0		22		??70.9		22		??71.0		44

		Pharmacy Pickup		Q29 -(RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?		585GA		HANCOCK OUTPATIENT CLINIC		M		0		M		0		M		0

		Pharmacy Pickup		Q29 -(RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?		585GB		RHINELANDER OUTPATIENT CLINIC		M		0		??33.3		3		??33.3		3

		Pharmacy Pickup		Q29 -(RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?		585GC		MENOMINEE OUTPATIENT CLINIC		??100.0		2		??50.0		2		??77.3		4

		Pharmacy Pickup		Q29 -(RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?		585GD		IRONWOOD VA OUTPATIENT CLINIC		M		0		??0.0		1		??0.0		1

		Pharmacy Pickup		Q29 -(RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?		585HA		MARQUETTE OUTPATIENT CLINIC		??50.0		2		??100.0		1		??77.5		3

		Pharmacy Pickup		Q29 -(RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?		585HB		SAULT ST MARIE TRIBAL OUTPATIENT CLIN		M		0		M		0		M		0

		Pharmacy Pickup		Q29 -(RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?		607-Overall		WM.S. MIDDLETON MEM OUTPT CLINIC		??67.2		29		??61.4		39		??64.0		68

		Pharmacy Pickup		Q29 -(RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?		607		WM.S. MIDDLETON MEM OUTPT CLINIC		??66.5		18		??69.0		19		??67.9		37

		Pharmacy Pickup		Q29 -(RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?		607GC		JANESVILLE VA OUTPATIENT CLINIC		??100.0		1		??0.0		2		??20.5		3

		Pharmacy Pickup		Q29 -(RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?		607GD		BARABOO VA OUTPATIENT CLINIC		M		0		??50.0		2		??50.0		2

		Pharmacy Pickup		Q29 -(RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?		607GE		BEAVER DAM VA OUTPATIENT CLINIC		M		0		M		0		M		0

		Pharmacy Pickup		Q29 -(RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?		607GF		FREEPORT CBOC		M		0		M		0		M		0

		Pharmacy Pickup		Q29 -(RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?		607HA		ROCKFORD OUTPATIENT CLINIC		??67.5		10		??47.7		16		??57.9		26

		Pharmacy Pickup		Q29 -(RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?		676-Overall		TOMAH OUTPATIENT CLINIC		??86.7		25		??63.2		23		??75.6		48

		Pharmacy Pickup		Q29 -(RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?		676		TOMAH OUTPATIENT CLINIC		??82.7		17		??71.8		17		??77.5		34

		Pharmacy Pickup		Q29 -(RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?		676GA		WAUSAU OUTPATIENT CLINIC		??100.0		4		??26.2		3		??69.7		7

		Pharmacy Pickup		Q29 -(RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?		676GC		LACROSSE OUTPATIENT CLINIC		??100.0		2		??38.4		3		??58.1		5

		Pharmacy Pickup		Q29 -(RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?		676GD		WISCONSON RAPIDS CBOC		??100.0		1		M		0		??100.0		1

		Pharmacy Pickup		Q29 -(RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?		676GE		LOYAL OUTPATIENT CLINIC		??100.0		1		M		0		??100.0		1

		Pharmacy Pickup		Q29 -(RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?		695-Overall		MILWAUKEE OUTPATIENT CLINIC		??83.0		59		??86.1		49		??84.5		108

		Pharmacy Pickup		Q29 -(RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?		695		MILWAUKEE OUTPATIENT CLINIC		??82.2		23		??86.5		21		??84.4		44

		Pharmacy Pickup		Q29 -(RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?		695BY		FOX VALLEY SATELLITE OUTPATIENT CLINI		??87.8		27		??89.0		22		??88.3		49

		Pharmacy Pickup		Q29 -(RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?		695GA		UNION GROVE OUTPATIENT CLINIC		??66.7		3		??64.6		4		??65.6		7

		Pharmacy Pickup		Q29 -(RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?		695GC		EAST CENTRAL CBOC		??100.0		1		M		0		??100.0		1

		Pharmacy Pickup		Q29 -(RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?		695GD		GREENBAY - Huempfner CBOC		??82.8		5		??63.7		2		??78.2		7

		Provider Wait Time		Q32 - How long after the time when your appointment was scheduled to begin did you wait to be seen?		National		National		??76.3		20293		??74.5		20668		??75.4		40961

		Provider Wait Time		Q32 - How long after the time when your appointment was scheduled to begin did you wait to be seen?		VISN 12 - Overall		VISN 12		??79.5		910		??79.4		874		??79.5		1784

		Provider Wait Time		Q32 - How long after the time when your appointment was scheduled to begin did you wait to be seen?		537-Overall		CHICAGO - WESTSIDE OUTPATIENT CLINIC		??69.3		97		??59.0		104		??64.2		201

		Provider Wait Time		Q32 - How long after the time when your appointment was scheduled to begin did you wait to be seen?		537		CHICAGO - WESTSIDE OUTPATIENT CLINIC		??64.1		24		??53.1		33		??58.7		57

		Provider Wait Time		Q32 - How long after the time when your appointment was scheduled to begin did you wait to be seen?		537BY		CROWNPOINT OUTPATIENT CLINIC		??84.4		45		??81.9		45		??83.2		90

		Provider Wait Time		Q32 - How long after the time when your appointment was scheduled to begin did you wait to be seen?		537GA		CHICAGO HEIGHTS CBOC		??77.9		9		??87.5		7		??82.8		16

		Provider Wait Time		Q32 - How long after the time when your appointment was scheduled to begin did you wait to be seen?		537GD		LAKESIDE (CHICAGO) CBOC		??83.9		12		??61.2		14		??73.0		26

		Provider Wait Time		Q32 - How long after the time when your appointment was scheduled to begin did you wait to be seen?		537HA		WOODLAWN VET CENTER OUTPT CLINIC		??64.4		7		??38.2		5		??47.6		12

		Provider Wait Time		Q32 - How long after the time when your appointment was scheduled to begin did you wait to be seen?		556-Overall		NORTH CHICAGO OUTPATIENT CLINIC		??91.3		90		??84.3		81		??88.3		171

		Provider Wait Time		Q32 - How long after the time when your appointment was scheduled to begin did you wait to be seen?		556		NORTH CHICAGO OUTPATIENT CLINIC		??91.5		61		??81.3		54		??87.2		115

		Provider Wait Time		Q32 - How long after the time when your appointment was scheduled to begin did you wait to be seen?		556GA		EVANSTON OUTPATIENT CLINIC		??100.0		7		??100.0		4		??100.0		11

		Provider Wait Time		Q32 - How long after the time when your appointment was scheduled to begin did you wait to be seen?		556GC		MCHENRY VA OUTPATIENT CLINIC		??87.3		13		??86.5		15		??87.0		28

		Provider Wait Time		Q32 - How long after the time when your appointment was scheduled to begin did you wait to be seen?		556GD		KENOSHA OUTPATIENT CLINIC		??89.7		9		??100.0		8		??95.2		17

		Provider Wait Time		Q32 - How long after the time when your appointment was scheduled to begin did you wait to be seen?		578-Overall		HINES OUTPATIENT CLINIC		??78.5		180		??72.3		176		??75.7		356

		Provider Wait Time		Q32 - How long after the time when your appointment was scheduled to begin did you wait to be seen?		578		HINES OUTPATIENT CLINIC		??76.1		44		??68.7		43		??72.8		87

		Provider Wait Time		Q32 - How long after the time when your appointment was scheduled to begin did you wait to be seen?		578GA		JOLIET OUTPATIENT CLINIC		??83.9		31		??72.2		23		??78.0		54

		Provider Wait Time		Q32 - How long after the time when your appointment was scheduled to begin did you wait to be seen?		578GC		MANTENO OUTPATIENT CLINIC		??79.0		16		??95.0		18		??86.5		34

		Provider Wait Time		Q32 - How long after the time when your appointment was scheduled to begin did you wait to be seen?		578GD		AURORA OUTPATIENT CLINIC		??85.5		20		??60.1		17		??75.7		37

		Provider Wait Time		Q32 - How long after the time when your appointment was scheduled to begin did you wait to be seen?		578GE		ELGIN OUTPATIENT CLINIC		??86.8		15		??89.5		18		??88.1		33

		Provider Wait Time		Q32 - How long after the time when your appointment was scheduled to begin did you wait to be seen?		578GF		LASALLE OUTPATIENT CLINIC		??83.9		22		??100.0		20		??91.3		42

		Provider Wait Time		Q32 - How long after the time when your appointment was scheduled to begin did you wait to be seen?		578GG		OAK LAWN CBOC		??87.8		32		??77.7		37		??83.0		69

		Provider Wait Time		Q32 - How long after the time when your appointment was scheduled to begin did you wait to be seen?		585-Overall		IRON MOUNTAIN OUTPATIENT CLINIC		??83.9		127		??86.1		112		??84.9		239

		Provider Wait Time		Q32 - How long after the time when your appointment was scheduled to begin did you wait to be seen?		585		IRON MOUNTAIN OUTPATIENT CLINIC		??83.0		59		??82.6		52		??82.8		111

		Provider Wait Time		Q32 - How long after the time when your appointment was scheduled to begin did you wait to be seen?		585GA		HANCOCK OUTPATIENT CLINIC		??56.9		11		??59.8		6		??58.2		17

		Provider Wait Time		Q32 - How long after the time when your appointment was scheduled to begin did you wait to be seen?		585GB		RHINELANDER OUTPATIENT CLINIC		??100.0		19		??94.2		16		??97.1		35

		Provider Wait Time		Q32 - How long after the time when your appointment was scheduled to begin did you wait to be seen?		585GC		MENOMINEE OUTPATIENT CLINIC		??91.5		11		??86.2		10		??89.0		21

		Provider Wait Time		Q32 - How long after the time when your appointment was scheduled to begin did you wait to be seen?		585GD		IRONWOOD VA OUTPATIENT CLINIC		??100.0		8		??100.0		9		??100.0		17

		Provider Wait Time		Q32 - How long after the time when your appointment was scheduled to begin did you wait to be seen?		585HA		MARQUETTE OUTPATIENT CLINIC		??66.7		15		??100.0		10		??81.8		25

		Provider Wait Time		Q32 - How long after the time when your appointment was scheduled to begin did you wait to be seen?		585HB		SAULT ST MARIE TRIBAL OUTPATIENT CLIN		??100.0		4		??82.5		9		??93.5		13

		Provider Wait Time		Q32 - How long after the time when your appointment was scheduled to begin did you wait to be seen?		607-Overall		WM.S. MIDDLETON MEM OUTPT CLINIC		??89.4		122		??87.2		125		??88.3		247

		Provider Wait Time		Q32 - How long after the time when your appointment was scheduled to begin did you wait to be seen?		607		WM.S. MIDDLETON MEM OUTPT CLINIC		??87.7		53		??84.6		51		??86.1		104

		Provider Wait Time		Q32 - How long after the time when your appointment was scheduled to begin did you wait to be seen?		607GC		JANESVILLE VA OUTPATIENT CLINIC		??91.9		12		??68.9		12		??78.9		24

		Provider Wait Time		Q32 - How long after the time when your appointment was scheduled to begin did you wait to be seen?		607GD		BARABOO VA OUTPATIENT CLINIC		??85.8		7		??100.0		9		??92.2		16

		Provider Wait Time		Q32 - How long after the time when your appointment was scheduled to begin did you wait to be seen?		607GE		BEAVER DAM VA OUTPATIENT CLINIC		??85.8		8		??100.0		6		??93.2		14

		Provider Wait Time		Q32 - How long after the time when your appointment was scheduled to begin did you wait to be seen?		607GF		FREEPORT CBOC		??89.8		10		??100.0		8		??94.5		18

		Provider Wait Time		Q32 - How long after the time when your appointment was scheduled to begin did you wait to be seen?		607HA		ROCKFORD OUTPATIENT CLINIC		??95.7		32		??92.5		39		??94.0		71

		Provider Wait Time		Q32 - How long after the time when your appointment was scheduled to begin did you wait to be seen?		676-Overall		TOMAH OUTPATIENT CLINIC		??91.8		134		??86.4		126		??89.3		260

		Provider Wait Time		Q32 - How long after the time when your appointment was scheduled to begin did you wait to be seen?		676		TOMAH OUTPATIENT CLINIC		??87.2		50		??82.9		51		??85.1		101

		Provider Wait Time		Q32 - How long after the time when your appointment was scheduled to begin did you wait to be seen?		676GA		WAUSAU OUTPATIENT CLINIC		??100.0		24		??91.6		22		??96.3		46

		Provider Wait Time		Q32 - How long after the time when your appointment was scheduled to begin did you wait to be seen?		676GC		LACROSSE OUTPATIENT CLINIC		??96.4		21		??78.9		22		??88.0		43

		Provider Wait Time		Q32 - How long after the time when your appointment was scheduled to begin did you wait to be seen?		676GD		WISCONSON RAPIDS CBOC		??90.6		27		??100.0		21		??94.7		48

		Provider Wait Time		Q32 - How long after the time when your appointment was scheduled to begin did you wait to be seen?		676GE		LOYAL OUTPATIENT CLINIC		??100.0		12		??90.4		10		??95.3		22

		Provider Wait Time		Q32 - How long after the time when your appointment was scheduled to begin did you wait to be seen?		695-Overall		MILWAUKEE OUTPATIENT CLINIC		??73.9		160		??95.1		150		??84.5		310

		Provider Wait Time		Q32 - How long after the time when your appointment was scheduled to begin did you wait to be seen?		695		MILWAUKEE OUTPATIENT CLINIC		??64.8		44		??94.7		44		??80.1		88

		Provider Wait Time		Q32 - How long after the time when your appointment was scheduled to begin did you wait to be seen?		695BY		FOX VALLEY SATELLITE OUTPATIENT CLINI		??95.7		59		??95.2		55		??95.5		114

		Provider Wait Time		Q32 - How long after the time when your appointment was scheduled to begin did you wait to be seen?		695GA		UNION GROVE OUTPATIENT CLINIC		??91.9		11		??100.0		18		??96.2		29

		Provider Wait Time		Q32 - How long after the time when your appointment was scheduled to begin did you wait to be seen?		695GC		EAST CENTRAL CBOC		??83.1		23		??91.5		18		??87.2		41

		Provider Wait Time		Q32 - How long after the time when your appointment was scheduled to begin did you wait to be seen?		695GD		GREENBAY - Huempfner CBOC		??100.0		23		??100.0		15		??100.0		38

		Shared Decision Making		Shared Decision Making Composite		National		National		??89.9		10020		??90.2		10267		??90.1		20287

		Shared Decision Making		Q8 - In the last 12 months, did a VA doctor or other health provider talk with you about the pros and cons of each choice for your treatment or healthcare?		National		National		??93.6		10043		??93.2		10300		??93.4		20343

		Shared Decision Making		Q9 - In the last 12 months, when there was more than one choice for your treatment or healthcare, did a VA doctor or other health provider ask which choice was best for you?		National		National		??86.3		9997		??87.3		10233		??86.8		20230

		Shared Decision Making		Shared Decision Making Composite		VISN 12 - Overall		VISN 12		??91.3		436		??92.8		452		??92.1		888

		Shared Decision Making		Q8 - In the last 12 months, did a VA doctor or other health provider talk with you about the pros and cons of each choice for your treatment or healthcare?		VISN 12 - Overall		VISN 12		??95.7		435		??94.9		454		??95.3		889

		Shared Decision Making		Q9 - In the last 12 months, when there was more than one choice for your treatment or healthcare, did a VA doctor or other health provider ask which choice was best for you?		VISN 12 - Overall		VISN 12		??86.8		436		??90.7		450		??88.8		886

		Shared Decision Making		Shared Decision Making Composite		537-Overall		CHICAGO - WESTSIDE OUTPATIENT CLINIC		??93.2		51		??87.9		55		??90.5		105

		Shared Decision Making		Q8 - In the last 12 months, did a VA doctor or other health provider talk with you about the pros and cons of each choice for your treatment or healthcare?		537-Overall		CHICAGO - WESTSIDE OUTPATIENT CLINIC		??95.8		50		??87.9		55		??91.7		105

		Shared Decision Making		Q9 - In the last 12 months, when there was more than one choice for your treatment or healthcare, did a VA doctor or other health provider ask which choice was best for you?		537-Overall		CHICAGO - WESTSIDE OUTPATIENT CLINIC		??90.7		51		??87.9		54		??89.3		105

		Shared Decision Making		Shared Decision Making Composite		537		CHICAGO - WESTSIDE OUTPATIENT CLINIC		??92.8		17		??87.2		23		??89.9		40

		Shared Decision Making		Q8 - In the last 12 months, did a VA doctor or other health provider talk with you about the pros and cons of each choice for your treatment or healthcare?		537		CHICAGO - WESTSIDE OUTPATIENT CLINIC		??95.5		17		??86.5		23		??90.8		40

		Shared Decision Making		Q9 - In the last 12 months, when there was more than one choice for your treatment or healthcare, did a VA doctor or other health provider ask which choice was best for you?		537		CHICAGO - WESTSIDE OUTPATIENT CLINIC		??90.2		17		??87.9		22		??89.0		39

		Shared Decision Making		Shared Decision Making Composite		537BY		CROWNPOINT OUTPATIENT CLINIC		??94.1		20		??90.9		20		??92.6		40

		Shared Decision Making		Q8 - In the last 12 months, did a VA doctor or other health provider talk with you about the pros and cons of each choice for your treatment or healthcare?		537BY		CROWNPOINT OUTPATIENT CLINIC		??100.0		20		??95.4		20		??97.8		40

		Shared Decision Making		Q9 - In the last 12 months, when there was more than one choice for your treatment or healthcare, did a VA doctor or other health provider ask which choice was best for you?		537BY		CROWNPOINT OUTPATIENT CLINIC		??88.3		20		??86.5		20		??87.4		40

		Shared Decision Making		Shared Decision Making Composite		537GA		CHICAGO HEIGHTS CBOC		??100.0		2		??100.0		4		??100.0		6

		Shared Decision Making		Q8 - In the last 12 months, did a VA doctor or other health provider talk with you about the pros and cons of each choice for your treatment or healthcare?		537GA		CHICAGO HEIGHTS CBOC		??100.0		2		??100.0		4		??100.0		6

		Shared Decision Making		Q9 - In the last 12 months, when there was more than one choice for your treatment or healthcare, did a VA doctor or other health provider ask which choice was best for you?		537GA		CHICAGO HEIGHTS CBOC		??100.0		2		??100.0		4		??100.0		6

		Shared Decision Making		Shared Decision Making Composite		537GD		LAKESIDE (CHICAGO) CBOC		??93.4		8		??100.0		6		??96.0		14

		Shared Decision Making		Q8 - In the last 12 months, did a VA doctor or other health provider talk with you about the pros and cons of each choice for your treatment or healthcare?		537GD		LAKESIDE (CHICAGO) CBOC		??86.7		7		??100.0		6		??92.0		13

		Shared Decision Making		Q9 - In the last 12 months, when there was more than one choice for your treatment or healthcare, did a VA doctor or other health provider ask which choice was best for you?		537GD		LAKESIDE (CHICAGO) CBOC		??100.0		8		??100.0		6		??100.0		14

		Shared Decision Making		Shared Decision Making Composite		537HA		WOODLAWN VET CENTER OUTPT CLINIC		??100.0		4		??62.2		2		??79.3		6

		Shared Decision Making		Q8 - In the last 12 months, did a VA doctor or other health provider talk with you about the pros and cons of each choice for your treatment or healthcare?		537HA		WOODLAWN VET CENTER OUTPT CLINIC		??100.0		4		??62.2		2		??79.3		6

		Shared Decision Making		Q9 - In the last 12 months, when there was more than one choice for your treatment or healthcare, did a VA doctor or other health provider ask which choice was best for you?		537HA		WOODLAWN VET CENTER OUTPT CLINIC		??100.0		4		??62.2		2		??79.3		6

		Shared Decision Making		Shared Decision Making Composite		556-Overall		NORTH CHICAGO OUTPATIENT CLINIC		??85.9		42		??89.8		37		??87.6		79

		Shared Decision Making		Q8 - In the last 12 months, did a VA doctor or other health provider talk with you about the pros and cons of each choice for your treatment or healthcare?		556-Overall		NORTH CHICAGO OUTPATIENT CLINIC		??89.8		42		??100.0		37		??94.2		79

		Shared Decision Making		Q9 - In the last 12 months, when there was more than one choice for your treatment or healthcare, did a VA doctor or other health provider ask which choice was best for you?		556-Overall		NORTH CHICAGO OUTPATIENT CLINIC		??81.9		41		??79.7		37		??81.0		78

		Shared Decision Making		Shared Decision Making Composite		556		NORTH CHICAGO OUTPATIENT CLINIC		??85.0		27		??89.7		23		??86.8		50

		Shared Decision Making		Q8 - In the last 12 months, did a VA doctor or other health provider talk with you about the pros and cons of each choice for your treatment or healthcare?		556		NORTH CHICAGO OUTPATIENT CLINIC		??88.1		27		??100.0		23		??92.7		50

		Shared Decision Making		Q9 - In the last 12 months, when there was more than one choice for your treatment or healthcare, did a VA doctor or other health provider ask which choice was best for you?		556		NORTH CHICAGO OUTPATIENT CLINIC		??81.8		26		??79.3		23		??80.8		49

		Shared Decision Making		Shared Decision Making Composite		556GA		EVANSTON OUTPATIENT CLINIC		??87.1		4		??92.2		3		??91.0		7

		Shared Decision Making		Q8 - In the last 12 months, did a VA doctor or other health provider talk with you about the pros and cons of each choice for your treatment or healthcare?		556GA		EVANSTON OUTPATIENT CLINIC		??100.0		4		??100.0		3		??100.0		7

		Shared Decision Making		Q9 - In the last 12 months, when there was more than one choice for your treatment or healthcare, did a VA doctor or other health provider ask which choice was best for you?		556GA		EVANSTON OUTPATIENT CLINIC		??74.2		4		??84.4		3		??82.0		7

		Shared Decision Making		Shared Decision Making Composite		556GC		MCHENRY VA OUTPATIENT CLINIC		??84.8		5		??92.8		7		??88.5		12

		Shared Decision Making		Q8 - In the last 12 months, did a VA doctor or other health provider talk with you about the pros and cons of each choice for your treatment or healthcare?		556GC		MCHENRY VA OUTPATIENT CLINIC		??100.0		5		??100.0		7		??100.0		12

		Shared Decision Making		Q9 - In the last 12 months, when there was more than one choice for your treatment or healthcare, did a VA doctor or other health provider ask which choice was best for you?		556GC		MCHENRY VA OUTPATIENT CLINIC		??69.6		5		??85.6		7		??77.0		12

		Shared Decision Making		Shared Decision Making Composite		556GD		KENOSHA OUTPATIENT CLINIC		??100.0		6		??84.4		4		??92.5		10

		Shared Decision Making		Q8 - In the last 12 months, did a VA doctor or other health provider talk with you about the pros and cons of each choice for your treatment or healthcare?		556GD		KENOSHA OUTPATIENT CLINIC		??100.0		6		??100.0		4		??100.0		10

		Shared Decision Making		Q9 - In the last 12 months, when there was more than one choice for your treatment or healthcare, did a VA doctor or other health provider ask which choice was best for you?		556GD		KENOSHA OUTPATIENT CLINIC		??100.0		6		??68.9		4		??85.0		10

		Shared Decision Making		Shared Decision Making Composite		578-Overall		HINES OUTPATIENT CLINIC		??94.2		84		??96.4		85		??95.3		169

		Shared Decision Making		Q8 - In the last 12 months, did a VA doctor or other health provider talk with you about the pros and cons of each choice for your treatment or healthcare?		578-Overall		HINES OUTPATIENT CLINIC		??98.8		84		??97.1		85		??98.0		169

		Shared Decision Making		Q9 - In the last 12 months, when there was more than one choice for your treatment or healthcare, did a VA doctor or other health provider ask which choice was best for you?		578-Overall		HINES OUTPATIENT CLINIC		??89.7		84		??95.7		85		??92.6		169

		Shared Decision Making		Shared Decision Making Composite		578		HINES OUTPATIENT CLINIC		??95.4		24		??96.7		26		??96.0		50

		Shared Decision Making		Q8 - In the last 12 months, did a VA doctor or other health provider talk with you about the pros and cons of each choice for your treatment or healthcare?		578		HINES OUTPATIENT CLINIC		??100.0		24		??96.7		26		??98.4		50

		Shared Decision Making		Q9 - In the last 12 months, when there was more than one choice for your treatment or healthcare, did a VA doctor or other health provider ask which choice was best for you?		578		HINES OUTPATIENT CLINIC		??90.8		24		??96.7		26		??93.6		50

		Shared Decision Making		Shared Decision Making Composite		578GA		JOLIET OUTPATIENT CLINIC		??83.8		9		??94.3		10		??90.6		19

		Shared Decision Making		Q8 - In the last 12 months, did a VA doctor or other health provider talk with you about the pros and cons of each choice for your treatment or healthcare?		578GA		JOLIET OUTPATIENT CLINIC		??89.5		9		??100.0		10		??96.3		19

		Shared Decision Making		Q9 - In the last 12 months, when there was more than one choice for your treatment or healthcare, did a VA doctor or other health provider ask which choice was best for you?		578GA		JOLIET OUTPATIENT CLINIC		??78.1		9		??88.6		10		??84.9		19

		Shared Decision Making		Shared Decision Making Composite		578GC		MANTENO OUTPATIENT CLINIC		??93.7		8		??100.0		5		??96.0		13

		Shared Decision Making		Q8 - In the last 12 months, did a VA doctor or other health provider talk with you about the pros and cons of each choice for your treatment or healthcare?		578GC		MANTENO OUTPATIENT CLINIC		??100.0		8		??100.0		5		??100.0		13

		Shared Decision Making		Q9 - In the last 12 months, when there was more than one choice for your treatment or healthcare, did a VA doctor or other health provider ask which choice was best for you?		578GC		MANTENO OUTPATIENT CLINIC		??87.4		8		??100.0		5		??91.9		13

		Shared Decision Making		Shared Decision Making Composite		578GD		AURORA OUTPATIENT CLINIC		??96.5		9		??100.0		9		??97.8		18

		Shared Decision Making		Q8 - In the last 12 months, did a VA doctor or other health provider talk with you about the pros and cons of each choice for your treatment or healthcare?		578GD		AURORA OUTPATIENT CLINIC		??100.0		9		??100.0		9		??100.0		18

		Shared Decision Making		Q9 - In the last 12 months, when there was more than one choice for your treatment or healthcare, did a VA doctor or other health provider ask which choice was best for you?		578GD		AURORA OUTPATIENT CLINIC		??93.0		9		??100.0		9		??95.7		18

		Shared Decision Making		Shared Decision Making Composite		578GE		ELGIN OUTPATIENT CLINIC		??100.0		8		??88.4		8		??94.9		16

		Shared Decision Making		Q8 - In the last 12 months, did a VA doctor or other health provider talk with you about the pros and cons of each choice for your treatment or healthcare?		578GE		ELGIN OUTPATIENT CLINIC		??100.0		8		??88.4		8		??94.9		16

		Shared Decision Making		Q9 - In the last 12 months, when there was more than one choice for your treatment or healthcare, did a VA doctor or other health provider ask which choice was best for you?		578GE		ELGIN OUTPATIENT CLINIC		??100.0		8		??88.4		8		??94.9		16

		Shared Decision Making		Shared Decision Making Composite		578GF		LASALLE OUTPATIENT CLINIC		??80.7		10		??89.6		9		??84.7		19

		Shared Decision Making		Q8 - In the last 12 months, did a VA doctor or other health provider talk with you about the pros and cons of each choice for your treatment or healthcare?		578GF		LASALLE OUTPATIENT CLINIC		??84.8		10		??100.0		9		??91.6		19

		Shared Decision Making		Q9 - In the last 12 months, when there was more than one choice for your treatment or healthcare, did a VA doctor or other health provider ask which choice was best for you?		578GF		LASALLE OUTPATIENT CLINIC		??76.6		10		??79.3		9		??77.8		19

		Shared Decision Making		Shared Decision Making Composite		578GG		OAK LAWN CBOC		??88.7		16		??100.0		18		??93.9		34

		Shared Decision Making		Q8 - In the last 12 months, did a VA doctor or other health provider talk with you about the pros and cons of each choice for your treatment or healthcare?		578GG		OAK LAWN CBOC		??94.2		16		??100.0		18		??96.9		34

		Shared Decision Making		Q9 - In the last 12 months, when there was more than one choice for your treatment or healthcare, did a VA doctor or other health provider ask which choice was best for you?		578GG		OAK LAWN CBOC		??83.1		16		??100.0		18		??90.9		34

		Shared Decision Making		Shared Decision Making Composite		585-Overall		IRON MOUNTAIN OUTPATIENT CLINIC		??87.9		59		??91.3		63		??89.6		122

		Shared Decision Making		Q8 - In the last 12 months, did a VA doctor or other health provider talk with you about the pros and cons of each choice for your treatment or healthcare?		585-Overall		IRON MOUNTAIN OUTPATIENT CLINIC		??96.0		58		??93.0		64		??94.5		122

		Shared Decision Making		Q9 - In the last 12 months, when there was more than one choice for your treatment or healthcare, did a VA doctor or other health provider ask which choice was best for you?		585-Overall		IRON MOUNTAIN OUTPATIENT CLINIC		??79.7		59		??89.6		62		??84.7		121

		Shared Decision Making		Shared Decision Making Composite		585		IRON MOUNTAIN OUTPATIENT CLINIC		??86.2		26		??86.0		29		??86.0		55

		Shared Decision Making		Q8 - In the last 12 months, did a VA doctor or other health provider talk with you about the pros and cons of each choice for your treatment or healthcare?		585		IRON MOUNTAIN OUTPATIENT CLINIC		??96.6		25		??88.3		29		??92.2		54

		Shared Decision Making		Q9 - In the last 12 months, when there was more than one choice for your treatment or healthcare, did a VA doctor or other health provider ask which choice was best for you?		585		IRON MOUNTAIN OUTPATIENT CLINIC		??75.7		26		??83.6		29		??79.8		55

		Shared Decision Making		Shared Decision Making Composite		585GA		HANCOCK OUTPATIENT CLINIC		??100.0		3		??100.0		2		??100.0		5

		Shared Decision Making		Q8 - In the last 12 months, did a VA doctor or other health provider talk with you about the pros and cons of each choice for your treatment or healthcare?		585GA		HANCOCK OUTPATIENT CLINIC		??100.0		3		??100.0		2		??100.0		5

		Shared Decision Making		Q9 - In the last 12 months, when there was more than one choice for your treatment or healthcare, did a VA doctor or other health provider ask which choice was best for you?		585GA		HANCOCK OUTPATIENT CLINIC		??100.0		3		??100.0		2		??100.0		5

		Shared Decision Making		Shared Decision Making Composite		585GB		RHINELANDER OUTPATIENT CLINIC		??100.0		6		??100.0		9		??100.0		15

		Shared Decision Making		Q8 - In the last 12 months, did a VA doctor or other health provider talk with you about the pros and cons of each choice for your treatment or healthcare?		585GB		RHINELANDER OUTPATIENT CLINIC		??100.0		6		??100.0		9		??100.0		15

		Shared Decision Making		Q9 - In the last 12 months, when there was more than one choice for your treatment or healthcare, did a VA doctor or other health provider ask which choice was best for you?		585GB		RHINELANDER OUTPATIENT CLINIC		??100.0		6		??100.0		9		??100.0		15

		Shared Decision Making		Shared Decision Making Composite		585GC		MENOMINEE OUTPATIENT CLINIC		??92.7		7		??100.0		10		??97.0		17

		Shared Decision Making		Q8 - In the last 12 months, did a VA doctor or other health provider talk with you about the pros and cons of each choice for your treatment or healthcare?		585GC		MENOMINEE OUTPATIENT CLINIC		??100.0		7		??100.0		10		??100.0		17

		Shared Decision Making		Q9 - In the last 12 months, when there was more than one choice for your treatment or healthcare, did a VA doctor or other health provider ask which choice was best for you?		585GC		MENOMINEE OUTPATIENT CLINIC		??85.4		7		??100.0		10		??93.9		17

		Shared Decision Making		Shared Decision Making Composite		585GD		IRONWOOD VA OUTPATIENT CLINIC		??76.5		4		??89.2		5		??83.2		9

		Shared Decision Making		Q8 - In the last 12 months, did a VA doctor or other health provider talk with you about the pros and cons of each choice for your treatment or healthcare?		585GD		IRONWOOD VA OUTPATIENT CLINIC		??76.5		4		??100.0		5		??88.9		9

		Shared Decision Making		Q9 - In the last 12 months, when there was more than one choice for your treatment or healthcare, did a VA doctor or other health provider ask which choice was best for you?		585GD		IRONWOOD VA OUTPATIENT CLINIC		??76.5		4		??78.5		4		??77.5		8

		Shared Decision Making		Shared Decision Making Composite		585HA		MARQUETTE OUTPATIENT CLINIC		??79.4		9		??87.4		7		??83.6		16

		Shared Decision Making		Q8 - In the last 12 months, did a VA doctor or other health provider talk with you about the pros and cons of each choice for your treatment or healthcare?		585HA		MARQUETTE OUTPATIENT CLINIC		??89.7		9		??88.6		7		??89.1		16

		Shared Decision Making		Q9 - In the last 12 months, when there was more than one choice for your treatment or healthcare, did a VA doctor or other health provider ask which choice was best for you?		585HA		MARQUETTE OUTPATIENT CLINIC		??69.1		9		??86.3		6		??78.2		15

		Shared Decision Making		Shared Decision Making Composite		585HB		SAULT ST MARIE TRIBAL OUTPATIENT CLIN		??90.8		4		??100.0		2		??92.1		6

		Shared Decision Making		Q8 - In the last 12 months, did a VA doctor or other health provider talk with you about the pros and cons of each choice for your treatment or healthcare?		585HB		SAULT ST MARIE TRIBAL OUTPATIENT CLIN		??100.0		4		??100.0		2		??100.0		6

		Shared Decision Making		Q9 - In the last 12 months, when there was more than one choice for your treatment or healthcare, did a VA doctor or other health provider ask which choice was best for you?		585HB		SAULT ST MARIE TRIBAL OUTPATIENT CLIN		??81.6		4		??100.0		2		??84.2		6

		Shared Decision Making		Shared Decision Making Composite		607-Overall		WM.S. MIDDLETON MEM OUTPT CLINIC		??93.5		61		??97.0		64		??95.3		125

		Shared Decision Making		Q8 - In the last 12 months, did a VA doctor or other health provider talk with you about the pros and cons of each choice for your treatment or healthcare?		607-Overall		WM.S. MIDDLETON MEM OUTPT CLINIC		??98.0		61		??100.0		64		??99.0		125

		Shared Decision Making		Q9 - In the last 12 months, when there was more than one choice for your treatment or healthcare, did a VA doctor or other health provider ask which choice was best for you?		607-Overall		WM.S. MIDDLETON MEM OUTPT CLINIC		??89.1		61		??94.1		63		??91.6		124

		Shared Decision Making		Shared Decision Making Composite		607		WM.S. MIDDLETON MEM OUTPT CLINIC		??91.6		34		??100.0		31		??95.8		65

		Shared Decision Making		Q8 - In the last 12 months, did a VA doctor or other health provider talk with you about the pros and cons of each choice for your treatment or healthcare?		607		WM.S. MIDDLETON MEM OUTPT CLINIC		??97.2		34		??100.0		31		??98.6		65

		Shared Decision Making		Q9 - In the last 12 months, when there was more than one choice for your treatment or healthcare, did a VA doctor or other health provider ask which choice was best for you?		607		WM.S. MIDDLETON MEM OUTPT CLINIC		??86.1		34		??100.0		30		??93.0		64

		Shared Decision Making		Shared Decision Making Composite		607GC		JANESVILLE VA OUTPATIENT CLINIC		??100.0		5		??100.0		3		??100.0		8

		Shared Decision Making		Q8 - In the last 12 months, did a VA doctor or other health provider talk with you about the pros and cons of each choice for your treatment or healthcare?		607GC		JANESVILLE VA OUTPATIENT CLINIC		??100.0		5		??100.0		3		??100.0		8

		Shared Decision Making		Q9 - In the last 12 months, when there was more than one choice for your treatment or healthcare, did a VA doctor or other health provider ask which choice was best for you?		607GC		JANESVILLE VA OUTPATIENT CLINIC		??100.0		5		??100.0		3		??100.0		8

		Shared Decision Making		Shared Decision Making Composite		607GD		BARABOO VA OUTPATIENT CLINIC		??89.4		3		??93.1		6		??91.1		9

		Shared Decision Making		Q8 - In the last 12 months, did a VA doctor or other health provider talk with you about the pros and cons of each choice for your treatment or healthcare?		607GD		BARABOO VA OUTPATIENT CLINIC		??100.0		3		??100.0		6		??100.0		9

		Shared Decision Making		Q9 - In the last 12 months, when there was more than one choice for your treatment or healthcare, did a VA doctor or other health provider ask which choice was best for you?		607GD		BARABOO VA OUTPATIENT CLINIC		??78.9		3		??86.2		6		??82.2		9

		Shared Decision Making		Shared Decision Making Composite		607GE		BEAVER DAM VA OUTPATIENT CLINIC		M		0		??92.6		3		??92.6		3

		Shared Decision Making		Q8 - In the last 12 months, did a VA doctor or other health provider talk with you about the pros and cons of each choice for your treatment or healthcare?		607GE		BEAVER DAM VA OUTPATIENT CLINIC		M		0		??100.0		3		??100.0		3

		Shared Decision Making		Q9 - In the last 12 months, when there was more than one choice for your treatment or healthcare, did a VA doctor or other health provider ask which choice was best for you?		607GE		BEAVER DAM VA OUTPATIENT CLINIC		M		0		??85.2		3		??85.2		3

		Shared Decision Making		Shared Decision Making Composite		607GF		FREEPORT CBOC		??100.0		4		??100.0		3		??100.0		7

		Shared Decision Making		Q8 - In the last 12 months, did a VA doctor or other health provider talk with you about the pros and cons of each choice for your treatment or healthcare?		607GF		FREEPORT CBOC		??100.0		4		??100.0		3		??100.0		7

		Shared Decision Making		Q9 - In the last 12 months, when there was more than one choice for your treatment or healthcare, did a VA doctor or other health provider ask which choice was best for you?		607GF		FREEPORT CBOC		??100.0		4		??100.0		3		??100.0		7

		Shared Decision Making		Shared Decision Making Composite		607HA		ROCKFORD OUTPATIENT CLINIC		??100.0		15		??87.5		18		??93.9		33

		Shared Decision Making		Q8 - In the last 12 months, did a VA doctor or other health provider talk with you about the pros and cons of each choice for your treatment or healthcare?		607HA		ROCKFORD OUTPATIENT CLINIC		??100.0		15		??100.0		18		??100.0		33

		Shared Decision Making		Q9 - In the last 12 months, when there was more than one choice for your treatment or healthcare, did a VA doctor or other health provider ask which choice was best for you?		607HA		ROCKFORD OUTPATIENT CLINIC		??100.0		15		??75.0		18		??87.7		33

		Shared Decision Making		Shared Decision Making Composite		676-Overall		TOMAH OUTPATIENT CLINIC		??86.9		57		??92.7		68		??90.0		125

		Shared Decision Making		Q8 - In the last 12 months, did a VA doctor or other health provider talk with you about the pros and cons of each choice for your treatment or healthcare?		676-Overall		TOMAH OUTPATIENT CLINIC		??89.7		57		??95.0		68		??92.5		125

		Shared Decision Making		Q9 - In the last 12 months, when there was more than one choice for your treatment or healthcare, did a VA doctor or other health provider ask which choice was best for you?		676-Overall		TOMAH OUTPATIENT CLINIC		??84.1		57		??90.4		68		??87.4		125

		Shared Decision Making		Shared Decision Making Composite		676		TOMAH OUTPATIENT CLINIC		??86.7		22		??93.0		30		??90.2		52

		Shared Decision Making		Q8 - In the last 12 months, did a VA doctor or other health provider talk with you about the pros and cons of each choice for your treatment or healthcare?		676		TOMAH OUTPATIENT CLINIC		??89.7		22		??91.0		30		??90.4		52

		Shared Decision Making		Q9 - In the last 12 months, when there was more than one choice for your treatment or healthcare, did a VA doctor or other health provider ask which choice was best for you?		676		TOMAH OUTPATIENT CLINIC		??83.8		22		??95.1		30		??90.0		52

		Shared Decision Making		Shared Decision Making Composite		676GA		WAUSAU OUTPATIENT CLINIC		??75.8		14		??85.7		8		??79.2		22

		Shared Decision Making		Q8 - In the last 12 months, did a VA doctor or other health provider talk with you about the pros and cons of each choice for your treatment or healthcare?		676GA		WAUSAU OUTPATIENT CLINIC		??78.6		14		??100.0		8		??86.0		22

		Shared Decision Making		Q9 - In the last 12 months, when there was more than one choice for your treatment or healthcare, did a VA doctor or other health provider ask which choice was best for you?		676GA		WAUSAU OUTPATIENT CLINIC		??72.9		14		??71.3		8		??72.4		22

		Shared Decision Making		Shared Decision Making Composite		676GC		LACROSSE OUTPATIENT CLINIC		??95.2		10		??90.1		13		??92.3		23

		Shared Decision Making		Q8 - In the last 12 months, did a VA doctor or other health provider talk with you about the pros and cons of each choice for your treatment or healthcare?		676GC		LACROSSE OUTPATIENT CLINIC		??100.0		10		??100.0		13		??100.0		23

		Shared Decision Making		Q9 - In the last 12 months, when there was more than one choice for your treatment or healthcare, did a VA doctor or other health provider ask which choice was best for you?		676GC		LACROSSE OUTPATIENT CLINIC		??90.5		10		??80.2		13		??84.6		23

		Shared Decision Making		Shared Decision Making Composite		676GD		WISCONSON RAPIDS CBOC		??100.0		7		??100.0		11		??100.0		18

		Shared Decision Making		Q8 - In the last 12 months, did a VA doctor or other health provider talk with you about the pros and cons of each choice for your treatment or healthcare?		676GD		WISCONSON RAPIDS CBOC		??100.0		7		??100.0		11		??100.0		18

		Shared Decision Making		Q9 - In the last 12 months, when there was more than one choice for your treatment or healthcare, did a VA doctor or other health provider ask which choice was best for you?		676GD		WISCONSON RAPIDS CBOC		??100.0		7		??100.0		11		??100.0		18

		Shared Decision Making		Shared Decision Making Composite		676GE		LOYAL OUTPATIENT CLINIC		??74.5		4		??91.6		6		??85.6		10

		Shared Decision Making		Q8 - In the last 12 months, did a VA doctor or other health provider talk with you about the pros and cons of each choice for your treatment or healthcare?		676GE		LOYAL OUTPATIENT CLINIC		??74.5		4		??100.0		6		??91.1		10

		Shared Decision Making		Q9 - In the last 12 months, when there was more than one choice for your treatment or healthcare, did a VA doctor or other health provider ask which choice was best for you?		676GE		LOYAL OUTPATIENT CLINIC		??74.5		4		??83.2		6		??80.1		10

		Shared Decision Making		Shared Decision Making Composite		695-Overall		MILWAUKEE OUTPATIENT CLINIC		??89.7		83		??94.0		81		??92.0		164

		Shared Decision Making		Q8 - In the last 12 months, did a VA doctor or other health provider talk with you about the pros and cons of each choice for your treatment or healthcare?		695-Overall		MILWAUKEE OUTPATIENT CLINIC		??95.8		83		??96.4		81		??96.2		164

		Shared Decision Making		Q9 - In the last 12 months, when there was more than one choice for your treatment or healthcare, did a VA doctor or other health provider ask which choice was best for you?		695-Overall		MILWAUKEE OUTPATIENT CLINIC		??83.6		83		??91.5		81		??87.8		164

		Shared Decision Making		Shared Decision Making Composite		695		MILWAUKEE OUTPATIENT CLINIC		??88.9		26		??94.9		27		??92.3		53

		Shared Decision Making		Q8 - In the last 12 months, did a VA doctor or other health provider talk with you about the pros and cons of each choice for your treatment or healthcare?		695		MILWAUKEE OUTPATIENT CLINIC		??96.5		26		??97.4		27		??97.0		53

		Shared Decision Making		Q9 - In the last 12 months, when there was more than one choice for your treatment or healthcare, did a VA doctor or other health provider ask which choice was best for you?		695		MILWAUKEE OUTPATIENT CLINIC		??81.4		26		??92.3		27		??87.5		53

		Shared Decision Making		Shared Decision Making Composite		695BY		FOX VALLEY SATELLITE OUTPATIENT CLINI		??89.2		33		??92.2		33		??90.6		66

		Shared Decision Making		Q8 - In the last 12 months, did a VA doctor or other health provider talk with you about the pros and cons of each choice for your treatment or healthcare?		695BY		FOX VALLEY SATELLITE OUTPATIENT CLINI		??90.5		33		??94.9		33		??92.5		66

		Shared Decision Making		Q9 - In the last 12 months, when there was more than one choice for your treatment or healthcare, did a VA doctor or other health provider ask which choice was best for you?		695BY		FOX VALLEY SATELLITE OUTPATIENT CLINI		??87.9		33		??89.6		33		??88.7		66

		Shared Decision Making		Shared Decision Making Composite		695GA		UNION GROVE OUTPATIENT CLINIC		??93.5		7		??68.0		8		??83.6		15

		Shared Decision Making		Q8 - In the last 12 months, did a VA doctor or other health provider talk with you about the pros and cons of each choice for your treatment or healthcare?		695GA		UNION GROVE OUTPATIENT CLINIC		??100.0		7		??61.6		8		??85.1		15

		Shared Decision Making		Q9 - In the last 12 months, when there was more than one choice for your treatment or healthcare, did a VA doctor or other health provider ask which choice was best for you?		695GA		UNION GROVE OUTPATIENT CLINIC		??87.0		7		??74.4		8		??82.1		15

		Shared Decision Making		Shared Decision Making Composite		695GC		EAST CENTRAL CBOC		??94.2		8		??100.0		6		??96.6		14

		Shared Decision Making		Q8 - In the last 12 months, did a VA doctor or other health provider talk with you about the pros and cons of each choice for your treatment or healthcare?		695GC		EAST CENTRAL CBOC		??100.0		8		??100.0		6		??100.0		14

		Shared Decision Making		Q9 - In the last 12 months, when there was more than one choice for your treatment or healthcare, did a VA doctor or other health provider ask which choice was best for you?		695GC		EAST CENTRAL CBOC		??88.3		8		??100.0		6		??93.3		14

		Shared Decision Making		Shared Decision Making Composite		695GD		GREENBAY - Huempfner CBOC		??96.2		9		??93.2		7		??95.0		16

		Shared Decision Making		Q8 - In the last 12 months, did a VA doctor or other health provider talk with you about the pros and cons of each choice for your treatment or healthcare?		695GD		GREENBAY - Huempfner CBOC		??100.0		9		??100.0		7		??100.0		16

		Shared Decision Making		Q9 - In the last 12 months, when there was more than one choice for your treatment or healthcare, did a VA doctor or other health provider ask which choice was best for you?		695GD		GREENBAY - Huempfner CBOC		??92.4		9		??86.3		7		??90.1		16
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Patient Satisfaction


Director of Patient Care Services  

What duties and responsibilities do you have as the Director of Patient Care Services for the facility? Duties include, but limited to: Manages/directs the Customer Service Program which includes the Information Receptionists and Patient Representative (Advocates):  functions as the CREW (Civility, Respect, Engagement and Workplace Coordinator and AIDET instructor. This assignment include providing direction to improve patient satisfaction for the Medical Center, 4 Chicago based outpatient clinics which includes Crown Point located in Indiana. Receives and assure timely resolution of patient and family complaints and participates not only in the identification of systems issues, but provide input to corrected action.  Educate staff on the role of the patient advocate program and analyze data and identify trends and patterns that create difficulty for patients and their families. Chair the Customer Service Committee, member of VISN 12 committee and functions as the Patient Centered Care Coordinator.

What were the results of the last Survey of Healthcare Experience of Patient (SHEP) survey? 


a. Inpatient


		Inpatient Service Lines

		Dimension of Care

		Survey Question

		Score



		All Excluding Psychiatry

		Cleanliness of the Hospital Environment

		Q8 -During this hospital stay, how often were your room and bathroom kept clean?

		 91.0



		All Excluding Psychiatry

		Cleanliness of the Hospital Environment

		Q8 -During this hospital stay, how often were your room and bathroom kept clean?

		 91.9



		All Excluding Psychiatry

		Cleanliness of the Hospital Environment

		Q8 -During this hospital stay, how often were your room and bathroom kept clean?

		 91.9



		All Excluding Psychiatry

		Communication about Medication

		Communication about Medication Composite

		 78.8



		All Excluding Psychiatry

		Communication about Medication

		Q16 -Before giving you any new medicine, how often did hospital staff tell you what the medicine was for?

		 87.3



		All Excluding Psychiatry

		Communication about Medication

		Q17 -Before giving you any new medicine, how often did hospital staff describe possible side effects in a way you could understand?

		 70.2



		All Excluding Psychiatry

		Communication about Medication

		Communication about Medication Composite

		 79.8



		All Excluding Psychiatry

		Communication about Medication

		Q16 -Before giving you any new medicine, how often did hospital staff tell you what the medicine was for?

		 87.9



		All Excluding Psychiatry

		Communication about Medication

		Q17 -Before giving you any new medicine, how often did hospital staff describe possible side effects in a way you could understand?

		 71.6



		All Excluding Psychiatry

		Communication about Medication

		Communication about Medication Composite

		 80.4



		All Excluding Psychiatry

		Communication about Medication

		Q16 -Before giving you any new medicine, how often did hospital staff tell you what the medicine was for?

		 88.2



		All Excluding Psychiatry

		Communication about Medication

		Q17 -Before giving you any new medicine, how often did hospital staff describe possible side effects in a way you could understand?

		 72.6



		All Excluding Psychiatry

		Communication with Doctors

		Communication with Doctors Composite

		 92.7



		All Excluding Psychiatry

		Communication with Doctors

		Q5 -During this hospital stay, how often did doctors treat you with courtesy and respect?

		 95.6



		All Excluding Psychiatry

		Communication with Doctors

		Q6 -During this hospital stay, how often did doctors listen carefully to you?

		 91.5



		All Excluding Psychiatry

		Communication with Doctors

		Q7 -During this hospital stay, how often did doctors explain things in a way you could understand?

		 91.1



		All Excluding Psychiatry

		Communication with Doctors

		Communication with Doctors Composite

		 93.2



		All Excluding Psychiatry

		Communication with Doctors

		Q5 -During this hospital stay, how often did doctors treat you with courtesy and respect?

		 95.7



		All Excluding Psychiatry

		Communication with Doctors

		Q6 -During this hospital stay, how often did doctors listen carefully to you?

		 92.5



		All Excluding Psychiatry

		Communication with Doctors

		Q7 -During this hospital stay, how often did doctors explain things in a way you could understand?

		 91.6



		All Excluding Psychiatry

		Communication with Doctors

		Communication with Doctors Composite

		 93.8



		All Excluding Psychiatry

		Communication with Doctors

		Q5 -During this hospital stay, how often did doctors treat you with courtesy and respect?

		 95.4



		All Excluding Psychiatry

		Communication with Doctors

		Q6 -During this hospital stay, how often did doctors listen carefully to you?

		 93.3



		All Excluding Psychiatry

		Communication with Doctors

		Q7 -During this hospital stay, how often did doctors explain things in a way you could understand?

		 92.5



		All Excluding Psychiatry

		Communication with Nurses

		Communication with Nurses Composite

		 92.9



		All Excluding Psychiatry

		Communication with Nurses

		Q1 -During this hospital stay, how often did nurses treat you with courtesy and respect?

		 95.7



		All Excluding Psychiatry

		Communication with Nurses

		Q2 -During this hospital stay, how often did nurses listen carefully to you?

		 92.2



		All Excluding Psychiatry

		Communication with Nurses

		Q3 -During this hospital stay, how often did nurses explain things in a way you could understand?

		 90.9



		All Excluding Psychiatry

		Communication with Nurses

		Communication with Nurses Composite

		 94.3



		All Excluding Psychiatry

		Communication with Nurses

		Q1 -During this hospital stay, how often did nurses treat you with courtesy and respect?

		 96.5



		All Excluding Psychiatry

		Communication with Nurses

		Q2 -During this hospital stay, how often did nurses listen carefully to you?

		 93.8



		All Excluding Psychiatry

		Communication with Nurses

		Q3 -During this hospital stay, how often did nurses explain things in a way you could understand?

		 92.4



		All Excluding Psychiatry

		Communication with Nurses

		Communication with Nurses Composite

		 92.7



		All Excluding Psychiatry

		Communication with Nurses

		Q1 -During this hospital stay, how often did nurses treat you with courtesy and respect?

		 95.0



		All Excluding Psychiatry

		Communication with Nurses

		Q2 -During this hospital stay, how often did nurses listen carefully to you?

		 91.6



		All Excluding Psychiatry

		Communication with Nurses

		Q3 -During this hospital stay, how often did nurses explain things in a way you could understand?

		 91.5



		All Excluding Psychiatry

		Discharge Information

		Discharge Information Composite

		 83.1



		All Excluding Psychiatry

		Discharge Information

		Q19 -During this hospital stay, did doctors, nurses or other hospital staff talk with you about whether you would have the help you needed when you left the hospital?

		 83.0



		All Excluding Psychiatry

		Discharge Information

		Q20 -During this hospital stay, did you get information in writing about what symptoms or health problems to look out for after you left the hospital?

		 83.2



		All Excluding Psychiatry

		Discharge Information

		Discharge Information Composite

		 83.8



		All Excluding Psychiatry

		Discharge Information

		Q19 -During this hospital stay, did doctors, nurses or other hospital staff talk with you about whether you would have the help you needed when you left the hospital?

		 85.4



		All Excluding Psychiatry

		Discharge Information

		Q20 -During this hospital stay, did you get information in writing about what symptoms or health problems to look out for after you left the hospital?

		 82.2



		All Excluding Psychiatry

		Discharge Information

		Discharge Information Composite

		 81.3



		All Excluding Psychiatry

		Discharge Information

		Q19 -During this hospital stay, did doctors, nurses or other hospital staff talk with you about whether you would have the help you needed when you left the hospital?

		 83.9



		All Excluding Psychiatry

		Discharge Information

		Q20 -During this hospital stay, did you get information in writing about what symptoms or health problems to look out for after you left the hospital?

		 78.7



		All Excluding Psychiatry

		Noise Level in Room

		Q47c -How would you rate the following aspects of your room: Noise level

		 80.0



		All Excluding Psychiatry

		Noise Level in Room

		Q47c -How would you rate the following aspects of your room: Noise level

		 85.8



		All Excluding Psychiatry

		Noise Level in Room

		Q47c -How would you rate the following aspects of your room: Noise level

		 89.1



		All Excluding Psychiatry

		Overall Rating of Hospital

		Q21 -Using any number from 0 to 10, where 0 is the worst hospital possible and 10 is the best hospital possible, what number would you use to rate this hospital during your stay?

		 64.0



		All Excluding Psychiatry

		Overall Rating of Hospital

		Q21 -Using any number from 0 to 10, where 0 is the worst hospital possible and 10 is the best hospital possible, what number would you use to rate this hospital during your stay?

		 66.0



		All Excluding Psychiatry

		Overall Rating of Hospital

		Q21 -Using any number from 0 to 10, where 0 is the worst hospital possible and 10 is the best hospital possible, what number would you use to rate this hospital during your stay?

		 61.4



		All Excluding Psychiatry

		Pain Management

		Pain Management Composite

		 89.1



		All Excluding Psychiatry

		Pain Management

		Q13 -During this hospital stay, how often was your pain well controlled?

		 87.4



		All Excluding Psychiatry

		Pain Management

		Q14 -During this hospital stay, how often did the hospital staff do everything they could to help you with your pain?

		 90.8



		All Excluding Psychiatry

		Pain Management

		Pain Management Composite

		 90.2



		All Excluding Psychiatry

		Pain Management

		Q13 -During this hospital stay, how often was your pain well controlled?

		 87.9



		All Excluding Psychiatry

		Pain Management

		Q14 -During this hospital stay, how often did the hospital staff do everything they could to help you with your pain?

		 92.5



		All Excluding Psychiatry

		Pain Management

		Pain Management Composite

		 88.2



		All Excluding Psychiatry

		Pain Management

		Q13 -During this hospital stay, how often was your pain well controlled?

		 85.7



		All Excluding Psychiatry

		Pain Management

		Q14 -During this hospital stay, how often did the hospital staff do everything they could to help you with your pain?

		 90.6



		All Excluding Psychiatry

		Privacy in Room

		Q47b -How would you rate the following aspects of your room: Privacy of your room

		 84.3



		All Excluding Psychiatry

		Privacy in Room

		Q47b -How would you rate the following aspects of your room: Privacy of your room

		 91.3



		All Excluding Psychiatry

		Privacy in Room

		Q47b -How would you rate the following aspects of your room: Privacy of your room

		 95.9



		All Excluding Psychiatry

		Quietness of the Hospital Environment

		Q9 -During this hospital stay, how often was the area around your room quiet at night?

		 83.7



		All Excluding Psychiatry

		Quietness of the Hospital Environment

		Q9 -During this hospital stay, how often was the area around your room quiet at night?

		 86.2



		All Excluding Psychiatry

		Quietness of the Hospital Environment

		Q9 -During this hospital stay, how often was the area around your room quiet at night?

		 87.2



		All Excluding Psychiatry

		Responsiveness of Hospital Staff

		Responsiveness of Hospital Staff Composite

		 85.8



		All Excluding Psychiatry

		Responsiveness of Hospital Staff

		Q4 -During this hospital stay, after you pressed the call button, how often did you get help as soon as you wanted it?

		 86.4



		All Excluding Psychiatry

		Responsiveness of Hospital Staff

		Q11 -How often did you get help in getting to the bathroom or in using a bedpan as soon as you wanted?

		 85.3



		All Excluding Psychiatry

		Responsiveness of Hospital Staff

		Responsiveness of Hospital Staff Composite

		 86.2



		All Excluding Psychiatry

		Responsiveness of Hospital Staff

		Q4 -During this hospital stay, after you pressed the call button, how often did you get help as soon as you wanted it?

		 88.5



		All Excluding Psychiatry

		Responsiveness of Hospital Staff

		Q11 -How often did you get help in getting to the bathroom or in using a bedpan as soon as you wanted?

		 83.9



		All Excluding Psychiatry

		Responsiveness of Hospital Staff

		Responsiveness of Hospital Staff Composite

		 77.9



		All Excluding Psychiatry

		Responsiveness of Hospital Staff

		Q4 -During this hospital stay, after you pressed the call button, how often did you get help as soon as you wanted it?

		 80.7



		All Excluding Psychiatry

		Responsiveness of Hospital Staff

		Q11 -How often did you get help in getting to the bathroom or in using a bedpan as soon as you wanted?

		 75.0



		All Excluding Psychiatry

		Shared Decision Making

		Shared Decision Making Composite

		 71.6



		All Excluding Psychiatry

		Shared Decision Making

		Q35 -During this hospital stay, when there was more than one choice for your treatment or health care, did providers ask which choice you thought was best for you?

		 68.8



		All Excluding Psychiatry

		Shared Decision Making

		Q36 -During this hospital stay, did providers talk with you about the pros and cons of each choice for your treatment or health care?

		 74.4



		All Excluding Psychiatry

		Shared Decision Making

		Shared Decision Making Composite

		 74.6



		All Excluding Psychiatry

		Shared Decision Making

		Q35 -During this hospital stay, when there was more than one choice for your treatment or health care, did providers ask which choice you thought was best for you?

		 71.6



		All Excluding Psychiatry

		Shared Decision Making

		Q36 -During this hospital stay, did providers talk with you about the pros and cons of each choice for your treatment or health care?

		 77.5



		All Excluding Psychiatry

		Shared Decision Making

		Shared Decision Making Composite

		 74.2



		All Excluding Psychiatry

		Shared Decision Making

		Q35 -During this hospital stay, when there was more than one choice for your treatment or health care, did providers ask which choice you thought was best for you?

		 70.5



		All Excluding Psychiatry

		Shared Decision Making

		Q36 -During this hospital stay, did providers talk with you about the pros and cons of each choice for your treatment or health care?

		 78.0



		All Excluding Psychiatry

		Willingness to Recommend Hospital

		Q22 -Would you recommend this hospital to your friends and family?

		 68.3



		All Excluding Psychiatry

		Willingness to Recommend Hospital

		Q22 -Would you recommend this hospital to your friends and family?

		 69.1



		All Excluding Psychiatry

		Willingness to Recommend Hospital

		Q22 -Would you recommend this hospital to your friends and family?

		 63.6



		

		

		

		





b. Outpatient: 


		Dimension of Care

		Survey Question

		Score



		Getting Care Quickly

		Getting Care Quickly Composite

		 78.7



		Getting Care Quickly

		Q2 - In the last 12 months, when you needed care right away, how often did you get care as soon as you thought you needed?

		 81.4



		Getting Care Quickly

		Q4 - In the past 12 months, not counting the times you needed care right away, how often did you get an appointment as soon as you thought you needed?

		 76.0



		Getting Needed Care

		Getting Needed Care Composite

		 81.3



		Getting Needed Care

		Q12 - In the past 12 months, how often was it easy to get the care, tests or treatment you thought you needed through VA?

		 83.5



		Getting Needed Care

		Q22 - In the last 12 months, how often was it easy to get appointments with VA specialists?

		 79.1



		How Well Doctors/Nurses Communicate

		How Well Doctors/Nurses Communicate Composite

		 90.3



		How Well Doctors/Nurses Communicate

		Q15 - In the last 12 months, how often did your personal VA doctor or nurse explain things in a way that was easy to understand?

		 91.8



		How Well Doctors/Nurses Communicate

		Q16 - In the last 12 months, how often did your personal VA doctor or nurse listen carefully to you?

		 89.5



		How Well Doctors/Nurses Communicate

		Q18 - In the last 12 months, how often did your personal VA doctor or nurse show respect for what you had to say?

		 91.1



		How Well Doctors/Nurses Communicate

		Q19 - In the last 12 months, how often did your personal VA doctor or nurse spend enough time with you?

		 88.7



		Overall Rating of Health Care

		Q10 - Using any number from 0 to 10, where 0 is the worst healthcare possible and 10 is the best healthcare possible, what number would you use to rate all your VA healthcare in the last 12 months?

		 54.1



		Overall Rating of Personal Doctor/Nurse

		Q20 - Using any number from 0 to 10, where 0 is the worst personal doctor/nurse possible and 10 is the best personal doctor/nurse possible, what number would you use to rate your personal VA doctor/nurse?

		 68.5



		Overall Rating of Specialists

		Q24 - Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist possible, what number would you use to rate that VA specialist?

		 62.2



		Pharmacy Mailed

		Q29 - (RX MAILED) Overall, how would you rate VA pharmacy services during the past 2 months?

		 79.3



		Pharmacy Pickup

		Q29 - (RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?

		 62.0



		Provider Wait Time

		Q32 - How long after the time when your appointment was scheduled to begin did you wait to be seen?

		 45.9



		Shared Decision Making

		Shared Decision Making Composite

		 89.3



		Shared Decision Making

		Q8 - In the last 12 months, did a VA doctor or other health provider talk with you about the pros and cons of each choice for your treatment or healthcare?

		 92.9



		Shared Decision Making

		Q9 - In the last 12 months, when there was more than one choice for your treatment or healthcare did a VA doctor or other health provider ask which choice was best for you.

		 85.7





Did the facility improve or decline in any areas since the last Survey of Healthcare Experience of Patient (SHEP) survey? 


All areas of the SHEP scores will not be monitored. After an assessment from the facility Committee it was determined that the following areas of focus will be monitored.  The facility is establishing charters consisting of employees and patients to determine problems and solutions in removing or reducing issues resulting in negative scores in the selected areas.  .

		

		SHEP SCORES - INPATIENT



		AREA OF FOCUS

		LEGEND


SCORES

		FY11 YTD

		OCT 11

		NOV11

		DEC 11

		JAN12

		

		FY12YTD



		Q4 Responsiveness of Staff- During this hospital stay, after you pressed the call button, how often did you get help as soon as you wanted it?

		90%>

		80.7

		68.6

		73.7

		82.6

		77.2




		

		75.8



		

		89-86%

		

		

		

		

		

		

		



		

		<85%

		

		

		

		

		

		

		



		Q11 Responsiveness of Staff- How often did you get help to the bathroom or in using a bedpan as soon as you wanted?

		90%>




		75.1

		62.7

		64

		73.3

		92.2

		

		71.8



		

		89-85%

		

		

		

		

		

		

		



		

		<84%

		

		

		

		

		

		

		



		Q20 Discharge Information-During this hospital stay, did you get information in writing about what symptoms or health problems to look out for after you left the hospital?

		88%>

		78.7

		75.0

		74.10

		76.0

		86.3

		

		77.5



		

		87-83%

		

		

		

		

		

		

		



		

		<82%

		

		

		

		

		

		

		





		

		SHEP SCORES - OUTPATIENT



		AREA OF FOCUS

		LEGEND

		FY11 YTD

		OCT 11

		NOV11

		DEC 11

		JAN12

		

		FY12YTD



		Q29   Pharmacy Pickup-(RX PICKUP) Overall, how would you rate VA pharmacy services during the past 2 months?

		71%>

		65.2

		72.0

		54.5

		77.2

		62.0

		

		65.7





		

		70-66%

		

		

		

		

		

		

		



		

		<65%

		

		

		

		

		

		

		



		Q32 Provider Wait Time- How long after the time when your appointment was scheduled to begin did you wait to be seen?

		80%>

		55

		64.1

		53.1

		54.9

		54.8

		

		56.9



		

		79-75%

		

		

		

		

		

		

		



		

		<74%

		

		

		

		

		

		

		





How are patient satisfaction indicators and measurements tracked and managed? 


The areas are tracked by the facility’s Customer Service Committee and will be managed by those who have responsible roles as listed in the established charters.  In addition, managers and supervisors will be responsible for developing areas of improvement relative to the respective areas of focus in their daily work assignments.  The SHEP scores are tracked by the Customer Service Committee, the Magnet Committee in Nursing Service; Outpatient and Inpatient Managers and through the medical center’s LEM (Leadership Evaluation Management) tool, which the facility has included many of the SHEP scores with goals, action plans which include work activities to improve, reduce or eliminate deficiencies.  These areas have established targeted dates ranging from monthly to annually followup.


Of these, which patient satisfaction measures are you responsible for?  As the supervisor of the Patient Advocate, I am responsible for recording all patients’ complaints or issues and recommending solutions and avenues to resolve their issues.  Bring to management attention corrected action, issues that are behavior or process deficiencies with recommendation for improvement. Some patients’ measures are contained in activities of the CREW groups throughout the medical center, in which input is provided through this program to employees recommending improvements.

. 

What other facility staff reports to you on patient satisfaction programs and initiatives? 


Information Receptionists and Patient Advocate.
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SHEP Inpatient Dimensions of Care Question-level Report
The SHEP Dimensions of Care (DOC) results presented in this spreadsheet reflect cumulative values for the year as well as stand-alone months and complete fiscal quarters.  The DOC report is designed so that the user may display all dimensions, several dimensions, or just one of your choosing.  The same is true for displaying all, some, or one, dimension component questions.  The user may also select the unit of analysis to be national, VISN, and facility or clinic within your VISN.  Again, the user can select the unit of analysis to be all, some, or one of the facilities or clinics in your VISN.  Results will be displayed by month, complete fiscal quarter, and year to date.
Please note that results are presented for fewer than 30 respondents at a location, and these results should be used for informational and trending purposes only.  Results are weighted to reflect the numbers of patients at different locations  and in different bedsections, and  respondent characteristics (i.e., age, gender).  

Navigation of the Question-level DOC Report
The SHEP Dimensions of Care Question-level results are presented in a different format than previously published SHEP reports.    This format allows the user to specify the bedsection, the dimension, the question, and the clinic for which results will be displayed.  By default, all bedsections, all dimension, questions, and clinics will be displayed for your VISN.  To display various bedsections  click on the filter button in column A.  There the user will see a list of all the bedsections in the report.   Every bedsection, including “(select all)” will be checked.  To select particular bedsections, click on “(select all)” to deselect all bedsections, then simply scroll down the list to select the only those bedsections the user wish to display.  To return to the default of having all bedsections displayed, simply click on the filter button in column A, and check the “(select all)” button.
To display various dimensions, simply click on the filter button in column B.  There the user will see a list of all the dimensions in the report.  Every dimension, including “(select all)” will be checked.  To select particular dimensions, click on “(select all)” to deselect all dimensions, then simply scroll down the list to select the only those dimensions the user wish to display.  To return to the default of having all dimensions displayed, simply click on the filter button in column B, and check the “(select all)” button.
To display various questions, simply click on the filter button in column C.  There the user will see a list of all the questions in the report pertaining to the dimensions selected in the previous step, and every question, including “(select all)” will be checked.  To select particular questions, click on “(select all)” to deselect all questions, then simply scroll down the list to select the only those questions the user wish to display.   To return to the default of having all questions displayed, simply click on the filter button in column C, and check the “(select all)” button.  The user may select particular clinics in much the same manner.

Printing of the Question-level DOC Report
Due to the dynamic nature of this report, its variable length across networks, and the addition of months and quarters across time, it is difficult if not impossible to format the workbook so that it is “print ready”.  Please be mindful of the page setup before sending the report to the printer.

If there any comments, questions, or concerns contact :

SHEPHelpDesk@va.gov


 

SHEP Inpatient Dimensions of Care Question-level Report
The SHEP Dimensions of Care (DOC) results presented in this spreadsheet reflect cumulative values for the year as well as stand-alone months and complete fiscal quarters.  The DOC report is designed so that the user may display all dimensions, several dimensions, or just one of your choosing.  The same is true for displaying all, some, or one, dimension component questions.  The user may also select the unit of analysis to be national, VISN, and facility or clinic within your VISN.  Again, the user can select the unit of analysis to be all, some, or one of the facilities or clinics in your VISN.  Results will be displayed by month, complete fiscal quarter, and year to date.
Please note that results are presented for fewer than 30 respondents at a location, and these results should be used for informational and trending purposes only.  Results are weighted to reflect the numbers of patients at different locations  and  respondent characteristics (i.e., age, gender).  

Inpatient Service Lines:

Beginning FY2010, each patient administered  the SHEP inpatient survey is assigned  to one of three service line categories: (1) Medical ; (2) Surgical; or (3) Psychiatry.  Assignment to each of these categories is based on the patient's  MS-DRG code at discharge.

Medical service line DRGs include 52-103, 121-125, 146-159, 175-208, 280-282, 286-316, 368-395, 432-446, 533- 566, 592-607, 637-645, 682-700, 722-730, 754-761, 776-782, 808-816, 834-849, 862-872, 913-923, 933-935, 947-951, 963-965, 974-977

Surgical service line DRGs include 1-8, 10-15, 20-42, 113-117, 129-139, 163-168, 215-265, 326-358, 405-425, 453-517,573-585, 614-630, 652-675, 707-718, 734-750, 769, 770, 799-804, 820-830, 853-858, 901-909, 927-929, 939-941, 955-959, 969, 970, 981-989

Maternity Care service line DRGs include 765-768, 774, 775 (Note: While the Federal Register classifies these codes as medical or surgical, for HCAHPS they are to be coded as Maternity Care. For SHEP reporting, these cases are classified as Medical service line.)

Psychiatry service line DRGs include 876, 880-887, 894-897, 945, 946 (Note: These codes are classified as ineligible in HCAHPS.  These are excluded from the official reporting of  SHEP performance measures.)

Ineligible DRGs include 9, 283-285, 789-795,  998, 999


If there any comments, questions, or concerns contact :

SHEPHelpDesk@va.gov


 



Reporting Measures

		Definitions of Inpatient Reporting Measures

		Reporting measure		Method of calculation

		Communication with Nurses		Questions 1, 2, and 3 have the following response scale: Never, Sometimes, Usually, Always.
The score on each item is calculated as the percentage of responses that fall in the top two categories (Usually, Always).
Communication with Nurses is then calculated as the average of the site's scores on the three items.

		Communication with Doctors		Questions 5, 6, and 7 have the following response scale: Never, Sometimes, Usually, Always.
The score on each item is calculated as the percentage of responses that fall in the top two categories (Usually, Always).
Communication with Doctors is then calculated as the average of the site's scores on the three items.

		Communication about Medication		Questions 16 and 17 have the following response scale: Never, Sometimes, Usually, Always.
The score on each item is calculated as the percentage of responses that fall in the top two categories (Usually, Always).
Communication about Medication is then calculated as the average of the site's scores on the two items.

		Responsiveness of Hospital Staff		Question 4 has the following response scale: Never, Sometimes, Usually, Always, I never pressed the call button.
The score on Question 4 is calculated as the percentage of responses that fall in the top two categories (Usually, Always); responses of 'I never pressed the call button' are excluded from the denominator in the calculation of this percentage.
Question 11 has the following response scale: Never, Sometimes, Usually, Always.
The score on Question 11 is calculated as the percentage of responses that fall in the top two categories (Usually, Always).
Responsiveness of Hospital Staff is then calculated as the average of the site's scores on the two items.

		Discharge Information		Questions 19 and 20 have the following response scale: Yes, No.
The score on each item is calculated as the percentage of 'Yes' responses.
Discharge Information is then calculated as the average of the site's scores on the two items.

		Pain Management		Questions 13 and 14 have the following response scale: Never, Sometimes, Usually, Always.
The score on each item is calculated as the percentage of responses that fall in the top two categories (Usually, Always).
Pain Management is then calculated as the average of the site's scores on the two items.

		Cleanliness of the Hospital Environment		Question 8 has the following response scale: Never, Sometimes, Usually, Always.
The reporting measure is calculated as the percentage of responses that fall in the top two categories (Usually, Always).

		Quietness of the Hospital Environment		Question 9 has the following response scale: Never, Sometimes, Usually, Always.
The reporting measure is calculated as the percentage of responses that fall in the top two categories (Usually, Always).

		Overall Rating of Hospital		Question 21 has the following response scale: 0, 1, 2, 3, 4, 5, 6, 7, 8, 9, 10.
The reporting measure is calculated as the percentage of responses that fall in the top two categories (9, 10).

		Willingness to Recommend Hospital		Question 22 has the following response scale: Definitely no, Probably no, Probably yes, Definitely yes.
The reporting measure is calculated as the percentage of responses in the top category (Definitely yes).

		Shared Decision Making		Questions 35 and 36 have the following response scale: Yes, No.
The score on each item is calculated as the percentage of 'Yes' responses.
Shared Decision Making is then calculated as the average of the site's scores on the two items.

		Privacy in Room		Question 47b  has the following response scale:  Poor, Fair, Good, Very Good, Excellent.
 The reporting measure is calculated as the percentage of responses that fall in the top three categories (3, 4, 5).

		Noise Level in Room		Question 47c  has the following response scale:  Poor, Fair, Good, Very Good, Excellent.
 The reporting measure is calculated as the percentage of responses that fall in the top three categories (3, 4, 5).





DOC_Qlevel_Report

		INPATIENT - Dimensions of Care Question Level Report Fiscal Year 2012

		VISN 12

		Note: The scores with less than 30 cases should only be used for informational and trending purposes.

												Oct-2011				Nov-2011				FY12 YTD

		Inpatient Service Lines		Dimension of Care		Survey Question		Clinic		Facility Name		Score		N		Score		N		Score		N

		All Excluding Psychiatry		Cleanliness of the Hospital Environment		Q8 -During this hospital stay, how often were your room and bathroom kept clean?		National		National		??91.3		4550		??92.0		4659		??91.7		9209

		All Excluding Psychiatry		Cleanliness of the Hospital Environment		Q8 -During this hospital stay, how often were your room and bathroom kept clean?		VISN 12 - Overall		VISN 12		??92.9		249		??93.4		209		??93.1		458

		All Excluding Psychiatry		Cleanliness of the Hospital Environment		Q8 -During this hospital stay, how often were your room and bathroom kept clean?		537		CHICAGO - WESTSIDE VAMC		??82.5		34		??93.2		37		??87.8		71

		All Excluding Psychiatry		Cleanliness of the Hospital Environment		Q8 -During this hospital stay, how often were your room and bathroom kept clean?		556		NORTH CHICAGO VAMC		??100.0		32		??94.4		40		??97.0		72

		All Excluding Psychiatry		Cleanliness of the Hospital Environment		Q8 -During this hospital stay, how often were your room and bathroom kept clean?		578		HINES VAMC		??94.1		46		??95.0		39		??94.5		85

		All Excluding Psychiatry		Cleanliness of the Hospital Environment		Q8 -During this hospital stay, how often were your room and bathroom kept clean?		585		IRON MOUNTAIN VAMC		??100.0		36		??100.0		13		??100.0		49

		All Excluding Psychiatry		Cleanliness of the Hospital Environment		Q8 -During this hospital stay, how often were your room and bathroom kept clean?		607		WM.S. MIDDLETON MEM VAMC		??98.0		45		??91.5		32		??94.9		77

		All Excluding Psychiatry		Cleanliness of the Hospital Environment		Q8 -During this hospital stay, how often were your room and bathroom kept clean?		676		TOMAH VAMC		??86.1		10		??88.0		7		??87.2		17

		All Excluding Psychiatry		Cleanliness of the Hospital Environment		Q8 -During this hospital stay, how often were your room and bathroom kept clean?		695		MILWAUKEE VAMC		??96.1		46		??92.4		41		??94.2		87

		All Excluding Psychiatry		Communication about Medication		Communication about Medication Composite		National		National		??78.6		2455		??79.8		2546		??79.2		5001

		All Excluding Psychiatry		Communication about Medication		Q16 -Before giving you any new medicine, how often did hospital staff tell you what the medicine was for?		National		National		??87.3		2449		??87.4		2547		??87.4		4996

		All Excluding Psychiatry		Communication about Medication		Q17 -Before giving you any new medicine, how often did hospital staff describe possible side effects in a way you could understand?		National		National		??69.9		2460		??72.3		2545		??71.1		5005

		All Excluding Psychiatry		Communication about Medication		Communication about Medication Composite		VISN 12 - Overall		VISN 12		??83.4		142		??83.6		119		??83.5		261

		All Excluding Psychiatry		Communication about Medication		Q16 -Before giving you any new medicine, how often did hospital staff tell you what the medicine was for?		VISN 12 - Overall		VISN 12		??92.5		142		??90.6		119		??91.6		261

		All Excluding Psychiatry		Communication about Medication		Q17 -Before giving you any new medicine, how often did hospital staff describe possible side effects in a way you could understand?		VISN 12 - Overall		VISN 12		??74.3		142		??76.6		119		??75.4		261

		All Excluding Psychiatry		Communication about Medication		Communication about Medication Composite		537		CHICAGO - WESTSIDE VAMC		??83.2		20		??76.1		23		??79.6		43

		All Excluding Psychiatry		Communication about Medication		Q16 -Before giving you any new medicine, how often did hospital staff tell you what the medicine was for?		537		CHICAGO - WESTSIDE VAMC		??95.5		20		??84.6		23		??90.0		43

		All Excluding Psychiatry		Communication about Medication		Q17 -Before giving you any new medicine, how often did hospital staff describe possible side effects in a way you could understand?		537		CHICAGO - WESTSIDE VAMC		??70.9		20		??67.6		23		??69.2		43

		All Excluding Psychiatry		Communication about Medication		Communication about Medication Composite		556		NORTH CHICAGO VAMC		??86.6		20		??71.5		21		??79.4		41

		All Excluding Psychiatry		Communication about Medication		Q16 -Before giving you any new medicine, how often did hospital staff tell you what the medicine was for?		556		NORTH CHICAGO VAMC		??95.6		20		??86.9		21		??91.4		41

		All Excluding Psychiatry		Communication about Medication		Q17 -Before giving you any new medicine, how often did hospital staff describe possible side effects in a way you could understand?		556		NORTH CHICAGO VAMC		??77.7		20		??56.1		21		??67.3		41

		All Excluding Psychiatry		Communication about Medication		Communication about Medication Composite		578		HINES VAMC		??76.7		23		??83.9		18		??79.8		41

		All Excluding Psychiatry		Communication about Medication		Q16 -Before giving you any new medicine, how often did hospital staff tell you what the medicine was for?		578		HINES VAMC		??85.2		23		??94.6		18		??89.3		41

		All Excluding Psychiatry		Communication about Medication		Q17 -Before giving you any new medicine, how often did hospital staff describe possible side effects in a way you could understand?		578		HINES VAMC		??68.2		23		??73.2		18		??70.4		41

		All Excluding Psychiatry		Communication about Medication		Communication about Medication Composite		585		IRON MOUNTAIN VAMC		??83.0		18		??83.0		9		??83.0		27

		All Excluding Psychiatry		Communication about Medication		Q16 -Before giving you any new medicine, how often did hospital staff tell you what the medicine was for?		585		IRON MOUNTAIN VAMC		??89.0		18		??88.6		9		??88.8		27

		All Excluding Psychiatry		Communication about Medication		Q17 -Before giving you any new medicine, how often did hospital staff describe possible side effects in a way you could understand?		585		IRON MOUNTAIN VAMC		??76.9		17		??77.5		9		??77.2		26

		All Excluding Psychiatry		Communication about Medication		Communication about Medication Composite		607		WM.S. MIDDLETON MEM VAMC		??89.8		32		??90.1		19		??89.9		51

		All Excluding Psychiatry		Communication about Medication		Q16 -Before giving you any new medicine, how often did hospital staff tell you what the medicine was for?		607		WM.S. MIDDLETON MEM VAMC		??93.9		31		??90.1		19		??92.3		50

		All Excluding Psychiatry		Communication about Medication		Q17 -Before giving you any new medicine, how often did hospital staff describe possible side effects in a way you could understand?		607		WM.S. MIDDLETON MEM VAMC		??85.7		32		??90.1		19		??87.5		51

		All Excluding Psychiatry		Communication about Medication		Communication about Medication Composite		676		TOMAH VAMC		??74.2		6		??89.6		4		??82.8		10

		All Excluding Psychiatry		Communication about Medication		Q16 -Before giving you any new medicine, how often did hospital staff tell you what the medicine was for?		676		TOMAH VAMC		??82.8		6		??100.0		4		??92.4		10

		All Excluding Psychiatry		Communication about Medication		Q17 -Before giving you any new medicine, how often did hospital staff describe possible side effects in a way you could understand?		676		TOMAH VAMC		??65.6		6		??79.2		4		??73.2		10

		All Excluding Psychiatry		Communication about Medication		Communication about Medication Composite		695		MILWAUKEE VAMC		??84.5		24		??91.6		25		??88.5		49

		All Excluding Psychiatry		Communication about Medication		Q16 -Before giving you any new medicine, how often did hospital staff tell you what the medicine was for?		695		MILWAUKEE VAMC		??96.2		24		??95.1		25		??95.6		49

		All Excluding Psychiatry		Communication about Medication		Q17 -Before giving you any new medicine, how often did hospital staff describe possible side effects in a way you could understand?		695		MILWAUKEE VAMC		??72.9		24		??88.0		25		??81.4		49

		All Excluding Psychiatry		Communication with Doctors		Communication with Doctors Composite		National		National		??92.9		4556		??93.2		4657		??93.1		9213

		All Excluding Psychiatry		Communication with Doctors		Q5 -During this hospital stay, how often did doctors treat you with courtesy and respect?		National		National		??95.7		4554		??95.5		4649		??95.6		9203

		All Excluding Psychiatry		Communication with Doctors		Q6 -During this hospital stay, how often did doctors listen carefully to you?		National		National		??91.6		4550		??91.8		4656		??91.7		9206

		All Excluding Psychiatry		Communication with Doctors		Q7 -During this hospital stay, how often did doctors explain things in a way you could understand?		National		National		??91.5		4563		??92.2		4666		??91.9		9229

		All Excluding Psychiatry		Communication with Doctors		Communication with Doctors Composite		VISN 12 - Overall		VISN 12		??95.4		248		??91.9		211		??93.6		459

		All Excluding Psychiatry		Communication with Doctors		Q5 -During this hospital stay, how often did doctors treat you with courtesy and respect?		VISN 12 - Overall		VISN 12		??97.3		248		??95.9		210		??96.6		458

		All Excluding Psychiatry		Communication with Doctors		Q6 -During this hospital stay, how often did doctors listen carefully to you?		VISN 12 - Overall		VISN 12		??94.3		246		??87.1		212		??90.7		458

		All Excluding Psychiatry		Communication with Doctors		Q7 -During this hospital stay, how often did doctors explain things in a way you could understand?		VISN 12 - Overall		VISN 12		??94.4		249		??92.7		211		??93.6		460

		All Excluding Psychiatry		Communication with Doctors		Communication with Doctors Composite		537		CHICAGO - WESTSIDE VAMC		??90.3		33		??92.6		37		??91.4		70

		All Excluding Psychiatry		Communication with Doctors		Q5 -During this hospital stay, how often did doctors treat you with courtesy and respect?		537		CHICAGO - WESTSIDE VAMC		??96.2		33		??95.2		36		??95.7		69

		All Excluding Psychiatry		Communication with Doctors		Q6 -During this hospital stay, how often did doctors listen carefully to you?		537		CHICAGO - WESTSIDE VAMC		??87.3		33		??87.1		37		??87.2		70

		All Excluding Psychiatry		Communication with Doctors		Q7 -During this hospital stay, how often did doctors explain things in a way you could understand?		537		CHICAGO - WESTSIDE VAMC		??87.4		34		??95.4		37		??91.3		71

		All Excluding Psychiatry		Communication with Doctors		Communication with Doctors Composite		556		NORTH CHICAGO VAMC		??96.5		32		??91.3		40		??93.7		72

		All Excluding Psychiatry		Communication with Doctors		Q5 -During this hospital stay, how often did doctors treat you with courtesy and respect?		556		NORTH CHICAGO VAMC		??97.3		32		??96.6		40		??96.9		72

		All Excluding Psychiatry		Communication with Doctors		Q6 -During this hospital stay, how often did doctors listen carefully to you?		556		NORTH CHICAGO VAMC		??94.7		32		??86.4		40		??90.2		72

		All Excluding Psychiatry		Communication with Doctors		Q7 -During this hospital stay, how often did doctors explain things in a way you could understand?		556		NORTH CHICAGO VAMC		??97.3		32		??90.8		40		??93.9		72

		All Excluding Psychiatry		Communication with Doctors		Communication with Doctors Composite		578		HINES VAMC		??97.4		46		??89.9		41		??93.7		86

		All Excluding Psychiatry		Communication with Doctors		Q5 -During this hospital stay, how often did doctors treat you with courtesy and respect?		578		HINES VAMC		??96.2		46		??93.1		41		??94.7		87

		All Excluding Psychiatry		Communication with Doctors		Q6 -During this hospital stay, how often did doctors listen carefully to you?		578		HINES VAMC		??100.0		45		??88.4		41		??94.2		86

		All Excluding Psychiatry		Communication with Doctors		Q7 -During this hospital stay, how often did doctors explain things in a way you could understand?		578		HINES VAMC		??96.0		46		??88.1		40		??92.3		86

		All Excluding Psychiatry		Communication with Doctors		Communication with Doctors Composite		585		IRON MOUNTAIN VAMC		??98.2		36		??90.0		13		??94.8		49

		All Excluding Psychiatry		Communication with Doctors		Q5 -During this hospital stay, how often did doctors treat you with courtesy and respect?		585		IRON MOUNTAIN VAMC		??100.0		36		??92.7		13		??97.0		49

		All Excluding Psychiatry		Communication with Doctors		Q6 -During this hospital stay, how often did doctors listen carefully to you?		585		IRON MOUNTAIN VAMC		??97.2		35		??85.1		13		??92.1		48

		All Excluding Psychiatry		Communication with Doctors		Q7 -During this hospital stay, how often did doctors explain things in a way you could understand?		585		IRON MOUNTAIN VAMC		??97.3		36		??92.4		13		??95.3		49

		All Excluding Psychiatry		Communication with Doctors		Communication with Doctors Composite		607		WM.S. MIDDLETON MEM VAMC		??95.7		45		??95.3		33		??95.5		78

		All Excluding Psychiatry		Communication with Doctors		Q5 -During this hospital stay, how often did doctors treat you with courtesy and respect?		607		WM.S. MIDDLETON MEM VAMC		??100.0		45		??100.0		33		??100.0		78

		All Excluding Psychiatry		Communication with Doctors		Q6 -During this hospital stay, how often did doctors listen carefully to you?		607		WM.S. MIDDLETON MEM VAMC		??91.0		45		??91.6		33		??91.3		78

		All Excluding Psychiatry		Communication with Doctors		Q7 -During this hospital stay, how often did doctors explain things in a way you could understand?		607		WM.S. MIDDLETON MEM VAMC		??96.0		45		??94.4		33		??95.2		78

		All Excluding Psychiatry		Communication with Doctors		Communication with Doctors Composite		676		TOMAH VAMC		??90.2		10		??78.4		7		??83.7		17

		All Excluding Psychiatry		Communication with Doctors		Q5 -During this hospital stay, how often did doctors treat you with courtesy and respect?		676		TOMAH VAMC		??90.0		10		??88.0		7		??88.9		17

		All Excluding Psychiatry		Communication with Doctors		Q6 -During this hospital stay, how often did doctors listen carefully to you?		676		TOMAH VAMC		??90.0		10		??71.6		7		??79.9		17

		All Excluding Psychiatry		Communication with Doctors		Q7 -During this hospital stay, how often did doctors explain things in a way you could understand?		676		TOMAH VAMC		??90.6		10		??75.6		7		??82.4		17

		All Excluding Psychiatry		Communication with Doctors		Communication with Doctors Composite		695		MILWAUKEE VAMC		??98.1		46		??92.8		41		??95.3		87

		All Excluding Psychiatry		Communication with Doctors		Q5 -During this hospital stay, how often did doctors treat you with courtesy and respect?		695		MILWAUKEE VAMC		??98.1		46		??97.8		40		??97.9		86

		All Excluding Psychiatry		Communication with Doctors		Q6 -During this hospital stay, how often did doctors listen carefully to you?		695		MILWAUKEE VAMC		??98.1		46		??84.7		41		??91.2		87

		All Excluding Psychiatry		Communication with Doctors		Q7 -During this hospital stay, how often did doctors explain things in a way you could understand?		695		MILWAUKEE VAMC		??98.1		46		??95.7		41		??96.9		87

		All Excluding Psychiatry		Communication with Nurses		Communication with Nurses Composite		National		National		??92.7		4567		??93.2		4676		??92.9		9243

		All Excluding Psychiatry		Communication with Nurses		Q1 -During this hospital stay, how often did nurses treat you with courtesy and respect?		National		National		??95.2		4568		??96.1		4678		??95.6		9246

		All Excluding Psychiatry		Communication with Nurses		Q2 -During this hospital stay, how often did nurses listen carefully to you?		National		National		??91.8		4562		??92.3		4675		??92.1		9237

		All Excluding Psychiatry		Communication with Nurses		Q3 -During this hospital stay, how often did nurses explain things in a way you could understand?		National		National		??91.0		4570		??91.2		4676		??91.1		9246

		All Excluding Psychiatry		Communication with Nurses		Communication with Nurses Composite		VISN 12 - Overall		VISN 12		??97.0		249		??92.5		212		??94.8		461

		All Excluding Psychiatry		Communication with Nurses		Q1 -During this hospital stay, how often did nurses treat you with courtesy and respect?		VISN 12 - Overall		VISN 12		??97.0		250		??95.5		211		??96.2		461

		All Excluding Psychiatry		Communication with Nurses		Q2 -During this hospital stay, how often did nurses listen carefully to you?		VISN 12 - Overall		VISN 12		??96.5		249		??90.0		212		??93.3		461

		All Excluding Psychiatry		Communication with Nurses		Q3 -During this hospital stay, how often did nurses explain things in a way you could understand?		VISN 12 - Overall		VISN 12		??97.6		249		??92.0		212		??94.8		461

		All Excluding Psychiatry		Communication with Nurses		Communication with Nurses Composite		537		CHICAGO - WESTSIDE VAMC		??94.8		34		??92.2		37		??93.5		71

		All Excluding Psychiatry		Communication with Nurses		Q1 -During this hospital stay, how often did nurses treat you with courtesy and respect?		537		CHICAGO - WESTSIDE VAMC		??94.7		34		??94.0		37		??94.4		71

		All Excluding Psychiatry		Communication with Nurses		Q2 -During this hospital stay, how often did nurses listen carefully to you?		537		CHICAGO - WESTSIDE VAMC		??92.2		34		??87.1		37		??89.7		71

		All Excluding Psychiatry		Communication with Nurses		Q3 -During this hospital stay, how often did nurses explain things in a way you could understand?		537		CHICAGO - WESTSIDE VAMC		??97.5		34		??95.4		37		??96.4		71

		All Excluding Psychiatry		Communication with Nurses		Communication with Nurses Composite		556		NORTH CHICAGO VAMC		??96.5		32		??89.1		40		??92.5		72

		All Excluding Psychiatry		Communication with Nurses		Q1 -During this hospital stay, how often did nurses treat you with courtesy and respect?		556		NORTH CHICAGO VAMC		??97.3		32		??93.6		40		??95.3		72

		All Excluding Psychiatry		Communication with Nurses		Q2 -During this hospital stay, how often did nurses listen carefully to you?		556		NORTH CHICAGO VAMC		??97.3		32		??85.9		40		??91.2		72

		All Excluding Psychiatry		Communication with Nurses		Q3 -During this hospital stay, how often did nurses explain things in a way you could understand?		556		NORTH CHICAGO VAMC		??94.7		32		??87.9		40		??91.1		72

		All Excluding Psychiatry		Communication with Nurses		Communication with Nurses Composite		578		HINES VAMC		??98.1		46		??93.8		41		??96.0		87

		All Excluding Psychiatry		Communication with Nurses		Q1 -During this hospital stay, how often did nurses treat you with courtesy and respect?		578		HINES VAMC		??98.1		46		??95.3		41		??96.7		87

		All Excluding Psychiatry		Communication with Nurses		Q2 -During this hospital stay, how often did nurses listen carefully to you?		578		HINES VAMC		??98.0		45		??93.0		41		??95.6		86

		All Excluding Psychiatry		Communication with Nurses		Q3 -During this hospital stay, how often did nurses explain things in a way you could understand?		578		HINES VAMC		??98.1		46		??93.0		41		??95.6		87

		All Excluding Psychiatry		Communication with Nurses		Communication with Nurses Composite		585		IRON MOUNTAIN VAMC		??99.0		36		??90.0		13		??95.3		49

		All Excluding Psychiatry		Communication with Nurses		Q1 -During this hospital stay, how often did nurses treat you with courtesy and respect?		585		IRON MOUNTAIN VAMC		??100.0		36		??92.4		13		??96.9		49

		All Excluding Psychiatry		Communication with Nurses		Q2 -During this hospital stay, how often did nurses listen carefully to you?		585		IRON MOUNTAIN VAMC		??100.0		36		??85.1		13		??93.9		49

		All Excluding Psychiatry		Communication with Nurses		Q3 -During this hospital stay, how often did nurses explain things in a way you could understand?		585		IRON MOUNTAIN VAMC		??97.1		36		??92.4		13		??95.2		49

		All Excluding Psychiatry		Communication with Nurses		Communication with Nurses Composite		607		WM.S. MIDDLETON MEM VAMC		??98.7		45		??94.4		33		??96.7		78

		All Excluding Psychiatry		Communication with Nurses		Q1 -During this hospital stay, how often did nurses treat you with courtesy and respect?		607		WM.S. MIDDLETON MEM VAMC		??98.0		45		??97.1		33		??97.6		78

		All Excluding Psychiatry		Communication with Nurses		Q2 -During this hospital stay, how often did nurses listen carefully to you?		607		WM.S. MIDDLETON MEM VAMC		??98.0		45		??91.7		33		??95.0		78

		All Excluding Psychiatry		Communication with Nurses		Q3 -During this hospital stay, how often did nurses explain things in a way you could understand?		607		WM.S. MIDDLETON MEM VAMC		??100.0		45		??94.5		33		??97.4		78

		All Excluding Psychiatry		Communication with Nurses		Communication with Nurses Composite		676		TOMAH VAMC		??87.3		10		??87.5		7		??87.4		17

		All Excluding Psychiatry		Communication with Nurses		Q1 -During this hospital stay, how often did nurses treat you with courtesy and respect?		676		TOMAH VAMC		??90.6		10		??86.3		6		??88.4		16

		All Excluding Psychiatry		Communication with Nurses		Q2 -During this hospital stay, how often did nurses listen carefully to you?		676		TOMAH VAMC		??90.6		10		??88.0		7		??89.2		17

		All Excluding Psychiatry		Communication with Nurses		Q3 -During this hospital stay, how often did nurses explain things in a way you could understand?		676		TOMAH VAMC		??80.7		10		??88.0		7		??84.7		17

		All Excluding Psychiatry		Communication with Nurses		Communication with Nurses Composite		695		MILWAUKEE VAMC		??97.8		47		??92.2		41		??94.9		88

		All Excluding Psychiatry		Communication with Nurses		Q1 -During this hospital stay, how often did nurses treat you with courtesy and respect?		695		MILWAUKEE VAMC		??97.3		47		??97.9		41		??97.6		88

		All Excluding Psychiatry		Communication with Nurses		Q2 -During this hospital stay, how often did nurses listen carefully to you?		695		MILWAUKEE VAMC		??98.1		47		??91.1		41		??94.5		88

		All Excluding Psychiatry		Communication with Nurses		Q3 -During this hospital stay, how often did nurses explain things in a way you could understand?		695		MILWAUKEE VAMC		??98.0		46		??87.8		41		??92.7		87

		All Excluding Psychiatry		Discharge Information		Discharge Information Composite		National		National		??83.1		4024		??83.7		4133		??83.4		8157

		All Excluding Psychiatry		Discharge Information		Q19 -During this hospital stay, did doctors, nurses or other hospital staff talk with you about whether you would have the help you needed when you left the hospital?		National		National		??82.6		4058		??83.1		4171		??82.8		8229

		All Excluding Psychiatry		Discharge Information		Q20 -During this hospital stay, did you get information in writing about what symptoms or health problems to look out for after you left the hospital?		National		National		??83.7		3989		??84.3		4095		??84.0		8084

		All Excluding Psychiatry		Discharge Information		Discharge Information Composite		VISN 12 - Overall		VISN 12		??85.4		226		??81.3		193		??83.4		419

		All Excluding Psychiatry		Discharge Information		Q19 -During this hospital stay, did doctors, nurses or other hospital staff talk with you about whether you would have the help you needed when you left the hospital?		VISN 12 - Overall		VISN 12		??88.9		226		??83.6		195		??86.3		421

		All Excluding Psychiatry		Discharge Information		Q20 -During this hospital stay, did you get information in writing about what symptoms or health problems to look out for after you left the hospital?		VISN 12 - Overall		VISN 12		??81.9		226		??79.1		191		??80.5		417

		All Excluding Psychiatry		Discharge Information		Discharge Information Composite		537		CHICAGO - WESTSIDE VAMC		??79.1		33		??78.3		37		??78.7		70

		All Excluding Psychiatry		Discharge Information		Q19 -During this hospital stay, did doctors, nurses or other hospital staff talk with you about whether you would have the help you needed when you left the hospital?		537		CHICAGO - WESTSIDE VAMC		??83.2		33		??82.5		37		??82.8		70

		All Excluding Psychiatry		Discharge Information		Q20 -During this hospital stay, did you get information in writing about what symptoms or health problems to look out for after you left the hospital?		537		CHICAGO - WESTSIDE VAMC		??75.0		33		??74.1		36		??74.6		69

		All Excluding Psychiatry		Discharge Information		Discharge Information Composite		556		NORTH CHICAGO VAMC		??93.8		28		??81.0		32		??87.2		60

		All Excluding Psychiatry		Discharge Information		Q19 -During this hospital stay, did doctors, nurses or other hospital staff talk with you about whether you would have the help you needed when you left the hospital?		556		NORTH CHICAGO VAMC		??97.0		28		??75.4		32		??85.9		60

		All Excluding Psychiatry		Discharge Information		Q20 -During this hospital stay, did you get information in writing about what symptoms or health problems to look out for after you left the hospital?		556		NORTH CHICAGO VAMC		??90.6		27		??86.7		32		??88.6		59

		All Excluding Psychiatry		Discharge Information		Discharge Information Composite		578		HINES VAMC		??85.4		42		??76.5		38		??81.1		80

		All Excluding Psychiatry		Discharge Information		Q19 -During this hospital stay, did doctors, nurses or other hospital staff talk with you about whether you would have the help you needed when you left the hospital?		578		HINES VAMC		??91.7		42		??82.8		39		??87.3		81

		All Excluding Psychiatry		Discharge Information		Q20 -During this hospital stay, did you get information in writing about what symptoms or health problems to look out for after you left the hospital?		578		HINES VAMC		??79.1		41		??70.2		37		??74.8		78

		All Excluding Psychiatry		Discharge Information		Discharge Information Composite		585		IRON MOUNTAIN VAMC		??84.8		29		??77.7		13		??81.5		42

		All Excluding Psychiatry		Discharge Information		Q19 -During this hospital stay, did doctors, nurses or other hospital staff talk with you about whether you would have the help you needed when you left the hospital?		585		IRON MOUNTAIN VAMC		??86.3		29		??77.7		13		??82.3		42

		All Excluding Psychiatry		Discharge Information		Q20 -During this hospital stay, did you get information in writing about what symptoms or health problems to look out for after you left the hospital?		585		IRON MOUNTAIN VAMC		??83.2		29		??77.7		13		??80.7		42

		All Excluding Psychiatry		Discharge Information		Discharge Information Composite		607		WM.S. MIDDLETON MEM VAMC		??91.7		41		??86.7		31		??89.3		72

		All Excluding Psychiatry		Discharge Information		Q19 -During this hospital stay, did doctors, nurses or other hospital staff talk with you about whether you would have the help you needed when you left the hospital?		607		WM.S. MIDDLETON MEM VAMC		??88.0		41		??88.3		31		??88.1		72

		All Excluding Psychiatry		Discharge Information		Q20 -During this hospital stay, did you get information in writing about what symptoms or health problems to look out for after you left the hospital?		607		WM.S. MIDDLETON MEM VAMC		??95.4		41		??85.1		31		??90.5		72

		All Excluding Psychiatry		Discharge Information		Discharge Information Composite		676		TOMAH VAMC		??95.3		10		??100.0		5		??97.5		15

		All Excluding Psychiatry		Discharge Information		Q19 -During this hospital stay, did doctors, nurses or other hospital staff talk with you about whether you would have the help you needed when you left the hospital?		676		TOMAH VAMC		??100.0		9		??100.0		5		??100.0		14

		All Excluding Psychiatry		Discharge Information		Q20 -During this hospital stay, did you get information in writing about what symptoms or health problems to look out for after you left the hospital?		676		TOMAH VAMC		??90.6		10		??100.0		5		??94.9		15

		All Excluding Psychiatry		Discharge Information		Discharge Information Composite		695		MILWAUKEE VAMC		??84.6		45		??85.6		38		??85.1		82

		All Excluding Psychiatry		Discharge Information		Q19 -During this hospital stay, did doctors, nurses or other hospital staff talk with you about whether you would have the help you needed when you left the hospital?		695		MILWAUKEE VAMC		??89.6		44		??85.3		38		??87.4		82

		All Excluding Psychiatry		Discharge Information		Q20 -During this hospital stay, did you get information in writing about what symptoms or health problems to look out for after you left the hospital?		695		MILWAUKEE VAMC		??79.7		45		??85.9		37		??82.8		82

		All Excluding Psychiatry		Noise Level in Room		Q47c -How would you rate the following aspects of your room: Noise level		National		National		??79.6		4340		??80.8		4460		??80.2		8800

		All Excluding Psychiatry		Noise Level in Room		Q47c -How would you rate the following aspects of your room: Noise level		VISN 12 - Overall		VISN 12		??86.8		241		??86.9		202		??86.9		443

		All Excluding Psychiatry		Noise Level in Room		Q47c -How would you rate the following aspects of your room: Noise level		537		CHICAGO - WESTSIDE VAMC		??83.6		31		??85.7		35		??84.6		66

		All Excluding Psychiatry		Noise Level in Room		Q47c -How would you rate the following aspects of your room: Noise level		556		NORTH CHICAGO VAMC		??100.0		29		??89.5		39		??94.2		68

		All Excluding Psychiatry		Noise Level in Room		Q47c -How would you rate the following aspects of your room: Noise level		578		HINES VAMC		??87.0		44		??81.8		38		??84.5		82

		All Excluding Psychiatry		Noise Level in Room		Q47c -How would you rate the following aspects of your room: Noise level		585		IRON MOUNTAIN VAMC		??91.9		36		??92.4		13		??92.1		49

		All Excluding Psychiatry		Noise Level in Room		Q47c -How would you rate the following aspects of your room: Noise level		607		WM.S. MIDDLETON MEM VAMC		??86.4		44		??87.3		29		??86.8		73

		All Excluding Psychiatry		Noise Level in Room		Q47c -How would you rate the following aspects of your room: Noise level		676		TOMAH VAMC		??100.0		10		??100.0		7		??100.0		17

		All Excluding Psychiatry		Noise Level in Room		Q47c -How would you rate the following aspects of your room: Noise level		695		MILWAUKEE VAMC		??83.9		47		??90.2		41		??87.1		88

		All Excluding Psychiatry		Overall Rating of Hospital		Q21 -Using any number from 0 to 10, where 0 is the worst hospital possible and 10 is the best hospital possible, what number would you use to rate this hospital during your stay?		National		National		??63.7		4500		??64.0		4600		??63.9		9100

		All Excluding Psychiatry		Overall Rating of Hospital		Q21 -Using any number from 0 to 10, where 0 is the worst hospital possible and 10 is the best hospital possible, what number would you use to rate this hospital during your stay?		VISN 12 - Overall		VISN 12		??74.0		244		??59.0		206		??66.6		450

		All Excluding Psychiatry		Overall Rating of Hospital		Q21 -Using any number from 0 to 10, where 0 is the worst hospital possible and 10 is the best hospital possible, what number would you use to rate this hospital during your stay?		537		CHICAGO - WESTSIDE VAMC		??73.1		33		??53.3		36		??63.3		69

		All Excluding Psychiatry		Overall Rating of Hospital		Q21 -Using any number from 0 to 10, where 0 is the worst hospital possible and 10 is the best hospital possible, what number would you use to rate this hospital during your stay?		556		NORTH CHICAGO VAMC		??85.2		31		??61.7		38		??72.7		69

		All Excluding Psychiatry		Overall Rating of Hospital		Q21 -Using any number from 0 to 10, where 0 is the worst hospital possible and 10 is the best hospital possible, what number would you use to rate this hospital during your stay?		578		HINES VAMC		??77.0		44		??61.2		39		??69.4		83

		All Excluding Psychiatry		Overall Rating of Hospital		Q21 -Using any number from 0 to 10, where 0 is the worst hospital possible and 10 is the best hospital possible, what number would you use to rate this hospital during your stay?		585		IRON MOUNTAIN VAMC		??89.0		36		??63.1		13		??78.3		49

		All Excluding Psychiatry		Overall Rating of Hospital		Q21 -Using any number from 0 to 10, where 0 is the worst hospital possible and 10 is the best hospital possible, what number would you use to rate this hospital during your stay?		607		WM.S. MIDDLETON MEM VAMC		??72.8		43		??69.1		33		??71.0		76

		All Excluding Psychiatry		Overall Rating of Hospital		Q21 -Using any number from 0 to 10, where 0 is the worst hospital possible and 10 is the best hospital possible, what number would you use to rate this hospital during your stay?		676		TOMAH VAMC		??71.3		10		??71.6		7		??71.5		17

		All Excluding Psychiatry		Overall Rating of Hospital		Q21 -Using any number from 0 to 10, where 0 is the worst hospital possible and 10 is the best hospital possible, what number would you use to rate this hospital during your stay?		695		MILWAUKEE VAMC		??66.2		47		??53.2		40		??59.7		87

		All Excluding Psychiatry		Pain Management		Pain Management Composite		National		National		??89.5		2900		??89.3		3044		??89.4		5944

		All Excluding Psychiatry		Pain Management		Q13 -During this hospital stay, how often was your pain well controlled?		National		National		??87.5		2897		??87.6		3044		??87.6		5941

		All Excluding Psychiatry		Pain Management		Q14 -During this hospital stay, how often did the hospital staff do everything they could to help you with your pain?		National		National		??91.4		2902		??91.0		3044		??91.2		5946

		All Excluding Psychiatry		Pain Management		Pain Management Composite		VISN 12 - Overall		VISN 12		??92.0		158		??89.4		131		??90.8		289

		All Excluding Psychiatry		Pain Management		Q13 -During this hospital stay, how often was your pain well controlled?		VISN 12 - Overall		VISN 12		??89.2		158		??87.0		131		??88.1		289

		All Excluding Psychiatry		Pain Management		Q14 -During this hospital stay, how often did the hospital staff do everything they could to help you with your pain?		VISN 12 - Overall		VISN 12		??94.8		158		??91.9		131		??93.4		289

		All Excluding Psychiatry		Pain Management		Pain Management Composite		537		CHICAGO - WESTSIDE VAMC		??83.3		20		??84.3		26		??83.9		46

		All Excluding Psychiatry		Pain Management		Q13 -During this hospital stay, how often was your pain well controlled?		537		CHICAGO - WESTSIDE VAMC		??81.2		20		??80.1		26		??80.6		46

		All Excluding Psychiatry		Pain Management		Q14 -During this hospital stay, how often did the hospital staff do everything they could to help you with your pain?		537		CHICAGO - WESTSIDE VAMC		??85.4		19		??88.5		26		??87.1		45

		All Excluding Psychiatry		Pain Management		Pain Management Composite		556		NORTH CHICAGO VAMC		??100.0		19		??82.3		19		??90.9		38

		All Excluding Psychiatry		Pain Management		Q13 -During this hospital stay, how often was your pain well controlled?		556		NORTH CHICAGO VAMC		??100.0		19		??80.2		19		??89.8		38

		All Excluding Psychiatry		Pain Management		Q14 -During this hospital stay, how often did the hospital staff do everything they could to help you with your pain?		556		NORTH CHICAGO VAMC		??100.0		19		??84.5		19		??92.0		38

		All Excluding Psychiatry		Pain Management		Pain Management Composite		578		HINES VAMC		??93.6		30		??93.1		22		??93.4		52

		All Excluding Psychiatry		Pain Management		Q13 -During this hospital stay, how often was your pain well controlled?		578		HINES VAMC		??90.2		30		??90.8		22		??90.4		52

		All Excluding Psychiatry		Pain Management		Q14 -During this hospital stay, how often did the hospital staff do everything they could to help you with your pain?		578		HINES VAMC		??97.1		30		??95.5		22		??96.5		52

		All Excluding Psychiatry		Pain Management		Pain Management Composite		585		IRON MOUNTAIN VAMC		??97.4		19		??90.2		10		??93.7		29

		All Excluding Psychiatry		Pain Management		Q13 -During this hospital stay, how often was your pain well controlled?		585		IRON MOUNTAIN VAMC		??94.8		19		??90.2		10		??92.5		29

		All Excluding Psychiatry		Pain Management		Q14 -During this hospital stay, how often did the hospital staff do everything they could to help you with your pain?		585		IRON MOUNTAIN VAMC		??100.0		19		??90.2		10		??95.0		29

		All Excluding Psychiatry		Pain Management		Pain Management Composite		607		WM.S. MIDDLETON MEM VAMC		??92.1		31		??93.8		26		??93.0		57

		All Excluding Psychiatry		Pain Management		Q13 -During this hospital stay, how often was your pain well controlled?		607		WM.S. MIDDLETON MEM VAMC		??89.9		30		??91.1		26		??90.5		56

		All Excluding Psychiatry		Pain Management		Q14 -During this hospital stay, how often did the hospital staff do everything they could to help you with your pain?		607		WM.S. MIDDLETON MEM VAMC		??94.3		31		??96.6		26		??95.4		57

		All Excluding Psychiatry		Pain Management		Pain Management Composite		676		TOMAH VAMC		??84.9		6		??91.8		5		??89.1		11

		All Excluding Psychiatry		Pain Management		Q13 -During this hospital stay, how often was your pain well controlled?		676		TOMAH VAMC		??84.9		6		??83.7		5		??84.2		11

		All Excluding Psychiatry		Pain Management		Q14 -During this hospital stay, how often did the hospital staff do everything they could to help you with your pain?		676		TOMAH VAMC		??84.9		6		??100.0		5		??94.0		11

		All Excluding Psychiatry		Pain Management		Pain Management Composite		695		MILWAUKEE VAMC		??95.9		34		??90.9		23		??93.5		57

		All Excluding Psychiatry		Pain Management		Q13 -During this hospital stay, how often was your pain well controlled?		695		MILWAUKEE VAMC		??91.8		34		??90.9		23		??91.4		57

		All Excluding Psychiatry		Pain Management		Q14 -During this hospital stay, how often did the hospital staff do everything they could to help you with your pain?		695		MILWAUKEE VAMC		??100.0		34		??90.9		23		??95.7		57

		All Excluding Psychiatry		Privacy in Room		Q47b -How would you rate the following aspects of your room: Privacy of your room		National		National		??84.2		4324		??85.6		4426		??84.9		8750

		All Excluding Psychiatry		Privacy in Room		Q47b -How would you rate the following aspects of your room: Privacy of your room		VISN 12 - Overall		VISN 12		??93.3		246		??88.5		201		??91.0		447

		All Excluding Psychiatry		Privacy in Room		Q47b -How would you rate the following aspects of your room: Privacy of your room		537		CHICAGO - WESTSIDE VAMC		??91.0		33		??84.9		35		??88.1		68

		All Excluding Psychiatry		Privacy in Room		Q47b -How would you rate the following aspects of your room: Privacy of your room		556		NORTH CHICAGO VAMC		??100.0		32		??91.7		39		??95.6		71

		All Excluding Psychiatry		Privacy in Room		Q47b -How would you rate the following aspects of your room: Privacy of your room		578		HINES VAMC		??93.3		45		??92.1		36		??92.8		81

		All Excluding Psychiatry		Privacy in Room		Q47b -How would you rate the following aspects of your room: Privacy of your room		585		IRON MOUNTAIN VAMC		??97.3		36		??85.1		13		??92.3		49

		All Excluding Psychiatry		Privacy in Room		Q47b -How would you rate the following aspects of your room: Privacy of your room		607		WM.S. MIDDLETON MEM VAMC		??90.8		44		??80.7		31		??86.1		75

		All Excluding Psychiatry		Privacy in Room		Q47b -How would you rate the following aspects of your room: Privacy of your room		676		TOMAH VAMC		??100.0		10		??100.0		7		??100.0		17

		All Excluding Psychiatry		Privacy in Room		Q47b -How would you rate the following aspects of your room: Privacy of your room		695		MILWAUKEE VAMC		??94.2		46		??91.3		40		??92.7		86

		All Excluding Psychiatry		Quietness of the Hospital Environment		Q9 -During this hospital stay, how often was the area around your room quiet at night?		National		National		??83.7		4487		??84.4		4593		??84.1		9080

		All Excluding Psychiatry		Quietness of the Hospital Environment		Q9 -During this hospital stay, how often was the area around your room quiet at night?		VISN 12 - Overall		VISN 12		??86.9		247		??86.7		203		??86.8		450

		All Excluding Psychiatry		Quietness of the Hospital Environment		Q9 -During this hospital stay, how often was the area around your room quiet at night?		537		CHICAGO - WESTSIDE VAMC		??79.8		33		??81.8		37		??80.8		70

		All Excluding Psychiatry		Quietness of the Hospital Environment		Q9 -During this hospital stay, how often was the area around your room quiet at night?		556		NORTH CHICAGO VAMC		??91.5		32		??94.1		38		??92.9		70

		All Excluding Psychiatry		Quietness of the Hospital Environment		Q9 -During this hospital stay, how often was the area around your room quiet at night?		578		HINES VAMC		??85.2		45		??90.0		38		??87.5		83

		All Excluding Psychiatry		Quietness of the Hospital Environment		Q9 -During this hospital stay, how often was the area around your room quiet at night?		585		IRON MOUNTAIN VAMC		??97.3		36		??84.8		13		??92.1		49

		All Excluding Psychiatry		Quietness of the Hospital Environment		Q9 -During this hospital stay, how often was the area around your room quiet at night?		607		WM.S. MIDDLETON MEM VAMC		??91.0		45		??82.8		30		??87.4		75

		All Excluding Psychiatry		Quietness of the Hospital Environment		Q9 -During this hospital stay, how often was the area around your room quiet at night?		676		TOMAH VAMC		??100.0		10		??88.0		7		??93.4		17

		All Excluding Psychiatry		Quietness of the Hospital Environment		Q9 -During this hospital stay, how often was the area around your room quiet at night?		695		MILWAUKEE VAMC		??89.5		46		??87.9		40		??88.7		86

		All Excluding Psychiatry		Responsiveness of Hospital Staff		Responsiveness of Hospital Staff Composite		National		National		??83.8		2510		??84.7		2608		??84.3		5118

		All Excluding Psychiatry		Responsiveness of Hospital Staff		Q4 -During this hospital stay, after you pressed the call button, how often did you get help as soon as you wanted it?		National		National		??85.0		3424		??85.7		3619		??85.3		7043

		All Excluding Psychiatry		Responsiveness of Hospital Staff		Q11 -How often did you get help in getting to the bathroom or in using a bedpan as soon as you wanted?		National		National		??82.6		1596		??83.8		1596		??83.2		3192

		All Excluding Psychiatry		Responsiveness of Hospital Staff		Responsiveness of Hospital Staff Composite		VISN 12 - Overall		VISN 12		??88.3		147		??85.1		122		??86.7		269

		All Excluding Psychiatry		Responsiveness of Hospital Staff		Q4 -During this hospital stay, after you pressed the call button, how often did you get help as soon as you wanted it?		VISN 12 - Overall		VISN 12		??90.4		203		??87.0		167		??88.7		370

		All Excluding Psychiatry		Responsiveness of Hospital Staff		Q11 -How often did you get help in getting to the bathroom or in using a bedpan as soon as you wanted?		VISN 12 - Overall		VISN 12		??86.2		91		??83.2		76		??84.7		167

		All Excluding Psychiatry		Responsiveness of Hospital Staff		Responsiveness of Hospital Staff Composite		537		CHICAGO - WESTSIDE VAMC		??65.7		17		??68.9		19		??67.3		36

		All Excluding Psychiatry		Responsiveness of Hospital Staff		Q4 -During this hospital stay, after you pressed the call button, how often did you get help as soon as you wanted it?		537		CHICAGO - WESTSIDE VAMC		??68.6		23		??73.7		27		??71.3		50

		All Excluding Psychiatry		Responsiveness of Hospital Staff		Q11 -How often did you get help in getting to the bathroom or in using a bedpan as soon as you wanted?		537		CHICAGO - WESTSIDE VAMC		??62.7		11		??64.0		10		??63.3		21

		All Excluding Psychiatry		Responsiveness of Hospital Staff		Responsiveness of Hospital Staff Composite		556		NORTH CHICAGO VAMC		??93.0		19		??84.3		23		??88.4		42

		All Excluding Psychiatry		Responsiveness of Hospital Staff		Q4 -During this hospital stay, after you pressed the call button, how often did you get help as soon as you wanted it?		556		NORTH CHICAGO VAMC		??96.6		26		??85.0		32		??90.3		58

		All Excluding Psychiatry		Responsiveness of Hospital Staff		Q11 -How often did you get help in getting to the bathroom or in using a bedpan as soon as you wanted?		556		NORTH CHICAGO VAMC		??89.5		12		??83.7		13		??86.5		25

		All Excluding Psychiatry		Responsiveness of Hospital Staff		Responsiveness of Hospital Staff Composite		578		HINES VAMC		??93.2		31		??87.9		24		??90.8		55

		All Excluding Psychiatry		Responsiveness of Hospital Staff		Q4 -During this hospital stay, after you pressed the call button, how often did you get help as soon as you wanted it?		578		HINES VAMC		??95.5		40		??81.8		32		??89.3		72

		All Excluding Psychiatry		Responsiveness of Hospital Staff		Q11 -How often did you get help in getting to the bathroom or in using a bedpan as soon as you wanted?		578		HINES VAMC		??90.9		21		??93.9		16		??92.3		37

		All Excluding Psychiatry		Responsiveness of Hospital Staff		Responsiveness of Hospital Staff Composite		585		IRON MOUNTAIN VAMC		??100.0		23		??87.0		9		??94.6		32

		All Excluding Psychiatry		Responsiveness of Hospital Staff		Q4 -During this hospital stay, after you pressed the call button, how often did you get help as soon as you wanted it?		585		IRON MOUNTAIN VAMC		??100.0		30		??91.1		11		??96.3		41

		All Excluding Psychiatry		Responsiveness of Hospital Staff		Q11 -How often did you get help in getting to the bathroom or in using a bedpan as soon as you wanted?		585		IRON MOUNTAIN VAMC		??100.0		16		??82.9		6		??92.9		22

		All Excluding Psychiatry		Responsiveness of Hospital Staff		Responsiveness of Hospital Staff Composite		607		WM.S. MIDDLETON MEM VAMC		??91.1		26		??87.2		21		??88.7		47

		All Excluding Psychiatry		Responsiveness of Hospital Staff		Q4 -During this hospital stay, after you pressed the call button, how often did you get help as soon as you wanted it?		607		WM.S. MIDDLETON MEM VAMC		??95.0		36		??100.0		27		??97.4		63

		All Excluding Psychiatry		Responsiveness of Hospital Staff		Q11 -How often did you get help in getting to the bathroom or in using a bedpan as soon as you wanted?		607		WM.S. MIDDLETON MEM VAMC		??87.2		15		??74.3		15		??80.1		30

		All Excluding Psychiatry		Responsiveness of Hospital Staff		Responsiveness of Hospital Staff Composite		676		TOMAH VAMC		??88.4		7		??94.0		5		??91.5		12

		All Excluding Psychiatry		Responsiveness of Hospital Staff		Q4 -During this hospital stay, after you pressed the call button, how often did you get help as soon as you wanted it?		676		TOMAH VAMC		??76.8		10		??88.0		7		??83.0		17

		All Excluding Psychiatry		Responsiveness of Hospital Staff		Q11 -How often did you get help in getting to the bathroom or in using a bedpan as soon as you wanted?		676		TOMAH VAMC		??100.0		4		??100.0		3		??100.0		7

		All Excluding Psychiatry		Responsiveness of Hospital Staff		Responsiveness of Hospital Staff Composite		695		MILWAUKEE VAMC		??98.8		25		??95.5		22		??96.9		47

		All Excluding Psychiatry		Responsiveness of Hospital Staff		Q4 -During this hospital stay, after you pressed the call button, how often did you get help as soon as you wanted it?		695		MILWAUKEE VAMC		??97.6		38		??97.3		31		??97.4		69

		All Excluding Psychiatry		Responsiveness of Hospital Staff		Q11 -How often did you get help in getting to the bathroom or in using a bedpan as soon as you wanted?		695		MILWAUKEE VAMC		??100.0		12		??93.6		13		??96.4		25

		All Excluding Psychiatry		Shared Decision Making		Shared Decision Making Composite		National		National		??71.2		4310		??72.5		4396		??71.9		8706

		All Excluding Psychiatry		Shared Decision Making		Q35 -During this hospital stay, when there was more than one choice for your treatment or health care, did providers ask which choice you thought was best for you?		National		National		??68.6		4273		??69.6		4362		??69.1		8635

		All Excluding Psychiatry		Shared Decision Making		Q36 -During this hospital stay, did providers talk with you about the pros and cons of each choice for your treatment or health care?		National		National		??73.8		4347		??75.4		4429		??74.6		8776

		All Excluding Psychiatry		Shared Decision Making		Shared Decision Making Composite		VISN 12 - Overall		VISN 12		??76.0		230		??71.5		203		??73.7		432

		All Excluding Psychiatry		Shared Decision Making		Q35 -During this hospital stay, when there was more than one choice for your treatment or health care, did providers ask which choice you thought was best for you?		VISN 12 - Overall		VISN 12		??73.0		229		??70.3		202		??71.6		431

		All Excluding Psychiatry		Shared Decision Making		Q36 -During this hospital stay, did providers talk with you about the pros and cons of each choice for your treatment or health care?		VISN 12 - Overall		VISN 12		??79.0		230		??72.7		203		??75.8		433

		All Excluding Psychiatry		Shared Decision Making		Shared Decision Making Composite		537		CHICAGO - WESTSIDE VAMC		??79.2		32		??68.5		36		??73.8		68

		All Excluding Psychiatry		Shared Decision Making		Q35 -During this hospital stay, when there was more than one choice for your treatment or health care, did providers ask which choice you thought was best for you?		537		CHICAGO - WESTSIDE VAMC		??76.8		31		??65.4		36		??71.0		67

		All Excluding Psychiatry		Shared Decision Making		Q36 -During this hospital stay, did providers talk with you about the pros and cons of each choice for your treatment or health care?		537		CHICAGO - WESTSIDE VAMC		??81.5		32		??71.5		36		??76.5		68

		All Excluding Psychiatry		Shared Decision Making		Shared Decision Making Composite		556		NORTH CHICAGO VAMC		??62.0		26		??68.9		35		??65.9		61

		All Excluding Psychiatry		Shared Decision Making		Q35 -During this hospital stay, when there was more than one choice for your treatment or health care, did providers ask which choice you thought was best for you?		556		NORTH CHICAGO VAMC		??62.6		26		??66.3		35		??64.6		61

		All Excluding Psychiatry		Shared Decision Making		Q36 -During this hospital stay, did providers talk with you about the pros and cons of each choice for your treatment or health care?		556		NORTH CHICAGO VAMC		??61.5		25		??71.5		35		??67.1		60

		All Excluding Psychiatry		Shared Decision Making		Shared Decision Making Composite		578		HINES VAMC		??71.0		42		??68.8		40		??69.9		82

		All Excluding Psychiatry		Shared Decision Making		Q35 -During this hospital stay, when there was more than one choice for your treatment or health care, did providers ask which choice you thought was best for you?		578		HINES VAMC		??70.0		42		??70.6		40		??70.3		82

		All Excluding Psychiatry		Shared Decision Making		Q36 -During this hospital stay, did providers talk with you about the pros and cons of each choice for your treatment or health care?		578		HINES VAMC		??72.0		42		??66.9		40		??69.5		82

		All Excluding Psychiatry		Shared Decision Making		Shared Decision Making Composite		585		IRON MOUNTAIN VAMC		??78.9		35		??66.8		13		??73.8		48

		All Excluding Psychiatry		Shared Decision Making		Q35 -During this hospital stay, when there was more than one choice for your treatment or health care, did providers ask which choice you thought was best for you?		585		IRON MOUNTAIN VAMC		??73.2		35		??63.1		13		??69.0		48

		All Excluding Psychiatry		Shared Decision Making		Q36 -During this hospital stay, did providers talk with you about the pros and cons of each choice for your treatment or health care?		585		IRON MOUNTAIN VAMC		??84.7		35		??70.4		13		??78.7		48

		All Excluding Psychiatry		Shared Decision Making		Shared Decision Making Composite		607		WM.S. MIDDLETON MEM VAMC		??83.0		43		??85.6		33		??84.2		76

		All Excluding Psychiatry		Shared Decision Making		Q35 -During this hospital stay, when there was more than one choice for your treatment or health care, did providers ask which choice you thought was best for you?		607		WM.S. MIDDLETON MEM VAMC		??79.8		43		??86.8		32		??83.2		75

		All Excluding Psychiatry		Shared Decision Making		Q36 -During this hospital stay, did providers talk with you about the pros and cons of each choice for your treatment or health care?		607		WM.S. MIDDLETON MEM VAMC		??86.1		43		??84.3		33		??85.3		76

		All Excluding Psychiatry		Shared Decision Making		Shared Decision Making Composite		676		TOMAH VAMC		??78.6		8		??67.6		6		??71.9		14

		All Excluding Psychiatry		Shared Decision Making		Q35 -During this hospital stay, when there was more than one choice for your treatment or health care, did providers ask which choice you thought was best for you?		676		TOMAH VAMC		??86.0		7		??67.6		6		??74.6		13

		All Excluding Psychiatry		Shared Decision Making		Q36 -During this hospital stay, did providers talk with you about the pros and cons of each choice for your treatment or health care?		676		TOMAH VAMC		??71.2		8		??67.6		6		??69.1		14

		All Excluding Psychiatry		Shared Decision Making		Shared Decision Making Composite		695		MILWAUKEE VAMC		??77.1		45		??70.3		40		??73.6		85

		All Excluding Psychiatry		Shared Decision Making		Q35 -During this hospital stay, when there was more than one choice for your treatment or health care, did providers ask which choice you thought was best for you?		695		MILWAUKEE VAMC		??70.0		45		??67.1		40		??68.5		85

		All Excluding Psychiatry		Shared Decision Making		Q36 -During this hospital stay, did providers talk with you about the pros and cons of each choice for your treatment or health care?		695		MILWAUKEE VAMC		??84.1		45		??73.5		40		??78.6		85

		All Excluding Psychiatry		Willingness to Recommend Hospital		Q22 -Would you recommend this hospital to your friends and family?		National		National		??67.8		4529		??68.1		4618		??67.9		9147

		All Excluding Psychiatry		Willingness to Recommend Hospital		Q22 -Would you recommend this hospital to your friends and family?		VISN 12 - Overall		VISN 12		??70.2		246		??65.4		209		??67.9		455

		All Excluding Psychiatry		Willingness to Recommend Hospital		Q22 -Would you recommend this hospital to your friends and family?		537		CHICAGO - WESTSIDE VAMC		??65.8		34		??61.7		37		??63.8		71

		All Excluding Psychiatry		Willingness to Recommend Hospital		Q22 -Would you recommend this hospital to your friends and family?		556		NORTH CHICAGO VAMC		??74.4		31		??69.8		39		??72.0		70

		All Excluding Psychiatry		Willingness to Recommend Hospital		Q22 -Would you recommend this hospital to your friends and family?		578		HINES VAMC		??71.8		45		??65.8		40		??68.9		85

		All Excluding Psychiatry		Willingness to Recommend Hospital		Q22 -Would you recommend this hospital to your friends and family?		585		IRON MOUNTAIN VAMC		??88.8		36		??77.7		13		??84.3		49

		All Excluding Psychiatry		Willingness to Recommend Hospital		Q22 -Would you recommend this hospital to your friends and family?		607		WM.S. MIDDLETON MEM VAMC		??64.1		44		??73.5		33		??68.6		77

		All Excluding Psychiatry		Willingness to Recommend Hospital		Q22 -Would you recommend this hospital to your friends and family?		676		TOMAH VAMC		??78.7		9		??59.7		7		??67.7		16

		All Excluding Psychiatry		Willingness to Recommend Hospital		Q22 -Would you recommend this hospital to your friends and family?		695		MILWAUKEE VAMC		??72.8		47		??61.1		40		??66.9		87

		Medical		Cleanliness of the Hospital Environment		Q8 -During this hospital stay, how often were your room and bathroom kept clean?		National		National		??90.8		3326		??91.5		3475		??91.1		6801

		Medical		Cleanliness of the Hospital Environment		Q8 -During this hospital stay, how often were your room and bathroom kept clean?		VISN 12 - Overall		VISN 12		??91.3		183		??92.4		155		??91.9		338

		Medical		Cleanliness of the Hospital Environment		Q8 -During this hospital stay, how often were your room and bathroom kept clean?		537		CHICAGO - WESTSIDE VAMC		??71.3		22		??90.5		28		??81.6		50

		Medical		Cleanliness of the Hospital Environment		Q8 -During this hospital stay, how often were your room and bathroom kept clean?		556		NORTH CHICAGO VAMC		??100.0		25		??92.4		31		??96.0		56

		Medical		Cleanliness of the Hospital Environment		Q8 -During this hospital stay, how often were your room and bathroom kept clean?		578		HINES VAMC		??94.5		35		??100.0		26		??97.0		61

		Medical		Cleanliness of the Hospital Environment		Q8 -During this hospital stay, how often were your room and bathroom kept clean?		585		IRON MOUNTAIN VAMC		??100.0		35		??100.0		12		??100.0		47

		Medical		Cleanliness of the Hospital Environment		Q8 -During this hospital stay, how often were your room and bathroom kept clean?		607		WM.S. MIDDLETON MEM VAMC		??100.0		28		??86.1		19		??93.6		47

		Medical		Cleanliness of the Hospital Environment		Q8 -During this hospital stay, how often were your room and bathroom kept clean?		676		TOMAH VAMC		??86.1		10		??88.0		7		??87.2		17

		Medical		Cleanliness of the Hospital Environment		Q8 -During this hospital stay, how often were your room and bathroom kept clean?		695		MILWAUKEE VAMC		??96.8		28		??89.9		32		??92.9		60

		Medical		Communication about Medication		Communication about Medication Composite		National		National		??77.6		1724		??78.9		1832		??78.3		3556

		Medical		Communication about Medication		Q16 -Before giving you any new medicine, how often did hospital staff tell you what the medicine was for?		National		National		??86.2		1720		??86.6		1831		??86.4		3551

		Medical		Communication about Medication		Q17 -Before giving you any new medicine, how often did hospital staff describe possible side effects in a way you could understand?		National		National		??69.0		1728		??71.3		1833		??70.2		3561

		Medical		Communication about Medication		Communication about Medication Composite		VISN 12 - Overall		VISN 12		??82.9		97		??82.1		85		??82.5		182

		Medical		Communication about Medication		Q16 -Before giving you any new medicine, how often did hospital staff tell you what the medicine was for?		VISN 12 - Overall		VISN 12		??91.6		97		??88.6		85		??90.1		182

		Medical		Communication about Medication		Q17 -Before giving you any new medicine, how often did hospital staff describe possible side effects in a way you could understand?		VISN 12 - Overall		VISN 12		??74.1		97		??75.5		85		??74.8		182

		Medical		Communication about Medication		Communication about Medication Composite		537		CHICAGO - WESTSIDE VAMC		??79.7		12		??65.1		16		??72.1		28

		Medical		Communication about Medication		Q16 -Before giving you any new medicine, how often did hospital staff tell you what the medicine was for?		537		CHICAGO - WESTSIDE VAMC		??92.5		12		??75.7		16		??83.7		28

		Medical		Communication about Medication		Q17 -Before giving you any new medicine, how often did hospital staff describe possible side effects in a way you could understand?		537		CHICAGO - WESTSIDE VAMC		??66.8		12		??54.6		16		??60.4		28

		Medical		Communication about Medication		Communication about Medication Composite		556		NORTH CHICAGO VAMC		??83.1		15		??66.9		15		??75.8		30

		Medical		Communication about Medication		Q16 -Before giving you any new medicine, how often did hospital staff tell you what the medicine was for?		556		NORTH CHICAGO VAMC		??94.4		15		??81.2		15		??88.5		30

		Medical		Communication about Medication		Q17 -Before giving you any new medicine, how often did hospital staff describe possible side effects in a way you could understand?		556		NORTH CHICAGO VAMC		??71.8		15		??52.5		15		??63.2		30

		Medical		Communication about Medication		Communication about Medication Composite		578		HINES VAMC		??82.4		14		??82.8		11		??82.6		25

		Medical		Communication about Medication		Q16 -Before giving you any new medicine, how often did hospital staff tell you what the medicine was for?		578		HINES VAMC		??86.8		14		??91.4		11		??88.9		25

		Medical		Communication about Medication		Q17 -Before giving you any new medicine, how often did hospital staff describe possible side effects in a way you could understand?		578		HINES VAMC		??78.1		14		??74.3		11		??76.3		25

		Medical		Communication about Medication		Communication about Medication Composite		585		IRON MOUNTAIN VAMC		??83.0		18		??81.0		8		??82.0		26

		Medical		Communication about Medication		Q16 -Before giving you any new medicine, how often did hospital staff tell you what the medicine was for?		585		IRON MOUNTAIN VAMC		??89.0		18		??87.1		8		??88.1		26

		Medical		Communication about Medication		Q17 -Before giving you any new medicine, how often did hospital staff describe possible side effects in a way you could understand?		585		IRON MOUNTAIN VAMC		??76.9		17		??74.8		8		??75.9		25

		Medical		Communication about Medication		Communication about Medication Composite		607		WM.S. MIDDLETON MEM VAMC		??87.6		19		??100.0		11		??92.8		30

		Medical		Communication about Medication		Q16 -Before giving you any new medicine, how often did hospital staff tell you what the medicine was for?		607		WM.S. MIDDLETON MEM VAMC		??94.5		18		??100.0		11		??96.9		29

		Medical		Communication about Medication		Q17 -Before giving you any new medicine, how often did hospital staff describe possible side effects in a way you could understand?		607		WM.S. MIDDLETON MEM VAMC		??80.6		19		??100.0		11		??88.7		30

		Medical		Communication about Medication		Communication about Medication Composite		676		TOMAH VAMC		??74.2		6		??89.6		4		??82.8		10

		Medical		Communication about Medication		Q16 -Before giving you any new medicine, how often did hospital staff tell you what the medicine was for?		676		TOMAH VAMC		??82.8		6		??100.0		4		??92.4		10

		Medical		Communication about Medication		Q17 -Before giving you any new medicine, how often did hospital staff describe possible side effects in a way you could understand?		676		TOMAH VAMC		??65.6		6		??79.2		4		??73.2		10

		Medical		Communication about Medication		Communication about Medication Composite		695		MILWAUKEE VAMC		??83.7		14		??91.8		20		??88.8		34

		Medical		Communication about Medication		Q16 -Before giving you any new medicine, how often did hospital staff tell you what the medicine was for?		695		MILWAUKEE VAMC		??93.5		14		??94.0		20		??93.8		34

		Medical		Communication about Medication		Q17 -Before giving you any new medicine, how often did hospital staff describe possible side effects in a way you could understand?		695		MILWAUKEE VAMC		??74.0		14		??89.6		20		??83.8		34

		Medical		Communication with Doctors		Communication with Doctors Composite		National		National		??92.1		3334		??92.6		3473		??92.4		6807

		Medical		Communication with Doctors		Q5 -During this hospital stay, how often did doctors treat you with courtesy and respect?		National		National		??94.7		3331		??95.0		3469		??94.8		6800

		Medical		Communication with Doctors		Q6 -During this hospital stay, how often did doctors listen carefully to you?		National		National		??90.6		3331		??91.2		3475		??90.9		6806

		Medical		Communication with Doctors		Q7 -During this hospital stay, how often did doctors explain things in a way you could understand?		National		National		??91.0		3339		??91.7		3476		??91.3		6815

		Medical		Communication with Doctors		Communication with Doctors Composite		VISN 12 - Overall		VISN 12		??95.6		183		??92.6		157		??94.0		340

		Medical		Communication with Doctors		Q5 -During this hospital stay, how often did doctors treat you with courtesy and respect?		VISN 12 - Overall		VISN 12		??96.8		183		??96.2		157		??96.5		340

		Medical		Communication with Doctors		Q6 -During this hospital stay, how often did doctors listen carefully to you?		VISN 12 - Overall		VISN 12		??95.1		183		??88.7		158		??91.8		341

		Medical		Communication with Doctors		Q7 -During this hospital stay, how often did doctors explain things in a way you could understand?		VISN 12 - Overall		VISN 12		??94.8		183		??92.8		157		??93.8		340

		Medical		Communication with Doctors		Communication with Doctors Composite		537		CHICAGO - WESTSIDE VAMC		??91.2		22		??89.8		28		??90.4		50

		Medical		Communication with Doctors		Q5 -During this hospital stay, how often did doctors treat you with courtesy and respect?		537		CHICAGO - WESTSIDE VAMC		??94.0		22		??93.6		28		??93.8		50

		Medical		Communication with Doctors		Q6 -During this hospital stay, how often did doctors listen carefully to you?		537		CHICAGO - WESTSIDE VAMC		??89.8		22		??82.2		28		??85.7		50

		Medical		Communication with Doctors		Q7 -During this hospital stay, how often did doctors explain things in a way you could understand?		537		CHICAGO - WESTSIDE VAMC		??89.8		22		??93.6		28		??91.8		50

		Medical		Communication with Doctors		Communication with Doctors Composite		556		NORTH CHICAGO VAMC		??95.5		25		??88.3		31		??91.7		56

		Medical		Communication with Doctors		Q5 -During this hospital stay, how often did doctors treat you with courtesy and respect?		556		NORTH CHICAGO VAMC		??96.6		25		??95.4		31		??96.0		56

		Medical		Communication with Doctors		Q6 -During this hospital stay, how often did doctors listen carefully to you?		556		NORTH CHICAGO VAMC		??93.3		25		??81.7		31		??87.2		56

		Medical		Communication with Doctors		Q7 -During this hospital stay, how often did doctors explain things in a way you could understand?		556		NORTH CHICAGO VAMC		??96.6		25		??87.7		31		??92.0		56

		Medical		Communication with Doctors		Communication with Doctors Composite		578		HINES VAMC		??98.2		35		??94.4		28		??96.4		63

		Medical		Communication with Doctors		Q5 -During this hospital stay, how often did doctors treat you with courtesy and respect?		578		HINES VAMC		??97.4		35		??96.7		28		??97.1		63

		Medical		Communication with Doctors		Q6 -During this hospital stay, how often did doctors listen carefully to you?		578		HINES VAMC		??100.0		35		??93.3		28		??96.9		63

		Medical		Communication with Doctors		Q7 -During this hospital stay, how often did doctors explain things in a way you could understand?		578		HINES VAMC		??97.2		35		??93.2		27		??95.4		62

		Medical		Communication with Doctors		Communication with Doctors Composite		585		IRON MOUNTAIN VAMC		??98.1		35		??94.5		12		??96.7		47

		Medical		Communication with Doctors		Q5 -During this hospital stay, how often did doctors treat you with courtesy and respect?		585		IRON MOUNTAIN VAMC		??100.0		35		??100.0		12		??100.0		47

		Medical		Communication with Doctors		Q6 -During this hospital stay, how often did doctors listen carefully to you?		585		IRON MOUNTAIN VAMC		??97.1		34		??91.8		12		??95.0		46

		Medical		Communication with Doctors		Q7 -During this hospital stay, how often did doctors explain things in a way you could understand?		585		IRON MOUNTAIN VAMC		??97.2		35		??91.8		12		??95.0		47

		Medical		Communication with Doctors		Communication with Doctors Composite		607		WM.S. MIDDLETON MEM VAMC		??95.2		28		??96.9		20		??96.0		48

		Medical		Communication with Doctors		Q5 -During this hospital stay, how often did doctors treat you with courtesy and respect?		607		WM.S. MIDDLETON MEM VAMC		??100.0		28		??100.0		20		??100.0		48

		Medical		Communication with Doctors		Q6 -During this hospital stay, how often did doctors listen carefully to you?		607		WM.S. MIDDLETON MEM VAMC		??92.1		28		??95.4		20		??93.7		48

		Medical		Communication with Doctors		Q7 -During this hospital stay, how often did doctors explain things in a way you could understand?		607		WM.S. MIDDLETON MEM VAMC		??93.6		28		??95.4		20		??94.4		48

		Medical		Communication with Doctors		Communication with Doctors Composite		676		TOMAH VAMC		??90.2		10		??78.4		7		??83.7		17

		Medical		Communication with Doctors		Q5 -During this hospital stay, how often did doctors treat you with courtesy and respect?		676		TOMAH VAMC		??90.0		10		??88.0		7		??88.9		17

		Medical		Communication with Doctors		Q6 -During this hospital stay, how often did doctors listen carefully to you?		676		TOMAH VAMC		??90.0		10		??71.6		7		??79.9		17

		Medical		Communication with Doctors		Q7 -During this hospital stay, how often did doctors explain things in a way you could understand?		676		TOMAH VAMC		??90.6		10		??75.6		7		??82.4		17

		Medical		Communication with Doctors		Communication with Doctors Composite		695		MILWAUKEE VAMC		??96.9		28		??94.3		32		??95.5		60

		Medical		Communication with Doctors		Q5 -During this hospital stay, how often did doctors treat you with courtesy and respect?		695		MILWAUKEE VAMC		??96.9		28		??97.1		31		??97.0		59

		Medical		Communication with Doctors		Q6 -During this hospital stay, how often did doctors listen carefully to you?		695		MILWAUKEE VAMC		??97.0		29		??91.5		32		??94.0		61

		Medical		Communication with Doctors		Q7 -During this hospital stay, how often did doctors explain things in a way you could understand?		695		MILWAUKEE VAMC		??96.9		28		??94.3		32		??95.5		60

		Medical		Communication with Nurses		Communication with Nurses Composite		National		National		??92.4		3340		??92.7		3490		??92.6		6830

		Medical		Communication with Nurses		Q1 -During this hospital stay, how often did nurses treat you with courtesy and respect?		National		National		??94.7		3343		??95.8		3493		??95.3		6836

		Medical		Communication with Nurses		Q2 -During this hospital stay, how often did nurses listen carefully to you?		National		National		??91.6		3336		??91.8		3485		??91.7		6821

		Medical		Communication with Nurses		Q3 -During this hospital stay, how often did nurses explain things in a way you could understand?		National		National		??90.7		3341		??90.6		3491		??90.7		6832

		Medical		Communication with Nurses		Communication with Nurses Composite		VISN 12 - Overall		VISN 12		??97.3		183		??93.0		158		??95.1		341

		Medical		Communication with Nurses		Q1 -During this hospital stay, how often did nurses treat you with courtesy and respect?		VISN 12 - Overall		VISN 12		??97.7		184		??94.8		157		??96.2		341

		Medical		Communication with Nurses		Q2 -During this hospital stay, how often did nurses listen carefully to you?		VISN 12 - Overall		VISN 12		??97.0		183		??91.3		158		??94.1		341

		Medical		Communication with Nurses		Q3 -During this hospital stay, how often did nurses explain things in a way you could understand?		VISN 12 - Overall		VISN 12		??97.3		183		??92.9		158		??95.1		341

		Medical		Communication with Nurses		Communication with Nurses Composite		537		CHICAGO - WESTSIDE VAMC		??94.4		22		??89.2		28		??91.6		50

		Medical		Communication with Nurses		Q1 -During this hospital stay, how often did nurses treat you with courtesy and respect?		537		CHICAGO - WESTSIDE VAMC		??95.8		22		??91.8		28		??93.6		50

		Medical		Communication with Nurses		Q2 -During this hospital stay, how often did nurses listen carefully to you?		537		CHICAGO - WESTSIDE VAMC		??91.6		22		??82.2		28		??86.6		50

		Medical		Communication with Nurses		Q3 -During this hospital stay, how often did nurses explain things in a way you could understand?		537		CHICAGO - WESTSIDE VAMC		??95.8		22		??93.6		28		??94.6		50

		Medical		Communication with Nurses		Communication with Nurses Composite		556		NORTH CHICAGO VAMC		??95.5		25		??88.1		31		??91.6		56

		Medical		Communication with Nurses		Q1 -During this hospital stay, how often did nurses treat you with courtesy and respect?		556		NORTH CHICAGO VAMC		??96.6		25		??95.4		31		??96.0		56

		Medical		Communication with Nurses		Q2 -During this hospital stay, how often did nurses listen carefully to you?		556		NORTH CHICAGO VAMC		??96.6		25		??85.1		31		??90.6		56

		Medical		Communication with Nurses		Q3 -During this hospital stay, how often did nurses explain things in a way you could understand?		556		NORTH CHICAGO VAMC		??93.3		25		??83.8		31		??88.3		56

		Medical		Communication with Nurses		Communication with Nurses Composite		578		HINES VAMC		??100.0		35		??93.3		28		??96.8		63

		Medical		Communication with Nurses		Q1 -During this hospital stay, how often did nurses treat you with courtesy and respect?		578		HINES VAMC		??100.0		35		??93.3		28		??96.9		63

		Medical		Communication with Nurses		Q2 -During this hospital stay, how often did nurses listen carefully to you?		578		HINES VAMC		??100.0		34		??93.3		28		??96.8		62

		Medical		Communication with Nurses		Q3 -During this hospital stay, how often did nurses explain things in a way you could understand?		578		HINES VAMC		??100.0		35		??93.3		28		??96.9		63

		Medical		Communication with Nurses		Communication with Nurses Composite		585		IRON MOUNTAIN VAMC		??99.0		35		??89.2		12		??95.1		47

		Medical		Communication with Nurses		Q1 -During this hospital stay, how often did nurses treat you with courtesy and respect?		585		IRON MOUNTAIN VAMC		??100.0		35		??91.8		12		??96.7		47

		Medical		Communication with Nurses		Q2 -During this hospital stay, how often did nurses listen carefully to you?		585		IRON MOUNTAIN VAMC		??100.0		35		??83.9		12		??93.6		47

		Medical		Communication with Nurses		Q3 -During this hospital stay, how often did nurses explain things in a way you could understand?		585		IRON MOUNTAIN VAMC		??97.0		35		??91.8		12		??94.9		47

		Medical		Communication with Nurses		Communication with Nurses Composite		607		WM.S. MIDDLETON MEM VAMC		??100.0		28		??97.0		20		??98.6		48

		Medical		Communication with Nurses		Q1 -During this hospital stay, how often did nurses treat you with courtesy and respect?		607		WM.S. MIDDLETON MEM VAMC		??100.0		28		??95.4		20		??97.8		48

		Medical		Communication with Nurses		Q2 -During this hospital stay, how often did nurses listen carefully to you?		607		WM.S. MIDDLETON MEM VAMC		??100.0		28		??95.6		20		??97.9		48

		Medical		Communication with Nurses		Q3 -During this hospital stay, how often did nurses explain things in a way you could understand?		607		WM.S. MIDDLETON MEM VAMC		??100.0		28		??100.0		20		??100.0		48

		Medical		Communication with Nurses		Communication with Nurses Composite		676		TOMAH VAMC		??87.3		10		??87.5		7		??87.4		17

		Medical		Communication with Nurses		Q1 -During this hospital stay, how often did nurses treat you with courtesy and respect?		676		TOMAH VAMC		??90.6		10		??86.3		6		??88.4		16

		Medical		Communication with Nurses		Q2 -During this hospital stay, how often did nurses listen carefully to you?		676		TOMAH VAMC		??90.6		10		??88.0		7		??89.2		17

		Medical		Communication with Nurses		Q3 -During this hospital stay, how often did nurses explain things in a way you could understand?		676		TOMAH VAMC		??80.7		10		??88.0		7		??84.7		17

		Medical		Communication with Nurses		Communication with Nurses Composite		695		MILWAUKEE VAMC		??96.5		29		??97.6		32		??97.1		61

		Medical		Communication with Nurses		Q1 -During this hospital stay, how often did nurses treat you with courtesy and respect?		695		MILWAUKEE VAMC		??95.7		29		??100.0		32		??98.1		61

		Medical		Communication with Nurses		Q2 -During this hospital stay, how often did nurses listen carefully to you?		695		MILWAUKEE VAMC		??96.9		29		??100.0		32		??98.6		61

		Medical		Communication with Nurses		Q3 -During this hospital stay, how often did nurses explain things in a way you could understand?		695		MILWAUKEE VAMC		??96.8		28		??92.7		32		??94.5		60

		Medical		Discharge Information		Discharge Information Composite		National		National		??81.5		2927		??82.1		3067		??81.8		5994

		Medical		Discharge Information		Q19 -During this hospital stay, did doctors, nurses or other hospital staff talk with you about whether you would have the help you needed when you left the hospital?		National		National		??80.9		2954		??81.7		3098		??81.3		6052

		Medical		Discharge Information		Q20 -During this hospital stay, did you get information in writing about what symptoms or health problems to look out for after you left the hospital?		National		National		??82.1		2899		??82.6		3036		??82.3		5935

		Medical		Discharge Information		Discharge Information Composite		VISN 12 - Overall		VISN 12		??86.3		165		??80.3		144		??83.2		308

		Medical		Discharge Information		Q19 -During this hospital stay, did doctors, nurses or other hospital staff talk with you about whether you would have the help you needed when you left the hospital?		VISN 12 - Overall		VISN 12		??87.4		165		??83.9		144		??85.6		309

		Medical		Discharge Information		Q20 -During this hospital stay, did you get information in writing about what symptoms or health problems to look out for after you left the hospital?		VISN 12 - Overall		VISN 12		??85.1		164		??76.7		143		??80.8		307

		Medical		Discharge Information		Discharge Information Composite		537		CHICAGO - WESTSIDE VAMC		??74.0		21		??72.0		28		??72.9		49

		Medical		Discharge Information		Q19 -During this hospital stay, did doctors, nurses or other hospital staff talk with you about whether you would have the help you needed when you left the hospital?		537		CHICAGO - WESTSIDE VAMC		??71.9		21		??75.8		28		??74.0		49

		Medical		Discharge Information		Q20 -During this hospital stay, did you get information in writing about what symptoms or health problems to look out for after you left the hospital?		537		CHICAGO - WESTSIDE VAMC		??76.0		21		??68.3		27		??71.9		48

		Medical		Discharge Information		Discharge Information Composite		556		NORTH CHICAGO VAMC		??92.1		22		??78.9		24		??85.7		46

		Medical		Discharge Information		Q19 -During this hospital stay, did doctors, nurses or other hospital staff talk with you about whether you would have the help you needed when you left the hospital?		556		NORTH CHICAGO VAMC		??96.2		22		??76.6		24		??86.6		46

		Medical		Discharge Information		Q20 -During this hospital stay, did you get information in writing about what symptoms or health problems to look out for after you left the hospital?		556		NORTH CHICAGO VAMC		??88.0		21		??81.2		24		??84.7		45

		Medical		Discharge Information		Discharge Information Composite		578		HINES VAMC		??90.6		32		??77.4		26		??84.3		58

		Medical		Discharge Information		Q19 -During this hospital stay, did doctors, nurses or other hospital staff talk with you about whether you would have the help you needed when you left the hospital?		578		HINES VAMC		??94.3		32		??89.1		26		??91.9		58

		Medical		Discharge Information		Q20 -During this hospital stay, did you get information in writing about what symptoms or health problems to look out for after you left the hospital?		578		HINES VAMC		??86.8		31		??65.7		26		??76.7		57

		Medical		Discharge Information		Discharge Information Composite		585		IRON MOUNTAIN VAMC		??84.2		28		??76.0		12		??80.5		40

		Medical		Discharge Information		Q19 -During this hospital stay, did doctors, nurses or other hospital staff talk with you about whether you would have the help you needed when you left the hospital?		585		IRON MOUNTAIN VAMC		??85.9		28		??76.0		12		??81.4		40

		Medical		Discharge Information		Q20 -During this hospital stay, did you get information in writing about what symptoms or health problems to look out for after you left the hospital?		585		IRON MOUNTAIN VAMC		??82.6		28		??76.0		12		??79.6		40

		Medical		Discharge Information		Discharge Information Composite		607		WM.S. MIDDLETON MEM VAMC		??92.2		26		??90.5		19		??91.4		45

		Medical		Discharge Information		Q19 -During this hospital stay, did doctors, nurses or other hospital staff talk with you about whether you would have the help you needed when you left the hospital?		607		WM.S. MIDDLETON MEM VAMC		??88.1		26		??95.3		19		??91.6		45

		Medical		Discharge Information		Q20 -During this hospital stay, did you get information in writing about what symptoms or health problems to look out for after you left the hospital?		607		WM.S. MIDDLETON MEM VAMC		??96.3		26		??85.7		19		??91.2		45

		Medical		Discharge Information		Discharge Information Composite		676		TOMAH VAMC		??95.3		10		??100.0		5		??97.5		15

		Medical		Discharge Information		Q19 -During this hospital stay, did doctors, nurses or other hospital staff talk with you about whether you would have the help you needed when you left the hospital?		676		TOMAH VAMC		??100.0		9		??100.0		5		??100.0		14

		Medical		Discharge Information		Q20 -During this hospital stay, did you get information in writing about what symptoms or health problems to look out for after you left the hospital?		676		TOMAH VAMC		??90.6		10		??100.0		5		??94.9		15

		Medical		Discharge Information		Discharge Information Composite		695		MILWAUKEE VAMC		??86.6		27		??85.9		30		??86.2		57

		Medical		Discharge Information		Q19 -During this hospital stay, did doctors, nurses or other hospital staff talk with you about whether you would have the help you needed when you left the hospital?		695		MILWAUKEE VAMC		??89.8		27		??83.9		30		??86.5		57

		Medical		Discharge Information		Q20 -During this hospital stay, did you get information in writing about what symptoms or health problems to look out for after you left the hospital?		695		MILWAUKEE VAMC		??83.3		27		??88.0		30		??85.9		57

		Medical		Noise Level in Room		Q47c -How would you rate the following aspects of your room: Noise level		National		National		??80.2		3160		??81.1		3318		??80.6		6478

		Medical		Noise Level in Room		Q47c -How would you rate the following aspects of your room: Noise level		VISN 12 - Overall		VISN 12		??85.8		176		??87.6		153		??86.7		329

		Medical		Noise Level in Room		Q47c -How would you rate the following aspects of your room: Noise level		537		CHICAGO - WESTSIDE VAMC		??77.3		20		??85.5		28		??81.9		48

		Medical		Noise Level in Room		Q47c -How would you rate the following aspects of your room: Noise level		556		NORTH CHICAGO VAMC		??100.0		22		??85.7		30		??92.3		52

		Medical		Noise Level in Room		Q47c -How would you rate the following aspects of your room: Noise level		578		HINES VAMC		??87.6		33		??85.1		27		??86.4		60

		Medical		Noise Level in Room		Q47c -How would you rate the following aspects of your room: Noise level		585		IRON MOUNTAIN VAMC		??91.7		35		??91.8		12		??91.7		47

		Medical		Noise Level in Room		Q47c -How would you rate the following aspects of your room: Noise level		607		WM.S. MIDDLETON MEM VAMC		??84.7		27		??89.7		17		??86.9		44

		Medical		Noise Level in Room		Q47c -How would you rate the following aspects of your room: Noise level		676		TOMAH VAMC		??100.0		10		??100.0		7		??100.0		17

		Medical		Noise Level in Room		Q47c -How would you rate the following aspects of your room: Noise level		695		MILWAUKEE VAMC		??83.5		29		??89.9		32		??87.0		61

		Medical		Overall Rating of Hospital		Q21 -Using any number from 0 to 10, where 0 is the worst hospital possible and 10 is the best hospital possible, what number would you use to rate this hospital during your stay?		National		National		??62.1		3285		??63.8		3431		??63.0		6716

		Medical		Overall Rating of Hospital		Q21 -Using any number from 0 to 10, where 0 is the worst hospital possible and 10 is the best hospital possible, what number would you use to rate this hospital during your stay?		VISN 12 - Overall		VISN 12		??73.3		179		??57.6		153		??65.3		332

		Medical		Overall Rating of Hospital		Q21 -Using any number from 0 to 10, where 0 is the worst hospital possible and 10 is the best hospital possible, what number would you use to rate this hospital during your stay?		537		CHICAGO - WESTSIDE VAMC		??61.1		22		??48.4		27		??54.4		49

		Medical		Overall Rating of Hospital		Q21 -Using any number from 0 to 10, where 0 is the worst hospital possible and 10 is the best hospital possible, what number would you use to rate this hospital during your stay?		556		NORTH CHICAGO VAMC		??86.0		24		??56.9		29		??71.1		53

		Medical		Overall Rating of Hospital		Q21 -Using any number from 0 to 10, where 0 is the worst hospital possible and 10 is the best hospital possible, what number would you use to rate this hospital during your stay?		578		HINES VAMC		??73.8		33		??64.6		26		??69.5		59

		Medical		Overall Rating of Hospital		Q21 -Using any number from 0 to 10, where 0 is the worst hospital possible and 10 is the best hospital possible, what number would you use to rate this hospital during your stay?		585		IRON MOUNTAIN VAMC		??88.7		35		??68.1		12		??80.5		47

		Medical		Overall Rating of Hospital		Q21 -Using any number from 0 to 10, where 0 is the worst hospital possible and 10 is the best hospital possible, what number would you use to rate this hospital during your stay?		607		WM.S. MIDDLETON MEM VAMC		??84.7		26		??63.8		20		??74.5		46

		Medical		Overall Rating of Hospital		Q21 -Using any number from 0 to 10, where 0 is the worst hospital possible and 10 is the best hospital possible, what number would you use to rate this hospital during your stay?		676		TOMAH VAMC		??71.3		10		??71.6		7		??71.5		17

		Medical		Overall Rating of Hospital		Q21 -Using any number from 0 to 10, where 0 is the worst hospital possible and 10 is the best hospital possible, what number would you use to rate this hospital during your stay?		695		MILWAUKEE VAMC		??68.8		29		??54.4		32		??60.8		61

		Medical		Pain Management		Pain Management Composite		National		National		??88.0		1886		??87.7		2060		??87.8		3946

		Medical		Pain Management		Q13 -During this hospital stay, how often was your pain well controlled?		National		National		??85.7		1884		??85.8		2063		??85.8		3947

		Medical		Pain Management		Q14 -During this hospital stay, how often did the hospital staff do everything they could to help you with your pain?		National		National		??90.3		1887		??89.5		2057		??89.8		3944

		Medical		Pain Management		Pain Management Composite		VISN 12 - Overall		VISN 12		??93.5		103		??85.3		85		??89.4		188

		Medical		Pain Management		Q13 -During this hospital stay, how often was your pain well controlled?		VISN 12 - Overall		VISN 12		??92.1		103		??81.4		85		??86.7		188

		Medical		Pain Management		Q14 -During this hospital stay, how often did the hospital staff do everything they could to help you with your pain?		VISN 12 - Overall		VISN 12		??94.9		103		??89.2		85		??92.0		188

		Medical		Pain Management		Pain Management Composite		537		CHICAGO - WESTSIDE VAMC		??82.9		10		??76.7		19		??79.0		29

		Medical		Pain Management		Q13 -During this hospital stay, how often was your pain well controlled?		537		CHICAGO - WESTSIDE VAMC		??87.3		10		??70.4		19		??76.9		29

		Medical		Pain Management		Q14 -During this hospital stay, how often did the hospital staff do everything they could to help you with your pain?		537		CHICAGO - WESTSIDE VAMC		??78.5		10		??82.9		19		??81.2		29

		Medical		Pain Management		Pain Management Composite		556		NORTH CHICAGO VAMC		??100.0		12		??67.3		11		??84.4		23

		Medical		Pain Management		Q13 -During this hospital stay, how often was your pain well controlled?		556		NORTH CHICAGO VAMC		??100.0		12		??63.3		11		??82.5		23

		Medical		Pain Management		Q14 -During this hospital stay, how often did the hospital staff do everything they could to help you with your pain?		556		NORTH CHICAGO VAMC		??100.0		12		??71.3		11		??86.3		23

		Medical		Pain Management		Pain Management Composite		578		HINES VAMC		??96.7		20		??87.5		12		??93.2		32

		Medical		Pain Management		Q13 -During this hospital stay, how often was your pain well controlled?		578		HINES VAMC		??93.5		20		??83.2		12		??89.6		32

		Medical		Pain Management		Q14 -During this hospital stay, how often did the hospital staff do everything they could to help you with your pain?		578		HINES VAMC		??100.0		20		??91.8		12		??96.9		32

		Medical		Pain Management		Pain Management Composite		585		IRON MOUNTAIN VAMC		??97.3		18		??89.2		9		??93.2		27

		Medical		Pain Management		Q13 -During this hospital stay, how often was your pain well controlled?		585		IRON MOUNTAIN VAMC		??94.5		18		??89.2		9		??91.9		27

		Medical		Pain Management		Q14 -During this hospital stay, how often did the hospital staff do everything they could to help you with your pain?		585		IRON MOUNTAIN VAMC		??100.0		18		??89.2		9		??94.6		27

		Medical		Pain Management		Pain Management Composite		607		WM.S. MIDDLETON MEM VAMC		??92.1		19		??95.2		14		??93.6		33

		Medical		Pain Management		Q13 -During this hospital stay, how often was your pain well controlled?		607		WM.S. MIDDLETON MEM VAMC		??88.8		19		??90.4		14		??89.6		33

		Medical		Pain Management		Q14 -During this hospital stay, how often did the hospital staff do everything they could to help you with your pain?		607		WM.S. MIDDLETON MEM VAMC		??95.4		19		??100.0		14		??97.6		33

		Medical		Pain Management		Pain Management Composite		676		TOMAH VAMC		??84.9		6		??91.8		5		??89.1		11

		Medical		Pain Management		Q13 -During this hospital stay, how often was your pain well controlled?		676		TOMAH VAMC		??84.9		6		??83.7		5		??84.2		11

		Medical		Pain Management		Q14 -During this hospital stay, how often did the hospital staff do everything they could to help you with your pain?		676		TOMAH VAMC		??84.9		6		??100.0		5		??94.0		11

		Medical		Pain Management		Pain Management Composite		695		MILWAUKEE VAMC		??97.4		18		??91.1		15		??94.1		33

		Medical		Pain Management		Q13 -During this hospital stay, how often was your pain well controlled?		695		MILWAUKEE VAMC		??94.7		18		??91.1		15		??92.9		33

		Medical		Pain Management		Q14 -During this hospital stay, how often did the hospital staff do everything they could to help you with your pain?		695		MILWAUKEE VAMC		??100.0		18		??91.1		15		??95.4		33

		Medical		Privacy in Room		Q47b -How would you rate the following aspects of your room: Privacy of your room		National		National		??84.7		3150		??85.6		3291		??85.2		6441

		Medical		Privacy in Room		Q47b -How would you rate the following aspects of your room: Privacy of your room		VISN 12 - Overall		VISN 12		??92.5		181		??89.7		151		??91.1		332

		Medical		Privacy in Room		Q47b -How would you rate the following aspects of your room: Privacy of your room		537		CHICAGO - WESTSIDE VAMC		??85.6		22		??85.0		27		??85.3		49

		Medical		Privacy in Room		Q47b -How would you rate the following aspects of your room: Privacy of your room		556		NORTH CHICAGO VAMC		??100.0		25		??88.8		30		??94.3		55

		Medical		Privacy in Room		Q47b -How would you rate the following aspects of your room: Privacy of your room		578		HINES VAMC		??93.5		34		??92.6		25		??93.1		59

		Medical		Privacy in Room		Q47b -How would you rate the following aspects of your room: Privacy of your room		585		IRON MOUNTAIN VAMC		??97.2		35		??83.9		12		??91.9		47

		Medical		Privacy in Room		Q47b -How would you rate the following aspects of your room: Privacy of your room		607		WM.S. MIDDLETON MEM VAMC		??91.9		27		??90.2		18		??91.1		45

		Medical		Privacy in Room		Q47b -How would you rate the following aspects of your room: Privacy of your room		676		TOMAH VAMC		??100.0		10		??100.0		7		??100.0		17

		Medical		Privacy in Room		Q47b -How would you rate the following aspects of your room: Privacy of your room		695		MILWAUKEE VAMC		??93.7		28		??91.5		32		??92.5		60

		Medical		Quietness of the Hospital Environment		Q9 -During this hospital stay, how often was the area around your room quiet at night?		National		National		??84.0		3280		??85.3		3415		??84.6		6695

		Medical		Quietness of the Hospital Environment		Q9 -During this hospital stay, how often was the area around your room quiet at night?		VISN 12 - Overall		VISN 12		??88.8		182		??86.8		150		??87.8		332

		Medical		Quietness of the Hospital Environment		Q9 -During this hospital stay, how often was the area around your room quiet at night?		537		CHICAGO - WESTSIDE VAMC		??85.6		22		??85.5		28		??85.5		50

		Medical		Quietness of the Hospital Environment		Q9 -During this hospital stay, how often was the area around your room quiet at night?		556		NORTH CHICAGO VAMC		??92.8		25		??92.0		29		??92.4		54

		Medical		Quietness of the Hospital Environment		Q9 -During this hospital stay, how often was the area around your room quiet at night?		578		HINES VAMC		??85.1		34		??89.3		26		??87.0		60

		Medical		Quietness of the Hospital Environment		Q9 -During this hospital stay, how often was the area around your room quiet at night?		585		IRON MOUNTAIN VAMC		??97.2		35		??83.6		12		??91.8		47

		Medical		Quietness of the Hospital Environment		Q9 -During this hospital stay, how often was the area around your room quiet at night?		607		WM.S. MIDDLETON MEM VAMC		??92.1		28		??81.1		17		??87.4		45

		Medical		Quietness of the Hospital Environment		Q9 -During this hospital stay, how often was the area around your room quiet at night?		676		TOMAH VAMC		??100.0		10		??88.0		7		??93.4		17

		Medical		Quietness of the Hospital Environment		Q9 -During this hospital stay, how often was the area around your room quiet at night?		695		MILWAUKEE VAMC		??89.3		28		??86.7		31		??87.9		59

		Medical		Responsiveness of Hospital Staff		Responsiveness of Hospital Staff Composite		National		National		??82.5		1774		??83.2		1887		??82.9		3661

		Medical		Responsiveness of Hospital Staff		Q4 -During this hospital stay, after you pressed the call button, how often did you get help as soon as you wanted it?		National		National		??84.5		2474		??85.1		2674		??84.8		5148

		Medical		Responsiveness of Hospital Staff		Q11 -How often did you get help in getting to the bathroom or in using a bedpan as soon as you wanted?		National		National		??80.5		1074		??81.3		1100		??80.9		2174

		Medical		Responsiveness of Hospital Staff		Responsiveness of Hospital Staff Composite		VISN 12 - Overall		VISN 12		??88.3		106		??83.8		87		??86.0		193

		Medical		Responsiveness of Hospital Staff		Q4 -During this hospital stay, after you pressed the call button, how often did you get help as soon as you wanted it?		VISN 12 - Overall		VISN 12		??90.6		151		??88.0		119		??89.3		270

		Medical		Responsiveness of Hospital Staff		Q11 -How often did you get help in getting to the bathroom or in using a bedpan as soon as you wanted?		VISN 12 - Overall		VISN 12		??86.1		61		??79.7		54		??82.8		115

		Medical		Responsiveness of Hospital Staff		Responsiveness of Hospital Staff Composite		537		CHICAGO - WESTSIDE VAMC		??58.0		11		??50.8		13		??54.6		24

		Medical		Responsiveness of Hospital Staff		Q4 -During this hospital stay, after you pressed the call button, how often did you get help as soon as you wanted it?		537		CHICAGO - WESTSIDE VAMC		??69.5		16		??71.1		19		??70.3		35

		Medical		Responsiveness of Hospital Staff		Q11 -How often did you get help in getting to the bathroom or in using a bedpan as soon as you wanted?		537		CHICAGO - WESTSIDE VAMC		??46.6		6		??30.5		6		??38.9		12

		Medical		Responsiveness of Hospital Staff		Responsiveness of Hospital Staff Composite		556		NORTH CHICAGO VAMC		??88.8		13		??85.4		16		??86.9		29

		Medical		Responsiveness of Hospital Staff		Q4 -During this hospital stay, after you pressed the call button, how often did you get help as soon as you wanted it?		556		NORTH CHICAGO VAMC		??95.3		19		??83.5		23		??89.1		42

		Medical		Responsiveness of Hospital Staff		Q11 -How often did you get help in getting to the bathroom or in using a bedpan as soon as you wanted?		556		NORTH CHICAGO VAMC		??82.3		7		??87.4		8		??84.8		15

		Medical		Responsiveness of Hospital Staff		Responsiveness of Hospital Staff Composite		578		HINES VAMC		??95.1		22		??89.2		17		??92.5		39

		Medical		Responsiveness of Hospital Staff		Q4 -During this hospital stay, after you pressed the call button, how often did you get help as soon as you wanted it?		578		HINES VAMC		??96.7		29		??86.4		21		??92.2		50

		Medical		Responsiveness of Hospital Staff		Q11 -How often did you get help in getting to the bathroom or in using a bedpan as soon as you wanted?		578		HINES VAMC		??93.5		15		??92.0		12		??92.8		27

		Medical		Responsiveness of Hospital Staff		Responsiveness of Hospital Staff Composite		585		IRON MOUNTAIN VAMC		??100.0		22		??86.6		8		??94.4		30

		Medical		Responsiveness of Hospital Staff		Q4 -During this hospital stay, after you pressed the call button, how often did you get help as soon as you wanted it?		585		IRON MOUNTAIN VAMC		??100.0		29		??90.2		10		??96.1		39

		Medical		Responsiveness of Hospital Staff		Q11 -How often did you get help in getting to the bathroom or in using a bedpan as soon as you wanted?		585		IRON MOUNTAIN VAMC		??100.0		15		??82.9		6		??92.7		21

		Medical		Responsiveness of Hospital Staff		Responsiveness of Hospital Staff Composite		607		WM.S. MIDDLETON MEM VAMC		??98.2		17		??84.4		12		??89.7		29

		Medical		Responsiveness of Hospital Staff		Q4 -During this hospital stay, after you pressed the call button, how often did you get help as soon as you wanted it?		607		WM.S. MIDDLETON MEM VAMC		??96.4		25		??100.0		15		??97.9		40

		Medical		Responsiveness of Hospital Staff		Q11 -How often did you get help in getting to the bathroom or in using a bedpan as soon as you wanted?		607		WM.S. MIDDLETON MEM VAMC		??100.0		8		??68.8		9		??81.4		17

		Medical		Responsiveness of Hospital Staff		Responsiveness of Hospital Staff Composite		676		TOMAH VAMC		??88.4		7		??94.0		5		??91.5		12

		Medical		Responsiveness of Hospital Staff		Q4 -During this hospital stay, after you pressed the call button, how often did you get help as soon as you wanted it?		676		TOMAH VAMC		??76.8		10		??88.0		7		??83.0		17

		Medical		Responsiveness of Hospital Staff		Q11 -How often did you get help in getting to the bathroom or in using a bedpan as soon as you wanted?		676		TOMAH VAMC		??100.0		4		??100.0		3		??100.0		7

		Medical		Responsiveness of Hospital Staff		Responsiveness of Hospital Staff Composite		695		MILWAUKEE VAMC		??98.0		15		??100.0		17		??99.1		32

		Medical		Responsiveness of Hospital Staff		Q4 -During this hospital stay, after you pressed the call button, how often did you get help as soon as you wanted it?		695		MILWAUKEE VAMC		??96.1		23		??100.0		24		??98.3		47

		Medical		Responsiveness of Hospital Staff		Q11 -How often did you get help in getting to the bathroom or in using a bedpan as soon as you wanted?		695		MILWAUKEE VAMC		??100.0		6		??100.0		10		??100.0		16

		Medical		Shared Decision Making		Shared Decision Making Composite		National		National		??68.2		3143		??69.9		3268		??69.1		6411

		Medical		Shared Decision Making		Q35 -During this hospital stay, when there was more than one choice for your treatment or health care, did providers ask which choice you thought was best for you?		National		National		??65.3		3115		??67.0		3242		??66.2		6357

		Medical		Shared Decision Making		Q36 -During this hospital stay, did providers talk with you about the pros and cons of each choice for your treatment or health care?		National		National		??71.0		3171		??72.9		3293		??72.0		6464

		Medical		Shared Decision Making		Shared Decision Making Composite		VISN 12 - Overall		VISN 12		??73.5		168		??71.0		150		??72.2		317

		Medical		Shared Decision Making		Q35 -During this hospital stay, when there was more than one choice for your treatment or health care, did providers ask which choice you thought was best for you?		VISN 12 - Overall		VISN 12		??69.1		167		??68.5		149		??68.8		316

		Medical		Shared Decision Making		Q36 -During this hospital stay, did providers talk with you about the pros and cons of each choice for your treatment or health care?		VISN 12 - Overall		VISN 12		??77.9		168		??73.4		150		??75.6		318

		Medical		Shared Decision Making		Shared Decision Making Composite		537		CHICAGO - WESTSIDE VAMC		??74.8		22		??62.5		27		??68.2		49

		Medical		Shared Decision Making		Q35 -During this hospital stay, when there was more than one choice for your treatment or health care, did providers ask which choice you thought was best for you?		537		CHICAGO - WESTSIDE VAMC		??68.1		21		??58.2		27		??62.8		48

		Medical		Shared Decision Making		Q36 -During this hospital stay, did providers talk with you about the pros and cons of each choice for your treatment or health care?		537		CHICAGO - WESTSIDE VAMC		??81.5		22		??66.7		27		??73.7		49

		Medical		Shared Decision Making		Shared Decision Making Composite		556		NORTH CHICAGO VAMC		??53.7		21		??69.0		26		??61.7		47

		Medical		Shared Decision Making		Q35 -During this hospital stay, when there was more than one choice for your treatment or health care, did providers ask which choice you thought was best for you?		556		NORTH CHICAGO VAMC		??54.5		21		??69.8		26		??62.4		47

		Medical		Shared Decision Making		Q36 -During this hospital stay, did providers talk with you about the pros and cons of each choice for your treatment or health care?		556		NORTH CHICAGO VAMC		??52.8		20		??68.2		26		??60.9		46

		Medical		Shared Decision Making		Shared Decision Making Composite		578		HINES VAMC		??66.6		31		??70.2		27		??68.4		58

		Medical		Shared Decision Making		Q35 -During this hospital stay, when there was more than one choice for your treatment or health care, did providers ask which choice you thought was best for you?		578		HINES VAMC		??66.7		31		??67.8		27		??67.2		58

		Medical		Shared Decision Making		Q36 -During this hospital stay, did providers talk with you about the pros and cons of each choice for your treatment or health care?		578		HINES VAMC		??66.6		31		??72.6		27		??69.5		58

		Medical		Shared Decision Making		Shared Decision Making Composite		585		IRON MOUNTAIN VAMC		??78.3		34		??72.0		12		??75.8		46

		Medical		Shared Decision Making		Q35 -During this hospital stay, when there was more than one choice for your treatment or health care, did providers ask which choice you thought was best for you?		585		IRON MOUNTAIN VAMC		??72.4		34		??68.1		12		??70.7		46

		Medical		Shared Decision Making		Q36 -During this hospital stay, did providers talk with you about the pros and cons of each choice for your treatment or health care?		585		IRON MOUNTAIN VAMC		??84.2		34		??76.0		12		??80.9		46

		Medical		Shared Decision Making		Shared Decision Making Composite		607		WM.S. MIDDLETON MEM VAMC		??81.6		26		??85.8		20		??83.6		46

		Medical		Shared Decision Making		Q35 -During this hospital stay, when there was more than one choice for your treatment or health care, did providers ask which choice you thought was best for you?		607		WM.S. MIDDLETON MEM VAMC		??73.9		26		??87.8		19		??80.6		45

		Medical		Shared Decision Making		Q36 -During this hospital stay, did providers talk with you about the pros and cons of each choice for your treatment or health care?		607		WM.S. MIDDLETON MEM VAMC		??89.3		26		??83.8		20		??86.6		46

		Medical		Shared Decision Making		Shared Decision Making Composite		676		TOMAH VAMC		??78.6		8		??67.6		6		??71.9		14

		Medical		Shared Decision Making		Q35 -During this hospital stay, when there was more than one choice for your treatment or health care, did providers ask which choice you thought was best for you?		676		TOMAH VAMC		??86.0		7		??67.6		6		??74.6		13

		Medical		Shared Decision Making		Q36 -During this hospital stay, did providers talk with you about the pros and cons of each choice for your treatment or health care?		676		TOMAH VAMC		??71.2		8		??67.6		6		??69.1		14

		Medical		Shared Decision Making		Shared Decision Making Composite		695		MILWAUKEE VAMC		??82.3		27		??73.2		32		??77.1		59

		Medical		Shared Decision Making		Q35 -During this hospital stay, when there was more than one choice for your treatment or health care, did providers ask which choice you thought was best for you?		695		MILWAUKEE VAMC		??74.0		27		??69.0		32		??71.2		59

		Medical		Shared Decision Making		Q36 -During this hospital stay, did providers talk with you about the pros and cons of each choice for your treatment or health care?		695		MILWAUKEE VAMC		??90.6		27		??77.4		32		??83.0		59

		Medical		Willingness to Recommend Hospital		Q22 -Would you recommend this hospital to your friends and family?		National		National		??66.3		3311		??67.0		3448		??66.7		6759

		Medical		Willingness to Recommend Hospital		Q22 -Would you recommend this hospital to your friends and family?		VISN 12 - Overall		VISN 12		??70.6		180		??65.1		156		??67.8		336

		Medical		Willingness to Recommend Hospital		Q22 -Would you recommend this hospital to your friends and family?		537		CHICAGO - WESTSIDE VAMC		??56.7		22		??50.1		28		??53.1		50

		Medical		Willingness to Recommend Hospital		Q22 -Would you recommend this hospital to your friends and family?		556		NORTH CHICAGO VAMC		??71.0		24		??63.4		30		??67.0		54

		Medical		Willingness to Recommend Hospital		Q22 -Would you recommend this hospital to your friends and family?		578		HINES VAMC		??72.1		34		??71.2		27		??71.7		61

		Medical		Willingness to Recommend Hospital		Q22 -Would you recommend this hospital to your friends and family?		585		IRON MOUNTAIN VAMC		??88.5		35		??83.9		12		??86.7		47

		Medical		Willingness to Recommend Hospital		Q22 -Would you recommend this hospital to your friends and family?		607		WM.S. MIDDLETON MEM VAMC		??73.5		27		??70.8		20		??72.2		47

		Medical		Willingness to Recommend Hospital		Q22 -Would you recommend this hospital to your friends and family?		676		TOMAH VAMC		??78.7		9		??59.7		7		??67.7		16

		Medical		Willingness to Recommend Hospital		Q22 -Would you recommend this hospital to your friends and family?		695		MILWAUKEE VAMC		??76.2		29		??70.2		32		??72.9		61

		Psychiatry		Cleanliness of the Hospital Environment		Q8 -During this hospital stay, how often were your room and bathroom kept clean?		National		National		??88.5		585		??90.4		622		??89.5		1207

		Psychiatry		Cleanliness of the Hospital Environment		Q8 -During this hospital stay, how often were your room and bathroom kept clean?		VISN 12 - Overall		VISN 12		??90.1		36		??92.4		30		??91.3		66

		Psychiatry		Cleanliness of the Hospital Environment		Q8 -During this hospital stay, how often were your room and bathroom kept clean?		537		CHICAGO - WESTSIDE VAMC		??100.0		5		??74.5		5		??87.2		10

		Psychiatry		Cleanliness of the Hospital Environment		Q8 -During this hospital stay, how often were your room and bathroom kept clean?		556		NORTH CHICAGO VAMC		??100.0		6		??100.0		3		??100.0		9

		Psychiatry		Cleanliness of the Hospital Environment		Q8 -During this hospital stay, how often were your room and bathroom kept clean?		578		HINES VAMC		??73.0		9		??100.0		9		??84.6		18

		Psychiatry		Cleanliness of the Hospital Environment		Q8 -During this hospital stay, how often were your room and bathroom kept clean?		585		IRON MOUNTAIN VAMC		??100.0		1		??100.0		1		??100.0		2

		Psychiatry		Cleanliness of the Hospital Environment		Q8 -During this hospital stay, how often were your room and bathroom kept clean?		607		WM.S. MIDDLETON MEM VAMC		??100.0		5		??100.0		3		??100.0		8

		Psychiatry		Cleanliness of the Hospital Environment		Q8 -During this hospital stay, how often were your room and bathroom kept clean?		676		TOMAH VAMC		??73.7		5		??78.6		5		??77.0		10

		Psychiatry		Cleanliness of the Hospital Environment		Q8 -During this hospital stay, how often were your room and bathroom kept clean?		695		MILWAUKEE VAMC		??100.0		5		??100.0		4		??100.0		9

		Psychiatry		Communication about Medication		Communication about Medication Composite		National		National		??71.0		319		??66.7		368		??68.8		687

		Psychiatry		Communication about Medication		Q16 -Before giving you any new medicine, how often did hospital staff tell you what the medicine was for?		National		National		??78.5		318		??76.3		364		??77.4		682

		Psychiatry		Communication about Medication		Q17 -Before giving you any new medicine, how often did hospital staff describe possible side effects in a way you could understand?		National		National		??63.5		319		??57.0		372		??60.2		691

		Psychiatry		Communication about Medication		Communication about Medication Composite		VISN 12 - Overall		VISN 12		??75.4		21		??70.5		12		??73.4		33

		Psychiatry		Communication about Medication		Q16 -Before giving you any new medicine, how often did hospital staff tell you what the medicine was for?		VISN 12 - Overall		VISN 12		??81.2		21		??77.6		12		??79.8		33

		Psychiatry		Communication about Medication		Q17 -Before giving you any new medicine, how often did hospital staff describe possible side effects in a way you could understand?		VISN 12 - Overall		VISN 12		??69.7		21		??63.3		12		??67.1		33

		Psychiatry		Communication about Medication		Communication about Medication Composite		537		CHICAGO - WESTSIDE VAMC		??25.0		2		??0.0		1		??18.0		3

		Psychiatry		Communication about Medication		Q16 -Before giving you any new medicine, how often did hospital staff tell you what the medicine was for?		537		CHICAGO - WESTSIDE VAMC		??50.0		2		??0.0		1		??35.9		3

		Psychiatry		Communication about Medication		Q17 -Before giving you any new medicine, how often did hospital staff describe possible side effects in a way you could understand?		537		CHICAGO - WESTSIDE VAMC		??0.0		2		??0.0		1		??0.0		3

		Psychiatry		Communication about Medication		Communication about Medication Composite		556		NORTH CHICAGO VAMC		??100.0		2		??100.0		1		??100.0		3

		Psychiatry		Communication about Medication		Q16 -Before giving you any new medicine, how often did hospital staff tell you what the medicine was for?		556		NORTH CHICAGO VAMC		??100.0		2		??100.0		1		??100.0		3

		Psychiatry		Communication about Medication		Q17 -Before giving you any new medicine, how often did hospital staff describe possible side effects in a way you could understand?		556		NORTH CHICAGO VAMC		??100.0		2		??100.0		1		??100.0		3

		Psychiatry		Communication about Medication		Communication about Medication Composite		578		HINES VAMC		??100.0		6		??100.0		1		??100.0		7

		Psychiatry		Communication about Medication		Q16 -Before giving you any new medicine, how often did hospital staff tell you what the medicine was for?		578		HINES VAMC		??100.0		6		??100.0		1		??100.0		7

		Psychiatry		Communication about Medication		Q17 -Before giving you any new medicine, how often did hospital staff describe possible side effects in a way you could understand?		578		HINES VAMC		??100.0		6		??100.0		1		??100.0		7

		Psychiatry		Communication about Medication		Communication about Medication Composite		585		IRON MOUNTAIN VAMC		??100.0		1		??100.0		1		??100.0		2

		Psychiatry		Communication about Medication		Q16 -Before giving you any new medicine, how often did hospital staff tell you what the medicine was for?		585		IRON MOUNTAIN VAMC		??100.0		1		??100.0		1		??100.0		2

		Psychiatry		Communication about Medication		Q17 -Before giving you any new medicine, how often did hospital staff describe possible side effects in a way you could understand?		585		IRON MOUNTAIN VAMC		??100.0		1		??100.0		1		??100.0		2

		Psychiatry		Communication about Medication		Communication about Medication Composite		607		WM.S. MIDDLETON MEM VAMC		??39.3		2		??100.0		2		??78.7		4

		Psychiatry		Communication about Medication		Q16 -Before giving you any new medicine, how often did hospital staff tell you what the medicine was for?		607		WM.S. MIDDLETON MEM VAMC		??39.3		2		??100.0		2		??78.7		4

		Psychiatry		Communication about Medication		Q17 -Before giving you any new medicine, how often did hospital staff describe possible side effects in a way you could understand?		607		WM.S. MIDDLETON MEM VAMC		??39.3		2		??100.0		2		??78.7		4

		Psychiatry		Communication about Medication		Communication about Medication Composite		676		TOMAH VAMC		??54.8		3		??45.5		4		??47.9		7

		Psychiatry		Communication about Medication		Q16 -Before giving you any new medicine, how often did hospital staff tell you what the medicine was for?		676		TOMAH VAMC		??54.8		3		??45.5		4		??47.9		7

		Psychiatry		Communication about Medication		Q17 -Before giving you any new medicine, how often did hospital staff describe possible side effects in a way you could understand?		676		TOMAH VAMC		??54.8		3		??45.5		4		??47.9		7

		Psychiatry		Communication about Medication		Communication about Medication Composite		695		MILWAUKEE VAMC		??75.9		5		??69.2		2		??73.5		7

		Psychiatry		Communication about Medication		Q16 -Before giving you any new medicine, how often did hospital staff tell you what the medicine was for?		695		MILWAUKEE VAMC		??83.8		5		??100.0		2		??89.7		7

		Psychiatry		Communication about Medication		Q17 -Before giving you any new medicine, how often did hospital staff describe possible side effects in a way you could understand?		695		MILWAUKEE VAMC		??68.1		5		??38.4		2		??57.2		7

		Psychiatry		Communication with Doctors		Communication with Doctors Composite		National		National		??86.5		586		??85.0		619		??85.7		1205

		Psychiatry		Communication with Doctors		Q5 -During this hospital stay, how often did doctors treat you with courtesy and respect?		National		National		??88.1		587		??88.0		617		??88.1		1204

		Psychiatry		Communication with Doctors		Q6 -During this hospital stay, how often did doctors listen carefully to you?		National		National		??84.5		585		??82.6		618		??83.5		1203

		Psychiatry		Communication with Doctors		Q7 -During this hospital stay, how often did doctors explain things in a way you could understand?		National		National		??86.8		585		??84.3		622		??85.5		1207

		Psychiatry		Communication with Doctors		Communication with Doctors Composite		VISN 12 - Overall		VISN 12		??93.4		37		??92.1		29		??92.7		66

		Psychiatry		Communication with Doctors		Q5 -During this hospital stay, how often did doctors treat you with courtesy and respect?		VISN 12 - Overall		VISN 12		??93.5		37		??95.1		29		??94.3		66

		Psychiatry		Communication with Doctors		Q6 -During this hospital stay, how often did doctors listen carefully to you?		VISN 12 - Overall		VISN 12		??97.6		37		??93.0		29		??95.3		66

		Psychiatry		Communication with Doctors		Q7 -During this hospital stay, how often did doctors explain things in a way you could understand?		VISN 12 - Overall		VISN 12		??89.0		36		??88.2		29		??88.6		65

		Psychiatry		Communication with Doctors		Communication with Doctors Composite		537		CHICAGO - WESTSIDE VAMC		??92.6		5		??100.0		5		??96.3		10

		Psychiatry		Communication with Doctors		Q5 -During this hospital stay, how often did doctors treat you with courtesy and respect?		537		CHICAGO - WESTSIDE VAMC		??100.0		5		??100.0		5		??100.0		10

		Psychiatry		Communication with Doctors		Q6 -During this hospital stay, how often did doctors listen carefully to you?		537		CHICAGO - WESTSIDE VAMC		??100.0		5		??100.0		5		??100.0		10

		Psychiatry		Communication with Doctors		Q7 -During this hospital stay, how often did doctors explain things in a way you could understand?		537		CHICAGO - WESTSIDE VAMC		??77.9		5		??100.0		5		??89.0		10

		Psychiatry		Communication with Doctors		Communication with Doctors Composite		556		NORTH CHICAGO VAMC		??100.0		6		??100.0		3		??100.0		9

		Psychiatry		Communication with Doctors		Q5 -During this hospital stay, how often did doctors treat you with courtesy and respect?		556		NORTH CHICAGO VAMC		??100.0		6		??100.0		3		??100.0		9

		Psychiatry		Communication with Doctors		Q6 -During this hospital stay, how often did doctors listen carefully to you?		556		NORTH CHICAGO VAMC		??100.0		6		??100.0		3		??100.0		9

		Psychiatry		Communication with Doctors		Q7 -During this hospital stay, how often did doctors explain things in a way you could understand?		556		NORTH CHICAGO VAMC		??100.0		6		??100.0		3		??100.0		9

		Psychiatry		Communication with Doctors		Communication with Doctors Composite		578		HINES VAMC		??87.6		9		??80.2		8		??84.6		17

		Psychiatry		Communication with Doctors		Q5 -During this hospital stay, how often did doctors treat you with courtesy and respect?		578		HINES VAMC		??78.6		9		??89.4		8		??82.9		17

		Psychiatry		Communication with Doctors		Q6 -During this hospital stay, how often did doctors listen carefully to you?		578		HINES VAMC		??92.1		9		??78.8		8		??86.8		17

		Psychiatry		Communication with Doctors		Q7 -During this hospital stay, how often did doctors explain things in a way you could understand?		578		HINES VAMC		??92.1		9		??72.4		8		??84.2		17

		Psychiatry		Communication with Doctors		Communication with Doctors Composite		585		IRON MOUNTAIN VAMC		??100.0		1		??100.0		1		??100.0		2

		Psychiatry		Communication with Doctors		Q5 -During this hospital stay, how often did doctors treat you with courtesy and respect?		585		IRON MOUNTAIN VAMC		??100.0		1		??100.0		1		??100.0		2

		Psychiatry		Communication with Doctors		Q6 -During this hospital stay, how often did doctors listen carefully to you?		585		IRON MOUNTAIN VAMC		??100.0		1		??100.0		1		??100.0		2

		Psychiatry		Communication with Doctors		Q7 -During this hospital stay, how often did doctors explain things in a way you could understand?		585		IRON MOUNTAIN VAMC		??100.0		1		??100.0		1		??100.0		2

		Psychiatry		Communication with Doctors		Communication with Doctors Composite		607		WM.S. MIDDLETON MEM VAMC		??100.0		5		??100.0		3		??100.0		8

		Psychiatry		Communication with Doctors		Q5 -During this hospital stay, how often did doctors treat you with courtesy and respect?		607		WM.S. MIDDLETON MEM VAMC		??100.0		5		??100.0		3		??100.0		8

		Psychiatry		Communication with Doctors		Q6 -During this hospital stay, how often did doctors listen carefully to you?		607		WM.S. MIDDLETON MEM VAMC		??100.0		5		??100.0		3		??100.0		8

		Psychiatry		Communication with Doctors		Q7 -During this hospital stay, how often did doctors explain things in a way you could understand?		607		WM.S. MIDDLETON MEM VAMC		??100.0		5		??100.0		3		??100.0		8

		Psychiatry		Communication with Doctors		Communication with Doctors Composite		676		TOMAH VAMC		??100.0		6		??78.6		5		??85.8		11

		Psychiatry		Communication with Doctors		Q5 -During this hospital stay, how often did doctors treat you with courtesy and respect?		676		TOMAH VAMC		??100.0		6		??78.6		5		??86.1		11

		Psychiatry		Communication with Doctors		Q6 -During this hospital stay, how often did doctors listen carefully to you?		676		TOMAH VAMC		??100.0		6		??78.6		5		??86.1		11

		Psychiatry		Communication with Doctors		Q7 -During this hospital stay, how often did doctors explain things in a way you could understand?		676		TOMAH VAMC		??100.0		5		??78.6		5		??85.4		10

		Psychiatry		Communication with Doctors		Communication with Doctors Composite		695		MILWAUKEE VAMC		??91.6		5		??94.8		4		??93.5		9

		Psychiatry		Communication with Doctors		Q5 -During this hospital stay, how often did doctors treat you with courtesy and respect?		695		MILWAUKEE VAMC		??100.0		5		??100.0		4		??100.0		9

		Psychiatry		Communication with Doctors		Q6 -During this hospital stay, how often did doctors listen carefully to you?		695		MILWAUKEE VAMC		??100.0		5		??100.0		4		??100.0		9

		Psychiatry		Communication with Doctors		Q7 -During this hospital stay, how often did doctors explain things in a way you could understand?		695		MILWAUKEE VAMC		??74.9		5		??84.4		4		??80.5		9

		Psychiatry		Communication with Nurses		Communication with Nurses Composite		National		National		??86.4		588		??86.3		622		??86.4		1211

		Psychiatry		Communication with Nurses		Q1 -During this hospital stay, how often did nurses treat you with courtesy and respect?		National		National		??89.5		587		??90.2		624		??89.9		1211

		Psychiatry		Communication with Nurses		Q2 -During this hospital stay, how often did nurses listen carefully to you?		National		National		??84.3		590		??84.1		623		??84.2		1213

		Psychiatry		Communication with Nurses		Q3 -During this hospital stay, how often did nurses explain things in a way you could understand?		National		National		??85.3		588		??84.7		620		??85.0		1208

		Psychiatry		Communication with Nurses		Communication with Nurses Composite		VISN 12 - Overall		VISN 12		??82.8		36		??97.5		30		??90.3		66

		Psychiatry		Communication with Nurses		Q1 -During this hospital stay, how often did nurses treat you with courtesy and respect?		VISN 12 - Overall		VISN 12		??84.4		36		??100.0		30		??92.4		66

		Psychiatry		Communication with Nurses		Q2 -During this hospital stay, how often did nurses listen carefully to you?		VISN 12 - Overall		VISN 12		??79.3		37		??97.3		30		??88.5		67

		Psychiatry		Communication with Nurses		Q3 -During this hospital stay, how often did nurses explain things in a way you could understand?		VISN 12 - Overall		VISN 12		??84.5		36		??95.3		30		??90.1		66

		Psychiatry		Communication with Nurses		Communication with Nurses Composite		537		CHICAGO - WESTSIDE VAMC		??56.2		5		??100.0		5		??78.3		10

		Psychiatry		Communication with Nurses		Q1 -During this hospital stay, how often did nurses treat you with courtesy and respect?		537		CHICAGO - WESTSIDE VAMC		??55.8		5		??100.0		5		??78.0		10

		Psychiatry		Communication with Nurses		Q2 -During this hospital stay, how often did nurses listen carefully to you?		537		CHICAGO - WESTSIDE VAMC		??55.8		5		??100.0		5		??78.0		10

		Psychiatry		Communication with Nurses		Q3 -During this hospital stay, how often did nurses explain things in a way you could understand?		537		CHICAGO - WESTSIDE VAMC		??57.2		5		??100.0		5		??78.7		10

		Psychiatry		Communication with Nurses		Communication with Nurses Composite		556		NORTH CHICAGO VAMC		??88.1		6		??100.0		3		??93.7		9

		Psychiatry		Communication with Nurses		Q1 -During this hospital stay, how often did nurses treat you with courtesy and respect?		556		NORTH CHICAGO VAMC		??100.0		6		??100.0		3		??100.0		9

		Psychiatry		Communication with Nurses		Q2 -During this hospital stay, how often did nurses listen carefully to you?		556		NORTH CHICAGO VAMC		??82.2		6		??100.0		3		??90.5		9

		Psychiatry		Communication with Nurses		Q3 -During this hospital stay, how often did nurses explain things in a way you could understand?		556		NORTH CHICAGO VAMC		??82.2		6		??100.0		3		??90.5		9

		Psychiatry		Communication with Nurses		Communication with Nurses Composite		578		HINES VAMC		??81.0		9		??96.9		9		??87.9		18

		Psychiatry		Communication with Nurses		Q1 -During this hospital stay, how often did nurses treat you with courtesy and respect?		578		HINES VAMC		??78.3		9		??100.0		9		??87.7		18

		Psychiatry		Communication with Nurses		Q2 -During this hospital stay, how often did nurses listen carefully to you?		578		HINES VAMC		??78.3		9		??100.0		9		??87.7		18

		Psychiatry		Communication with Nurses		Q3 -During this hospital stay, how often did nurses explain things in a way you could understand?		578		HINES VAMC		??86.5		9		??90.6		9		??88.3		18

		Psychiatry		Communication with Nurses		Communication with Nurses Composite		585		IRON MOUNTAIN VAMC		??100.0		1		??100.0		1		??100.0		2

		Psychiatry		Communication with Nurses		Q1 -During this hospital stay, how often did nurses treat you with courtesy and respect?		585		IRON MOUNTAIN VAMC		??100.0		1		??100.0		1		??100.0		2

		Psychiatry		Communication with Nurses		Q2 -During this hospital stay, how often did nurses listen carefully to you?		585		IRON MOUNTAIN VAMC		??100.0		1		??100.0		1		??100.0		2

		Psychiatry		Communication with Nurses		Q3 -During this hospital stay, how often did nurses explain things in a way you could understand?		585		IRON MOUNTAIN VAMC		??100.0		1		??100.0		1		??100.0		2

		Psychiatry		Communication with Nurses		Communication with Nurses Composite		607		WM.S. MIDDLETON MEM VAMC		??100.0		5		??100.0		3		??100.0		8

		Psychiatry		Communication with Nurses		Q1 -During this hospital stay, how often did nurses treat you with courtesy and respect?		607		WM.S. MIDDLETON MEM VAMC		??100.0		5		??100.0		3		??100.0		8

		Psychiatry		Communication with Nurses		Q2 -During this hospital stay, how often did nurses listen carefully to you?		607		WM.S. MIDDLETON MEM VAMC		??100.0		5		??100.0		3		??100.0		8

		Psychiatry		Communication with Nurses		Q3 -During this hospital stay, how often did nurses explain things in a way you could understand?		607		WM.S. MIDDLETON MEM VAMC		??100.0		5		??100.0		3		??100.0		8

		Psychiatry		Communication with Nurses		Communication with Nurses Composite		676		TOMAH VAMC		??100.0		5		??85.7		5		??90.5		10

		Psychiatry		Communication with Nurses		Q1 -During this hospital stay, how often did nurses treat you with courtesy and respect?		676		TOMAH VAMC		??100.0		5		??100.0		5		??100.0		10

		Psychiatry		Communication with Nurses		Q2 -During this hospital stay, how often did nurses listen carefully to you?		676		TOMAH VAMC		??100.0		6		??78.6		5		??86.1		11

		Psychiatry		Communication with Nurses		Q3 -During this hospital stay, how often did nurses explain things in a way you could understand?		676		TOMAH VAMC		??100.0		5		??78.6		5		??85.4		10

		Psychiatry		Communication with Nurses		Communication with Nurses Composite		695		MILWAUKEE VAMC		??94.8		5		??100.0		4		??97.8		9

		Psychiatry		Communication with Nurses		Q1 -During this hospital stay, how often did nurses treat you with courtesy and respect?		695		MILWAUKEE VAMC		??100.0		5		??100.0		4		??100.0		9

		Psychiatry		Communication with Nurses		Q2 -During this hospital stay, how often did nurses listen carefully to you?		695		MILWAUKEE VAMC		??84.3		5		??100.0		4		??93.5		9

		Psychiatry		Communication with Nurses		Q3 -During this hospital stay, how often did nurses explain things in a way you could understand?		695		MILWAUKEE VAMC		??100.0		5		??100.0		4		??100.0		9

		Psychiatry		Discharge Information		Discharge Information Composite		National		National		??79.8		498		??78.2		536		??79.0		1034

		Psychiatry		Discharge Information		Q19 -During this hospital stay, did doctors, nurses or other hospital staff talk with you about whether you would have the help you needed when you left the hospital?		National		National		??83.6		503		??81.2		540		??82.4		1043

		Psychiatry		Discharge Information		Q20 -During this hospital stay, did you get information in writing about what symptoms or health problems to look out for after you left the hospital?		National		National		??76.1		493		??75.3		531		??75.7		1024

		Psychiatry		Discharge Information		Discharge Information Composite		VISN 12 - Overall		VISN 12		??81.6		30		??76.9		25		??79.3		55

		Psychiatry		Discharge Information		Q19 -During this hospital stay, did doctors, nurses or other hospital staff talk with you about whether you would have the help you needed when you left the hospital?		VISN 12 - Overall		VISN 12		??85.6		30		??75.9		25		??80.8		55

		Psychiatry		Discharge Information		Q20 -During this hospital stay, did you get information in writing about what symptoms or health problems to look out for after you left the hospital?		VISN 12 - Overall		VISN 12		??77.7		30		??78.0		25		??77.8		55

		Psychiatry		Discharge Information		Discharge Information Composite		537		CHICAGO - WESTSIDE VAMC		??78.4		4		??62.8		5		??69.6		9

		Psychiatry		Discharge Information		Q19 -During this hospital stay, did doctors, nurses or other hospital staff talk with you about whether you would have the help you needed when you left the hospital?		537		CHICAGO - WESTSIDE VAMC		??83.4		4		??58.6		5		??69.4		9

		Psychiatry		Discharge Information		Q20 -During this hospital stay, did you get information in writing about what symptoms or health problems to look out for after you left the hospital?		537		CHICAGO - WESTSIDE VAMC		??73.4		4		??67.0		5		??69.8		9

		Psychiatry		Discharge Information		Discharge Information Composite		556		NORTH CHICAGO VAMC		??53.0		4		??100.0		2		??73.4		6

		Psychiatry		Discharge Information		Q19 -During this hospital stay, did doctors, nurses or other hospital staff talk with you about whether you would have the help you needed when you left the hospital?		556		NORTH CHICAGO VAMC		??71.9		4		??100.0		2		??84.1		6

		Psychiatry		Discharge Information		Q20 -During this hospital stay, did you get information in writing about what symptoms or health problems to look out for after you left the hospital?		556		NORTH CHICAGO VAMC		??34.0		4		??100.0		2		??62.6		6

		Psychiatry		Discharge Information		Discharge Information Composite		578		HINES VAMC		??89.2		9		??76.3		7		??84.3		16

		Psychiatry		Discharge Information		Q19 -During this hospital stay, did doctors, nurses or other hospital staff talk with you about whether you would have the help you needed when you left the hospital?		578		HINES VAMC		??86.5		9		??76.3		7		??82.7		16

		Psychiatry		Discharge Information		Q20 -During this hospital stay, did you get information in writing about what symptoms or health problems to look out for after you left the hospital?		578		HINES VAMC		??91.8		9		??76.3		7		??86.0		16

		Psychiatry		Discharge Information		Discharge Information Composite		585		IRON MOUNTAIN VAMC		??100.0		1		??100.0		1		??100.0		2

		Psychiatry		Discharge Information		Q19 -During this hospital stay, did doctors, nurses or other hospital staff talk with you about whether you would have the help you needed when you left the hospital?		585		IRON MOUNTAIN VAMC		??100.0		1		??100.0		1		??100.0		2

		Psychiatry		Discharge Information		Q20 -During this hospital stay, did you get information in writing about what symptoms or health problems to look out for after you left the hospital?		585		IRON MOUNTAIN VAMC		??100.0		1		??100.0		1		??100.0		2

		Psychiatry		Discharge Information		Discharge Information Composite		607		WM.S. MIDDLETON MEM VAMC		??86.6		5		??62.6		3		??74.4		8

		Psychiatry		Discharge Information		Q19 -During this hospital stay, did doctors, nurses or other hospital staff talk with you about whether you would have the help you needed when you left the hospital?		607		WM.S. MIDDLETON MEM VAMC		??100.0		5		??62.6		3		??81.1		8

		Psychiatry		Discharge Information		Q20 -During this hospital stay, did you get information in writing about what symptoms or health problems to look out for after you left the hospital?		607		WM.S. MIDDLETON MEM VAMC		??73.2		5		??62.6		3		??67.8		8

		Psychiatry		Discharge Information		Discharge Information Composite		676		TOMAH VAMC		??100.0		3		??72.8		4		??79.7		7

		Psychiatry		Discharge Information		Q19 -During this hospital stay, did doctors, nurses or other hospital staff talk with you about whether you would have the help you needed when you left the hospital?		676		TOMAH VAMC		??100.0		3		??72.8		4		??79.7		7

		Psychiatry		Discharge Information		Q20 -During this hospital stay, did you get information in writing about what symptoms or health problems to look out for after you left the hospital?		676		TOMAH VAMC		??100.0		3		??72.8		4		??79.7		7

		Psychiatry		Discharge Information		Discharge Information Composite		695		MILWAUKEE VAMC		??78.7		4		??100.0		3		??89.7		7

		Psychiatry		Discharge Information		Q19 -During this hospital stay, did doctors, nurses or other hospital staff talk with you about whether you would have the help you needed when you left the hospital?		695		MILWAUKEE VAMC		??79.1		4		??100.0		3		??89.9		7

		Psychiatry		Discharge Information		Q20 -During this hospital stay, did you get information in writing about what symptoms or health problems to look out for after you left the hospital?		695		MILWAUKEE VAMC		??78.3		4		??100.0		3		??89.5		7

		Psychiatry		Noise Level in Room		Q47c -How would you rate the following aspects of your room: Noise level		National		National		??74.4		557		??77.6		587		??76.0		1144

		Psychiatry		Noise Level in Room		Q47c -How would you rate the following aspects of your room: Noise level		VISN 12 - Overall		VISN 12		??89.9		35		??94.3		28		??92.1		63

		Psychiatry		Noise Level in Room		Q47c -How would you rate the following aspects of your room: Noise level		537		CHICAGO - WESTSIDE VAMC		??77.9		5		??100.0		5		??89.0		10

		Psychiatry		Noise Level in Room		Q47c -How would you rate the following aspects of your room: Noise level		556		NORTH CHICAGO VAMC		??100.0		5		??100.0		3		??100.0		8

		Psychiatry		Noise Level in Room		Q47c -How would you rate the following aspects of your room: Noise level		578		HINES VAMC		??100.0		9		??100.0		8		??100.0		17

		Psychiatry		Noise Level in Room		Q47c -How would you rate the following aspects of your room: Noise level		585		IRON MOUNTAIN VAMC		??100.0		1		??100.0		1		??100.0		2

		Psychiatry		Noise Level in Room		Q47c -How would you rate the following aspects of your room: Noise level		607		WM.S. MIDDLETON MEM VAMC		??100.0		5		??100.0		3		??100.0		8

		Psychiatry		Noise Level in Room		Q47c -How would you rate the following aspects of your room: Noise level		676		TOMAH VAMC		??100.0		5		??57.2		5		??70.7		10

		Psychiatry		Noise Level in Room		Q47c -How would you rate the following aspects of your room: Noise level		695		MILWAUKEE VAMC		??68.1		5		??100.0		3		??85.5		8

		Psychiatry		Overall Rating of Hospital		Q21 -Using any number from 0 to 10, where 0 is the worst hospital possible and 10 is the best hospital possible, what number would you use to rate this hospital during your stay?		National		National		??44.7		585		??49.8		618		??47.3		1203

		Psychiatry		Overall Rating of Hospital		Q21 -Using any number from 0 to 10, where 0 is the worst hospital possible and 10 is the best hospital possible, what number would you use to rate this hospital during your stay?		VISN 12 - Overall		VISN 12		??52.2		36		??55.7		28		??54.0		64

		Psychiatry		Overall Rating of Hospital		Q21 -Using any number from 0 to 10, where 0 is the worst hospital possible and 10 is the best hospital possible, what number would you use to rate this hospital during your stay?		537		CHICAGO - WESTSIDE VAMC		??0.0		5		??57.3		5		??28.8		10

		Psychiatry		Overall Rating of Hospital		Q21 -Using any number from 0 to 10, where 0 is the worst hospital possible and 10 is the best hospital possible, what number would you use to rate this hospital during your stay?		556		NORTH CHICAGO VAMC		??47.3		6		??100.0		3		??71.9		9

		Psychiatry		Overall Rating of Hospital		Q21 -Using any number from 0 to 10, where 0 is the worst hospital possible and 10 is the best hospital possible, what number would you use to rate this hospital during your stay?		578		HINES VAMC		??73.0		9		??79.3		8		??75.6		17

		Psychiatry		Overall Rating of Hospital		Q21 -Using any number from 0 to 10, where 0 is the worst hospital possible and 10 is the best hospital possible, what number would you use to rate this hospital during your stay?		585		IRON MOUNTAIN VAMC		??100.0		1		??100.0		1		??100.0		2

		Psychiatry		Overall Rating of Hospital		Q21 -Using any number from 0 to 10, where 0 is the worst hospital possible and 10 is the best hospital possible, what number would you use to rate this hospital during your stay?		607		WM.S. MIDDLETON MEM VAMC		??100.0		5		??37.4		3		??68.4		8

		Psychiatry		Overall Rating of Hospital		Q21 -Using any number from 0 to 10, where 0 is the worst hospital possible and 10 is the best hospital possible, what number would you use to rate this hospital during your stay?		676		TOMAH VAMC		??73.7		5		??18.3		4		??38.8		9

		Psychiatry		Overall Rating of Hospital		Q21 -Using any number from 0 to 10, where 0 is the worst hospital possible and 10 is the best hospital possible, what number would you use to rate this hospital during your stay?		695		MILWAUKEE VAMC		??41.3		5		??31.2		4		??35.4		9

		Psychiatry		Pain Management		Pain Management Composite		National		National		??73.2		359		??72.2		414		??72.7		772

		Psychiatry		Pain Management		Q13 -During this hospital stay, how often was your pain well controlled?		National		National		??68.8		359		??67.0		414		??67.9		773

		Psychiatry		Pain Management		Q14 -During this hospital stay, how often did the hospital staff do everything they could to help you with your pain?		National		National		??77.6		358		??77.5		413		??77.5		771

		Psychiatry		Pain Management		Pain Management Composite		VISN 12 - Overall		VISN 12		??86.2		20		??71.4		13		??78.8		33

		Psychiatry		Pain Management		Q13 -During this hospital stay, how often was your pain well controlled?		VISN 12 - Overall		VISN 12		??85.5		20		??58.6		13		??72.0		33

		Psychiatry		Pain Management		Q14 -During this hospital stay, how often did the hospital staff do everything they could to help you with your pain?		VISN 12 - Overall		VISN 12		??87.0		19		??84.2		13		??85.6		32

		Psychiatry		Pain Management		Pain Management Composite		537		CHICAGO - WESTSIDE VAMC		??66.7		3		??75.0		2		??70.3		5

		Psychiatry		Pain Management		Q13 -During this hospital stay, how often was your pain well controlled?		537		CHICAGO - WESTSIDE VAMC		??66.7		3		??50.0		2		??59.4		5

		Psychiatry		Pain Management		Q14 -During this hospital stay, how often did the hospital staff do everything they could to help you with your pain?		537		CHICAGO - WESTSIDE VAMC		??66.7		3		??100.0		2		??81.3		5

		Psychiatry		Pain Management		Pain Management Composite		556		NORTH CHICAGO VAMC		??100.0		2		??100.0		1		??100.0		3

		Psychiatry		Pain Management		Q13 -During this hospital stay, how often was your pain well controlled?		556		NORTH CHICAGO VAMC		??100.0		2		??100.0		1		??100.0		3

		Psychiatry		Pain Management		Q14 -During this hospital stay, how often did the hospital staff do everything they could to help you with your pain?		556		NORTH CHICAGO VAMC		??100.0		2		??100.0		1		??100.0		3

		Psychiatry		Pain Management		Pain Management Composite		578		HINES VAMC		??100.0		5		??100.0		1		??100.0		6

		Psychiatry		Pain Management		Q13 -During this hospital stay, how often was your pain well controlled?		578		HINES VAMC		??100.0		5		??100.0		1		??100.0		6

		Psychiatry		Pain Management		Q14 -During this hospital stay, how often did the hospital staff do everything they could to help you with your pain?		578		HINES VAMC		??100.0		5		??100.0		1		??100.0		6

		Psychiatry		Pain Management		Pain Management Composite		585		IRON MOUNTAIN VAMC		??100.0		1		M		0		??100.0		1

		Psychiatry		Pain Management		Q13 -During this hospital stay, how often was your pain well controlled?		585		IRON MOUNTAIN VAMC		??100.0		1		M		0		??100.0		1

		Psychiatry		Pain Management		Q14 -During this hospital stay, how often did the hospital staff do everything they could to help you with your pain?		585		IRON MOUNTAIN VAMC		??100.0		1		M		0		??100.0		1

		Psychiatry		Pain Management		Pain Management Composite		607		WM.S. MIDDLETON MEM VAMC		??100.0		3		??81.3		3		??88.8		6

		Psychiatry		Pain Management		Q13 -During this hospital stay, how often was your pain well controlled?		607		WM.S. MIDDLETON MEM VAMC		??100.0		3		??62.6		3		??77.5		6

		Psychiatry		Pain Management		Q14 -During this hospital stay, how often did the hospital staff do everything they could to help you with your pain?		607		WM.S. MIDDLETON MEM VAMC		??100.0		3		??100.0		3		??100.0		6

		Psychiatry		Pain Management		Pain Management Composite		676		TOMAH VAMC		??86.6		3		??50.0		4		??58.6		7

		Psychiatry		Pain Management		Q13 -During this hospital stay, how often was your pain well controlled?		676		TOMAH VAMC		??73.3		3		??27.2		4		??38.9		7

		Psychiatry		Pain Management		Q14 -During this hospital stay, how often did the hospital staff do everything they could to help you with your pain?		676		TOMAH VAMC		??100.0		2		??72.8		4		??78.2		6

		Psychiatry		Pain Management		Pain Management Composite		695		MILWAUKEE VAMC		??76.8		3		??63.6		2		??69.0		5

		Psychiatry		Pain Management		Q13 -During this hospital stay, how often was your pain well controlled?		695		MILWAUKEE VAMC		??76.8		3		??63.6		2		??69.0		5

		Psychiatry		Pain Management		Q14 -During this hospital stay, how often did the hospital staff do everything they could to help you with your pain?		695		MILWAUKEE VAMC		??76.8		3		??63.6		2		??69.0		5

		Psychiatry		Privacy in Room		Q47b -How would you rate the following aspects of your room: Privacy of your room		National		National		??76.5		558		??77.6		580		??77.0		1138

		Psychiatry		Privacy in Room		Q47b -How would you rate the following aspects of your room: Privacy of your room		VISN 12 - Overall		VISN 12		??87.6		34		??100.0		27		??94.0		61

		Psychiatry		Privacy in Room		Q47b -How would you rate the following aspects of your room: Privacy of your room		537		CHICAGO - WESTSIDE VAMC		??100.0		4		??100.0		4		??100.0		8

		Psychiatry		Privacy in Room		Q47b -How would you rate the following aspects of your room: Privacy of your room		556		NORTH CHICAGO VAMC		??67.6		5		??100.0		3		??85.1		8

		Psychiatry		Privacy in Room		Q47b -How would you rate the following aspects of your room: Privacy of your room		578		HINES VAMC		??86.5		9		??100.0		8		??92.0		17

		Psychiatry		Privacy in Room		Q47b -How would you rate the following aspects of your room: Privacy of your room		585		IRON MOUNTAIN VAMC		??100.0		1		??100.0		1		??100.0		2

		Psychiatry		Privacy in Room		Q47b -How would you rate the following aspects of your room: Privacy of your room		607		WM.S. MIDDLETON MEM VAMC		??100.0		5		??100.0		3		??100.0		8

		Psychiatry		Privacy in Room		Q47b -How would you rate the following aspects of your room: Privacy of your room		676		TOMAH VAMC		??84.0		5		??100.0		5		??94.9		10

		Psychiatry		Privacy in Room		Q47b -How would you rate the following aspects of your room: Privacy of your room		695		MILWAUKEE VAMC		??83.8		5		??100.0		3		??92.6		8

		Psychiatry		Quietness of the Hospital Environment		Q9 -During this hospital stay, how often was the area around your room quiet at night?		National		National		??81.1		579		??83.1		616		??82.1		1195

		Psychiatry		Quietness of the Hospital Environment		Q9 -During this hospital stay, how often was the area around your room quiet at night?		VISN 12 - Overall		VISN 12		??87.9		37		??92.6		30		??90.3		67

		Psychiatry		Quietness of the Hospital Environment		Q9 -During this hospital stay, how often was the area around your room quiet at night?		537		CHICAGO - WESTSIDE VAMC		??77.9		5		??100.0		5		??89.0		10

		Psychiatry		Quietness of the Hospital Environment		Q9 -During this hospital stay, how often was the area around your room quiet at night?		556		NORTH CHICAGO VAMC		??100.0		6		??100.0		3		??100.0		9

		Psychiatry		Quietness of the Hospital Environment		Q9 -During this hospital stay, how often was the area around your room quiet at night?		578		HINES VAMC		??92.1		9		??90.6		9		??91.5		18

		Psychiatry		Quietness of the Hospital Environment		Q9 -During this hospital stay, how often was the area around your room quiet at night?		585		IRON MOUNTAIN VAMC		??100.0		1		??100.0		1		??100.0		2

		Psychiatry		Quietness of the Hospital Environment		Q9 -During this hospital stay, how often was the area around your room quiet at night?		607		WM.S. MIDDLETON MEM VAMC		??100.0		5		??100.0		3		??100.0		8

		Psychiatry		Quietness of the Hospital Environment		Q9 -During this hospital stay, how often was the area around your room quiet at night?		676		TOMAH VAMC		??100.0		6		??57.2		5		??72.1		11

		Psychiatry		Quietness of the Hospital Environment		Q9 -During this hospital stay, how often was the area around your room quiet at night?		695		MILWAUKEE VAMC		??68.1		5		??100.0		4		??86.8		9

		Psychiatry		Responsiveness of Hospital Staff		Responsiveness of Hospital Staff Composite		National		National		??77.4		149		??74.9		150		??76.1		298

		Psychiatry		Responsiveness of Hospital Staff		Q4 -During this hospital stay, after you pressed the call button, how often did you get help as soon as you wanted it?		National		National		??78.5		208		??71.0		208		??74.7		416

		Psychiatry		Responsiveness of Hospital Staff		Q11 -How often did you get help in getting to the bathroom or in using a bedpan as soon as you wanted?		National		National		??76.4		89		??78.9		91		??77.6		180

		Psychiatry		Responsiveness of Hospital Staff		Responsiveness of Hospital Staff Composite		VISN 12 - Overall		VISN 12		??80.0		12		??86.2		6		??84.7		18

		Psychiatry		Responsiveness of Hospital Staff		Q4 -During this hospital stay, after you pressed the call button, how often did you get help as soon as you wanted it?		VISN 12 - Overall		VISN 12		??60.1		11		??92.0		8		??76.2		19

		Psychiatry		Responsiveness of Hospital Staff		Q11 -How often did you get help in getting to the bathroom or in using a bedpan as soon as you wanted?		VISN 12 - Overall		VISN 12		??100.0		12		??80.5		4		??93.1		16

		Psychiatry		Responsiveness of Hospital Staff		Responsiveness of Hospital Staff Composite		537		CHICAGO - WESTSIDE VAMC		??68.5		2		??100.0		1		??78.4		3

		Psychiatry		Responsiveness of Hospital Staff		Q4 -During this hospital stay, after you pressed the call button, how often did you get help as soon as you wanted it?		537		CHICAGO - WESTSIDE VAMC		??36.9		2		??100.0		1		??56.8		3

		Psychiatry		Responsiveness of Hospital Staff		Q11 -How often did you get help in getting to the bathroom or in using a bedpan as soon as you wanted?		537		CHICAGO - WESTSIDE VAMC		??100.0		2		??100.0		1		??100.0		3

		Psychiatry		Responsiveness of Hospital Staff		Responsiveness of Hospital Staff Composite		556		NORTH CHICAGO VAMC		??100.0		1		??100.0		1		??100.0		2

		Psychiatry		Responsiveness of Hospital Staff		Q4 -During this hospital stay, after you pressed the call button, how often did you get help as soon as you wanted it?		556		NORTH CHICAGO VAMC		??100.0		1		??100.0		1		??100.0		2

		Psychiatry		Responsiveness of Hospital Staff		Q11 -How often did you get help in getting to the bathroom or in using a bedpan as soon as you wanted?		556		NORTH CHICAGO VAMC		??100.0		1		M		0		??100.0		1

		Psychiatry		Responsiveness of Hospital Staff		Responsiveness of Hospital Staff Composite		578		HINES VAMC		??75.0		2		??61.6		1		??78.1		3

		Psychiatry		Responsiveness of Hospital Staff		Q4 -During this hospital stay, after you pressed the call button, how often did you get help as soon as you wanted it?		578		HINES VAMC		??50.0		2		??61.6		2		??56.2		4

		Psychiatry		Responsiveness of Hospital Staff		Q11 -How often did you get help in getting to the bathroom or in using a bedpan as soon as you wanted?		578		HINES VAMC		??100.0		2		M		0		??100.0		2

		Psychiatry		Responsiveness of Hospital Staff		Responsiveness of Hospital Staff Composite		585		IRON MOUNTAIN VAMC		M		0		M		0		M		0

		Psychiatry		Responsiveness of Hospital Staff		Q4 -During this hospital stay, after you pressed the call button, how often did you get help as soon as you wanted it?		585		IRON MOUNTAIN VAMC		M		0		M		0		M		0

		Psychiatry		Responsiveness of Hospital Staff		Q11 -How often did you get help in getting to the bathroom or in using a bedpan as soon as you wanted?		585		IRON MOUNTAIN VAMC		M		0		M		0		M		0

		Psychiatry		Responsiveness of Hospital Staff		Responsiveness of Hospital Staff Composite		607		WM.S. MIDDLETON MEM VAMC		??100.0		2		M		0		??100.0		2

		Psychiatry		Responsiveness of Hospital Staff		Q4 -During this hospital stay, after you pressed the call button, how often did you get help as soon as you wanted it?		607		WM.S. MIDDLETON MEM VAMC		??100.0		2		M		0		??100.0		2

		Psychiatry		Responsiveness of Hospital Staff		Q11 -How often did you get help in getting to the bathroom or in using a bedpan as soon as you wanted?		607		WM.S. MIDDLETON MEM VAMC		??100.0		1		M		0		??100.0		1

		Psychiatry		Responsiveness of Hospital Staff		Responsiveness of Hospital Staff Composite		676		TOMAH VAMC		??75.0		3		??75.0		3		??81.5		6

		Psychiatry		Responsiveness of Hospital Staff		Q4 -During this hospital stay, after you pressed the call button, how often did you get help as soon as you wanted it?		676		TOMAH VAMC		??50.0		2		??100.0		3		??90.9		5

		Psychiatry		Responsiveness of Hospital Staff		Q11 -How often did you get help in getting to the bathroom or in using a bedpan as soon as you wanted?		676		TOMAH VAMC		??100.0		4		??50.0		2		??72.1		6

		Psychiatry		Responsiveness of Hospital Staff		Responsiveness of Hospital Staff Composite		695		MILWAUKEE VAMC		??75.4		2		??100.0		1		??85.5		3

		Psychiatry		Responsiveness of Hospital Staff		Q4 -During this hospital stay, after you pressed the call button, how often did you get help as soon as you wanted it?		695		MILWAUKEE VAMC		??50.9		2		??100.0		1		??71.0		3

		Psychiatry		Responsiveness of Hospital Staff		Q11 -How often did you get help in getting to the bathroom or in using a bedpan as soon as you wanted?		695		MILWAUKEE VAMC		??100.0		2		??100.0		1		??100.0		3

		Psychiatry		Shared Decision Making		Shared Decision Making Composite		National		National		??65.8		571		??64.6		594		??65.2		1165

		Psychiatry		Shared Decision Making		Q35 -During this hospital stay, when there was more than one choice for your treatment or health care, did providers ask which choice you thought was best for you?		National		National		??63.5		570		??63.6		591		??63.6		1161

		Psychiatry		Shared Decision Making		Q36 -During this hospital stay, did providers talk with you about the pros and cons of each choice for your treatment or health care?		National		National		??68.1		571		??65.7		597		??66.9		1168

		Psychiatry		Shared Decision Making		Shared Decision Making Composite		VISN 12 - Overall		VISN 12		??76.2		35		??75.2		27		??75.7		62

		Psychiatry		Shared Decision Making		Q35 -During this hospital stay, when there was more than one choice for your treatment or health care, did providers ask which choice you thought was best for you?		VISN 12 - Overall		VISN 12		??73.7		35		??76.1		27		??74.9		62

		Psychiatry		Shared Decision Making		Q36 -During this hospital stay, did providers talk with you about the pros and cons of each choice for your treatment or health care?		VISN 12 - Overall		VISN 12		??78.7		35		??74.3		27		??76.5		62

		Psychiatry		Shared Decision Making		Shared Decision Making Composite		537		CHICAGO - WESTSIDE VAMC		??71.4		5		??59.4		5		??66.1		10

		Psychiatry		Shared Decision Making		Q35 -During this hospital stay, when there was more than one choice for your treatment or health care, did providers ask which choice you thought was best for you?		537		CHICAGO - WESTSIDE VAMC		??64.9		5		??44.3		4		??56.1		9

		Psychiatry		Shared Decision Making		Q36 -During this hospital stay, did providers talk with you about the pros and cons of each choice for your treatment or health care?		537		CHICAGO - WESTSIDE VAMC		??77.9		5		??74.5		5		??76.2		10

		Psychiatry		Shared Decision Making		Shared Decision Making Composite		556		NORTH CHICAGO VAMC		??82.2		6		??100.0		3		??90.5		9

		Psychiatry		Shared Decision Making		Q35 -During this hospital stay, when there was more than one choice for your treatment or health care, did providers ask which choice you thought was best for you?		556		NORTH CHICAGO VAMC		??82.2		6		??100.0		3		??90.5		9

		Psychiatry		Shared Decision Making		Q36 -During this hospital stay, did providers talk with you about the pros and cons of each choice for your treatment or health care?		556		NORTH CHICAGO VAMC		??82.2		6		??100.0		3		??90.5		9

		Psychiatry		Shared Decision Making		Shared Decision Making Composite		578		HINES VAMC		??79.7		9		??77.8		8		??79.1		17

		Psychiatry		Shared Decision Making		Q35 -During this hospital stay, when there was more than one choice for your treatment or health care, did providers ask which choice you thought was best for you?		578		HINES VAMC		??73.0		9		??79.3		8		??75.6		17

		Psychiatry		Shared Decision Making		Q36 -During this hospital stay, did providers talk with you about the pros and cons of each choice for your treatment or health care?		578		HINES VAMC		??86.5		9		??76.3		7		??82.7		16

		Psychiatry		Shared Decision Making		Shared Decision Making Composite		585		IRON MOUNTAIN VAMC		??100.0		1		??100.0		1		??100.0		2

		Psychiatry		Shared Decision Making		Q35 -During this hospital stay, when there was more than one choice for your treatment or health care, did providers ask which choice you thought was best for you?		585		IRON MOUNTAIN VAMC		??100.0		1		??100.0		1		??100.0		2

		Psychiatry		Shared Decision Making		Q36 -During this hospital stay, did providers talk with you about the pros and cons of each choice for your treatment or health care?		585		IRON MOUNTAIN VAMC		??100.0		1		??100.0		1		??100.0		2

		Psychiatry		Shared Decision Making		Shared Decision Making Composite		607		WM.S. MIDDLETON MEM VAMC		??78.5		5		??62.6		3		??70.4		8

		Psychiatry		Shared Decision Making		Q35 -During this hospital stay, when there was more than one choice for your treatment or health care, did providers ask which choice you thought was best for you?		607		WM.S. MIDDLETON MEM VAMC		??83.8		5		??62.6		3		??73.0		8

		Psychiatry		Shared Decision Making		Q36 -During this hospital stay, did providers talk with you about the pros and cons of each choice for your treatment or health care?		607		WM.S. MIDDLETON MEM VAMC		??73.2		5		??62.6		3		??67.8		8

		Psychiatry		Shared Decision Making		Shared Decision Making Composite		676		TOMAH VAMC		??75.0		4		??72.8		4		??73.5		8

		Psychiatry		Shared Decision Making		Q35 -During this hospital stay, when there was more than one choice for your treatment or health care, did providers ask which choice you thought was best for you?		676		TOMAH VAMC		??81.1		4		??100.0		4		??93.7		8

		Psychiatry		Shared Decision Making		Q36 -During this hospital stay, did providers talk with you about the pros and cons of each choice for your treatment or health care?		676		TOMAH VAMC		??68.9		4		??45.5		4		??53.3		8

		Psychiatry		Shared Decision Making		Shared Decision Making Composite		695		MILWAUKEE VAMC		??68.1		5		??75.0		4		??72.1		9

		Psychiatry		Shared Decision Making		Q35 -During this hospital stay, when there was more than one choice for your treatment or health care, did providers ask which choice you thought was best for you?		695		MILWAUKEE VAMC		??68.1		5		??75.0		4		??72.1		9

		Psychiatry		Shared Decision Making		Q36 -During this hospital stay, did providers talk with you about the pros and cons of each choice for your treatment or health care?		695		MILWAUKEE VAMC		??68.1		5		??75.0		4		??72.1		9

		Psychiatry		Willingness to Recommend Hospital		Q22 -Would you recommend this hospital to your friends and family?		National		National		??53.3		578		??56.3		615		??54.8		1193

		Psychiatry		Willingness to Recommend Hospital		Q22 -Would you recommend this hospital to your friends and family?		VISN 12 - Overall		VISN 12		??64.0		35		??63.3		28		??63.6		63

		Psychiatry		Willingness to Recommend Hospital		Q22 -Would you recommend this hospital to your friends and family?		537		CHICAGO - WESTSIDE VAMC		??22.1		5		??57.3		5		??39.8		10

		Psychiatry		Willingness to Recommend Hospital		Q22 -Would you recommend this hospital to your friends and family?		556		NORTH CHICAGO VAMC		??26.3		5		??27.7		3		??27.0		8

		Psychiatry		Willingness to Recommend Hospital		Q22 -Would you recommend this hospital to your friends and family?		578		HINES VAMC		??86.5		9		??79.3		8		??83.6		17

		Psychiatry		Willingness to Recommend Hospital		Q22 -Would you recommend this hospital to your friends and family?		585		IRON MOUNTAIN VAMC		??100.0		1		??100.0		1		??100.0		2

		Psychiatry		Willingness to Recommend Hospital		Q22 -Would you recommend this hospital to your friends and family?		607		WM.S. MIDDLETON MEM VAMC		??100.0		5		??100.0		3		??100.0		8

		Psychiatry		Willingness to Recommend Hospital		Q22 -Would you recommend this hospital to your friends and family?		676		TOMAH VAMC		??73.7		5		??18.3		4		??38.8		9

		Psychiatry		Willingness to Recommend Hospital		Q22 -Would you recommend this hospital to your friends and family?		695		MILWAUKEE VAMC		??73.2		5		??75.0		4		??74.2		9

		Surgical		Cleanliness of the Hospital Environment		Q8 -During this hospital stay, how often were your room and bathroom kept clean?		National		National		??92.6		1224		??93.4		1184		??93.0		2408

		Surgical		Cleanliness of the Hospital Environment		Q8 -During this hospital stay, how often were your room and bathroom kept clean?		VISN 12 - Overall		VISN 12		??96.2		66		??95.9		54		??96.0		120

		Surgical		Cleanliness of the Hospital Environment		Q8 -During this hospital stay, how often were your room and bathroom kept clean?		537		CHICAGO - WESTSIDE VAMC		??100.0		12		??100.0		9		??100.0		21

		Surgical		Cleanliness of the Hospital Environment		Q8 -During this hospital stay, how often were your room and bathroom kept clean?		556		NORTH CHICAGO VAMC		??100.0		7		??100.0		9		??100.0		16

		Surgical		Cleanliness of the Hospital Environment		Q8 -During this hospital stay, how often were your room and bathroom kept clean?		578		HINES VAMC		??92.8		11		??84.4		13		??88.4		24

		Surgical		Cleanliness of the Hospital Environment		Q8 -During this hospital stay, how often were your room and bathroom kept clean?		585		IRON MOUNTAIN VAMC		??100.0		1		??100.0		1		??100.0		2

		Surgical		Cleanliness of the Hospital Environment		Q8 -During this hospital stay, how often were your room and bathroom kept clean?		607		WM.S. MIDDLETON MEM VAMC		??94.6		17		??100.0		13		??97.2		30

		Surgical		Cleanliness of the Hospital Environment		Q8 -During this hospital stay, how often were your room and bathroom kept clean?		676		TOMAH VAMC		M		0		M		0		M		0

		Surgical		Cleanliness of the Hospital Environment		Q8 -During this hospital stay, how often were your room and bathroom kept clean?		695		MILWAUKEE VAMC		??94.9		18		??100.0		9		??97.0		27

		Surgical		Communication about Medication		Communication about Medication Composite		National		National		??80.6		731		??81.8		714		??81.2		1445

		Surgical		Communication about Medication		Q16 -Before giving you any new medicine, how often did hospital staff tell you what the medicine was for?		National		National		??89.6		729		??89.2		716		??89.4		1445

		Surgical		Communication about Medication		Q17 -Before giving you any new medicine, how often did hospital staff describe possible side effects in a way you could understand?		National		National		??71.5		732		??74.4		712		??72.9		1444

		Surgical		Communication about Medication		Communication about Medication Composite		VISN 12 - Overall		VISN 12		??84.3		45		??87.2		34		??85.5		79

		Surgical		Communication about Medication		Q16 -Before giving you any new medicine, how often did hospital staff tell you what the medicine was for?		VISN 12 - Overall		VISN 12		??93.9		45		??95.2		34		??94.5		79

		Surgical		Communication about Medication		Q17 -Before giving you any new medicine, how often did hospital staff describe possible side effects in a way you could understand?		VISN 12 - Overall		VISN 12		??74.6		45		??79.1		34		??76.6		79

		Surgical		Communication about Medication		Communication about Medication Composite		537		CHICAGO - WESTSIDE VAMC		??88.5		8		??94.9		7		??91.6		15

		Surgical		Communication about Medication		Q16 -Before giving you any new medicine, how often did hospital staff tell you what the medicine was for?		537		CHICAGO - WESTSIDE VAMC		??100.0		8		??100.0		7		??100.0		15

		Surgical		Communication about Medication		Q17 -Before giving you any new medicine, how often did hospital staff describe possible side effects in a way you could understand?		537		CHICAGO - WESTSIDE VAMC		??77.1		8		??89.8		7		??83.2		15

		Surgical		Communication about Medication		Communication about Medication Composite		556		NORTH CHICAGO VAMC		??100.0		5		??82.0		6		??89.6		11

		Surgical		Communication about Medication		Q16 -Before giving you any new medicine, how often did hospital staff tell you what the medicine was for?		556		NORTH CHICAGO VAMC		??100.0		5		??100.0		6		??100.0		11

		Surgical		Communication about Medication		Q17 -Before giving you any new medicine, how often did hospital staff describe possible side effects in a way you could understand?		556		NORTH CHICAGO VAMC		??100.0		5		??64.0		6		??79.3		11

		Surgical		Communication about Medication		Communication about Medication Composite		578		HINES VAMC		??69.1		9		??85.7		7		??75.7		16

		Surgical		Communication about Medication		Q16 -Before giving you any new medicine, how often did hospital staff tell you what the medicine was for?		578		HINES VAMC		??83.1		9		??100.0		7		??89.8		16

		Surgical		Communication about Medication		Q17 -Before giving you any new medicine, how often did hospital staff describe possible side effects in a way you could understand?		578		HINES VAMC		??55.1		9		??71.4		7		??61.6		16

		Surgical		Communication about Medication		Communication about Medication Composite		585		IRON MOUNTAIN VAMC		M		0		??100.0		1		??100.0		1

		Surgical		Communication about Medication		Q16 -Before giving you any new medicine, how often did hospital staff tell you what the medicine was for?		585		IRON MOUNTAIN VAMC		M		0		??100.0		1		??100.0		1

		Surgical		Communication about Medication		Q17 -Before giving you any new medicine, how often did hospital staff describe possible side effects in a way you could understand?		585		IRON MOUNTAIN VAMC		M		0		??100.0		1		??100.0		1

		Surgical		Communication about Medication		Communication about Medication Composite		607		WM.S. MIDDLETON MEM VAMC		??93.1		13		??75.0		8		??85.7		21

		Surgical		Communication about Medication		Q16 -Before giving you any new medicine, how often did hospital staff tell you what the medicine was for?		607		WM.S. MIDDLETON MEM VAMC		??93.1		13		??75.0		8		??85.7		21

		Surgical		Communication about Medication		Q17 -Before giving you any new medicine, how often did hospital staff describe possible side effects in a way you could understand?		607		WM.S. MIDDLETON MEM VAMC		??93.1		13		??75.0		8		??85.7		21

		Surgical		Communication about Medication		Communication about Medication Composite		676		TOMAH VAMC		M		0		M		0		M		0

		Surgical		Communication about Medication		Q16 -Before giving you any new medicine, how often did hospital staff tell you what the medicine was for?		676		TOMAH VAMC		M		0		M		0		M		0

		Surgical		Communication about Medication		Q17 -Before giving you any new medicine, how often did hospital staff describe possible side effects in a way you could understand?		676		TOMAH VAMC		M		0		M		0		M		0

		Surgical		Communication about Medication		Communication about Medication Composite		695		MILWAUKEE VAMC		??85.7		10		??90.7		5		??87.6		15

		Surgical		Communication about Medication		Q16 -Before giving you any new medicine, how often did hospital staff tell you what the medicine was for?		695		MILWAUKEE VAMC		??100.0		10		??100.0		5		??100.0		15

		Surgical		Communication about Medication		Q17 -Before giving you any new medicine, how often did hospital staff describe possible side effects in a way you could understand?		695		MILWAUKEE VAMC		??71.4		10		??81.4		5		??75.2		15

		Surgical		Communication with Doctors		Communication with Doctors Composite		National		National		??94.9		1222		??94.5		1184		??94.7		2406

		Surgical		Communication with Doctors		Q5 -During this hospital stay, how often did doctors treat you with courtesy and respect?		National		National		??98.0		1223		??96.7		1180		??97.4		2403

		Surgical		Communication with Doctors		Q6 -During this hospital stay, how often did doctors listen carefully to you?		National		National		??94.1		1219		??93.4		1181		??93.8		2400

		Surgical		Communication with Doctors		Q7 -During this hospital stay, how often did doctors explain things in a way you could understand?		National		National		??92.7		1224		??93.5		1190		??93.1		2414

		Surgical		Communication with Doctors		Communication with Doctors Composite		VISN 12 - Overall		VISN 12		??94.9		65		??90.2		54		??92.7		118

		Surgical		Communication with Doctors		Q5 -During this hospital stay, how often did doctors treat you with courtesy and respect?		VISN 12 - Overall		VISN 12		??98.4		65		??95.2		53		??96.9		118

		Surgical		Communication with Doctors		Q6 -During this hospital stay, how often did doctors listen carefully to you?		VISN 12 - Overall		VISN 12		??92.7		63		??83.1		54		??88.1		117

		Surgical		Communication with Doctors		Q7 -During this hospital stay, how often did doctors explain things in a way you could understand?		VISN 12 - Overall		VISN 12		??93.6		66		??92.4		54		??93.1		120

		Surgical		Communication with Doctors		Communication with Doctors Composite		537		CHICAGO - WESTSIDE VAMC		??88.9		11		??100.0		9		??93.5		20

		Surgical		Communication with Doctors		Q5 -During this hospital stay, how often did doctors treat you with courtesy and respect?		537		CHICAGO - WESTSIDE VAMC		??100.0		11		??100.0		8		??100.0		19

		Surgical		Communication with Doctors		Q6 -During this hospital stay, how often did doctors listen carefully to you?		537		CHICAGO - WESTSIDE VAMC		??83.0		11		??100.0		9		??90.2		20

		Surgical		Communication with Doctors		Q7 -During this hospital stay, how often did doctors explain things in a way you could understand?		537		CHICAGO - WESTSIDE VAMC		??83.7		12		??100.0		9		??90.4		21

		Surgical		Communication with Doctors		Communication with Doctors Composite		556		NORTH CHICAGO VAMC		??100.0		7		??100.0		9		??100.0		16

		Surgical		Communication with Doctors		Q5 -During this hospital stay, how often did doctors treat you with courtesy and respect?		556		NORTH CHICAGO VAMC		??100.0		7		??100.0		9		??100.0		16

		Surgical		Communication with Doctors		Q6 -During this hospital stay, how often did doctors listen carefully to you?		556		NORTH CHICAGO VAMC		??100.0		7		??100.0		9		??100.0		16

		Surgical		Communication with Doctors		Q7 -During this hospital stay, how often did doctors explain things in a way you could understand?		556		NORTH CHICAGO VAMC		??100.0		7		??100.0		9		??100.0		16

		Surgical		Communication with Doctors		Communication with Doctors Composite		578		HINES VAMC		??95.2		11		??79.4		13		??86.6		24

		Surgical		Communication with Doctors		Q5 -During this hospital stay, how often did doctors treat you with courtesy and respect?		578		HINES VAMC		??92.8		11		??84.7		13		??88.6		24

		Surgical		Communication with Doctors		Q6 -During this hospital stay, how often did doctors listen carefully to you?		578		HINES VAMC		??100.0		10		??77.0		13		??86.6		23

		Surgical		Communication with Doctors		Q7 -During this hospital stay, how often did doctors explain things in a way you could understand?		578		HINES VAMC		??92.8		11		??76.7		13		??84.5		24

		Surgical		Communication with Doctors		Communication with Doctors Composite		585		IRON MOUNTAIN VAMC		??100.0		1		??33.3		1		??56.4		2

		Surgical		Communication with Doctors		Q5 -During this hospital stay, how often did doctors treat you with courtesy and respect?		585		IRON MOUNTAIN VAMC		??100.0		1		??0.0		1		??34.6		2

		Surgical		Communication with Doctors		Q6 -During this hospital stay, how often did doctors listen carefully to you?		585		IRON MOUNTAIN VAMC		??100.0		1		??0.0		1		??34.6		2

		Surgical		Communication with Doctors		Q7 -During this hospital stay, how often did doctors explain things in a way you could understand?		585		IRON MOUNTAIN VAMC		??100.0		1		??100.0		1		??100.0		2

		Surgical		Communication with Doctors		Communication with Doctors Composite		607		WM.S. MIDDLETON MEM VAMC		??96.4		17		??92.6		13		??94.6		30

		Surgical		Communication with Doctors		Q5 -During this hospital stay, how often did doctors treat you with courtesy and respect?		607		WM.S. MIDDLETON MEM VAMC		??100.0		17		??100.0		13		??100.0		30

		Surgical		Communication with Doctors		Q6 -During this hospital stay, how often did doctors listen carefully to you?		607		WM.S. MIDDLETON MEM VAMC		??89.1		17		??85.3		13		??87.3		30

		Surgical		Communication with Doctors		Q7 -During this hospital stay, how often did doctors explain things in a way you could understand?		607		WM.S. MIDDLETON MEM VAMC		??100.0		17		??92.6		13		??96.5		30

		Surgical		Communication with Doctors		Communication with Doctors Composite		676		TOMAH VAMC		M		0		M		0		M		0

		Surgical		Communication with Doctors		Q5 -During this hospital stay, how often did doctors treat you with courtesy and respect?		676		TOMAH VAMC		M		0		M		0		M		0

		Surgical		Communication with Doctors		Q6 -During this hospital stay, how often did doctors listen carefully to you?		676		TOMAH VAMC		M		0		M		0		M		0

		Surgical		Communication with Doctors		Q7 -During this hospital stay, how often did doctors explain things in a way you could understand?		676		TOMAH VAMC		M		0		M		0		M		0

		Surgical		Communication with Doctors		Communication with Doctors Composite		695		MILWAUKEE VAMC		??100.0		18		??88.0		9		??94.9		27

		Surgical		Communication with Doctors		Q5 -During this hospital stay, how often did doctors treat you with courtesy and respect?		695		MILWAUKEE VAMC		??100.0		18		??100.0		9		??100.0		27

		Surgical		Communication with Doctors		Q6 -During this hospital stay, how often did doctors listen carefully to you?		695		MILWAUKEE VAMC		??100.0		17		??63.9		9		??84.8		26

		Surgical		Communication with Doctors		Q7 -During this hospital stay, how often did doctors explain things in a way you could understand?		695		MILWAUKEE VAMC		??100.0		18		??100.0		9		??100.0		27

		Surgical		Communication with Nurses		Communication with Nurses Composite		National		National		??93.4		1227		??94.4		1187		??93.9		2413

		Surgical		Communication with Nurses		Q1 -During this hospital stay, how often did nurses treat you with courtesy and respect?		National		National		??96.2		1225		??96.8		1185		??96.5		2410

		Surgical		Communication with Nurses		Q2 -During this hospital stay, how often did nurses listen carefully to you?		National		National		??92.3		1226		??93.7		1190		??93.0		2416

		Surgical		Communication with Nurses		Q3 -During this hospital stay, how often did nurses explain things in a way you could understand?		National		National		??91.6		1229		??92.6		1185		??92.1		2414

		Surgical		Communication with Nurses		Communication with Nurses Composite		VISN 12 - Overall		VISN 12		??96.4		66		??91.1		54		??94.0		120

		Surgical		Communication with Nurses		Q1 -During this hospital stay, how often did nurses treat you with courtesy and respect?		VISN 12 - Overall		VISN 12		??95.4		66		??97.2		54		??96.2		120

		Surgical		Communication with Nurses		Q2 -During this hospital stay, how often did nurses listen carefully to you?		VISN 12 - Overall		VISN 12		??95.4		66		??86.7		54		??91.4		120

		Surgical		Communication with Nurses		Q3 -During this hospital stay, how often did nurses explain things in a way you could understand?		VISN 12 - Overall		VISN 12		??98.5		66		??89.5		54		??94.3		120

		Surgical		Communication with Nurses		Communication with Nurses Composite		537		CHICAGO - WESTSIDE VAMC		??95.4		12		??100.0		9		??97.3		21

		Surgical		Communication with Nurses		Q1 -During this hospital stay, how often did nurses treat you with courtesy and respect?		537		CHICAGO - WESTSIDE VAMC		??93.1		12		??100.0		9		??95.9		21

		Surgical		Communication with Nurses		Q2 -During this hospital stay, how often did nurses listen carefully to you?		537		CHICAGO - WESTSIDE VAMC		??93.1		12		??100.0		9		??95.9		21

		Surgical		Communication with Nurses		Q3 -During this hospital stay, how often did nurses explain things in a way you could understand?		537		CHICAGO - WESTSIDE VAMC		??100.0		12		??100.0		9		??100.0		21

		Surgical		Communication with Nurses		Communication with Nurses Composite		556		NORTH CHICAGO VAMC		??100.0		7		??92.2		9		??95.4		16

		Surgical		Communication with Nurses		Q1 -During this hospital stay, how often did nurses treat you with courtesy and respect?		556		NORTH CHICAGO VAMC		??100.0		7		??88.2		9		??93.1		16

		Surgical		Communication with Nurses		Q2 -During this hospital stay, how often did nurses listen carefully to you?		556		NORTH CHICAGO VAMC		??100.0		7		??88.2		9		??93.1		16

		Surgical		Communication with Nurses		Q3 -During this hospital stay, how often did nurses explain things in a way you could understand?		556		NORTH CHICAGO VAMC		??100.0		7		??100.0		9		??100.0		16

		Surgical		Communication with Nurses		Communication with Nurses Composite		578		HINES VAMC		??92.8		11		??94.9		13		??93.8		24

		Surgical		Communication with Nurses		Q1 -During this hospital stay, how often did nurses treat you with courtesy and respect?		578		HINES VAMC		??92.8		11		??100.0		13		??96.5		24

		Surgical		Communication with Nurses		Q2 -During this hospital stay, how often did nurses listen carefully to you?		578		HINES VAMC		??92.8		11		??92.3		13		??92.5		24

		Surgical		Communication with Nurses		Q3 -During this hospital stay, how often did nurses explain things in a way you could understand?		578		HINES VAMC		??92.8		11		??92.3		13		??92.5		24

		Surgical		Communication with Nurses		Communication with Nurses Composite		585		IRON MOUNTAIN VAMC		??100.0		1		??100.0		1		??100.0		2

		Surgical		Communication with Nurses		Q1 -During this hospital stay, how often did nurses treat you with courtesy and respect?		585		IRON MOUNTAIN VAMC		??100.0		1		??100.0		1		??100.0		2

		Surgical		Communication with Nurses		Q2 -During this hospital stay, how often did nurses listen carefully to you?		585		IRON MOUNTAIN VAMC		??100.0		1		??100.0		1		??100.0		2

		Surgical		Communication with Nurses		Q3 -During this hospital stay, how often did nurses explain things in a way you could understand?		585		IRON MOUNTAIN VAMC		??100.0		1		??100.0		1		??100.0		2

		Surgical		Communication with Nurses		Communication with Nurses Composite		607		WM.S. MIDDLETON MEM VAMC		??96.4		17		??90.2		13		??93.4		30

		Surgical		Communication with Nurses		Q1 -During this hospital stay, how often did nurses treat you with courtesy and respect?		607		WM.S. MIDDLETON MEM VAMC		??94.6		17		??100.0		13		??97.2		30

		Surgical		Communication with Nurses		Q2 -During this hospital stay, how often did nurses listen carefully to you?		607		WM.S. MIDDLETON MEM VAMC		??94.6		17		??85.3		13		??90.1		30

		Surgical		Communication with Nurses		Q3 -During this hospital stay, how often did nurses explain things in a way you could understand?		607		WM.S. MIDDLETON MEM VAMC		??100.0		17		??85.3		13		??93.0		30

		Surgical		Communication with Nurses		Communication with Nurses Composite		676		TOMAH VAMC		M		0		M		0		M		0

		Surgical		Communication with Nurses		Q1 -During this hospital stay, how often did nurses treat you with courtesy and respect?		676		TOMAH VAMC		M		0		M		0		M		0

		Surgical		Communication with Nurses		Q2 -During this hospital stay, how often did nurses listen carefully to you?		676		TOMAH VAMC		M		0		M		0		M		0

		Surgical		Communication with Nurses		Q3 -During this hospital stay, how often did nurses explain things in a way you could understand?		676		TOMAH VAMC		M		0		M		0		M		0

		Surgical		Communication with Nurses		Communication with Nurses Composite		695		MILWAUKEE VAMC		??100.0		18		??75.9		9		??90.1		27

		Surgical		Communication with Nurses		Q1 -During this hospital stay, how often did nurses treat you with courtesy and respect?		695		MILWAUKEE VAMC		??100.0		18		??91.3		9		??96.5		27

		Surgical		Communication with Nurses		Q2 -During this hospital stay, how often did nurses listen carefully to you?		695		MILWAUKEE VAMC		??100.0		18		??63.9		9		??85.2		27

		Surgical		Communication with Nurses		Q3 -During this hospital stay, how often did nurses explain things in a way you could understand?		695		MILWAUKEE VAMC		??100.0		18		??72.5		9		??88.8		27

		Surgical		Discharge Information		Discharge Information Composite		National		National		??87.0		1097		??87.6		1066		??87.3		2163

		Surgical		Discharge Information		Q19 -During this hospital stay, did doctors, nurses or other hospital staff talk with you about whether you would have the help you needed when you left the hospital?		National		National		??86.6		1104		??86.5		1073		??86.5		2177

		Surgical		Discharge Information		Q20 -During this hospital stay, did you get information in writing about what symptoms or health problems to look out for after you left the hospital?		National		National		??87.3		1090		??88.6		1059		??88.0		2149

		Surgical		Discharge Information		Discharge Information Composite		VISN 12 - Overall		VISN 12		??83.7		62		??84.0		50		??83.7		111

		Surgical		Discharge Information		Q19 -During this hospital stay, did doctors, nurses or other hospital staff talk with you about whether you would have the help you needed when you left the hospital?		VISN 12 - Overall		VISN 12		??91.9		61		??82.7		51		??87.7		112

		Surgical		Discharge Information		Q20 -During this hospital stay, did you get information in writing about what symptoms or health problems to look out for after you left the hospital?		VISN 12 - Overall		VISN 12		??75.5		62		??85.3		48		??79.8		110

		Surgical		Discharge Information		Discharge Information Composite		537		CHICAGO - WESTSIDE VAMC		??86.8		12		??94.4		9		??89.9		21

		Surgical		Discharge Information		Q19 -During this hospital stay, did doctors, nurses or other hospital staff talk with you about whether you would have the help you needed when you left the hospital?		537		CHICAGO - WESTSIDE VAMC		??100.0		12		??100.0		9		??100.0		21

		Surgical		Discharge Information		Q20 -During this hospital stay, did you get information in writing about what symptoms or health problems to look out for after you left the hospital?		537		CHICAGO - WESTSIDE VAMC		??73.5		12		??88.7		9		??79.8		21

		Surgical		Discharge Information		Discharge Information Composite		556		NORTH CHICAGO VAMC		??100.0		6		??86.2		8		??91.8		14

		Surgical		Discharge Information		Q19 -During this hospital stay, did doctors, nurses or other hospital staff talk with you about whether you would have the help you needed when you left the hospital?		556		NORTH CHICAGO VAMC		??100.0		6		??72.4		8		??83.5		14

		Surgical		Discharge Information		Q20 -During this hospital stay, did you get information in writing about what symptoms or health problems to look out for after you left the hospital?		556		NORTH CHICAGO VAMC		??100.0		6		??100.0		8		??100.0		14

		Surgical		Discharge Information		Discharge Information Composite		578		HINES VAMC		??71.4		10		??75.6		12		??73.1		22

		Surgical		Discharge Information		Q19 -During this hospital stay, did doctors, nurses or other hospital staff talk with you about whether you would have the help you needed when you left the hospital?		578		HINES VAMC		??84.3		10		??69.3		13		??76.3		23

		Surgical		Discharge Information		Q20 -During this hospital stay, did you get information in writing about what symptoms or health problems to look out for after you left the hospital?		578		HINES VAMC		??58.4		10		??81.8		11		??69.9		21

		Surgical		Discharge Information		Discharge Information Composite		585		IRON MOUNTAIN VAMC		??100.0		1		??100.0		1		??100.0		2

		Surgical		Discharge Information		Q19 -During this hospital stay, did doctors, nurses or other hospital staff talk with you about whether you would have the help you needed when you left the hospital?		585		IRON MOUNTAIN VAMC		??100.0		1		??100.0		1		??100.0		2

		Surgical		Discharge Information		Q20 -During this hospital stay, did you get information in writing about what symptoms or health problems to look out for after you left the hospital?		585		IRON MOUNTAIN VAMC		??100.0		1		??100.0		1		??100.0		2

		Surgical		Discharge Information		Discharge Information Composite		607		WM.S. MIDDLETON MEM VAMC		??90.9		15		??80.1		12		??85.7		27

		Surgical		Discharge Information		Q19 -During this hospital stay, did doctors, nurses or other hospital staff talk with you about whether you would have the help you needed when you left the hospital?		607		WM.S. MIDDLETON MEM VAMC		??87.8		15		??76.1		12		??82.2		27

		Surgical		Discharge Information		Q20 -During this hospital stay, did you get information in writing about what symptoms or health problems to look out for after you left the hospital?		607		WM.S. MIDDLETON MEM VAMC		??93.9		15		??84.1		12		??89.1		27

		Surgical		Discharge Information		Discharge Information Composite		676		TOMAH VAMC		M		0		M		0		M		0

		Surgical		Discharge Information		Q19 -During this hospital stay, did doctors, nurses or other hospital staff talk with you about whether you would have the help you needed when you left the hospital?		676		TOMAH VAMC		M		0		M		0		M		0

		Surgical		Discharge Information		Q20 -During this hospital stay, did you get information in writing about what symptoms or health problems to look out for after you left the hospital?		676		TOMAH VAMC		M		0		M		0		M		0

		Surgical		Discharge Information		Discharge Information Composite		695		MILWAUKEE VAMC		??81.6		18		??84.2		8		??82.5		25

		Surgical		Discharge Information		Q19 -During this hospital stay, did doctors, nurses or other hospital staff talk with you about whether you would have the help you needed when you left the hospital?		695		MILWAUKEE VAMC		??89.2		17		??90.2		8		??89.6		25

		Surgical		Discharge Information		Q20 -During this hospital stay, did you get information in writing about what symptoms or health problems to look out for after you left the hospital?		695		MILWAUKEE VAMC		??74.0		18		??78.2		7		??75.5		25

		Surgical		Noise Level in Room		Q47c -How would you rate the following aspects of your room: Noise level		National		National		??78.3		1180		??80.0		1142		??79.1		2322

		Surgical		Noise Level in Room		Q47c -How would you rate the following aspects of your room: Noise level		VISN 12 - Overall		VISN 12		??88.9		65		??85.0		49		??87.3		114

		Surgical		Noise Level in Room		Q47c -How would you rate the following aspects of your room: Noise level		537		CHICAGO - WESTSIDE VAMC		??93.0		11		??86.9		7		??91.1		18

		Surgical		Noise Level in Room		Q47c -How would you rate the following aspects of your room: Noise level		556		NORTH CHICAGO VAMC		??100.0		7		??100.0		9		??100.0		16

		Surgical		Noise Level in Room		Q47c -How would you rate the following aspects of your room: Noise level		578		HINES VAMC		??85.5		11		??72.7		11		??79.5		22

		Surgical		Noise Level in Room		Q47c -How would you rate the following aspects of your room: Noise level		585		IRON MOUNTAIN VAMC		??100.0		1		??100.0		1		??100.0		2

		Surgical		Noise Level in Room		Q47c -How would you rate the following aspects of your room: Noise level		607		WM.S. MIDDLETON MEM VAMC		??89.1		17		??83.3		12		??86.6		29

		Surgical		Noise Level in Room		Q47c -How would you rate the following aspects of your room: Noise level		676		TOMAH VAMC		M		0		M		0		M		0

		Surgical		Noise Level in Room		Q47c -How would you rate the following aspects of your room: Noise level		695		MILWAUKEE VAMC		??84.6		18		??91.3		9		??87.4		27

		Surgical		Overall Rating of Hospital		Q21 -Using any number from 0 to 10, where 0 is the worst hospital possible and 10 is the best hospital possible, what number would you use to rate this hospital during your stay?		National		National		??67.4		1215		??64.5		1169		??66.0		2384

		Surgical		Overall Rating of Hospital		Q21 -Using any number from 0 to 10, where 0 is the worst hospital possible and 10 is the best hospital possible, what number would you use to rate this hospital during your stay?		VISN 12 - Overall		VISN 12		??75.6		65		??62.4		53		??69.5		118

		Surgical		Overall Rating of Hospital		Q21 -Using any number from 0 to 10, where 0 is the worst hospital possible and 10 is the best hospital possible, what number would you use to rate this hospital during your stay?		537		CHICAGO - WESTSIDE VAMC		??93.0		11		??65.8		9		??81.5		20

		Surgical		Overall Rating of Hospital		Q21 -Using any number from 0 to 10, where 0 is the worst hospital possible and 10 is the best hospital possible, what number would you use to rate this hospital during your stay?		556		NORTH CHICAGO VAMC		??82.0		7		??74.7		9		??77.8		16

		Surgical		Overall Rating of Hospital		Q21 -Using any number from 0 to 10, where 0 is the worst hospital possible and 10 is the best hospital possible, what number would you use to rate this hospital during your stay?		578		HINES VAMC		??85.5		11		??54.0		13		??69.3		24

		Surgical		Overall Rating of Hospital		Q21 -Using any number from 0 to 10, where 0 is the worst hospital possible and 10 is the best hospital possible, what number would you use to rate this hospital during your stay?		585		IRON MOUNTAIN VAMC		??100.0		1		??0.0		1		??34.6		2

		Surgical		Overall Rating of Hospital		Q21 -Using any number from 0 to 10, where 0 is the worst hospital possible and 10 is the best hospital possible, what number would you use to rate this hospital during your stay?		607		WM.S. MIDDLETON MEM VAMC		??54.2		17		??77.9		13		??65.5		30

		Surgical		Overall Rating of Hospital		Q21 -Using any number from 0 to 10, where 0 is the worst hospital possible and 10 is the best hospital possible, what number would you use to rate this hospital during your stay?		676		TOMAH VAMC		M		0		M		0		M		0

		Surgical		Overall Rating of Hospital		Q21 -Using any number from 0 to 10, where 0 is the worst hospital possible and 10 is the best hospital possible, what number would you use to rate this hospital during your stay?		695		MILWAUKEE VAMC		??61.9		18		??49.2		8		??57.1		26

		Surgical		Pain Management		Pain Management Composite		National		National		??91.9		1014		??92.3		984		??92.1		1998

		Surgical		Pain Management		Q13 -During this hospital stay, how often was your pain well controlled?		National		National		??90.6		1013		??90.9		981		??90.7		1994

		Surgical		Pain Management		Q14 -During this hospital stay, how often did the hospital staff do everything they could to help you with your pain?		National		National		??93.2		1015		??93.7		987		??93.4		2002

		Surgical		Pain Management		Pain Management Composite		VISN 12 - Overall		VISN 12		??89.9		55		??96.3		46		??92.8		101

		Surgical		Pain Management		Q13 -During this hospital stay, how often was your pain well controlled?		VISN 12 - Overall		VISN 12		??85.1		55		??96.3		46		??90.2		101

		Surgical		Pain Management		Q14 -During this hospital stay, how often did the hospital staff do everything they could to help you with your pain?		VISN 12 - Overall		VISN 12		??94.7		55		??96.3		46		??95.4		101

		Surgical		Pain Management		Pain Management Composite		537		CHICAGO - WESTSIDE VAMC		??84.0		10		??100.0		7		??90.5		17

		Surgical		Pain Management		Q13 -During this hospital stay, how often was your pain well controlled?		537		CHICAGO - WESTSIDE VAMC		??76.1		10		??100.0		7		??85.6		17

		Surgical		Pain Management		Q14 -During this hospital stay, how often did the hospital staff do everything they could to help you with your pain?		537		CHICAGO - WESTSIDE VAMC		??91.9		9		??100.0		7		??95.3		16

		Surgical		Pain Management		Pain Management Composite		556		NORTH CHICAGO VAMC		??100.0		7		??100.0		8		??100.0		15

		Surgical		Pain Management		Q13 -During this hospital stay, how often was your pain well controlled?		556		NORTH CHICAGO VAMC		??100.0		7		??100.0		8		??100.0		15

		Surgical		Pain Management		Q14 -During this hospital stay, how often did the hospital staff do everything they could to help you with your pain?		556		NORTH CHICAGO VAMC		??100.0		7		??100.0		8		??100.0		15

		Surgical		Pain Management		Pain Management Composite		578		HINES VAMC		??88.3		10		??100.0		10		??93.7		20

		Surgical		Pain Management		Q13 -During this hospital stay, how often was your pain well controlled?		578		HINES VAMC		??84.4		10		??100.0		10		??91.6		20

		Surgical		Pain Management		Q14 -During this hospital stay, how often did the hospital staff do everything they could to help you with your pain?		578		HINES VAMC		??92.2		10		??100.0		10		??95.8		20

		Surgical		Pain Management		Pain Management Composite		585		IRON MOUNTAIN VAMC		??100.0		1		??100.0		1		??100.0		2

		Surgical		Pain Management		Q13 -During this hospital stay, how often was your pain well controlled?		585		IRON MOUNTAIN VAMC		??100.0		1		??100.0		1		??100.0		2

		Surgical		Pain Management		Q14 -During this hospital stay, how often did the hospital staff do everything they could to help you with your pain?		585		IRON MOUNTAIN VAMC		??100.0		1		??100.0		1		??100.0		2

		Surgical		Pain Management		Pain Management Composite		607		WM.S. MIDDLETON MEM VAMC		??92.2		12		??92.0		12		??92.1		24

		Surgical		Pain Management		Q13 -During this hospital stay, how often was your pain well controlled?		607		WM.S. MIDDLETON MEM VAMC		??91.9		11		??92.0		12		??92.0		23

		Surgical		Pain Management		Q14 -During this hospital stay, how often did the hospital staff do everything they could to help you with your pain?		607		WM.S. MIDDLETON MEM VAMC		??92.5		12		??92.0		12		??92.3		24

		Surgical		Pain Management		Pain Management Composite		676		TOMAH VAMC		M		0		M		0		M		0

		Surgical		Pain Management		Q13 -During this hospital stay, how often was your pain well controlled?		676		TOMAH VAMC		M		0		M		0		M		0

		Surgical		Pain Management		Q14 -During this hospital stay, how often did the hospital staff do everything they could to help you with your pain?		676		TOMAH VAMC		M		0		M		0		M		0

		Surgical		Pain Management		Pain Management Composite		695		MILWAUKEE VAMC		??94.2		16		??90.5		8		??92.7		24

		Surgical		Pain Management		Q13 -During this hospital stay, how often was your pain well controlled?		695		MILWAUKEE VAMC		??88.5		16		??90.5		8		??89.3		24

		Surgical		Pain Management		Q14 -During this hospital stay, how often did the hospital staff do everything they could to help you with your pain?		695		MILWAUKEE VAMC		??100.0		16		??90.5		8		??96.1		24

		Surgical		Privacy in Room		Q47b -How would you rate the following aspects of your room: Privacy of your room		National		National		??83.1		1174		??85.7		1135		??84.4		2309

		Surgical		Privacy in Room		Q47b -How would you rate the following aspects of your room: Privacy of your room		VISN 12 - Overall		VISN 12		??95.1		65		??85.0		50		??90.7		115

		Surgical		Privacy in Room		Q47b -How would you rate the following aspects of your room: Privacy of your room		537		CHICAGO - WESTSIDE VAMC		??100.0		11		??84.8		8		??94.6		19

		Surgical		Privacy in Room		Q47b -How would you rate the following aspects of your room: Privacy of your room		556		NORTH CHICAGO VAMC		??100.0		7		??100.0		9		??100.0		16

		Surgical		Privacy in Room		Q47b -How would you rate the following aspects of your room: Privacy of your room		578		HINES VAMC		??92.8		11		??90.9		11		??91.9		22

		Surgical		Privacy in Room		Q47b -How would you rate the following aspects of your room: Privacy of your room		585		IRON MOUNTAIN VAMC		??100.0		1		??100.0		1		??100.0		2

		Surgical		Privacy in Room		Q47b -How would you rate the following aspects of your room: Privacy of your room		607		WM.S. MIDDLETON MEM VAMC		??89.1		17		??66.3		13		??78.3		30

		Surgical		Privacy in Room		Q47b -How would you rate the following aspects of your room: Privacy of your room		676		TOMAH VAMC		M		0		M		0		M		0

		Surgical		Privacy in Room		Q47b -How would you rate the following aspects of your room: Privacy of your room		695		MILWAUKEE VAMC		??94.9		18		??90.5		8		??93.2		26

		Surgical		Quietness of the Hospital Environment		Q9 -During this hospital stay, how often was the area around your room quiet at night?		National		National		??83.2		1207		??82.3		1178		??82.8		2385

		Surgical		Quietness of the Hospital Environment		Q9 -During this hospital stay, how often was the area around your room quiet at night?		VISN 12 - Overall		VISN 12		??83.0		65		??86.4		53		??84.6		118

		Surgical		Quietness of the Hospital Environment		Q9 -During this hospital stay, how often was the area around your room quiet at night?		537		CHICAGO - WESTSIDE VAMC		??70.0		11		??72.3		9		??71.0		20

		Surgical		Quietness of the Hospital Environment		Q9 -During this hospital stay, how often was the area around your room quiet at night?		556		NORTH CHICAGO VAMC		??86.7		7		??100.0		9		??94.4		16

		Surgical		Quietness of the Hospital Environment		Q9 -During this hospital stay, how often was the area around your room quiet at night?		578		HINES VAMC		??85.5		11		??91.7		12		??88.6		23

		Surgical		Quietness of the Hospital Environment		Q9 -During this hospital stay, how often was the area around your room quiet at night?		585		IRON MOUNTAIN VAMC		??100.0		1		??100.0		1		??100.0		2

		Surgical		Quietness of the Hospital Environment		Q9 -During this hospital stay, how often was the area around your room quiet at night?		607		WM.S. MIDDLETON MEM VAMC		??89.1		17		??85.3		13		??87.3		30

		Surgical		Quietness of the Hospital Environment		Q9 -During this hospital stay, how often was the area around your room quiet at night?		676		TOMAH VAMC		M		0		M		0		M		0

		Surgical		Quietness of the Hospital Environment		Q9 -During this hospital stay, how often was the area around your room quiet at night?		695		MILWAUKEE VAMC		??89.7		18		??91.3		9		??90.4		27

		Surgical		Responsiveness of Hospital Staff		Responsiveness of Hospital Staff Composite		National		National		??86.1		736		??87.8		721		??86.9		1457

		Surgical		Responsiveness of Hospital Staff		Q4 -During this hospital stay, after you pressed the call button, how often did you get help as soon as you wanted it?		National		National		??86.2		950		??87.0		945		??86.6		1895

		Surgical		Responsiveness of Hospital Staff		Q11 -How often did you get help in getting to the bathroom or in using a bedpan as soon as you wanted?		National		National		??86.1		522		??88.6		496		??87.3		1018

		Surgical		Responsiveness of Hospital Staff		Responsiveness of Hospital Staff Composite		VISN 12 - Overall		VISN 12		??88.2		41		??87.4		35		??87.8		76

		Surgical		Responsiveness of Hospital Staff		Q4 -During this hospital stay, after you pressed the call button, how often did you get help as soon as you wanted it?		VISN 12 - Overall		VISN 12		??90.1		52		??84.7		48		??87.4		100

		Surgical		Responsiveness of Hospital Staff		Q11 -How often did you get help in getting to the bathroom or in using a bedpan as soon as you wanted?		VISN 12 - Overall		VISN 12		??86.4		30		??90.1		22		??88.2		52

		Surgical		Responsiveness of Hospital Staff		Responsiveness of Hospital Staff Composite		537		CHICAGO - WESTSIDE VAMC		??73.9		6		??89.4		6		??81.9		12

		Surgical		Responsiveness of Hospital Staff		Q4 -During this hospital stay, after you pressed the call button, how often did you get help as soon as you wanted it?		537		CHICAGO - WESTSIDE VAMC		??66.6		7		??78.7		8		??73.5		15

		Surgical		Responsiveness of Hospital Staff		Q11 -How often did you get help in getting to the bathroom or in using a bedpan as soon as you wanted?		537		CHICAGO - WESTSIDE VAMC		??81.1		5		??100.0		4		??90.4		9

		Surgical		Responsiveness of Hospital Staff		Responsiveness of Hospital Staff Composite		556		NORTH CHICAGO VAMC		??100.0		6		??83.6		7		??91.0		13

		Surgical		Responsiveness of Hospital Staff		Q4 -During this hospital stay, after you pressed the call button, how often did you get help as soon as you wanted it?		556		NORTH CHICAGO VAMC		??100.0		7		??88.2		9		??93.1		16

		Surgical		Responsiveness of Hospital Staff		Q11 -How often did you get help in getting to the bathroom or in using a bedpan as soon as you wanted?		556		NORTH CHICAGO VAMC		??100.0		5		??79.0		5		??88.9		10

		Surgical		Responsiveness of Hospital Staff		Responsiveness of Hospital Staff Composite		578		HINES VAMC		??88.7		9		??86.2		8		??87.0		16

		Surgical		Responsiveness of Hospital Staff		Q4 -During this hospital stay, after you pressed the call button, how often did you get help as soon as you wanted it?		578		HINES VAMC		??92.8		11		??72.5		11		??83.2		22

		Surgical		Responsiveness of Hospital Staff		Q11 -How often did you get help in getting to the bathroom or in using a bedpan as soon as you wanted?		578		HINES VAMC		??84.6		6		??100.0		4		??90.9		10

		Surgical		Responsiveness of Hospital Staff		Responsiveness of Hospital Staff Composite		585		IRON MOUNTAIN VAMC		??100.0		1		??100.0		1		??100.0		2

		Surgical		Responsiveness of Hospital Staff		Q4 -During this hospital stay, after you pressed the call button, how often did you get help as soon as you wanted it?		585		IRON MOUNTAIN VAMC		??100.0		1		??100.0		1		??100.0		2

		Surgical		Responsiveness of Hospital Staff		Q11 -How often did you get help in getting to the bathroom or in using a bedpan as soon as you wanted?		585		IRON MOUNTAIN VAMC		??100.0		1		M		0		??100.0		1

		Surgical		Responsiveness of Hospital Staff		Responsiveness of Hospital Staff Composite		607		WM.S. MIDDLETON MEM VAMC		??82.5		9		??91.7		9		??87.3		18

		Surgical		Responsiveness of Hospital Staff		Q4 -During this hospital stay, after you pressed the call button, how often did you get help as soon as you wanted it?		607		WM.S. MIDDLETON MEM VAMC		??91.6		11		??100.0		12		??96.4		23

		Surgical		Responsiveness of Hospital Staff		Q11 -How often did you get help in getting to the bathroom or in using a bedpan as soon as you wanted?		607		WM.S. MIDDLETON MEM VAMC		??73.3		7		??83.3		6		??78.3		13

		Surgical		Responsiveness of Hospital Staff		Responsiveness of Hospital Staff Composite		676		TOMAH VAMC		M		0		M		0		M		0

		Surgical		Responsiveness of Hospital Staff		Q4 -During this hospital stay, after you pressed the call button, how often did you get help as soon as you wanted it?		676		TOMAH VAMC		M		0		M		0		M		0

		Surgical		Responsiveness of Hospital Staff		Q11 -How often did you get help in getting to the bathroom or in using a bedpan as soon as you wanted?		676		TOMAH VAMC		M		0		M		0		M		0

		Surgical		Responsiveness of Hospital Staff		Responsiveness of Hospital Staff Composite		695		MILWAUKEE VAMC		??100.0		11		??85.1		5		??93.3		16

		Surgical		Responsiveness of Hospital Staff		Q4 -During this hospital stay, after you pressed the call button, how often did you get help as soon as you wanted it?		695		MILWAUKEE VAMC		??100.0		15		??89.5		7		??95.7		22

		Surgical		Responsiveness of Hospital Staff		Q11 -How often did you get help in getting to the bathroom or in using a bedpan as soon as you wanted?		695		MILWAUKEE VAMC		??100.0		6		??80.7		3		??90.9		9

		Surgical		Shared Decision Making		Shared Decision Making Composite		National		National		??78.3		1167		??79.0		1128		??78.7		2295

		Surgical		Shared Decision Making		Q35 -During this hospital stay, when there was more than one choice for your treatment or health care, did providers ask which choice you thought was best for you?		National		National		??76.4		1158		??76.1		1120		??76.3		2278

		Surgical		Shared Decision Making		Q36 -During this hospital stay, did providers talk with you about the pros and cons of each choice for your treatment or health care?		National		National		??80.3		1176		??81.9		1136		??81.1		2312

		Surgical		Shared Decision Making		Shared Decision Making Composite		VISN 12 - Overall		VISN 12		??81.2		62		??72.8		53		??77.3		115

		Surgical		Shared Decision Making		Q35 -During this hospital stay, when there was more than one choice for your treatment or health care, did providers ask which choice you thought was best for you?		VISN 12 - Overall		VISN 12		??81.2		62		??74.9		53		??78.3		115

		Surgical		Shared Decision Making		Q36 -During this hospital stay, did providers talk with you about the pros and cons of each choice for your treatment or health care?		VISN 12 - Overall		VISN 12		??81.2		62		??70.8		53		??76.3		115

		Surgical		Shared Decision Making		Shared Decision Making Composite		537		CHICAGO - WESTSIDE VAMC		??87.0		10		??83.6		9		??85.4		19

		Surgical		Shared Decision Making		Q35 -During this hospital stay, when there was more than one choice for your treatment or health care, did providers ask which choice you thought was best for you?		537		CHICAGO - WESTSIDE VAMC		??92.3		10		??83.6		9		??88.4		19

		Surgical		Shared Decision Making		Q36 -During this hospital stay, did providers talk with you about the pros and cons of each choice for your treatment or health care?		537		CHICAGO - WESTSIDE VAMC		??81.7		10		??83.6		9		??82.5		19

		Surgical		Shared Decision Making		Shared Decision Making Composite		556		NORTH CHICAGO VAMC		??100.0		5		??68.6		9		??79.0		14

		Surgical		Shared Decision Making		Q35 -During this hospital stay, when there was more than one choice for your treatment or health care, did providers ask which choice you thought was best for you?		556		NORTH CHICAGO VAMC		??100.0		5		??57.6		9		??71.6		14

		Surgical		Shared Decision Making		Q36 -During this hospital stay, did providers talk with you about the pros and cons of each choice for your treatment or health care?		556		NORTH CHICAGO VAMC		??100.0		5		??79.7		9		??86.4		14

		Surgical		Shared Decision Making		Shared Decision Making Composite		578		HINES VAMC		??81.9		11		??65.5		13		??73.5		24

		Surgical		Shared Decision Making		Q35 -During this hospital stay, when there was more than one choice for your treatment or health care, did providers ask which choice you thought was best for you?		578		HINES VAMC		??78.3		11		??77.0		13		??77.6		24

		Surgical		Shared Decision Making		Q36 -During this hospital stay, did providers talk with you about the pros and cons of each choice for your treatment or health care?		578		HINES VAMC		??85.5		11		??54.0		13		??69.3		24

		Surgical		Shared Decision Making		Shared Decision Making Composite		585		IRON MOUNTAIN VAMC		??100.0		1		??0.0		1		??34.6		2

		Surgical		Shared Decision Making		Q35 -During this hospital stay, when there was more than one choice for your treatment or health care, did providers ask which choice you thought was best for you?		585		IRON MOUNTAIN VAMC		??100.0		1		??0.0		1		??34.6		2

		Surgical		Shared Decision Making		Q36 -During this hospital stay, did providers talk with you about the pros and cons of each choice for your treatment or health care?		585		IRON MOUNTAIN VAMC		??100.0		1		??0.0		1		??34.6		2

		Surgical		Shared Decision Making		Shared Decision Making Composite		607		WM.S. MIDDLETON MEM VAMC		??85.2		17		??85.3		13		??85.3		30

		Surgical		Shared Decision Making		Q35 -During this hospital stay, when there was more than one choice for your treatment or health care, did providers ask which choice you thought was best for you?		607		WM.S. MIDDLETON MEM VAMC		??89.1		17		??85.3		13		??87.3		30

		Surgical		Shared Decision Making		Q36 -During this hospital stay, did providers talk with you about the pros and cons of each choice for your treatment or health care?		607		WM.S. MIDDLETON MEM VAMC		??81.3		17		??85.3		13		??83.2		30

		Surgical		Shared Decision Making		Shared Decision Making Composite		676		TOMAH VAMC		M		0		M		0		M		0

		Surgical		Shared Decision Making		Q35 -During this hospital stay, when there was more than one choice for your treatment or health care, did providers ask which choice you thought was best for you?		676		TOMAH VAMC		M		0		M		0		M		0

		Surgical		Shared Decision Making		Q36 -During this hospital stay, did providers talk with you about the pros and cons of each choice for your treatment or health care?		676		TOMAH VAMC		M		0		M		0		M		0

		Surgical		Shared Decision Making		Shared Decision Making Composite		695		MILWAUKEE VAMC		??68.9		18		??60.5		8		??65.6		26

		Surgical		Shared Decision Making		Q35 -During this hospital stay, when there was more than one choice for your treatment or health care, did providers ask which choice you thought was best for you?		695		MILWAUKEE VAMC		??63.8		18		??60.5		8		??62.5		26

		Surgical		Shared Decision Making		Q36 -During this hospital stay, did providers talk with you about the pros and cons of each choice for your treatment or health care?		695		MILWAUKEE VAMC		??74.0		18		??60.5		8		??68.8		26

		Surgical		Willingness to Recommend Hospital		Q22 -Would you recommend this hospital to your friends and family?		National		National		??71.1		1218		??71.0		1170		??71.1		2388

		Surgical		Willingness to Recommend Hospital		Q22 -Would you recommend this hospital to your friends and family?		VISN 12 - Overall		VISN 12		??69.5		66		??66.4		53		??68.1		119

		Surgical		Willingness to Recommend Hospital		Q22 -Would you recommend this hospital to your friends and family?		537		CHICAGO - WESTSIDE VAMC		??80.1		12		??91.8		9		??84.9		21

		Surgical		Willingness to Recommend Hospital		Q22 -Would you recommend this hospital to your friends and family?		556		NORTH CHICAGO VAMC		??86.7		7		??88.2		9		??87.6		16

		Surgical		Willingness to Recommend Hospital		Q22 -Would you recommend this hospital to your friends and family?		578		HINES VAMC		??71.0		11		??53.7		13		??62.1		24

		Surgical		Willingness to Recommend Hospital		Q22 -Would you recommend this hospital to your friends and family?		585		IRON MOUNTAIN VAMC		??100.0		1		??0.0		1		??34.6		2

		Surgical		Willingness to Recommend Hospital		Q22 -Would you recommend this hospital to your friends and family?		607		WM.S. MIDDLETON MEM VAMC		??48.8		17		??77.9		13		??62.6		30

		Surgical		Willingness to Recommend Hospital		Q22 -Would you recommend this hospital to your friends and family?		676		TOMAH VAMC		M		0		M		0		M		0

		Surgical		Willingness to Recommend Hospital		Q22 -Would you recommend this hospital to your friends and family?		695		MILWAUKEE VAMC		??67.0		18		??29.5		8		??52.8		26






